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Strategic control, aimed at aligning an organization’s
strategy with environmental changes and disruptions, can have its own specific pattern
in any industry, considering that the organizational environment varies across different
industries. In recent years, due to internal and international reasons, environmental
disruptions for industries in Iran have increased. Therefore, the topic of strategic
control has gained special importance. Accordingly, the objective of this study is to
propose a model for strategic control, particularly for the insurance industry in Iran,
considering various models of strategic control and the diverse indicators it may have.

This research is fundamental-applied in terms of purpose, exploratory-
directed, and a combinatory (qualitative and quantitative) study. The qualitative
section of the research is based on a data-oriented research strategy, and the
quantitative section employs the Analytic Hierarchy Process, which is among the multi-
criteria decision-making methods. The statistical population of this study consists of
senior managers of Iranian insurance companies who have a role or experience in the
process of formulating, implementing, and controlling the strategic plans of insurance
companies. The sampling method was a theoretical and snowball sampling.

Based on the data obtained from the interviews, the concepts were
categorized into two main groups: strategy execution control and strategy content
control. In the content control section, three concepts were identified as controlling
vital success factors, controlling fundamental assumptions, and scenario-based
control. In the execution control section, two concepts were identified as post-action
control and operational control. In total, 15 types of control need to be implemented
across these five sections, which were evaluated quantitatively in this research.
In the quantitative section, competitive control, controlling fundamental market
assumptions, and controlling fundamental assumptions of the macro environment
received the highest scores.

Regardingthe findings of the research, categorizing the types of strategic
controls and scoring them does not mean that some control methods are superior to
other methods, and based on the type of strategic approach in any company, each of
the controls may be used in different ways and have varying degrees of importance.
Also, because of the availability of advanced information technology tools and the
insurance industry enjoying plenty of data, it is suggested that insurance companies
use these tools more frequently in their strategic control process. Considering the
importance of futurology methods including scenario planning in businesses, it is
suggested that the insurance industry teach them to its managers and specialists so
that by using them, unpredicted incidents will be reduced, and they will be fully ready
to face different situations. Finally, in the quantitative evaluation of the research, the
control of internal processes and human resources received the lowest points, despite
their importance, it is necessary to control them more strongly to strengthen them.

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/).
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Table 1. Coding process of research data
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Figure 1. The final model of the research: MaxQDA 2020 software output
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Table 2. Some effects of economic fluctuations on insurance companies
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Table 3. Types of operational control in insurance companies and the reason for their importance
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Figure 2. Importance priority of the criteria in each subgroup in strategic control
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Figure 3. The importance priority of control types in controlling the content of the strategy
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Figure 4. The importance priority of control types in the control of strategy implementation
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Figure 5. The importance priority of the of control types in controlling critical success factors
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Figure 6. The importance priority of control types in the control of basic assumptions
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Figure 7. The importance priority of control types in scenario-based control
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Figure 8. The importance priority of control types in operational control
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Figure 9. The importance priority of control types in postoperative control
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Table 4. The final priority of strategic control criteria based on expert evaluation

039 eSSl e 939 el s (939 el
o o ebsbropicadl .
PR ANy 9 o . degozoy ) o lroy ) sbexoy 4 S B ylero 59 5 55 eaglyl
Jbxo yo Aegozoy .
sbxo sbre 2 Sup
1 0.833 s, S 0.230 1
Sl Jelge Jyus LT
s $o9k 5 ple SuFll s,
Cpdbge 5 0.167 0.067 7
Sy he S 2 0.683 N Lae Sloghe J S 0.181 3
el 3 0.317 b oy yie J S 0.178 5
e S 4 0.800 Sy Sl 0.075 4
Ui 6 0.200 S 9 lns 0.049 8
7 0.370 gy A g s S 0.44 2
14 0.050 sl s Jyus 0.011 14
10 0.128 Collad gloazs, J S 0.032 11
Shlee Ju8 12 0.060 SledMbl g,568 S 0.015 13
8 0.222 Ol s b ik S 0.044 9
15 0.028 Sl glaasls s 0.011 15
9 0.143 4o 5 Jbo S8 0.035 10
oo S 13 0.200 4308 gladaliyy 8 0.012 12
o [
o 11 0.800 2338 Glaal s 0.015 6

Sle,lnl s Lajlns o (SeS 0 (55 ja0b 5 855> 5 o
55 5 5 gl Sl S ol o Sl
MaXQDA i3 e i S 4 o (slacS 8 Syl 255
AHP g, 5l ookl b b loao oyl o] uopas sl S 4,
A saCaglsl 5 (bl

3 Sl S (iod (S it slaaidly 3k
45 0,8 (o0 Dygma lptze g Lol S 99 0 A slacS 2
G 3l 00l oolaiwl Lo Jow (5 10 (guiaiws ol
o 1 Sl S8 sy licebo oLl ks S0
S sladas o oo | 3l gl b s e sla 8
2 S 35 33 58 lise sl alos gl 55 Syl
Sl ol ol Sl S sl g
e Joe 0 oren s iyl Slool b 5do sloaaidl
S bl 5l S 2l J S bl a2 9552
Gl il an g dnes Loil lgzgi odae g oad auzloy lgsixe
SRR (oS S 50 Egdge (] 45 Sl 009 g tne ]S
e J S ol 5 1551 5 a5 5 5
) S 5 el 8 51 ey Sl J S s
Doy lgmimme iS5l ity G yiion

Sl J S Sl 3 lime J, 8 fy
Sy (b Jslye 8y ) 1) (6 )sl8 yeis 5 LS, 05,0
Sl ao) 5 L3, S dghe g0 ol pl st Glojlw

YvY

a5 el Csd 4 Bad 4 s Lo Lae (359 50 Lavas 55 =W
ooz &IIE Joaz jo Jol> gl

alie olél O Jgaz 0 odslocwsa IS slacygly
Slaal S 050 90 4SSl jody wlog Ao slacyslyl
Lol S 5l g ;o 4 (b, 8 At g S 5 483
Ao ool Loals a4l wim wiwe  Shlee

olis wilgs g0 AIS] ol (i 538 Blaal 008 5 )60y
Cpod| 5l don oS i (65 a0l 8 o STiola S aes
30 aS iz wed oo bl Jos jo a8 cnl gz 3l ian (Slaal
25,8 o Ll T 4 aigdamlas jl oS olaad a5 i
Calei 3 Ll ool 25, 53l 55 JLglf saiacasly 9 5
Sl polaizl sgs an |y il 43,
WS oo S 0 waiay (Shles Ll Faan gloleslu
Ll boee g diiws 00 STy joiS mhaww )0 Lgayl 451>
s o g0 LT o o 25 L ol
sbos o T»L..Lo.c J=sS OT YL S Con| Yot
aslie jo Sl (gamos, o QT S Cponl aS oud Cely oy
Uy gy JUlS s, L

balas Goyb sl oS (g 4 laul ol iagh jo



Pl 3l il 2 5l g &5 (Jos sl o ST 50 dad
50 43S gladal y g 43S Glacal J,uS a9 i oo
3y50 yidion 4535 Glanl 45 Wt alool Aay slocS 5
e () 4l e 5 5,50 55 Ll Jyar pite s i
Ol Slgize (59, (5> 9 9Bl (59 8,90 (sl il (1o 3L
RACA

oY 5l S | e sl o8 (lika 555 o
a8 Wgdiee S8 pleslw laiby slaasly oS5 e ol
9 ot JyS Jolds (JS e Chp )0 abogy e Y5
sy g o A8 e y (o il S o
UrS ol syl S e led sloec s, ]S
oo 3 aizb S 8 L5l glaasld S o sl alis
U 5y Giayrh At g s 5 v Lo fons o
Gl g S ;b den ;0 Lo i 9 los dody (o Jlad sloar s
md g ot J7US Ngdioo J 7S 5 (bl 9 039 S e
Sl j0 a8 (5 j9-bds el ol Ao e o She
3975 £9-b98 (nl 5l (o Hglae ho slacS i LI Slojlw
KRN

) o ool cilizes sl i 5 45 _dlogl 552g Ly
ol sbme am dosT s 25kl g Lo J 508 ol (gassa s il
)l (555 0 o by; ;K3 2 (S (Slaghy) (B 4S5 s
S 55 i i 3 STl 5,50y g9 bl L o S
Soedl Sl jo b g alides sla St 4 Lo J 8 51 S 0 ol
g oalaiwl  Jolate

sk &8ty sl gl 4ol oy (pizen
3O sSoas i 5 gleols ool IS aile wledb!
3t g2 |y ool sleosls pd day Cnio g Wl o yiws
50 Wools (glgs b (Y gams g oyls LS| 5o ((6,)l0SSL conio

@ by e slooslo b Jlo slwosls 5las asjls 029 o) s
950 Sl 05 xS (g0 y2yd | S8l (T S g Dl
3 e 355 Syl 55 il 5 A sl 5 S
oiml38l 5l el A e palS e LS o pn 0y Lo il 0l
S5 333 Slags S et g Ladulow 8 plonil cdo g Ce
A8 35l (6 e Dlowanal g 3o plol

3 sBamean] Loty (il Cueal a4z g b aSST ;S0
OB 5 (505 (=l 5o a5 oS 9S50 g s alazr
9 35 S Corivo (Jlaasie (e 0 Cenl (0] Sp0 o
Seiiug c0jg> (il 3 (aadS il 0geS s a g L j
5 Ol an Lahs, (ol Gisgal a do conio a8 55 50
Do g oglis Ll (65,54 L L 9559 plsial 09 5 Laasis
L erlye ool ity (sl 5 055 a8 L o SBle
sl 4l | Cakises Loyl

YYyo

Sl Jelse J2uS (5w 30t Comio (5518 5 o de DY o
Cedlany by o sLtel &5 sy 008 S 18 cadgs
6918 5 pde oYV gou STl o 5l VL L LS, S
s b e ) oimd dap Sxio > aSl> s
RCCEL PP | P JUNE YN\ VRLIN WS VPR U NPV Y LMW L SR
Sl il oy Ly Sl S nel oLy 5L S ol
ailyglys Y game dasgs 5 Jlizms Joo0 £090 45 9 il pn
Jshie dar oS ;5 5l (65l ;5 0 5530 (5,5l8 (e
=S 50 ook el wlu] Dlbgiae 08

g ol Slasy a5 0S50 9 0 b baylojlw Sl sl
il 4 1) JelS S e s SO e jo Lyl edlales
5y (Sles °%’.‘-.‘.‘ piline (g5 yaaly 5,0l iniS e
(NS Lo 8,50 bowe ls 8 ol 4o Cono 4o . Cwly]
Ay L aws L LflS Sy g (golai8l Lo o 059
O (B o0 F, 059> 93 il Dldgiae 0 aS Sl ss a4y
39 bl Gl S5l 4 Wigd Lol e glocs i ol
Sldgyae S o a8 iz jo oS Jlesl o slaasl
s o5 a5 Gl i b te Sl ine o Laons
aS il ol Wl o o] (ol cde i o)Lil pa MB oS
Coio Jblos s g0l l o U ) comio b ol s
Muwyal)ul)ﬁwoijw);dad_ub;scw
g sl (e Sl JuS el

ol Ll (65 )20l 48 olacS 15 g 0Bl 155 (60,50,

Sy Lo pde &S Ao oS, 0 paadi d b g arg b
€9 95 ol el (Jbo Cmin a5 Lyl (aass Coxio g Sl
L Lol g oo plosil dan slocS 1l (5 30 (5510 g0 )l
3 maadS (L9050 53l drwg by, 093 aSl A Az g
a3l Sl glogaass LS )0 5 ol (aghoan] oo
Lo, ol el (5310 032 lims (ol sl by, Ly (L]
YLl (el iz g 050 dan GloeS 0 )0 1S
o5 gy s (il (pmgad 4 (85 Sy o B, aS
)15l sl Coronl Lol a5 amo o ) liid Wlosls Sy (592 L
wles S Sy e )
&l oo laibsl o bas o351 ol sl J S s o
el (gl Sl ol 3l eolasl § (bl o, Shoe om0, Slas
ham g (Sbles J3u8 (mlnle 025 (o0 &g (Mol o
S ks o it ool o (S slalne lgl A sieay Jos



Sl B3] Sleggo el posdle 3,0 sz ablio ol
9 )LMM.)‘ Laosls J_’.> ‘)L:.é)ss_w A_JLiblfi u_JLo) sLS_JQ‘ g«.QJ_w
] 00 WLC) ulfo.\.a_w)y 69—““)‘ ))S.c 9 90 Jl_w)‘

e e adlie ol 120240 (WYodiwsy col, oS
cwslail 5;l>1 Creative Commons Attribution 4.0 _LoJl 0
B L Al po 0, 13S0 g e el gl STl
34 bgie 9 CC joome dy (omw iwd (3:83 8926 )3 1 by e
0ddoly jemme sl wl a1 ol o adlie jo il ol
s s b 2ol | 5 alin gl 8 Slysis 43S0 20
g 08iliS jemme yml Ho wol adlas ol jo el plil
s e (5,500 JISsl 4y allie Lel gl o oSyl e
P8 sloslaiwl by g oaioly cdlas (49,55 730 & j9—0 4o 0bl
S0 Az 3 jeme S804 pyle i L 9o |

Creative Commons _oJlpo jeoxe soalin jslatea
09 a2l e 05 Slis 4 Attribution 4.0

http://creativecommons.org/licenses/by/4.0

30 P9a> gla) e d dagi L day doliimghy 4,5 iU

Apolindrio, A.R.M., (2023). Sustainability in strategic con-
trol: A bibliometric review analysis. Master Theses.
A’arabi, S.M.; ForghaniAllahabadi, M., (2009). Designing
strategic control model for defense industrial compa-
nies. J. Manage. Stud. Dev. Evol., 20(60): 9-22 (14 Pag-

es). [In Persian]

Balashova, E.; Palkina, E.; Schislyaeva, E., (2019). Method-
ological aspects of strategic controlling of digital trans-
formation of transport and logistics system. Int. Conf.
Digital. Technol. Logist. Infrastruct. Atlantis. Press., 80-
85 (6 Pages).

Danaeifard, H.; Eslami, A., (2018). Constructing the the-
ory of organizational indifference: The application of
grounded theory research strategy in practice. Tehran:

Imam Sadiq university publication. [In Persian]

Yve

Gloalp S Gimghy (o5 (bl e asl e o
aae b aiacd jll o yiaS 8l Sludl alie g Al
Aaile (g S dom (AS wld o Laanld S0 lgl 8 cenl
o=l Gl Gl cul p3Y ols sales lii |y 0
Bl (izmed 5,5 Oj90 Ll (59 (5 idion J 08 Lol 8
sl 5l il OY e Ly g, ol 45 aen sloes i Sl
b g e azlye Gl Ly 6,500 ooy 50 5l Gl (55158
St gl (5580l g (90T slailes L wig s 8 iy
il eolel ool jo e lad (gl g 09 ]

wllio 2y b g potdo o Fmpyw 9 D)L 2B 0y
Trb 5 potie i ig 0y S lytone 9 alie (5, S5k
Laosls ).._.M.m 9 J-J?ugdi)?u Laosls d s 9 6)5—‘&“} aJlas
Jeloig 125 (S (Slgimne 5 allie (6,55 cadlie By
6)“)‘ slcoles> 6)L“9r—“’ ‘aLmJ.; ‘6)Lo—‘ J._:.l;u Laools oS g
ol y Ladex 5 plonl baslpl a3, 5 (Slos ik (3dos (8
Johs 5 oS

Alae st sl a4 aS pyome oygls 80l glaolpins
r‘,_.su;a u>_||¢)..\5 9 JL».».I aobj}é‘

Alie ol Lasl pgas 1o a5 & jls oo pMlel (1) osinysd

Haghighi, S.H.; Shahhoseini, M.A.; Yasouri, T.H.; Mah-
modzadeh, E., (2020). Designing a strategic control
model in the manufacturing holdings of the electronics
industry. J. Improv. Manage., 14(3): 1-22 (22 Pages). [In
Persian]

Hofer, C.W.; Schendel, D., (1978). Strategy formulation: An-
alytical concept. West Group.

IRl Central Insurance, (2022). Primary analytical report
of performance statistics of the insurance industry in
2021. IRI. Center. Insur. [In Persian]

Khashei Varnamkhasti, V.; Noornejad Vanoush, V., (2020).
Presenting a strategic control model in the oilseed ex-
traction industry. J. Bus. Manage. Perspect., 19(43):
41-63 (23 Pages). [In Persian]

Khashei Varnamkhasti, V.; Tayebi Abolhasan, A., (2019).


http://creativecommons.org/licenses/by/4.0/
https://repositorio.iscte-iul.pt/bitstream/10071/28957/1/Master_ana_marcos_apolinario.pdf
https://repositorio.iscte-iul.pt/bitstream/10071/28957/1/Master_ana_marcos_apolinario.pdf
https://jmsd.atu.ac.ir/article_5009.html?lang=en
https://jmsd.atu.ac.ir/article_5009.html?lang=en
https://jmsd.atu.ac.ir/article_5009.html?lang=en
https://jmsd.atu.ac.ir/article_5009.html?lang=en
https://www.atlantis-press.com/proceedings/icdtli-19/125918488
https://www.atlantis-press.com/proceedings/icdtli-19/125918488
https://www.atlantis-press.com/proceedings/icdtli-19/125918488
https://www.atlantis-press.com/proceedings/icdtli-19/125918488
https://www.atlantis-press.com/proceedings/icdtli-19/125918488
https://press.isu.ac.ir/dev/product/%D8%B3%D8%A7%D8%AE%D8%AA-%D9%86%D8%B8%D8%B1%D9%8A%D9%87-%D8%A8%D9%8A%E2%80%8C%D8%AA%D9%81%D8%A7%D9%88%D8%AA%D9%8A-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%D9%8A/
https://press.isu.ac.ir/dev/product/%D8%B3%D8%A7%D8%AE%D8%AA-%D9%86%D8%B8%D8%B1%D9%8A%D9%87-%D8%A8%D9%8A%E2%80%8C%D8%AA%D9%81%D8%A7%D9%88%D8%AA%D9%8A-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%D9%8A/
https://press.isu.ac.ir/dev/product/%D8%B3%D8%A7%D8%AE%D8%AA-%D9%86%D8%B8%D8%B1%D9%8A%D9%87-%D8%A8%D9%8A%E2%80%8C%D8%AA%D9%81%D8%A7%D9%88%D8%AA%D9%8A-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%D9%8A/
https://press.isu.ac.ir/dev/product/%D8%B3%D8%A7%D8%AE%D8%AA-%D9%86%D8%B8%D8%B1%D9%8A%D9%87-%D8%A8%D9%8A%E2%80%8C%D8%AA%D9%81%D8%A7%D9%88%D8%AA%D9%8A-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%D9%8A/
https://www.behboodmodiriat.ir/article_114081.html
https://www.behboodmodiriat.ir/article_114081.html
https://www.behboodmodiriat.ir/article_114081.html
https://www.behboodmodiriat.ir/article_114081.html
https://www.behboodmodiriat.ir/article_114081.html
https://www.amazon.com/Strategy-Formulation-Analytical-Concepts-Business/dp/0829902139
https://www.amazon.com/Strategy-Formulation-Analytical-Concepts-Business/dp/0829902139
https://centinsur.ir/fa-IR/Portal/5405/page/%D8%A2%D9%85%D8%A7%D8%B1-%D8%B9%D9%85%D9%84%DA%A9%D8%B1%D8%AF-12-%D9%85%D8%A7%D9%87%D9%87-%D8%B3%D8%A7%D9%84-1400
https://centinsur.ir/fa-IR/Portal/5405/page/%D8%A2%D9%85%D8%A7%D8%B1-%D8%B9%D9%85%D9%84%DA%A9%D8%B1%D8%AF-12-%D9%85%D8%A7%D9%87%D9%87-%D8%B3%D8%A7%D9%84-1400
https://centinsur.ir/fa-IR/Portal/5405/page/%D8%A2%D9%85%D8%A7%D8%B1-%D8%B9%D9%85%D9%84%DA%A9%D8%B1%D8%AF-12-%D9%85%D8%A7%D9%87%D9%87-%D8%B3%D8%A7%D9%84-1400
https://jbmp.sbu.ac.ir/article_100692.html?lang=en
https://jbmp.sbu.ac.ir/article_100692.html?lang=en
https://jbmp.sbu.ac.ir/article_100692.html?lang=en
https://jbmp.sbu.ac.ir/article_100692.html?lang=en
https://sanad.iau.ir/en/Journal/smr/Article/668604?jid=668604&lang=en

Designing strategic control model in bunkering indus-
try. Strategic. Manage. Res., 25(73): 59-85 (27 Pages).
[In Persian]

Khashei, V., (2014). Exploring the vision and strategic con-
trol model for public libraries. Res. Inf. Sci. Public. Lib.,
20(1): 31-51 (21 Pages). [In Persian]

Khashei, V.; Asady, R., (2019). Designing a model of strate-
gic control in internet-based startups. Stud. Strategic.
Manage., 10(37): 125-139 (15 Pages). [In Persian]

Khashei, V.; Harandi, A., (2015). Explaining strategic control
model in weight industry: Discourse exploration using
grounded theory strategy. J. Strategic. Manage. Stud.,
6(22): 61-80 (20 Pages). [In Persian]

Lombardi, R.; Cano-Rubio, M.; Schimperna, F.; Trequattri-
ni, R., (2021). The impact of smart technologies on the
management and strategic control: A structured liter-
ature review. Manage. Control. Spec. Issue., (1): 11-30
(20 Pages).

Lorange, P.; Morton, M.F.S.; Ghoshal, S., (1986). Strategic
control. Tehran: Cultural research bureau. [In Persian]

Lynch, R.L., (2012). Strategic management. Tehran: Fozhan.
[In Persian]

Mohammadpour, A., (2018). Counter-method: The phil-
osophical underpinings and practical procedures of
qualitative methodology. Logos publication. [In Per-
sian]

Muralidharan, R., (1997). Strategic control for fast-moving
markets: Updating the strategy and monitoring perfor-
mance. Long. Range. Plann., 30(1): 64-73 (10 Pages).

Muralidharan, R., (2004). A framework for designing strat-
egy content controls. Int. J. Prod. Perform. Manage.,
53(7): 590-601 (12 Pages).

Murunga, N.J.; Deya, J., (2022). Influence of strategic con-
trols on performance of commercial banks in Nairobi
County, Kenya. Int. Acad. J. Hum. Resour. Bus. Adminis-
tration., 4(1): 328-345 (18 Pages).

Panek, L.; Tavares, R., (2023). Dynamic capabilities and
strategic control systems: A study at Itaipu binacional.
Brazilian business review.

Pearce, J.A.; Robinson, R.B., (1988). Strategic manage-

Yyvy

ment: Strategy formulation and implementation. Teh-
ran: Yadvareh. [In Persian]

Preble, J.F,, (1992). Towards a comprehensive system of stra-
tegic control. J. Manage. Stud., 29(4): 391-408 (18 Pages).

Rahmansersht, H.; Karbasi, B.J., (2019). The effect of man-
ager’s authority and strategic control on effective-
ness of strategic planning. J. Bus. Manage. Perspect.,
18(38): 153-170 (18 Pages). [In Persian]

Rezaei, Sh.; Monazami, A., (2020). Designing an effective
model of strategic control for sports organizations in
Iran: With grounded theory approach. Sport. Manage.
J.,12(1): 223-240 (18 Pages). [In Persian]

Samsami, F.; Khodadad-Hosseini, S.H.; Kord naeij, A.; Azar,
A., (2017). Strategic flexibility: From conceptual anal-
ysis to process pattern. Q. J. Bus. Manage. Perspect.,
16(29): 13-32 (20 Pages). [In Persian]

Sayadat, S.; Parhizghar, M.T.A.M.M.; Salar, J., (2019).
Identification and explanation of the factors affecting
strategic control with a self-control approach in the in-
surance industry. Strategic. Manage. Res., 25(72): 157-
179 (23 Pages). [In Persian]

Schreyogg, G.; Steinmann, H., (1987). Strategic control: A
new perspective. Acad. Manage. Rev., 12(1): 91-103
(13 Pages).

Simons, R., (1994). Levers of control: How managers use
innovative control systems to drive strategic renewal.
Harvard business press.

Standaert, W.; Muylle, S., (2022). Framework for open in-
surance strategy: Insights from a European study. Ge-
neva. Pap. Risk. Insur. Issues. Pract., 47(3): 643-668 (26
Pages).

Stehnei, M.; Irtysheva, I.; Khaustova, K.; Boiko, Y., (2017).
Modeling of strategic control system in the context
of sustainable development of enterprise. Probl. Per-
spect. Manage., 15(3): 212-223 (12 Pages).

Stoner, J.A.F., (1995). Management. Tehran: Cultural re-
search bureau. [In Persian]

Strauss, A.; Corbin, J., (1998). Basics of qualitative re-
search: Techniques and procedures for developing

grounded theory. Sage publications.


https://sanad.iau.ir/en/Journal/smr/Article/668604?jid=668604&lang=en
https://sanad.iau.ir/en/Journal/smr/Article/668604?jid=668604&lang=en
https://sanad.iau.ir/en/Journal/smr/Article/668604?jid=668604&lang=en
https://publij.ir/article-1-1201-en.html
https://publij.ir/article-1-1201-en.html
https://publij.ir/article-1-1201-en.html
https://www.smsjournal.ir/article_91834.html?lang=en
https://www.smsjournal.ir/article_91834.html?lang=en
https://www.smsjournal.ir/article_91834.html?lang=en
https://www.smsjournal.ir/article_88727.html?lang=en
https://www.smsjournal.ir/article_88727.html?lang=en
https://www.smsjournal.ir/article_88727.html?lang=en
https://www.smsjournal.ir/article_88727.html?lang=en
https://www.torrossa.com/it/resources/an/4878819
https://www.torrossa.com/it/resources/an/4878819
https://www.torrossa.com/it/resources/an/4878819
https://www.torrossa.com/it/resources/an/4878819
https://www.torrossa.com/it/resources/an/4878819
https://iranculturalstudies.com/index.php?route=product/product&product_id=320
https://iranculturalstudies.com/index.php?route=product/product&product_id=320
https://irlogos.com/products/allbooks/%D8%B6%D8%AF-%D8%B1%D9%88%D8%B4/
https://irlogos.com/products/allbooks/%D8%B6%D8%AF-%D8%B1%D9%88%D8%B4/
https://irlogos.com/products/allbooks/%D8%B6%D8%AF-%D8%B1%D9%88%D8%B4/
https://irlogos.com/products/allbooks/%D8%B6%D8%AF-%D8%B1%D9%88%D8%B4/
https://www.sciencedirect.com/science/article/abs/pii/S0024630196000970
https://www.sciencedirect.com/science/article/abs/pii/S0024630196000970
https://www.sciencedirect.com/science/article/abs/pii/S0024630196000970
https://www.emerald.com/insight/content/doi/10.1108/17410400410561213/full/html
https://www.emerald.com/insight/content/doi/10.1108/17410400410561213/full/html
https://www.emerald.com/insight/content/doi/10.1108/17410400410561213/full/html
http://www.iajournals.org/articles/iajhrba_v4_i1_328_345.pdf
http://www.iajournals.org/articles/iajhrba_v4_i1_328_345.pdf
http://www.iajournals.org/articles/iajhrba_v4_i1_328_345.pdf
http://www.iajournals.org/articles/iajhrba_v4_i1_328_345.pdf
https://www.bbronline.com.br/index.php/bbr/article/view/808
https://www.bbronline.com.br/index.php/bbr/article/view/808
https://www.bbronline.com.br/index.php/bbr/article/view/808
https://yadvareketab.ir/shop/%d9%85%d8%af%db%8c%d8%b1%db%8c%d8%aa/%d8%a8%d8%b1%d9%86%d8%a7%d9%85%d9%87-%d8%b1%db%8c%d8%b2%db%8c-%d9%88-%d9%85%d8%af%db%8c%d8%b1%db%8c%d8%aa-%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%da%98%db%8c%da%a9/
https://yadvareketab.ir/shop/%d9%85%d8%af%db%8c%d8%b1%db%8c%d8%aa/%d8%a8%d8%b1%d9%86%d8%a7%d9%85%d9%87-%d8%b1%db%8c%d8%b2%db%8c-%d9%88-%d9%85%d8%af%db%8c%d8%b1%db%8c%d8%aa-%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%da%98%db%8c%da%a9/
https://yadvareketab.ir/shop/%d9%85%d8%af%db%8c%d8%b1%db%8c%d8%aa/%d8%a8%d8%b1%d9%86%d8%a7%d9%85%d9%87-%d8%b1%db%8c%d8%b2%db%8c-%d9%88-%d9%85%d8%af%db%8c%d8%b1%db%8c%d8%aa-%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%da%98%db%8c%da%a9/
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1467-6486.1992.tb00671.x
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1467-6486.1992.tb00671.x
https://jbmp.sbu.ac.ir/article_97014.html?lang=en
https://jbmp.sbu.ac.ir/article_97014.html?lang=en
https://jbmp.sbu.ac.ir/article_97014.html?lang=en
https://jbmp.sbu.ac.ir/article_97014.html?lang=en
https://jsm.ut.ac.ir/article_76858.html?lang=en
https://jsm.ut.ac.ir/article_76858.html?lang=en
https://jsm.ut.ac.ir/article_76858.html?lang=en
https://jsm.ut.ac.ir/article_76858.html?lang=en
https://jbmp.sbu.ac.ir/article_96547.html
https://jbmp.sbu.ac.ir/article_96547.html
https://jbmp.sbu.ac.ir/article_96547.html
https://jbmp.sbu.ac.ir/article_96547.html
https://smr.journals.iau.ir/article_666719.html?lang=en
https://smr.journals.iau.ir/article_666719.html?lang=en
https://smr.journals.iau.ir/article_666719.html?lang=en
https://smr.journals.iau.ir/article_666719.html?lang=en
https://smr.journals.iau.ir/article_666719.html?lang=en
https://journals.aom.org/doi/abs/10.5465/AMR.1987.4306487
https://journals.aom.org/doi/abs/10.5465/AMR.1987.4306487
https://journals.aom.org/doi/abs/10.5465/AMR.1987.4306487
https://link.springer.com/article/10.1057/s41288-022-00264-8
https://link.springer.com/article/10.1057/s41288-022-00264-8
https://link.springer.com/article/10.1057/s41288-022-00264-8
https://link.springer.com/article/10.1057/s41288-022-00264-8
https://www.ceeol.com/search/article-detail?id=621175
https://www.ceeol.com/search/article-detail?id=621175
https://www.ceeol.com/search/article-detail?id=621175
https://www.ceeol.com/search/article-detail?id=621175
https://iranculturalstudies.com/index.php?route=product/product&product_id=295
https://iranculturalstudies.com/index.php?route=product/product&product_id=295
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=18c7cfe7a46c7771b60dc384b1b4e350f65b13e2
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=18c7cfe7a46c7771b60dc384b1b4e350f65b13e2
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=18c7cfe7a46c7771b60dc384b1b4e350f65b13e2

ohes g bl vy

Sl e 1 Sl aedle olEails s osla 5 Cu poke BOSENS o SIF 3 Cuppike 05,5 kil e o2l dy>g

Email: khashei@atu.ac.ir
ORCID: 0000-0001-8536-9867
Homepage: https://aris.atu.ac.ir/khashei

Ol ol SLbLb asdle olRails o laslas g Co e 80Sails o S )5k Cu pae 09,5 (6 358 (geaedils ‘@')3‘. odu>g

Email: va_nourani@atu.ac.ir
ORCID: 0009-0000-1719-5092
Homepage: https://sma.atu.ac.ir/fa

Sl el 1 SLbll aedle olE8ils s ol 5 Cuppoke SIS o SIE 3 Cupos 05,5 (5255 g5l ¢ 53kt plo

Email: parham_shahbazi99@atu.ac.ir
ORCID: 0009-0007-0782-3690
Homepage: https://sma.atu.ac.ir/fa

HOW TO CITE THIS ARTICLE

Khashei, V.; Nourani, V.; Shahbazi, P, (2024). A model for strategic control in insurance companies in Iranian
insurance industry. Iran. J. Insur. Res., 13(4): 313-328.

DOI: 10.22056/ijir.2024.04.03

URL: https://ijirirc.ac.ir/article_160326.html?lang=en

YYA


https://ijir.irc.ac.ir/article_160326.html?lang=en
https://ijir.irc.ac.ir/article_160326.html?lang=en
https://ijir.irc.ac.ir/article_160326.html?lang=en
mailto:khashei%40atu.ac.ir?subject=
https://orcid.org/0000-0001-8536-9867
https://aris.atu.ac.ir/khashei
mailto:va_nourani%40atu.ac.ir?subject=
https://orcid.org/0009-0000-1719-5092
https://sma.atu.ac.ir/fa
mailto:parham_shahbazi99%40atu.ac.ir?subject=
https://orcid.org/0009-0007-0782-3690
https://sma.atu.ac.ir/fa

	A model for strategic control in insurance companies in Iranian insurance industry  
	Abstract
	Keywords

	ارائة مدلی برای کنترل استراتژیک در شرکت‌های بیمة فعال در صنعت بیمة ایران  
	چکیده
	:کلمات کلیدی 
	مقدمه
	مبانی نظری و مروری بر پیشینۀ پژوهش 
	روش‌شناسی پژوهش 
	نتایج و بحث 
	تحلیل کیفی داده‌های پژوهش 
	تحلیل یافته‌های کیفی پژوهش 
	کنترل محتوای استراتژی 
	کنترل اجرای استراتژی 
	ارزیابی کمّی و اولویت‌بندی معیارهای کنترل استراتژیک در شرکت‌های بیمه 

	جمع‌بندی و پیشنهادها 
	مشارکت نویسندگان 
	تشکر و قدردانی 
	تعارض منافع 
	دسترسی آزاد 
	یادداشت ناشر 


