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3- Rehiability
6-Access
9-Credibility
12 Tangibles

1-Lickorish
4- Responsivencss
7-Courtesty
10- Security

2- Jefferson

5- Competence
8-Communiculion
11-Understanding the customer
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17- Burkayt A .j. and Medilk S. 1975 The Management of Tourism
London: Hinemann p134 .

18- Middleton v. Marketing in Travel and Tourism Butterworth heinne-
mann oxford 1994 p1l
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