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Trust is one of the foundations of legitimacy and stability of political systems and
affects people's reactions. On the other hand, life satisfaction can also increase
the legitimacy of political regimes and strengthen democracy. The global ranking
indicates that our country is not in a right place in terms of institutional trust.
The amount of this type of trust has faced a significant decrease in ten years
(2013-2023). We are also ranked 84th in terms of the global ranking of the quality
of life. Therefore, one of the challenges we are facing is a decrease in institutional
trust and the citizens' quality of life. Thus, the purpose of the current research is
to explain the relationship between institutional trust and quality of life. The data
of this study was collected from the world value survey (wave 7) and data
processing was done using the structural equation method. The results indicate
that the research hypothesis based on the effect of institutional trust on the
citizens' quality of life is confirmed and institutional trust explains 22.9% of the
variance of the quality of life variable.
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1. Introduction

Trust as the basis of legitimacy and
stability of political systems affects
people's reactions. In institutional trust,
the citizen is trusting and the institution is
trustworthy. This type of trust is a
reflection of a healthy and efficient
society. Due to the increase in anti-
corruption, reduction of crime rate and
social problems, economic growth and
increase of citizens' desire to participate in
collective activities lead to life satisfaction,
prosperity, and happiness. A key concern
in recent years is the decrease in the level
of trust of citizens in public institutions.
Based on the statistics provided by the
Legatum Institute in 2023, the level of
institutional trust in our country has
experienced a significant decrease in ten
years from 2013 to 2023. On the other
hand, urban areas as human settlements
should provide a suitable quality of life for
their residents; an environment that
respects the dignity of citizens and
provides a suitable environment for living.
Therefore, it is necessary to pay attention
to the concept of the quality of urban life
and the ways to improve it and to analyze
the state of citizens' trust in government
and public institutions. Hence, the
purpose of this research is to answer the
question of whether institutional trust has
a positive and meaningful effect on the
quality of life of citizens.

2. Research Methodology

Quality of life is a subjective concept and
cannot be directly observed, but its
manifestations and consequences can be
observed and measured. In the current
research, the quality of life is categorized
in the form of three criteria, namely
financial well-being, living conditions, and
security.  Another = component  is

institutional trust, which is classified into
three criteria of trust in the media, trust in
the government, and religious trust.
Criteria were identified by reviewing
relevant  previous research.  After
identifying the observable variables, the
required data were extracted from the
World Values Survey (WVS) database. The
sample type preferable for use in the
World Values Survey is a full probability
sample of the population aged 18 years and
older. Probability sampling is a sampling
technique wherein the samples are
gathered in a process that gives all the
individuals in the population equal
chances of being selected. Recognizing
that the very high cost of full probability
samples may prove prohibitive in some
cases, WVSA allows the application of a
national representative random sample
based on multi-stage territorial stratified
selection. The sample population included
all 18 years and older Iranian citizens (both
men and women). In this classification,
Iran is divided into nine regions that
include 31 provinces. The sampling plan,
which includes classification at the
regional level as well as the residential
location (for example, urban-rural) to
achieve a national division of 72% urban
and 28% rural, includes 1499
questionnaires.

Excel, SPSS, and Smart PLS software
were used for data analysis. The file
prepared in Excel software was entered
into SPSS software for pre-processing.
Then, the required input of Smart PLS
software was prepared and the structural
equation test was performed to measure
the relationship between institutional
trust and quality of life.

3. Research Findings
Examining the relationship between trust
in the government and security, living
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conditions, and financial well-being
showed that there is no significant
relationship between trust in the
government and financial well-being.
However, there is a significant relationship
between trust in the government and
security and living conditions. Trust in the
government explains 21.1% of the variance
of the security variable and 9% of the
variance of the living conditions variable.
Also, the results showed that institutional
trust affects the quality of life. This means
that by increasing institutional trust, the
quality of life of citizens improves.
Institutional trust explains 22.9% of the
variance of the quality of life variable.

4. Conclusion

The present study showed that there is a
significant and positive relationship
between institutional trust and quality of
life. However, the highest correlation
between trust in the government and
security and living conditions was seen. As
D'Agostino et al stated, people who trust
their fellow citizens and the legal and
political systems are more satisfied with
their lives. Institutional trust causes

synergy among residents and affects their
quality of life.

The findings showed that there is no
significant relationship between trust in
governance and financial well-being.
Mishler and Rose also stated that people
who are unemployed or whose personal
assets have been damaged by government
policies are likely to have less trust in
political institutions in better economic
conditions.
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