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Abstract

Context and Purpose: International tourists are vulnerable to delinquency due to
various factors such as their identifiableness, having valuable property, going to
places suitable for delinquency, lack of caution in travel, lack of advocate, lack of
familiarity with the rules and customs of the host community, and lack of
opportunity to pursue lawsuits. Therefore, ensuring the security of tourism in
this regard is necessary, the realization of which requires the cooperation of civil
society, and especially NGOs in the form of a participatory model.
Design/methodology/approach: The present research investigates the role of
these organizations in responding to the victimization of foreign tourists using
the descriptive-analytical method.

Findings: The findings indicate that these organizations can play a role in both
the prevention and response to tourist victimization.

Conclusion: In the field of preventive responses, NGOs can participate in
planning to ensure the safety of tourists by providing information to tourists and
interacting with tourism agencies and local police to help improve the security of
the tourist environment by creating a mutual understanding. In connection with
reactive responses, as Amicus curiae in reporting a crime, active participation in
the proceedings, presenting evidence, and appealing against the decisions to
protect the rights of victim tourists who cannot stay long in the host country can
play a role that the regulations of our country are flawed in this regard.
Originality/value: This research is an attempt to theoretically fill the gap in the
criminal procedure law regarding the recognition of the position of non-
governmental organizations in order to participate in the criminal process
related to the rights of injured tourists.
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Extended Abstract

1. Introduction

The development of tourism and its
benefits depends on ensuring the security
of tourists and dealing effectively with
crimes against them. According to
research, tourists consider the risk of
victimization when choosing a destination,
a factor that is more influential than
others, and people often try to visit safer
places. Accordingly, governments are
trying to counter crimes against tourists
by adopting a rational criminal policy to
protect the tourism sector's security. The
success of such a policy depends on the
participation of civil society and its actors,
especially non-governmental
organizations.  According to  the
announced statistics, about three hundred
non-governmental  organizations are
active in the field of tourism in Iran, which
can be used to deal with crime and social
harm against foreign tourists within the
framework of existing regulations. The
recommendations of the World Tourism
Organization emphasize the use of the
participation capacity of non-
governmental organizations in this field.
Taking advantage of this opportunity to
prevent international tourists from being
victimized, as well as protecting the rights
of such victims, is an important issue that
has not been studied much, especially in
our legal literature. Accordingly, this
research study aims to investigate the
function of these organizations in the two
areas of preventing the victimization of
international tourists and protecting their
rights with the police and judicial
authorities.

2. Research Methodology

The present study is fundamental-applied
research in terms of purpose and
descriptive and analytical in terms of data

collection approach as it seeks to describe
the conditions of non-governmental
organizations and the analysis of their
function in the field under study. In this
regard, field research conducted in
different countries, existing regulations in
our country, and international documents
that can be cited were used in this
research.

3. Research Findings
International tourists traveling to foreign
countries are vulnerable in many ways.

First, they carry mostly valuable property
with  them, and their  physical
characteristics are often such that they
are easily identifiable. Second, they go to
places that have a lower risk of getting
caught due to the crowds of unknown
populations that are constantly moving, in
addition to those places that are mostly
not adequately cared for. Third, their
differences from the host community,
along with their lack of familiarity with the
customs and laws there, both motivate
harassment and aggression and make it
more difficult to interact with them.
Fourth, their length of stay in the host
country is short, and they do not have
sufficient certainty about the outcome of
the lawsuit against the local defendants in
the judicial authorities of the host
community; even  assuming  such
confidence, the fear of secondary
victimization leads to refrain from
complaining. The sum of such aspects
increases their risk of victimization. These
issues justify the need to organize an
effective criminal policy to support such
victims based on the participation of the
local community, especially NGOs.

4. Conclusion

These organizations can enter into the
issue of victimization of international
tourists in two stages: pre-crime and post-
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crime, and in a state of active and reactive
response. In discussing crime prevention
against  tourists, = non-governmental
organizations have helped to improve the
mentality of tourists and local residents of
the destination country by
institutionalizing tourism ethics so that in
the shadow of this mutual understanding,
it is possible to prevent the host from
being upset and the public feelings from
being hurt by the tourist. In discussing the
response of NGOs in the face of the
victimization of foreign tourists, they can
also provide counseling and legal and
judicial services to victims and active
participation in criminal proceedings,
protect their rights in the form of Amicus
curia, and cover the challenges faced by
victimized tourists by reporting crime,
attending investigation and trial sessions,
and objecting to the decisions. Challenges
such as the limitation of their stay in the
destination country, the difficulty of
identifying the accused and obtaining
evidence, the problems of interaction with
the legal and judicial system of the host
country, and the fear of secondary

victimization, each of which is considered
obstacles to the rights of tourists. In our
country, the capacity of non-
governmental organizations is not used
properly in order to deal with the
victimization of tourists. The reason for
this should be considered both in
legislative gaps and the lack of anticipation
of executive mechanisms in organizing
and directing these organizations.
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