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Abstract

Context and Purpose: Cultural and social development and valuable activities in
a society will not be possible without security. In many areas, there may be police
management, but it does not make people feel safe. The effect of the cultural and
social functions of the police in the police management of coastal areas, the
effective factors for tourists' well-being, and the determination of the effect of
these factors on the sense of security are the problems of the present research,
which aims to determine the impact of the cultural and social functions of the
police in the police management and the security of tourists in the coastal areas
of Mazandaran province. Design /methodology /approach: In terms of its nature,
the current research is among descriptive and non-experimental field and survey
research, and its statistical sample consisted of 400 police commanders and
managers of the province. Using fuzzy analysis and Excel software, the researcher
investigated the cultural and social indicators of police that are effective in
security, and then, using SPSS software, the research hypotheses were tested.
Findings: The findings of the hypothesis test show that the police operational
capability index, the police professional behavior index, and the police social
activities index are effective for tourists in the coastal areas of the province.
Conclusion: The results show that police management and security in coastal
areas are not only through the operational capability of the police, but also the
professional behavior and social activities of the police are effective in creating
security.Originality /value: This research has presented a model in line with the
implementation of police management strategies and increasing the sense of
security in the beaches and paying attention to the supervision and demands of
the natives and tourists, in which the government interventions are minimal.
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Extended Abstract

1. Introduction

Undoubtedly, security is a necessary
prerequisite for the life of any political and
social system, and governments spend a
lot of time and resources to ensure it.
Tourism is an industry that has a close
relationship with security. For the
sustainable development of tourism in all
dimensions in the coastal areas, there is a
need for policing management and stable
security in the entire region so that long-
term planning can be done in this regard.
Considering Iran's rich culture, the
development of tourism in these areas has
an impact on the culture of tourists.
Providing a sense of social security on the
beaches is also possible only by
recognizing the behaviors that lead to an
increase or decrease in security in these
areas, and this issue shows the necessity of
research in this field. Therefore, the
present study investigates and analyzes
the coastal areas of Mazandaran province
using scientific methods to measure the
effect of the cultural and social
performance of the police-on-police
management and the safety of tourists in
the region under investigation. In fact,
knowing the performance of the police in
different dimensions, such as operational
capability, professional behavior, and
social activities in coastal areas, increases
the sense of security of residents and
tourists, which indicates the importance
of the current research.

2. Research Methodology

In terms of its nature, the present research
is among descriptive and non-
experimental field and survey research.
From another point of view, this research
is a case study, and the method of
collecting information was library and
field through  questionnaires and

interviews. The statistical population of
the current research included the
commanders and police managers of
Mazandaran province, 400 of which were
selected using Cochran's formula and
Morgan's table. The stratified sampling
and content validity methods were used to
determine  the  validity of  the
questionnaire. Several expert professors
and commanders also approved the
validity of the questionnaire’s content.
Cronbach's alpha coefficient was used to
determine reliability. In addition, a fuzzy
approach was used to answer the
questions in this research; this method is
one of the statistical test methods that
uses imprecise observations and fuzzy
parameter confidence intervals.

3. Research Findings
Recognizing external threatening factors
in coastal cities is one of the steps required
for the TOWS model. Therefore, according
to experts’ opinions, the lack of proper
exploitation of tourism opportunities, the
unwillingness of the private sector to
invest, the unwillingness of the public
sector to invest, the presence of strong
competitors in the neighborhood, and the
weakening of local cultures are among the
most important external challenges that
threaten the security of tourists in the
region. Thus, according to the recognition
of the strengths and weaknesses of the
coastal areas, the opportunities and
threats that exist outside these areas, and
the many effects they have on the tourism
security of the province, a suitable
strategy for policing management and
tourism security in these areas can be
provided (Table 6). According to the sum
of points obtained from this research, the
appropriate  strategy is ‘"aggressive
strategy".
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The findings indicated that among the
functions of police operational capability,
five indicators, including the speed of
police in detecting crimes in coastal areas,
the wuse of advanced facilities and
equipment, the existence of regular and
sufficient foot patrols in the coastal area,
the existence of regular and sufficient
vehicle patrol in the coastal area, and the
availability and timely presence of the
police when needed by travelers and
natives, play a greater role in policing
management and providing security in the
coastal regions of Mazandaran province.

The results showed that among the
functions of the professional behavior of
the police, the four functions of including
the decisive action of the police against
criminals in the coastal areas, the
motivation and interest of the police in
performing the duties and missions
assigned in the coastal strip, paying
attention to the supervision and the
demands of the tourists and residents, and
the necessary sensitivity and care in
carrying out assigned missions in the
coastal areas have a more significant role
in policing management and providing
security in the coastal regions of
Mazandaran province.

The findings also revealed that among
the functions of the social activities of the
police, the four functions of press and
media interviews of police commanders
regarding the prevention of crimes and
dangers in the coastal areas, launching the
police website, and providing the latest
news and social information needed in the
coastal areas, provision of the necessary
training to residents and tourists by the
police regarding the social prevention of
high-risk behaviors, and the use of social
classes and groups such as police
assistance to maintain order and security
in coastal areas have a greater role in

police management and security in the
coastal regions of Mazandaran province.

Finally, the results showed that the
functions of police operational capability,
police professional behavior, and police
social activities are effective on police
management and security in the coastal
areas of Mazandaran province, among
which the effect of police operational
capability functions is more than the other
two functions.

4. Conclusion

Developing cultural, social, political,
economic, and even military convergence
in coastal areas countries is one of the
important goals of foreign policy. The
regional countries of the Caspian Sea, if
there is no law enforcement management,
as well as the lack of management of legal
and regional conflicts, will provide the
ground for the influence of extra-regional
powers, which will lead to the escalation of
crises. This, in the next stage, will affect
the security of the shores of the Caspian
Sea, which includes the three provinces of
Mazandaran, Gilan, and Golestan. After
that, all the cultural and social functions of
the police in the coastal areas will be
affected, and in the meantime, tourism
security may be the most affected due to
its specific issues, as security is closely
related to all human and natural
structures. Finally, it can be hoped that
after solving the challenges above, the
ground for long-term planning in the
coastal tourism areas will be established;
in this regard, the cultural and social
functions of the police for Mazandaran
province and even other coastal regions of
the country, with regard to culture,
history, and preservation of Islamic values,
will be doubly important.
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