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Context and Purpose: The main goal of the research is to analyze the paradigm model of
the development of the medical tourism industry in I.R.I., adopting a new approach to health
communication. Design/methodology/approach: This research is a qualitative study based
on the data-based theory method. The statistical population under study included 18
experts, including managers of Tehran’s health tourism and health communication centers.
The data collection tool consisted of deep and semi-structured interviews with the
members of the mentioned community to answer the research questions. Data analysis,
with a systematic approach, was the foundation of data theory. This research used the
three-step process of open, central, and selective coding to analyze the data obtained from
the interviews. Findings: According to this approach, in the open coding stage, the phrases
extracted from the interviews were summarized in 894 open codes, 87 central codes, and
20 selective codes. The research was validated using the four criteria of credibility,
transferability, reliability, and verifiability. Conclusion: The structures identified in the
paradigm model include value-based health tourism, security, cost, and facilities as causal
conditions; the use of social networks, expert human capital, and intervening conditions in
communications; background conditions of psychological, behavioral, and demographic
factors; and the strategies that include technology, transportation, content marketing, and
R . marketing infrastructure as well as organizational results, tourists' results, host society's
Communication, Tourism, | reqults as outcomes. The central category also includes health-based tourism, nature
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Communication, therapy tourism, and medical tourism. Originality/value: To expand the theory of the
Grounded Theory. development of the medical tourism industry of L.R.I,, a model was presented, taking a new
participation, Material approach to health communication of the general model. The above-mentioned model is
deprivation considered the innovation of this research. Originality /value: This research is one of the

first studies in the field of physically disabled women and tourism in Iran.
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Extended Abstract

1. Introduction

Medical tourism is one of the new topics
related to medical issues. This type of
tourism is expected to necessitate basic
and long travel. Medical tourism meets the
needs of people who are increasing day by
day. These people can include patients and
tourists. The category of "health", as one of
the most basic categories in the studies of
"health communication”, is a global
concern of great importance in both
developed and developing countries.
Considering the prominent role of health
communication in our country, this issue
is also very influential and important in
developing the medical tourism industry.
This industry is the direct result of the
globalization of health care services and
tourism, indicating the union of medical
treatment and tourism, which develops
the economic potential of the global
economy.

Today, human communication,
network  society, and  marketing
communication influence the growth and
development of medical tourism and the
economy of the host countries. The
network society is deeper than the
information society, which is often
proclaimed.  Castells argued  that
technology does not define modern
societies; cultural, economic, and political
factors make up the network society.
Influences such as religion, cultural
upbringing, political organizations, and
social status all shape the network of
society. Societies are formed in different
ways under the influence of these factors.
These influences can enhance or hinder
the growth of these societies and
industries. According to Van Dijk,
information constitutes the essence of a
contemporary society, while networks

shape the organizational forms and
infrastructure of such a society.

In this research, for the first time, the
researcher examined health
communication with a new approach that
has entered the medical tourism industry.
The various dimensions of this industry at
different levels are closely connected in a
chain and mosaic fashion and thus
influence each other. The previously-
mentioned analysis was drawn to provide
a development model for medical tourism,
adopting the health communication
approach based on receiving diverse views
from two informed groups of experts in
this industry and communication and
marketing experts and determining the
relationship between effective
components in this sort of tourism. Given
these points, the main question is: what is
the pattern of development of the medical
tourism industry in Iran with the new
approach to health communication?

2. Research Methodology

The research method in this study was
applied in terms of its purpose, utilizing a
qualitative approach and grounded theory
method. The statistical population was
selected in Tehran. Due to the
interdisciplinary topic, the sample number
was 18 medical center experts and
professors in the communication and
marketing fields. The data of the study was
collected through the in-depth interview
technique using semi-structured
questions with the combination of two
sample methods, targeted and snowball
shooting. In this research, the following
steps were investigated:

— Data collection along with analysis
up to saturation stage;

— Data coding in the three stages of
open, axial, and selective;
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- Knowledge of the target category;
and

— Validation and Reliability: in
addition to matching, three
interviews were coded using two
coders and with a Ph.D. candidate’s
help. The percentage of internal
agreement was high, so the
reliability of coding has been
confirmed.

3. Research Findings

According to the foundation's data
approach, in the open coding stage, the
expressions extracted from the interviews
were obtained in 894 open codes, 87
central codes, and 20 selective codes. The
structures identified in the paradigm
model include value-based health tourism,
security, cost, and facilities as causal
conditions; the use of social networks,
expert human capital, and intervening
conditions in communications;
background conditions of psychological,
behavioral, and demographic factors; and
the strategies that include technology,
transportation, content marketing, and
marketing infrastructure, as well as
organizational results, tourists' results,
host society's results as outcomes. The
central category also includes health-
based tourism, naturopathy tourism, and
medical tourism. Finally, the model was
presented.

4. Conclusion

Compared to the studies conducted in this
field, the present research is more
comprehensive and remedies the
shortcomings of past literature. In fact, in
a more detailed way, this study, with the
innovative and new health communication
approach and with the multifaceted fusion
of different sciences, namely
communication and marketing, discovers
the effective factors and their relationship

in medical tourism. It has been influential
in the development of medical tourism.
Since the medical tourism industry is a
multifaceted industry consisting of
doctors,  marketers, internal and
international communications, and
policymakers, the results that were
obtained depict the causal conditions,
central category, strategies, contextual
conditions, intervention and
consequences, and a comprehensive
approach in the development of the
medical tourism industry.

The final research model was presented
to expand the theory of the development
of the medical tourism industry in the
Islamic Republic of Iran with the new
approach of health communication. This
model, compared to previous studies in
the same field, has some advantages, such
as utilizing a multi-sided development
process in medical tourism. The model
includes planning for the development of
human health communication, health
communication marketing, policy-making
in infrastructure, and the efficiency of the
network society and the network
economy.
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