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Abstract

Context and Purpose: The purpose of the present study is to identify the factors affecting
the tendency of women with physical disabilities to travel and tourism.
Design /methodology/approach: This study was conducted with a quantitative approach
and a survey method. The statistical population included 781 physically disabled women of
Babolsar city, and using the Cochran formula, 257 people were selected as a statistical
sample with a multi-stage sampling method. The data collection tool was a questionnaire.
Findings: The findings showed that the tendency of physically disabled women to travel is
lower than the average level. Women experience a strong feeling of rejection in terms of
social participation, normative integration, and access to social rights, and material
deprivation is also at a low level. Regression analysis showed that social participation and
feeling of material deprivation respectively had the greatest effect on their tendency to
travel. Bivariate analyzes also indicated the existence of a significant difference in the
tendency of physically disabled women to travel according to age, education, occupation,
and cause of disability (p < 0,/005).

Conclusion: This study provides a more distinct picture of the impact of social exclusion on
physically disabled women and its impact on tourism and travel. Since tourism can be
effective in strengthening mental health and their return to society, providing the ground
for disabled tourism should be given more attention.

Originality/value: This research is one of the first studies in the field of physically disabled
women and tourism in Iran.
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Extended Abstract

1. Introduction

Physically handicapped women or girls
experience double disability. Their life
situation is complex and full of social and
economic obstacles on the way to
psychological and social comfort. More
precisely, women and girls with disabilities
experience more inequality, exclusion, and
isolation than normal women. Paying
attention to the quality of life is one of the
solutions to improve the rehabilitation of
the disabled and tourism is an opportunity
that can improve the quality of life.
Disabled tourism is one of the special
types of tourism. In other words, social
exclusion (in the form of a feeling of
material deprivation, lack of normative
integration, low access, or lack of access to
social rights) prevents physically disabled
women from accessing human capital
(education, skills, knowledge, health, time,
and labor) and limits their financial capital
(savings, income), political capital
(citizenship rights, active participation in
governance, and enjoying privileges), and
how to spend leisure time. The target
population of the current study is women
with physical disabilities who have less or
very limited opportunities to enjoy
tourism and travel activities. Due to the
different physical conditions of the
physically disabled, society's attitude is
not favorable in areas such as employment
and work, and on the other hand, their
own ideas and mentality are negative
towards  themselves as  consider
themselves rejected and an extra burden
on the family. Two goals have been
considered for this research: a) measuring
the tendency of women with physical
disabilities to travel and b) determining the
factors that cause the tendency of women
with physical disabilities to travel. In the
literature on tourism and disabled people,

researchers have pointed out the
opportunities and obstacles in their
studies that disabled people face in
tourism or spending leisure time. Most of
these investigations are related to
adapting urban spaces, tourist
accommodations, and tourism services to
the needs of disabled people. Most of the
reviewed studies observed the factor of
social exclusion in the social life of
physically challenged people and found an
inverse relationship between society's
attitude towards physically challenged
people and social exclusion.

2. Research Methodology

The current research method was a cross-
sectional survey. In this research, a self-
administered questionnaire was used
among the data collection tools. The unit
of analysis in this research was the
individual and the statistical population of
the research consisted of 781 physically
challenged women living in Babolsar city,
whose ages were over 18 years old.
Cochran's formula was used to determine
the sample size, which was estimated to be
257 people selected by the multi-stage
sampling method. Hoff and Vroman's
(2011) social exclusion scale was used to
measure social exclusion. This scale has 24
items in the form of a Likert scale in the
four dimensions of social participation,
normative integrity, access to social rights,
and material deprivation. The validity of
this questionnaire was measured by
content validity. For this purpose,
necessary consultations were conducted
with tourism experts. To measure
reliability, an initial sample of 30 people
completed the questionnaire and the
reliability value was determined by
Cronbach's alpha coefficient. Data analysis
was done through SPSS software.
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3. Research Findings

The findings of this study indicate that the
tendency of physically challenged women
to travel is lower than average. The
amount of material deprivation is higher
than average, and normative integrity,
access to social rights, and social
participation are reported as three other
dimensions of social exclusion that are
lower than average. Bivariate analyzes also
indicated the existence of a significant
difference in the tendency to travel
according to age, occupation, education,
and cause of disability. Finally, the
multivariate analysis showed that the
tendency of physically challenged women
to travel can be explained by 41% with
social participation and 37% with material
deprivation. So, this variable has the
greatest impact on the tendency of
physically challenged women to travel.
The impact of the social participation of
women with physical disability is caused
by both society and tourism services.

4. Conclusion

Social participation and feeling of material
deprivation have had the greatest impact
on the social exclusion of disabled women.
Dealing with participation can be
investigated at two general and specific
levels. According to its general definition,
the general level of spirit of participation is
to convince everyone to be involved in
participation, that is, to feel the need of
society members to participate and to find
the importance of collective efforts in
order to respond to the general needs of

society. The special meaning of the spirit
of participation is to convince and engage
in the participation of activists in activities
and programs within the organization.
Another influential variable is self-efficacy.
This feeling is affected by self-concept or
the idea that a person has about himself.
He feels that he is a capable being who
thinks with confidence and tries to make
his behavior successful so that later on he
will increase his sense of worth. Physically
disabled people are always involved in a lot
of tension and tension throughout their
lives, which always occupy their minds and
question their disability in most cases.
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