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A B S T R A C T  
This study aims to investigate the impact of the social responsibility of ports on the 
development of coastal cities. In terms of purpose, this study is applied research 
that has been conducted with a mixed (qualitative-quantitative) approach in terms 
of its nature and implementation. The statistical sample in the qualitative section 
includes 13 university experts and senior managers of the Ports and Maritime 
Organization, and the quantitative section includes 300 employees of the Ports and 
Maritime Organization. Semi-structured interviews and questionnaires were used to 
collect data in the qualitative and quantitative sections, respectively. The validity of 
the questionnaire was confirmed by face validity, content validity, and convergent 
validity, and its reliability was confirmed by calculating Cronbach's alpha 
coefficient and combined reliability. To analyze the data in the qualitative part, the 
content analysis method was used, and in the quantitative part, the partial least 
squares technique was applied. Based on the results obtained in this study, it was 
found that the social responsibility of ports from four perspectives improving the 
livelihood of coastal residents, tourism development, empowerment of local 
communities, and providing a platform for sustainable development affects the 
development of coastal cities. Validation of the model obtained in a survey study 
showed that the proposed model has good validity. At the end of this article, in 
addition to discussing the research findings, practical guidelines are provided.
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Table 1. Content Analysis Interview Questions 

Row Questions 

1 In your opinion, what are the main influential components in modeling the study of the 
impact of social responsibility on the development of coastal cities in the Iranian Ports 

and Maritime Organization? 

2 In your opinion, what are the secondary influential components in modeling the study of 
the impact of social responsibility on the development of coastal cities in the Iranian Ports 

and Maritime Organization? 

3 In your opinion, how can social responsibility be increased in the Ports and Maritime 
Organization of Iran? 

4 
How do you evaluate the model for studying the impact of social responsibility on the 

development of coastal cities in the Iranian Ports and Maritime Organization? 
 

MaxQDA

Error! 

Reference source not found.

.

Table 2. Model Indicators for Examining the Impact of Social Responsibility on the Development 
of Coastal Cities 

Inclusive Organizer 
 
Basic themes 

 
Social 

Responsibility 

 
Social, economic, 

environmental 
considerations 

 
Reduce air pollution, reduce carbon emissions, green 

management, green supply chain, employee support, service 
compensation system, stakeholder benefits, waste reduction 

 

 
Livelihoods of 
beach dwellers  



Social 
Responsibility

Livelihoods of beach 
dwellers

Empowering the local 
community

Sustainable development of 
the region

Tourism development

InclusiveOrganizerBasic themes
Development of 

coastal cities
Job creation, promotion of regional export capacity, expansion 

of local markets, increase in per capita income

Empowering the 
local communityUrban branding, increasing job skills, enhancing cultural 

interactions, local community security

Sustainable 
development of the 

region

Environmental sustainability, promotion of social capital, 
economic sustainability

Tourism 
development

Development of maritime tourism, development of ecotourism, 
increase in the number of visitors

.

Figure 1. Model of the Impact of Social Responsibility on the Development of Coastal Cities
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Table 3. Summary of the Results of Structural Validity Study Based on the External Model of 
the Research 

Structures Items Factor load T-Value 

Social Responsibility 

Q01 0/875 47/107 
Q02 0/909 76/932 
Q03 0/826 28/397 
Q04 0/827 22/516 
Q05 0/819 35/33 
Q06 0/786 19/963 
Q07 0/806 20/911 
Q08 0/780 31/769 
Q09 0/881 28/376 

Tourism development 

Q10 0/859 38/332 
Q11 0/877 39/184 
Q12 0/925 44/348 
Q13 0/919 37/468 
Q14 0/860 29/104 
Q15 0/888 41/885 

Sustainable development 
of coastal cities 

Q16 0/798 16/096 
Q17 0/744 20/602 
Q18 0/805 11/025 
Q19 0/822 18/42 
Q20 0/747 18/845 
Q21 0/794 34/633 
Q22 0/779 20/361 

Empowering the local 
community 

Q23 0/613 3/302 

Q24 0/848 30/867 
Q25 0/813 14/073 
Q26 0/829 20/081 
Q27 0/851 35/099 
Q28 0/828 27/891 
Q29 0/681 4/919 
Q30 0/861 34/698 
Q31 0/580 4/693 
Q32 0/684 4/76 

Livelihoods of beach 

Q33 0/749 36/484 
Q34 0/902 32/994 



 

dwellers Q35 0/617 2/164 

Q36 0/813 27/043 

Q37 0/881 40/965 

Q38 0/847 26/344 

Q39 0/871 47/54 
 

Error! Reference source not found. 
 

.

Table 4. Convergent Validity and Reliability (External Model Fit) 

Main structures 
AVE 

CR

Combined reliability (CR) Cronbach's alpha 

Social Responsibility 
0/626 0/864 0/779 

Improving the livelihood of beach dwellers 
0/656 0/905 0/868 

Empowering local communities 
0/622 0/857 0/760 

Sustainable development of the region 
0/798 0/952 0/936 

Tourism development 
0/724 0/913 0/873 

 

(AVE)

PLS

 

 
.

Figure 2. Results of the Validation Model of the Study of the Impact of Social Responsibility 
on the Development of Coastal Cities 
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Figure 3. Significance of the Model for Examining the Impact of Social Responsibility on the 
Development of Coastal Cities 
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Table 5. Summary of the Results of the Study on the Structural Relationships Impacting Social 
Responsibility 

Independent variable 

 
The dependent variable Factor load t-value 

 
Result 

Social Responsibility Tourism development 

0/703 8/700  
Confirmation 

Social Responsibility Sustainable development of the region 

0/729 9/221 

Confirmation 

Social Responsibility Empowering the local community 

0/902 11/380 

Confirmation 



 

Independent variable 

 
The dependent variable Factor load t-value 

 
Result 

Social Responsibility Livelihoods of beach dwellers 

0/687 7/282 

Confirmation 
 

 

R2 

GOF

R2

R2

R2

R2

 

. 

Table 6. Coefficient of Determination of Endogenous Structures of the Model 

Main structures 

 
Detection coefficient 

Q2 F2 GoF 

 
Empowering the local community 

0/813 0/532  

0/611 

 
Sustainable development of the 

0/531 0/184  

 
Tourism development 

0/494 0/88  

 
Social Responsibility 

 0/206 0/609 

 

GOFGOF

 



 

 

 

 

CSR
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