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ABSTRACT

This study aims to investigate the impact of the social responsibility of ports on the
development of coastal cities. In terms of purpose, this study is applied research
that has been conducted with a mixed (qualitative-quantitative) approach in terms
of its nature and implementation. The statistical sample in the qualitative section
includes 13 university experts and senior managers of the Ports and Maritime
Organization, and the quantitative section includes 300 employees of the Ports and
Maritime Organization. Semi-structured interviews and questionnaires were used to
collect data in the qualitative and quantitative sections, respectively. The validity of
the questionnaire was confirmed by face validity, content validity, and convergent
validity, and its reliability was confirmed by calculating Cronbach's alpha
coefficient and combined reliability. To analyze the data in the qualitative part, the
content analysis method was used, and in the quantitative part, the partial least
squares technique was applied. Based on the results obtained in this study, it was
found that the social responsibility of ports from four perspectives—improving the
livelihood of coastal residents, tourism development, empowerment of local
communities, and providing a platform for sustainable development—affects the
development of coastal cities. Validation of the model obtained in a survey study
showed that the proposed model has good validity. At the end of this article, in
addition to discussing the research findings, practical guidelines are provided.
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Table 1. Content Analysis Interview Questions
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In your opinion, what are the main influential components in modeling the study of the

impact of social responsibility on the development of coastal cities in the Iranian Ports
and Maritime Organization?
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In your opinion, what are the secondary influential components in modeling the study of

the impact of social responsibility on the development of coastal cities in the Iranian Ports
and Maritime Organization?
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How do you evaluate the model for studying the impact of social responsibility on the
development of coastal cities in the Iranian Ports and Maritime Organization?
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Table 2. Model Indicators for Examining the Impact of Social Responsibility on the Development
of Coastal Cities

b cmolao a3 ylojLw 51,8
Basic themes Organizer Inclusive

5 Colos i a0l 0305 Gaw o e ()5 M5 galS doa  Sagll rals (sslon] llasMo 6 pivcdsis
oy 355 (20l (o leityd gl wends e s S, R PR | .
Reduce air pollution, reduce carbon emissions, green Social, economic, g;ciai

management, green supply chain, employee support, service environmental Responsibilit

compensation system, stakeholder benefits, waste reduction considerations p Y
sl el o sl Lyt cdilaie sl 05 <5l o ol izl S 6o dnsgs
. Livelihoods of

beach dwellers



el 3,500) b slasdllae s ol (gl jed dnugs ol oloma] g piscdgine 13U 1] S0d g ol (Bod, AY

b cpolae o ylo 5L 35158
Basic themes Organizer Inclusive
Job creation, promotion of regional export capacity, expansion Development of
of local markets, increase in per capita income coastal cities
dnly Costol (Kb el oAl (i sl loe 3Bl es e il

sl ansle (lusiadlys
Empowering the
local community

b

Urban branding, increasing job skills, enhancing cultural
interactions, local community security

bl gyl elaiad alo o o)l ¢ jlazee )10l e Jk oo
. s - . . Sustainable
Environmental sustainability, promotion of social capital,
. o development of the
economic sustainability .
region
OB S 205k sy ol 38l (63,5 pa drwgd ¢ obyd (£)K50 )5 dawgd SB35 dxwg
Development of maritime tourism, development of ecotourism, Tourism
increase in the number of visitors development
o) b Lols 55 sloisl (s pivcdytes Sivcdgtes Bl B 5 S5 slads

Ghisdiwd 4 dogi b bl o sugilow (golasdl Wload gandiod  (dolw (ol dwwg 4 sl
Y oojled JSB 0 g b imgh adsl (oS suipl] Jols  dolo slapid dawss sdiadylojlw  (sladlgds
Lol osia)) dawgy oo dmely  (gilwaiaily ol ale Cudyne

ETSUSTENERIRPK T S RIS IVE

Olats ol cutume
Livelihoods of beach
dwellers

e dnsly (gilusiollss
SRS gmo Empowering the local
Lo | community
s )
Social \
Responsibility dilaie lob dewgs

Sustainable development of
the region

J
4 ™\
GB35 Anrg’

Tourism development
- J

bl slo s dangs p eloizl plcd g b S Y S
Figure 1. Model of the Impact of Social Responsibility on the Development of Coastal Cities
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Table 3. Summary of the Results of Structural Validity Study Based on the External Model of
the Research
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Table 4. Convergent Validity and Reliability (External Model Fit)
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Figure 2. Results of the Validation Model of the Study of the Impact of Social Responsibility
on the Development of Coastal Cities
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Figure 3. Significance of the Model for Examining the Impact of Social Responsibility on the
Development of Coastal Cities
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Table 5. Summary of the Results of the Study on the Structural Relationships Impacting Social

Responsibility
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Table 6. Coefficient of Determination of Endogenous Structures of the Model
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