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ABSTRACT

Stakeholder engagement is a new solution that can create innovation regarding
the sustainability of the entrepreneurial ecosystem. Stakeholders play a vital role
in providing innovative products and services for environmental sustainability by
sustainable entrepreneurs. The purpose of this research is to examine studies
related to the stakeholder’s contribution to the development of sustainable
environmental entrepreneurship. This research was implemented using the Meta-
analysis method of the Sandelowski & Barroso model. After searching in the
reliable databases based on the determined criteria, 22 articles were selected. In
this research, the codes are categorized in the form of 10 concepts and three
categories. Based on the findings of the research, stakeholder engagement drivers
in the development of sustainable businesses included the common goals and
interests between stakeholders, networking between them, and government
environmental policies. Engagement results manifested as creating social,
economic and environmental values and promoting the environmental
sustainability culture in the society. Also, the stakeholder engagement process
included four stages of identifying and categorizing stakeholders, managing
stakeholders, determining communication strategies, promoting and educating
the environmental sustainability culture among stakeholders, and monitoring
stakeholders.
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Ponte, Carvajal- Understanding the expectations of Stakeholder
Trujillo, and stakeholders through management activities management
Escobar-Rodriguez aiming at adapting different interests, aqd .
2015; Lim and defining stakeholder participation activities determination
Greenwood 2017; in the decision-making process through Of, .
Venturelli, Cosma, ways such as communication, joint communication
and Leopizzi 2018 decision-making, collaborative and strategies
responsible dialogue, consultation and
cooperation.
Ol ) sl 6yl 4 Cud Cute 5SS
et jlaoe S8 (55lecSin 8 (50l Ll 0jg
iy g 5l laitsd (T 4y g (laisd 5 b .
Fedlsil silocsimy s e <ljl ojo> )3 5)luky u»;il ﬁf
G J el > sk iy s sy b T
Ay slacole> .
Walker, Bourne, olind

and Shelley 2008;
Amaeshi and
Crane 2006

Zarurai 2017;
Nowduri 2012;
Wright 2013

Positive attitude towards environmental
sustainability among the beneficiaries of the
urban recycling field, creating an

Promoting and
educating the

environmental culture among the culture of
beneficiaries, paying attention to the enVlr(.)nme.‘,r}tal
awareness of the beneficiaries of the sustainability
necessity of a culture of sustainability in the among the
field of urban recycling, creating a culture Stakeholders
of recycling through the media in the
society, encouraging sustainability in
society through government support
28 it 5 S cploiiad B3| il il
8 iloditne (a3 b Jald anl)d o)l pladlsd
9 B Shrme Juwd St Glaiizd b Jolss (slaailys L
s ol ik
Monitoring the effectiveness of stakeholder Stake.hol.der
monitoring

communication, reporting on stakeholder
participation, evaluating the process of
interaction with stakeholders, and
documenting the processes of interaction




Q¥ VY oliae opgd oyl om33l93 Jlo 61l drwgi g o jlase Bjgal sole doliliad

&b aiges 34 S diged osfmilis gho
Sample resources Examples of open codes Basic Category
concepts
with stakeholders to facilitate internal and
external audits.
255 Gty g Jored oy ol Copde gy
4 BT (a5l cnals )3 o o e sl Slos
Spac g (2hb jlodlitl gy g Joxe &Y gare
G99y~ dnels Cudnd S luk
Lk Cod )b dnngs byl ol )3 (BALS B puae b)) Sl
Y gamo gly > gla)lil dawg «dljl glalojls 5 el
Jbaal (158 s loss 4 3 (s jlaxe
Cohen and Winn Promoting sustainable waste management, dnols
2007, Zarurai facilitating and supporting the dissemination L
2017 of green management practices in society, Creating social
increasing awareness of local products and . and
) . - environmental
promoting the use of sustainable design and lues i
consumption, expanding the mindset of a vaues m .
sustainability-oriented society and society Olizd €8 Lde (lasaly
encouraging consumers in this regard, b o 3 dxwg
developing recycling capacity of recycling The consequences of
organizations, developing new markets for stakeholders'
green products and services, increasing participation in the
employment development of
Sin b (olis)| sustainable
&l entrepreneurship
2 Gl
dxol>

Promoting the
culture of
environmental
sustainability
in society
byl sl
dxol> )3 (g3laidl
Creating
economic
value in
society

3ol GbgS &S Wb Jolbs fo0) ()bline law p ZVOD

ORR9 (LABL Juou eita Al o
wlbglFel wplae o by Soingh adlas olul 5
cS)lie boakaly > porhe Cula 5 Ao dw coliiy
L plwlid ol u.u)sl)lf dawgd (gly leaiyd

) S le iz 8 e (sl pdin 2 Js) gio slol

5] BS CodsS IS i Al g0
dulio 3l oadizl il paplie CatS 5 bl Gioxuw 4lp
Solgeans 3 5l Bl paaste 0ps g b
"asS WS oy sy BIF Ol g oolinl b
boplp o2 Ll oyl il lagh )3 oAb odoxie

1. Cohen’s Kappa Coefficient
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Jols el (L A > gl eS)lie anl

Oladiad gidind g glolid Sl JSise (gl po Yoz il
Obisel 5 mas (b)) sl es g Glibd Copie
Sy glind Gl g ol om b bl Siajd
leolejlo b oLl olreg,S i cplaiyd (ololid I jslaie
Sy 0,Sles g Glojle Gless b (Y guass daculled a5 cul
2 cov onsaly o 4w o 5 & Blus 4 a5 L,
OSwo Glojl o 858 )15 55b Cod Al b g md a8
oo o Sy gl plSya 45 w8l (ool Glaiind b ol
S o] i St 5 potie ela S5 5 Ml (gl el
2l 8 (xid slaog)S Slottunw (lulid Gl b,
Cuol Sen by aiil anily c8)lie Syie Ban & oliwd
RS RO EX 9 K-S S IO SR I i N [PPASC RN I
oo bl syl s Gldind Cupde I slae
loog)S b oy 5 laiind by Copte (SisSe Slip
(Amaeshi & Crane, 2000) cul il gand
Sl (555 (S e (6 S e Wilan (ilizs gl
2ok cSlie cer e 5 Cjpde @Wsiue
o) xS g el eddalpiig Slodl o ol
Sl SeS pladind €8 )lhe ]S dgy Copde 4 3yl
dbul (L)l oyl ol Gyb 5l dlesel 5 g oS
9 Biste i glie Copde sl Ao of) W Ngde
skt sy ol L ansg ly il G Jeols p ol
Gy Gegslame Plue conle Lo 4 lapljls o Lo
S Hlie Al @ Wlg o Lo paly iy yw bl ] osils alab
bgye gleind e8)lie sl )b (isu Gege biles S5 leiyd
sl Glaisd e jlame (5L Kims biel g gy @
B g (Prgy Clalidl dhwlga asels )3 jew laghsl il
davlot (6ylul slagbi)l g 855 amd e &) oladiad o 5
dnly )3 ol ©ygp8 1 plaitsd BT (Il 5 (gilecSin
sl lrolfiws 5 bag)lopaed claly (ol )5 S oo Iy @9
sl o bl Coanl (g5l 5 (ages sl bjael & L
Naima, ) sl aypbols ) s lbblow copte
{Ghazinejad & Ebadi, 2014) dbl, . ,» (2014
@ bgye |y )9S ) sl o> slacudgize (e (S
s gl 5 A A 0lazuls amsls 55 oyl Lbjeel pdaus
cS)lie )3 wpe S Glsied Ui )l @ay 5 ohisel
Plue bj9el Cmnl & Glaie 5 3,5 8 axgidyse plakiyd
Slazil aST asls 3 GleSKng glwl) ol
Kalkenari et al., 2013; Moharamnejad et al., )
2 el Glaiyd il (olaind <8 )lie als je oele> (2011
@ eSle inlp oyl (lind cS)lie (il et
&l bl g ojla wS)lie acky gl plebl Jpas

Sdl 5 (gmed 10laild (S yube glie 5 Slual
92 S e I S by on gle
Rhodes ) cul closl 15 Hlub 2,81, dswgs p 138,50
1 ilies g 3 okind & Sbl I (et al., 2014
gl 5 Glial wisbie iyl S L e,
O (e 9 gy Miled (cemlio 1 Glgise |) S ke
Obpbie Somed aatalsd oS Coga ) olind
Syda e (BSLS guen sl ol
Bpas sbylxin (bl 3)90 ) anele Syt sl 5SS
gl b o (B 2505 iy Ll yoh (e
e Ol 1SS b 0 e Siide Blaal 5 S
Slgie it om ShEdl oms -l plind oSl
Zollo & Winter, ) 1S sbol spw i) 4o ly
eSlie Saghdn pieke S oalnle 52002
SlasMe iy b odayly )3 beSps 3 4 ldd
Cwl g S5 ey il g (slo]
.(Kramer & Porter, 2011)

On b)) GBeSed derg gldld o (gjloaSnd
2 Olediad eS)lie i) dmgi e Sl (S plaind
loasid ol gy Jled 4 ol (2L dng
oy b aSs caalsn o3l g )5 & win la ol
sl Glp sdiad)) mie blyy (sladSis (ol odd dpas
ks (Koka & Prescott, 2002) .auwa clain! 0l
Slosilly gito Slakisd e (s loeSad 5 OBl S didge)
wlen Sliie (pied .l Ll oS lhe dmwg )
(Chollet et al., 2014; Block & Paredis, 2013)
oS byl caa by bl ol SLE Lalg, 4
L3505 0] i )18

bl g ol iy il lacusl
5 oebonl GlasMa )y laglojls oles p (638,50
Owd » J(Rhodes et al., 2014) szun o jlaoxe
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Figure 3. The Final Research Model
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