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Introduction: The basis of urban branding is to introduce the capacities and attractions of
cities by presenting the distinct identity of that city. A destination can become a brand when
it has chosen the right tools and identity to make it stand out from its competitors. Urban
branding plays an essential role in the development of urban strategies and policies because
on the one hand it leads to economic development and on the other hand, it acts as a conduit
for the city's identity and this favorable image of the city in the minds of residents and other
people can attract more tourists and investors. The current research was conducted with the
aim of identifying the dimensions of Kerman's tourism brand identity and providing suitable
solutions for the branding of Kerman city.

Data and Method: The current research method is applied in terms of purpose and
descriptive in terms of method. In this research, in order to collect the information needed for
the research from documentary methods (library and document review) and field (interview)
and to analyze the data, the qualitative methodology of thematic analysis was used and data
analysis through Attride-Stirling theme network analysis has been done. Based on the path
taken by this research, first, a semi-structured and in-depth interview was conducted with
twenty-two Kerman tourism experts and data analysis was done through MAXQDA
software. In the six-step process, in the first step, 314 initial codes were extracted from the
interviews. Then these codes were reduced to 70 basic themes, 12 organizing themes and 7
overarching themes (dimensions).

Results: Kerman's tourism brand identity has various dimensions that have been developed
in this research. These dimensions include "psychological dimension", "social-cultural
dimension"”, "marketing dimension”, "economic dimension", "urban and physical
management dimension”, “governance dimension™ and “environmental dimension™ which
revolve around the structure of "city tourism brand identity" Kerman" are located. Each of
these dimensions has components and concepts that explain the details of the brand identity
pattern.

Conclusion: The analysis of the results indicates that the lack of efforts for urban branding
in the city of Kerman has caused that in many cases, instead of favorable and positive images
of Kerman, inconsistent and contradictory images are conveyed to the audience.
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English Extended Abstract

Introduction

Since the beginning of the 21st century, the concept of branding and branding in cities is one of the
methods that has attracted the attention of experts and researchers in the field of marketing and urban
planning. is being done. competitive position between cities. In terms of content, the city brand is the
result of a deep, complete and consistent conversation about all the unique features, positions and
competitive opportunities of the city in the international arena. In order to be strong, every brand must be
able to create its own identity in a good way and improve its image in the minds of visitors every time
with new physical and physical elements. Identity is a key component of branding, and understanding how
to create and develop brand identity is key to building and developing a successful brand. In order to
survive in a competitive market, cities must create a positive image of themselves, or restore a positive
image of the past, or renew their brand by creating a new image of themselves. Brand identity gives
identity to a building, an urban area and the city itself, distinguishing it from other buildings, areas and
cities. City branding refers to the process of creating clear and positive mental images and associations of
the city in the world's mind to make the city attractive and wonderful, and as a result, it will get the best
business opportunities. is found.

Because it seems that the most important reason for classifying tourism at the local and city level in Iran is
that it has not been implemented or is not interested in the process if it has not achieved a decent success.
politics, administration, and tribal culture; It can serve as a guide for administrators and policy makers. In
fact, the current study tries to answer the question of what is the right model for creating a tourism brand
in Kerman by identifying different dimensions of identity.

Data and Method

The methodology of this study is objective and descriptive. In this study, | used the qualitative
methodology of thematic analysis to collect the information needed for the study using document (library
reviews and electronic documents) and field (interview) methods and analyzed the data, and the data were
analyzed using Etride. -Sterling thematic network analysis. Based on the path of the research, first a semi-
structured and in-depth interview was conducted with twenty-two tourism experts from Kerman, and then
data analysis was carried out with the MAXQDA software. A six-step process resulted in 314 initial codes
from the first-stage interviews. These codes were then reduced to 70 main themes, 12 organizational
themes and 7 general themes (dimensions). This study attempted to systematize the identity dimensions of
Kerman's tourism brand, including "psychological”, "marketing", "urban and physical management",

"social and cultural®, "environment", "economic” and "sovereignty" dimensions to be analyzed separately.

Results

The results showed that Kermant's tourism brand identity differentiates this city from other tourist
destinations in Iran and motivates tourists to choose this city as a travel destination. This section explains
and describes the results of this process. Kirmont's final brand identity model for tourism contains seven
main dimensions, which are referred to as ‘themes' in the analysis process. This section provides an
overview of the model and then describes and analyzes each dimension in detail. In this part of the results
of this research, various areas of the social, cultural, economic, administrative and urban management of
the city of Kerman were studied. The interviewees in the qualitative part of the study were knowledgeable
residents of Kerman and experts from academic, private, governmental and non-governmental institutions,
each with different past and current life experiences in Kerman that led them to their own field of
expertise. In this study, this experience was divided into seven dimensions: psychology, marketing, urban,
physical, social, cultural, environmental, economic and management as the main themes, and each
dimension includes one or more problems of the organization and several main symbols (concepts).
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Conclusion

The results of the study show that the tourism brand of Kerman city has different dialects that should be
considered at the headquarters, regional and national levels. These steps are explained below.
To find out the meaning of the place and the nature of the place of Kerman city from the perspective of
tourists, local communities, local and national officials, guides, tour operators and tourism service offices
in the tourism industry; Introducing the cultural aspects of the Kerman region and observing the host's
culture, behavior and attitude. Develop a marketing plan at local, regional, national and international
levels and determine Karman's competitiveness relative to other cities and regions.
Development of sustainable economic models (sustainable income generation, sustainable job creation,
anti-leakage policies, needs-based economic infrastructure, etc.)
Urban and physical management according to existing conditions in the field of educational facilities,
infrastructure and land and air tourism equipment.Attract the participation of responsible institutions at the
public, private and academic levels. Determining environmental resilience, identifying climate-sensitive
areas that can host tourism, and planning environmentally appropriate tourism.
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