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Organizing and producing space based on the principle of citizen rights is one of the basic
needs in urban planning and design. Urban spaces should have the ability to provide
welfare services for all classes with different abilities and weaknesses. The importance of
honoring the disabled in the construction and upbringing of society shows the necessity of
paying attention to the rights of citizens in the city. The current research, with survey-
analytical method, seeks to analyze the theory of citizenship rights in the reproduction of
the city space based on the needs of vulnerable groups in Zanjan city. Data collection was
done with field and library studies. The statistical population includes 5560 people with
disabilities in Zanjan city, of which 359 people were selected by Cochran sampling. Data
analysis was done with variance analysis test, partial least square method with SPSS.19,
Smart PLS.3 software. The findings showed that the average satisfaction of the citizenship
rights index is 2.94. Based on variance analysis, there is a difference between the type of
disability and citizenship rights. Because the public spaces of the city are not adapted
according to the types of disabilities. The path analysis coefficient for the impact of the
right to use urban space on citizenship rights is 0.802 and the impact of the right to
participate is 0.824. As a result, city design based on the right to use the urban space and
the right to participate strengthens the rights of citizens.
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Extended Abstract

Introduction

Urban spaces are the basis of citizens' lives and activities, which establish the greatest connection with people
and their living environment. And according to the characteristics of people and age, gender and social groups, it
should be able to provide a safe, healthy, stable and attractive environment and respond in a suitable way to the
different needs of all social groups. Not paying attention to the main and basic needs of people, their perceptions
and behaviors in daily life, not taking into account the physical and mental conditions of all strata and ages of the
society, not taking into account the cultural and social characteristics of people and many such basic issues in the
design and program. The planning of urban spaces has caused the creation of vulnerable and problematic spaces
that accommaodate only a few people, and since the fruit of this type of design is spaces that are labeled with a
special function and provide for all demands. And they are not the needs of the people, they are not welcomed
enough and the field of other activities is weakened in them. Among the people whose conditions governing the
public spaces and the country's urban planning system have led to their physical and social exclusion and
isolation, the population of disabled people and people with physical and mobility disabilities is in a situation
where the lack of proper respect for disabled people in planning and design Urban spaces, inadequate local
health services, are among the issues that must be addressed in urban planning and compliance with citizen's
rights. Therefore, examining the citizenship rights of disabled people in cities as a vulnerable group that needs
support increases its importance. Therefore, the current research intends to analyze and discuss the problematic
of the disabled-friendly urban space in Zanjan city by analyzing the theory of citizenship rights.

Tethodology

The current research is a survey-analytical method. Data collection was done by field and library studies. The
statistical population of the research consists of 5560 people with physical-motor disabilities living in Zanjan
city. The number of research sample was selected by Cochran's formula of 359 people. The research indicators
are in the form of "right to use urban space" and "right to participation" as independent variables and "citizenship
rights" as dependent variables in the form of standard SF-36 questionnaire. To analyze the data from the
descriptive tables, the analysis of variance test (to check the degree of disagreement of the statistical groups
regarding the research topic) and the path analysis test (to check the effect of the characteristics of the right to
use urban space and the right to participate on the component of citizenship rights) SPSS.19 and SmartPLS.3
software is used.

Results and discussion

Citizen rights in Zanjan remain unknown. And the average satisfaction of the statistical community with the
index of citizenship rights is equal to 2.94. Therefore, the status of civil rights indicators in Zanjan city is
average to low. And the group of disabled people are dissatisfied with the way of urban planning and design. In
this regard, the average index of the right to use urban space is 3.01. One of the principles of citizenship rights is
the use of urban space by people based on their physical and mental capabilities and inadequacies, and this is
their first citizenship right. While in the city of Zanjan, this component is not in a very good condition. On the
other hand, the average satisfaction of the statistical community with the participation right index is equal to
2.87. This amount also indicates that the level of participation of people, especially disabled people, in the
planning and organization of space in Zanjan city is not favorable. Also, in the analysis of the difference of
opinion of the statistical community, it was determined that the significance level of the "type of disability"
index is equal to zero. Therefore, in the "type of disability” index, between different groups of "blind; Deaf;
speech disorder; Cut off the hand; hand defect; Amputation; leg defect; trunk defects; Due to several defects"”
there is a difference of opinion regarding the status of the indicators of citizenship rights and the desirability of
the living space in the city. Because the public spaces of Zanjan city are not designed and adapted based on
physical abilities or in other words based on the type of disability of the citizens, especially the disabled. In
addition, in the next three indicators, the significance level is lower than the confidence level of P>0.05 and the
null hypothesis (HO: pl=p...=pN) is confirmed. As a result, between different gender groups (male and female);
Socio-economic position (low, medium, high) and length of stay in the city (under 5; 5 to 10; 10 to 20; over 20)
do not have any disagreement. Finally, the examination of the indicators of citizenship rights and the degree of
influence of each one on the urban space with the path analysis test also showed that the total effect of the
component of the right to use urban space on the component of citizenship rights is equal to 0.802. And the value
of the total effect of the participation right component is equal to 0.824. This trend shows that from the point of
view of the statistical community, the components of the right to use and the right to participate have a favorable
effect on the component of citizenship rights, and by strengthening these two components, it is possible to create
a favorable urban space that is suitable for the needs of different communities, especially the disabled. Also, the
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separate examination of the components also showed that the "Urban Vitality" index has the most impact in the
"right to use urban space” component with a total effect of 0.563. This factor shows that, compared to other
components, the statistical community believes that the state of urban vitality is more favorable and should be
improved through the improvement of urban vitality. on the index of citizenship rights.

Conclusion

Considering the importance of the citizenship rights of the disabled as a part of the existing socio-economic
capacities of the society and neglecting the rights of this group, it will lead to the normalization of non-
observance of citizenship rights in the society. In this regard, the non-availability of the necessary infrastructure
for disabled people and those with limited physical and mobility makes it difficult for them to access urban
facilities, and the disarray of urban spaces and their non-compliance with the needs and desires of these people
has caused them to be isolated.
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