W) Slo VYY) Ll g ke ) ojledd A o9 U"’)9)" ) 0”39“ W U ‘u“bf

Ol ST 55 HUS, Cuodd (poud (5 (1590l (5 3lome (S 8595 (i 51 (1 Jdo
TS Jasloal ol oime 655 s sbatial o3l lind s

SN NV o pdy o)l AARRVRY VA BT R A gy dllie £o5

N
Sy @) Sl 53 IS, Cass e sl Ghjgal (Silme (sl 0y93 (otSu Sl b5yl Jae wll g (b 4yl iagh i duR
iS5 P9y gl alspe 3 g (oS 5 (RS sl () £ 31 R ¢ g T Sl 5 63,8 Bam LS ) il 1 owlld (g
o 0y93 i5u il ol oo D auie Ae Iagas dlspe cpl )3 (gylol dmels s odliil SleMbl (gl gon g ((owbid) Iy Julow
ole cam clacl g B8 5l 510 sl aiss ol 50 b Olliiedan g 4 45 3 G Cwdd s o bjeel (lxe
S5 Wgad gy Jl oslitl b (o)Ll Wiges lsie 4 odjsal Copte sla 4ty (Gundl B> g 2y pled) g Gl (sla oSl
O 5 el ca slash )Ll anelei i pgd alsye 5> WiaS wB)S A > (&S dl> e gl e Car (B U5l g 5l ladae
g bl (oDl ST o18sils ailols cleMbl gollae 4 aisly LS5 dgy (oDl Sl ol8tily 55g0] oo (o ady oS5 gel
o o3l (gylel s g aso0 daodls (6y915,5 5l e g b 3590y 485 YA ,S6S Jgeyd wlel p diged woms Adgs H& YO+ o Dygas
o3lizl b (s Slele b bzl o  (050ko 5 303 o i) ol (sl a3 J oslinal b osd s 3 )3 g3y
<é 8 o400 EXCEl 4 Lisrel8.54 4 Spss 22

09590 2 i9e] Oledd cuS ¢ (gile gla )93 lwyte iSupl ey Sl odel Cands (slayial)l 5 colps (o)bliae (B a8l
H53gs ,olime ol Cawds ol pd oled 4 Bl Lt (K9Sl ojel cla Bgy g silre sla bjgel > SleMbl (gygld jid ¢ (gjlne
il 5o o o3 sl i) e Sl g S 3l o] S el b ] e slaly (55 A0 9 S
gl LB m g e (1)) 0eSike b slme el )3 (shjael Slass CudeS e )los SBL 0 LS s e sl
QU Censd o (sl djgal (s3lme (sl 0)9> (el (obyl )3 1) b yiaS (VD) (S0ka b (e sla 3590l 5> leML]
WSy Gyl SSb

Obigel > SleMbl (6)5lis (5 ¢ (silme hjgal > (objgal Slasd CuinS ¢ (gilme (slb 0)9d (ke (iU s 1 gIS (B SNy
S S hisel sl gy g (silre sla

ol ol eJlod olpas aly oMol 5T olKiils  bjgal Capdo (653 (sgmily’
(gt 03 53) 5l 3t ol ool 3151 olS15 e oMl sl e 5590l Syt 09,5 )uslisl”
Al 0yt ssoMsl ST ol&isls (Jlous s a3l e Jle 3 a0l Cappte 09,5 eybskil”

ol (ol sl 35T oKzl (Jlos )5 45y ¢ K yh o 0,5 eolial”


0000-0003-2400-6389
0000-0003-4768-0616
0000-0002-5306-779X
0000-0002-9176-0026
0000-0003-2400-6389
0000-0003-4768-0616
0000-0002-5306-779X
0000-0002-9176-0026
0000-0003-2400-6389
0000-0003-4768-0616
0000-0002-5306-779X
0000-0002-9176-0026
0000-0003-2400-6389
0000-0003-4768-0616
0000-0002-5306-779X
0000-0002-9176-0026
0000-0003-2400-6389
0000-0003-4768-0616
0000-0002-5306-779X
0000-0002-9176-0026

Y W(\\"\ LJL““’L’9)LQ)) \ b)Lo..f) A 0)9d 4&)9)3’5 L)")?‘T quL.M’ Ax.al>

Aodlo

b Jgnde J3 5l (So ()8 Gl bazme 1> Qlidyy 9 858 SV 955 5 (559l sby Sl b g (62Me pgw o)l 4 39)9 L
Sl glio dnogi 5l (5 oo GUSH (hj90l 5 sl ] i amwogi 5 Sisel pl pas 3 b lojlo Glpse Lo
anwgi |y 395 (slo CullB § 03,5 S ) p3Y sla siiallys da iigel ol Goybo 3l olejle oUST,lS(PFoSSer, 2020) el
2 B Jilry o bl 5208 o QU (gla & )lae £la)) g B 5o Rl 4 et (ool (sl Al g G155
sis &y i)l lpmanl s QLSS Sli5)) g IS 3y g ololid )3 (bl (28 (3jge] )l 925 313l de Lo
o iy (hjgel sl Al (o230l g (3l 0y ()5 ©sldB b g (bjel g Bum b Gjsel auld o UL P S
(Zeinal, 2020) .s

Jlio > Pl sly JiSly all sl (lel sl (28 Gl Sl (o Ul e la (Stald drwgi 9 Oylae g (I S
i 3y90 sl Slee g G B ojle o wald 1) (08 ey ) (SeigSUl el (slayis I ool & LBl o Y ou
o> SIS g oo ulpl el Job QLT sl ploj 5 @lie JBla> Bpo b Vs lie ) aBge 4 STy sl
Slp Wb o gpin sl ol Sl I Jad 5l 550 sl ui':)‘yoi @ S ey 5 @ ‘OL“‘] csdlaidl poiue
W90l Bl oleg yd Cudgdoe luas s 4 )b Sl (Sg Sl 35400 (SChONIFgON, 2013) cowl Y45 b o ganod
9 PG 39 plEigy WlBais Sygo w4 ol g1 Lol cphw g 35,5 Jlae lais ) ey Gllasil cdllas ST bl
il & Comd g (il bl g Sledbl gyl slo cdpby i 4 > B 5l g (gl sl b0l
(Talheimer, 2017) wsb awsly o bylys (> (oygas

9 L).u.u\.’ g.,&l.’ 4&1; c.))l.) L;’l).u.\.’ u.\m ULS)K » o).s9 L.))LQ(Q 9 u,u.,l.) Dl?o‘ 9 LQ(" & Cwodd u.o.a.o u»)a.a] Loy.ab- 9 U"")?‘J
Caypolo gupts ol oot o gld 590l Bdas 45 Lol 5l .cily anls e yiap odduyl s b8 L1 plojles o
Pl 45 s LS H jiis dn g el b il opl (pidu il lise 51 oyl 2Tl olojlo 3 aigy 5,Slae g Clual o
S5 (Tarzi, 2020) sg05 sialgd oo |y Slojl Jluo dmwg g A3y ;0 p3Y 0535] 5 aisej U1 51 Sopm g osds Slojlo
20 Comly (oo bl Blunl (615 031l g5 s 20> ST S oS el ] bjgal (S fl 3)9050 (slisl g otee
2 &S ol (o0p0 S am)l adlllao bl l8 ol Sl > pe ye 0 ol 35 1 Gliebl g (bjeel Sl e plovl
pLsl loj (sils @Blgs 5wy dagi 2l Jgame (ow)il 4 CudsS I plineb] (sl GBS 90 Glain & (ol ansis
Con CubeS (el g990 ik b S (Jb >l dgrg Jlaisl slaled &) (sl (o8 5 35 0aSagi Jpazes o5 AS (e
(Parhizkar 2003) 15,5 ¢z ke Mg calisce Jolyo (b ol 3935 3l luab] g i sl

So okl 2 g Blhae Syge & 5l (58 ol & Lixe ks Sl G55 an 4y @iy B S (odjgel (il 39000
ol bl 03 5 33,5 e g Sl (3590l ald s 53 Gl oo e bigel S g (ot Cand Sl 3)S0g) (3590l 0590
‘_gl.lbd«obf Mﬁ‘ » Foe J.nl}.c .)).qf )l)ﬁ ‘_5).5 o)Lb] 9 P90 Slanl d,o:r.» 9 Sloldl Coro )l ul...m..‘ol ‘_gl).» M])B
S35 g 03 pll sy )3 45 wnges 53 (aigel 5 Slojl Sk s3y® 4t oz 53 1y lagleile 3 (SuisU 5xS3k
sl saiailys ang 4 GUS) Ll pglae (bjeel 4 slizel ¢ objgel ole (3 50 Jolge (iptes sinteo €855 G (S
5 DS 5 lgie (391 oy kb sl b oy (glyie canlts e lid Jole )3 ¢ Suig il 6 83L & Casto 5,55 g il

! Eserye


https://civilica.com/search/paper/k-%D8%A7%D8%AB%D8%B1%D8%A8%D8%AE%D8%B4%DB%8C-o-Title-ot-desc/

(o g 0315 lims) oo sl bigal (sjlme sl 0)9d il b)) Jaa 4Lyl /Y

b higel Blial (ol S ((Sig Sl Gojsel | e Colon ¢ Slojlo Jolo i )3 1 Jeltio (S dnsgi 53 Waoygd (siadges
4 drg o ehjpel oy (Alb CunS dmojd ol (o)l bjpel ol )3 5 Glojle cuslie Simjd g lojlu (sladyeal,
g Bl el 4 glojlo )3 (Ko Sl bj0el s Culige Lad lulid @ger (55 4 g plojse oMo
Gl (g Sl (65530 Cubge (sly sdas @lge dlar I 8 slacudsizme )yl 5| (ROMisZowsKi, 2004) 5 )l  Suw
doye 0 ogw e layedS & sid olcudgisne ( Bluy; ®lse . Gl baye slably i8le s g lblesu 4 &S
o5 BBU 5l (26 i )3 wlse nl Wgdie d2lge ol b (gl o bipel gilwedly sl spSprena 5 (SoL
ma Blog dlge o iete ) By it (S Sl claiigel (giluosly ol piY e 5 Sopglid b slaS Loy
o) Bk ling (995 @ «csilme sladjgal Sl it odlitl (gl sl (glid 5 LISl Jolds (Sig Sl o0l (6,5
(silme Gajoel 3inyg0 sllible s o Jliomd gl d gyt 3gmaS ¢ SNl Blow lje (135 oy () Co e 03y
(Jafari Far, et al, 2016) 1ib o ... g (jlxe (5530 oo (lopiumw Cins

51 ool a8 wbly cand 4 ol 4 LS, cla yjgel o e b alaly p3 i lilllae 9,0 L (2016) Kansara, et al
slajls wlgn L8l 5 039 J1oy8 0 (clie kS 5l apitansas (S Canl plojls slajls 955l Sloj (g (Sl
Lnpotises (] (sjloosly Cutdge 381 Jolse 5l (S0 )y lapitans (VL CudS” 55 (2017) COOPENS S’ g, 1 o lojlo
23U 1) i cusS oS sl by (2017) Johnson, et al .l 03,8 (e LSS sla i5gel isu il o pde o
b iyl 905 iy i QU (sl (aj90l loils (9905 Byboys 53 It il (U155 5 Glojls 5o slajls ol
Conl Job JB iS5 cpl odd by OlSS @ an g b o saled o] cudge Jlois! o138l Coge i (YL cuiS a5 silos S
4 2295 bbb ledjgel S S8 lags Blaal 4y () ol 3 plojl 4 Wlg5 (0 (B9l o 0y93 sl 2l 5 el By oS
il Cogo cul we > s il il 1) dg2g0 Slails ool Cawd &y dom b dipd B Ly ole clods, 5 S
3y 3 QU g olrte Ghjgel oSt OR0d pl 4 ed (e g plejle sby wlop (I e el (3)lge )3 (> g ol
b sy jatus 2905 b oS Cusl o] Glojls by o age ki) ) 3 g ced 48,5 18 Lol o by 5 el
(Bell, et al, 2017) s Jlgan 1 )5 dgut0 g o (565,53 oly ¢ ui590]

wegasy ledd Culie )l pels g 039 Jawse lpuss b dblie gl e sla)lil o 5ige 5l (S Candd yous )90l
ks &5 298 el g (090 QU (Bly sl sliwl) )3 g Medan g laie aSSlx a5 3L (o0 (o 5 Slod Gl lojl
Wl 053 s ] eezy bl g QIS cold) (Rl g plrse o ©)lae gm0 a8k 0 (o VL) plojlo g QLS 5 See
S5 g w3l o il Sge sl sl il 598 3Shes g sl Bl s g wadan (1SS (B0l il
Sleilo sorbg sl oy (oS5l g bajls el (sl (ool SUb (9 S SellS g iz STy Slasl Wlgn o5 (63,
al Y G s oo ol (8 B> & bgpe SVl o inir o 3l (yge 4wl plojle (oBjpel plai 05y anlss
5 S Cagi sly b Slajle Lbjeel sl axsls |y B _Solel olgen cilizee Jilite il (sl b S al)) U8
4 o) palss 5 2i0)lS” )8 e3lol (gl sl al ALy g 30 odge 4y pls o 3 oS Jad plosl (gl o)l sla Ul
S 13l (oo hjpel slo 0yg> (S g Sl sl oyt (o3 el Sl el o) s 5V il ol et
Pl g anl (o )l & oolatdl glo ol g g (o0 0 & i o 0)93 (il )3 Al Cygeo )3 5 sl gl pllas a4y Lag e
CoiS b ohjgel (slb 0)gd 3525 S0d (ggus 3l (rizmod 295 o s 1el)SL g USitio Jlod 3 plojl (gl 00 (Db gl
o 3398l Yl o 08 oo i Sy g ol Cuonl Fo e b Sl G s ol |y LS 3, Shos Wy oo
38 k3] 3 ) paass oje 53 eSS SleMbl g 5oy 4 G ()b 5l 9 398 (oo (e 38 ()1 Sl 4 Lo (e
25250 Ghigel 1o b g 365 Sajael ey 1y e3aste el (slo )90 I lojl ST aile 5 )y UL amd o )3


https://civilica.com/search/paper/k-%D8%B6%D9%85%D9%86%20%D8%AE%D8%AF%D9%85%D8%AA-o-Title-ot-desc/

¥ W(\\"\ LJL““’L’9)LQ)) \ b)Lo..f) A 0)9d 4&)9)3’5 L)")?‘T quL.M’ Ax.al>

Bpo g CiSin ()15 lopw (youdilo 0)93 o lipl 9 WS (0 IS 0 353 QU 5 (e s sl plejlo jl ) b B
Sl glpse gl b ol J) Jols (233l 5 (sl slo 039 (il e S (T bl sl Jlb Sl 5935 2005 o
Uil 3,8des 5l ey pgal U bl o S8 e g ol asbp a4 ln hige] (iSu il Cpas 0 Cuenl s )los
Or o A3 ) Ca g (eSS Gl 3)50 (ol sla Uajeel (A 4 s IS g (asas sl 0)9d (Sl (sl 4 g il
S sk 4 529 (oo yomie Blanl 3io (e 5 o] 2ol g by cla by, 5 I kS b b lold 4 o) o
019 il i)l Jao bl ol (g o pols gy Lsly cnl 53 amd (oo )] (00l Al)d (il Cndg | (s a9
4 olgiee i ol 3 endpldl laginghy dlejl .l By @)l Sl 3 LS Cass e slo (hjgal (sibre sla
3l 03l plol € dusyre d ol (il g ledee cosd yes higel ¥ laiel ol o dw g begllie A 4T img
Slao cpo (8 5l a0)le S o K8 Cwodd s Bjgel (il 4 S ele Wi dmd o Ui Buivs guls .3, 6Ll
.(Mazloumian and Hedayati, 2019) cwis yes oj9al clyal (slo (o35l 9 (5590] slasl ylalze Sluoguas o
b O)lee p (e Cedd (b sl 0)93 (dZu Sl (i oy p > gl oimod j8 Wl 3> dal g ldee S e
o 45 B o bt 5ot gl el 03l plool € 5,5 10 Sy aml 80l i cols, 5 i) lblsyl 5 Sledbl
lixe alasly lbls,] 5 cleMbl ()5kd 51 oslil pie g o3litl o (90l id Calis, 5 o)) b Ceats o (slo 09
oo Silme iigel (Sl Lo » leiel dagn w9dle. (Karamalian and Haghshenas, 2018) 5)ls ¢4 )l
o> s g ol « 8 plosl Sb o plusl 5 algb atile (ame Jielowsl bwgs € oL] o dilaie (LSin b Cors
5 il a4 g pasyli sllas Cundg U lo ddlaie 3 LSS Cesd e sibre Jigel e 0yed IS sk 4 oS
lo Gl 5l gy slb 0)9d & Cund (silme gel (sl 0y90 (Sl pie g chend L (slo Ca Loy LS B BNl
[(Hosseini, Tavaei and Beybak, 2018) il » 54540

sl g e belse sa 45y 9 alolid 5 SIS s e gl hjgel (i (il gy s ol sl deo]
U o ol Bl b it 4y (065wl (D Cedd rend (bjgel (sl 0ygd a5 amd o Ui 5ao ol cawl ool pll « ]
Cawl 09 Sge YOF/+ AF/VE < AVY SYNVY BV sy 4 (WS Jad @) « Sludl by «cusS dey «)lhe 4
o3l plowl €« Jle Ssel 53 ayti (b)) 9 ip > il (sdmofy (hlSan g lgus g izman (Abbasinejad, 2018)
Copasid S JSS g b oanl lp byl (Solel Gisu il dlwy o 2L & ey (o LB B @Sl
Wlosls )13 (alulid 2y90 1y o Gjsel cateS g o G3j9el > Gyt b)) o 88 b Ko g adlie Gligmiily
slacubls 5 S& p (ilre (clad ) osliul lpl wyp > oloiel ibgh wle,S 9 Sab .(Dorisova, et al., 2015)
Al e Cogtl 4 (gibre (slad | eolawl d)lge udm > A wmd o Ll ikeh pols Ll ool ploul « o8l Al
» Sleel imgh b ¢ oLl .(Blank and Greslaj, 2014) col ausls o 5 bio 156 55 )90 (S j3 g 03,5 KaS
Gl > ) gl o S CuhS A w5 Glagly @l il ey bl €l Gigel 3 kST (55 ol
.(Parasad and Jiha, 2013) x,ls (solaidl drwss ;> ode Hlws Lid Slodd mlio aib o o yltelgw

ool im0l 0B 18 (clal (sl |y i slo (S 5 Lo ()b dagloe o (b o el Sl jsel b50]
) Jad 4 bgsye slo (]S 5 o (Ul 5 o & )lae clogla dlalid) a7 A8 o (M SIS (4l (odjgel bama Sbgl L o
6l (slei)lee bl S8 b Mol pslato @y oud (Al s |y hisel & sl g ol 5l S anoles g aims bl
oMol G b &S culgime p dine culled SO ie0] (Manteghy, 2019) sl 03,8 Cayei jge 3,Shes 4 ol (slp
o8 50l 9 295 (oo gmmo dnugi Colos ) 5 (59 0k Il pell Jole [bjeel 25 o plol ol 555 L,
(Mohammadi, 2021) 53,5 . yuiw <)le g 2Ulg5 g YL Cdyme g (i1 (aes (S pmar 9 i Sl el Sl



(OhlSod g 0315 lims) oo sl bigal (sjlre (sl 0)9> tsu il b Jae 4,1 /0

5 Casl QLSS Canss e Gajael o ol 3 Sludl 5985 pete (Big0] 8T QLS Cod e (gilme glo 0]
S)lee g i1 dmwgs clp ode Cdlad S cosd eud b0l il € Slojle Blual 3ae» iigel 4 ol Blaal p )5 ere
9> Ao (69 0y il cel (ool e U Cwdd e hjgal Dl o 355 (jgel Al dlawly & 48 ol (ol 48>
(Mohammadi, 2021) 555 o loj 5 Jlo

Lo 98" ) ol Sg0 g 4Bl SyS ooz ) oSl sl o Cal jabogh clopy QIS Cd e (gl slo (B0l
sialS sl oas &l (V- 1) Thomas (o, ks 5l (ojle sl ybignl 51 65 oo 9 )lyaiul odas (sblje 34d o Jolis
(Sl 58 6p5)8 4 g wla 50 it Olil e yed 3 @ il ($)9 08¢ 9 OSale 350 (bjoel sla alye
okt il sl (hisel sl sblse e g e g0 matlsse o (Spge ) Cusl LIS )gl39) 4 Cuoyd )] ol b
2 el bl g G (SisSe (e (g clie db il ) plojls ABly bulyd ) B CELS Gl pms>
2 adyy & Spp bl el oo 4355 Smign manlsd oo S St LS 09581 (g Y lg maly 423l (plojle
(Rashidi, Asili 2002) 5,5 <551l o,

b gl 5l g onl 03 o & bl )l oad b lid GUST (ajoel (sl 0gud cnyiige Sl (So Cunsd ad 3ol
(Manteghy, 2019) usS gmius (5jg0 o |y sl o a8 a0l cop dho)d s gy 4 gy dus Oygo 4, Mk
39 sl oo dw ol e |y gy 4w nl 2.5 o W) (S 5 g loje plojen i gy 4w & Vsane (slme sl b0l
5ok wlolo =V el ;5 3)lge Jols 355 ols cla Sho a4 avg b plss ) Lol lisl (Feyzi, 2003) 5,8 &b
S b JEs ©ygo 4 Wl o & (Bjgel dmnsge Y ol o Lol () S bjeel o (jeel QLS Y (Sl
Wil (oo SS9 Sl g ol o Slusl glgil )0 adiloy ol 3,5 339 (S 5 g 0ol Sygo 4 a5 bjgel dlge g dilu, —F il
i9e) iyl o hieel g sl oygd diSu il bj,l (Anagnostopoulos, Basmadjian, McCrory, 2005)
0393y BAS S b Cuddge e b hjgel IS CBlanl 3550 3 cgliad (gl SleMbl it yb 5l oS peds a0l )3
5 b Olagoual &y syl (e 42 45 Casl 03l (g yglaar sl whito 3,509) (Bj90l (sl ¢S s sl 135501
ooyt 203 a3l 51 B o8l Gl ool (s Bl 3)9050 cslisl 5 oo 4S5 S oo ST gl sy 550 55 (351 L
il 2013 ol s ge a0 ol 380 Gl 5 (Bjgel l8 o plml ()0 Gl oo bl Blal (655 ojll 050
Cudls a2y Jloisl laled @8y (dlp (o)d g 09 0dy Jpaze &5 4D (oo plxl Gloj ()il @lyyd g aitdly v
A oo Mg il Jole (b ol g2 ) plisebl 5 cudS dbul cou CudS el ggo9e ok b S Jby
.(Parhizkar, 2003)

Couo il Glisebl sly aul® ol GbL 53 5 20,5 e 5 2l (ajel Slid Jgb )3 Canly (o (g0l S g (i
Bl 5 Kl LSS il g casbie 5,Skas | g e 305 S8 605 o)l g sy 2090 Blanl 3is 5 Lol
O g Sg S o e ()Mo (S ule 5 (S)3logm S Sy 08 o 4 ]y B 3,8kas g i (o lojl s
WS Cope g Lol ) GUSHE )8y 53, Shee  Sge Jelge bt (oo (AW Gl 3890 sl lojlo o5 ST (o0 ST Lo
Coje baix g oliod clp b plojle slie (LB 3 Slas p Jolse cnl (35 @al)5 L &5 aub cws 395 cul
QUSHE ©)lae g GBI degocme a5 a3 (oo (Ui dbgype Sladl ype 9 M (o ()1 Ailo s 395 Sludl 985 59y » )

! Jalali & labibi



b4 W(\\"\ LJL““’L’9)LQ)) \ b)Lo..f) A 0)9d 4&)9)3’5 L)")?‘T quL.M’ Ax.al>

sl 25k dng g caslio slo Sajel ok S o lojlo calply died e plojlo Syt 5 0y CulB) 5 Slas 29 (sl
(Mut Lukova, Skantsi and Man Yoluk, 2018) s e =185 5 o3l drwgs ) 558 Slusl mlie cuS (g, 180
sl S & 3L o lgen isul g g (o Syp Mis LT e parde sl & parde o oy 4 (il potie
Coge b 6 o sl (Bigel b)) g el b sl el asgesme ) suilp b wn jgel isugl 3 Tl
i)l 20,5 (oo 5 I 0Sles dgy el oSl 095 oo BB gl S slo Slae g i IS s S g Sl
Olsse &2 355 Ghsel (il 255 oo 18 oolitl 3y90 (oBigel (slo asliyy (il sl poliie b & Sl gl (3ol
by (Mohammadi, 2021) 5)ls o,lsl g osid uad i jl &S yob olad Sbseel 5 ol clojle 5 ol pS]E (sake o500
Sl oo 45 3905 iy bjgol daliyy Sy (gl DMl Lo g gpsl oz o plla 4T 2 S lsie 4 ol o ]y G2l
Tripati ) 5,5 1,3 oslisiol 3)50 5590l Cilises (sl adlgo 130 5 ot ] (2b3)) 55 5 65 el «olim g by sl

.(and Bansal, 2017

oWl (09,
slo g (ol sl dgie pllas b lgiee Jlod g5 5l g (S Buiod Jol alo o 53 Gigly (o) 92 al>ye 93 syl mghy
aSude Gyl (85 ogyke o L SKingh ¢ ch alb (ol Jlesl 0ged 4y lgiee (&S S )0 sl Mine Sy
@ oS 3)90 Sl (e g oAb (el Gl )l dglie g 3l (o 0dd (e (ygte adlllae 4y (BT ) oy I B
ol Banly Loy oygie Il (il cal )3 - 33 o 5 3590 sl (520 5> pai o] Grdlas 3525 b sy pas o)l ()b
dlsyo 3 03,5 QB Buios Vg b lasye sla SISLL 5 <85 )15 adllae 3)50 (ygie gl A poyd 5ad Ol ing
B porde o o wlwd )3 A5 lSl manlie S pow dl>ye 53 g 0ud gliSl BISLL o gedse b badye malis 1S g
dloyo )3 oAb s Gl gy (ol @5 0Ly o5 cuslio lgic g pU ¢ porde w sl atod (gl pylez i pe p3 g 0dd a8
i3 0 el (luly (ol dolidin y dgiee Jlow (Bo) 4 Jol Lise 3 395 Gaios Lol (sla el g adlge (s ] A g
o5 T ol e cdlys g aslidiunyy (otalof] @i b g 2 2Lk (2 (Jd=090bj=Felauwgie=VeoS=Y o Ls=)) &5
2 ol ¢o0d 2led 9 5l 3)90 SNl Sl a5 €85 )15 Joasi g 22 3)90 I dllge ¢ Cuppte 5 (olid dnoly dinej
g 4bas gzmen a3l g Gl 5 ol 4Ll Clllas sla oy, 5l agaios cnl 2 0 @iy )lel Wges slael e
@ boye slanse g oLl colo )Ll ;5 Jol dspe 13 saisg cpl doliduny b odlatul b 031 (g9l xon (sly dolidin

b oS dslisio s ol (lgy 20 g 035 Pl slo iy 2y b loleg 9 k5 )8 )15 b)) 2090 £09e

b adl
Sl o G s pes sla Gajpel (silme sla eye0 (sl byl Jde sle pasls g o addge bl <l Jlsw
o o5 (wyp g Lok 6l Sl Sl ajasl g s 3 o 5 oS glie adlas I ey SalST o)l
S cass es sla el (silme sla 0)93 iSu ] b sla pals g o alge (igeli oLk colo g el
9 waplie (s dlod 9 (NSl g 5 B35 lSinl oS glo Jlgw b basye sla SISTL g b dlea 0l SIL

! Subjective
2 Objective
¥ Multi perspective



(OlSan g 03l5 lims) oo sl 50l (siloxe (sl 0y9d i 31 (ob3)) Jaa o)yl /Y

Ohigel il sl 0y9> (il (b)) Jhe coled 53 g oad eajgl (b Jgix 0 ol @l &5 05 sl ol sla dhe

Syl K3l 53 QU Cass e (slo Shjgel (sile sl oy90 (Sl b)) Jde (sla adlge g olal Y Jgu

o ailge sl
izl sl 0,90 Lige T )b Silre gl 0)9d Glojie i Sl s
higal sl 0y9 Lise T L)l
CuhS silbme phjgal 1 (oBjgal Clods CuiS
Slods cuss
el cuns
Ob39el CadsS
O (sjlorially ilre sl Ghigel o oMbl (650l i

Sl 5l

Uhigel 9 (5y9lid

Shisel sl b, Se9SUl Gisel sl s,

g8l (6,500

SogSI Ghjgel

uoieel » ICT

ele s Sl plas” ol Sl o QLS Css s sl Ghjgel il sl 0)9d (il iyl Jae spgd Jlges
b)) o wll o Jho (6 ol Blge b Jlatas 5 b ol b S sla it b pdnpj bled > i
Apd o L |y )b SSb pd USH cweds e sla hjgel (gilme (sl 090 i il

a9 4 (larg) (9o oyt ol 0ud S5 HISST 5iize W g ooy it B 51y Jao 35 (o0 oanlite &S ysb (lon
@ e Sl b OVolee Jdo plasw )3 e pp Ngd oo mundl 59 slojiie 9 15 (9)0 Slysie g5 93 4 95
235290 b ysie plo b 5l a5 Cunl (it 5 (903 puiite 95 485 a3 3 159 puiite 4 w2 9 15 (190 Juite S5 lyie
Sl w8 o5 by Jao 50 dgmge (sl ywito plo j 6,wl wsSaun 45 cul (cyuito g pite i )3 Spdye U Jte
D)5 o il dgs

2 el (63l 5 (sjlme (el 1 bjgel losd CudnS ((gibxo sl 0)93 luyte iSRSl eyl e b Jia
5 0 s s slo Uhjgel (gilme slo )9 e 915 19y it (SeigySUl Ubjgel slo (b, gilme slo b0l
P9 (o0 (s Jolo (6 dlowg 4 oS dase (L ) (S )osilesdl uib)ly SoS b (S



A W(\\"\ u“““”b9)l‘°«)) \ b)Lo..:) A 0)9d ‘&)5)9’5 L)o)yi quL.M’ Ax.al>

= 1) =
Ll e T

] =l
T - P o.ze

FENTE
u_"Lu"'I L‘F:.LII

—ll—
T e 0.587

- =40 _ 51

e PR e I

Sl = S [—n =

el Sk (e gz

x|

e e RSP

Pkl g lE |- zE

il e pplE =Dz

e T e I 1)

oein =X o o] - - 45

_'_g__J.I' u""JG-"] =8 _ L]

[P e

lagsal yo SllalT)) o

0. 39

Chi-8guare=141.84, df=¢l, P-walue=0.00000, RMSEA=0.051

O)lbisl pesw cdls > @yl SOb yo S Cdd eus sl u“)?"] Gilbre sl 0y9d iisu il Sl oY S

-EE

]

. =4

e,ﬂS-
.78 &
é.?_
LaE 10 24
o. oo Lt ilme o) - 7-

[=Jc ]

-14
-4l
-a7

- .7E
s A

=l bl

@ 35 = [ _E5a
2.

_zo

.oz

_=1

_1la

-E=

Chi—-8guare=141.84, df=&l1, P-walue=0.00000, PBRMI3IEA=D.O0S51

Aol )l ime o 3 @l Sl )3 GUSIS Ceass e (sl Bisel (slre sla 0y otz Sl o)l oS Y US



(olSon g 0315 lims) woo sl (bigal (sjlme (sl 0)9> tsu il b Jae 4,1 /4

e o by 3 g 31y b 455 b g e S a5 e 3] e s 53 e e slat
seito |y (4slicis s Jlpw) 55 odnliio pito , Stumsad l5s0 odimd i ol Sl )50 Elie 4y amd o ot ool Lol
S il 305 ssnli |y 5855 (gl i § Ko o ble slash ol s (1) S5 & 425 b il o (1o Job) 9
Gl )l > psie ;03 Ojle 4l (o (+IAF) ale Jl )l igilre sla 0y93 Gluyte iSRSl N P ke
Slodd CuhS P yuie K05 Oyle a bl o (+/AY) Lole Jb eyl €gile hgel g3 bigel losd cuhS P e
059l s3lme sl 0y9> (i3> ele Guilly Sl (ilesy o ¥ 0ls5 1) 1RY) oy AV Loy gilome Bi00l 50 (500l
6ogld 1B ¥ e So> Sle 4 bl o (+VO) Llole )l gl «gilome (sl bjgel > oMbl (g)5lib 2 D yite
Gilre gl 0yg0 Lisu I Jele uibyly 5l (elwy o ¥ Olg5 4 1)+ /YD) duop> OF u)w €Gilme o ojel > Sledbl
€SSl Shisal sl gy > e 1500 Sl 4y bl oo (IAY) ale (gl € Siig ySUl b0l slo gy > et
2 G s e sl bisel (silome (sla 0y3 i > Jale il Sl (mloy o ¥l e JAY) 2o )3 SA Ly i
lod (oo e |y €0yl SO

IS g ol slagly (655 031l Juo ool sy (slajially 5 calps g boline b 3 Juo (V) S8 g (295
86 L VAS 5l 55,5 (ybline fygesl Jlade |y il ond jioline ool Cavds culps oled a5 amd o Ui 1) Guios &Y lguw
olps cdls o Jae g0 kil ez clls jd Jaw) i )58l py (29y5 93 il baslgy 390 (gblize sriad lis —V/AF
ol oads o3l Lis (g bolixe

ol il e 295 sln LSl b ol b w00 23S STl & Luilly 5:Siks 01imblis AVE s ol Sen s,
S 3 O0jlp Ml il (Steses (ol e o a5 a2 (oo L ] 355 loeadls b ojl Sy (Ser (e AVE o3l
u;‘)io.b: u{b) <1 dYL AVE )L\ﬁn 9 ..\wb «° -0 ﬁ‘ﬁ »L‘j u;‘/ou )L\HA 9 )94» «° ool l)io.b @‘9) W lef)y.u &
S ol el 0eSle 5 miley (o 90 Ol A Ty sline Jlgw o lole L ralone ddybo.cul 58 LB

s 3 0seil 4 e e b as dp B (68 ol Il G a)l8 el s 4 @l ST o e il (2l zoile LY
(AVE) il ly ol (CR)CS o bl (ool 2 lsien |, (((sosribe sloyesio) o3l (bl 2l nlts sl 0 03295 Ll

..\)5 d.f.wl?v.b ol C‘/o;....ul
CR>0.7
AVE>0.5

Simsads cplplo Wb (oo +/0 5 355 ojleyn uibslgg /Yl i S pe (oLl @35 (0 dasMe (V) gta )3 &5 45sSSlens
il o ey e oA uSinke g camlio (6 081 3l 5 A5l n ilyh Lpsli b ojle S
b adlgo oLy ol Sen oo, Y g

CR AEV  cogdl told o cope  Jllo )l adlso Axy
TAASEERYAN Johviv -1V N leMb! cyas Sibre g0l 1> (bl leds CudS
P> VI# -lov -Ivs il CaiS
pow  FAY -Jos -Ivo Sloss oS

pile> - /¥4 Iy CatS




AREPC (\\c'\ UL.M.\)L 9 )LQ)) \ o)LQ.\:B A 0)9d ‘L):’)9)f~ 9 L)u)yj U”)L’“’ Ax.al>

A M Jsl - -1 <IA- Bjsel @b oyed (iUl eyl (gjbre (gl 0ysd syl iS5
pod  O/AY Nia¥ N 24 il sl 093 Lisu Sl b))
P - -0 <IvY ohjsel sle g,
+IAY /A Jgl AA [SA <[AY U959e 3 6pold  la higel > Sledbl gygld i
pe>  NYF .15 -IAY Sl gl Sl
pow - /4 «/YA Obf)lf L;}L».\;&\ﬁ

sl (obly ohSen olg; ¥ gl

CR AE ) ol oo L i o
Voo ot oms el
Ay MY ) N -AY AN D90l )3 (bigel less cuhS oyt sl iigel (ilne sl 093 (i il
Ve Sibre Ceods
s> AUVA e/VY TN sl eye layte il ey
Sl
ppo YD EAAY SS9 Gigel o g
s AYY O os o la el > MLl (gyels i
P Sl

& 54l g Cou

3 e higel 5l Glojls yo Gludl goy 9 o Gladl b lojls ol QIS5 g sl o lojls (glin g0l (sl S
Sygpo (595 i Jb by (Moeini Kia, 2020) cul Sl gl drwgs s 055> > LS dawgi (¢ adlhe
drsg 2 S lsie 4 QLS hjgel el ond sl gl BYs 4 ol g e lejle )3 ol setes U] g b5l
290 ol 5 Sy (o ot g DI Cles g b @]y plejlo & cusl are ) g ol Jelse Sl (S plosls o
sl olojlo 05950 (MoKkalaf Sarband, 2021) cul )ls Iy cucnl fp 5 (i g ol sdnlie due & b lojlo 53 o9 el
G 1) ol 5 998 (619 oy Wl (oo B9l LS potwo dgut g (] drogi ppus 3 <S> b S il Bl (3dse
4 dog o Jlojls duwgs iz dlul 3 Cud )l LIEL G (SFIgSS sl i IS 3 Gepel (Ll colo I o)l i
4 g wsllas pilg) g Ll b e plojlo )3 (oBjgel (glo asliyy ST a8 12 il oo me Jols 1y ladl i (g3l 9 259l
(Parsa Moin, 2019) cusls salgd lojle dxwgs g obgr ) oteo s 33,5 Isl Liso il &0

255 slael 4y 4l 5,50 iyllg plol (sl |y p5Y (slo & loe aitins jobo 3 ALEsS (oo o lojlusc) Cosd e (sl g0l 5
@YU o3l Gl ol &5 Conl (aatiznd plosl jiaag SYL (a3 1) la)lS sl oo el al381 581 (LUlgs ST 5500l
g8 5 Sl gle @ Cund 5 e b pljeaols plsl ol sla (Bg) o bauldanie ladySog)ad salss 5

1 .In- Service Training



(cSan g o0l5 lims) oo sl Gb5gal (sjlxe sl 0)9d i3l b)) Jaa L)) /)

5 DU s as sla el g0 &S (spsb & il 03,5 358 A3l [hjel g9y 1 3505 ple 1y lojlclalS
.(Mohammadi and Nikpour, 2014)cwl ous )5 5 SosS o lojle zly sla by jI (S cjlodae

glio dngi 0jg> lygtils 9 JELB L8l o )3 1) 9k BMe ¢ Cunl g (St b1 4 (oBjgel (glo dsliy (Sl sl
Ban il o Sl e drwg sla gy pyiete Il plojle > 5igel i SD a8 wigSilen .l 03,8 dbul Sl
clal g iy abp @ assl Lol sb o sl aen 3 plojle (LS, Sudl g anwgy 4 S8 Slojlo sla ojg0] (awlul
Gt 9ol Coerl 4 G g o8 e sla plojl > cusle (ijgel (i3l i ediSy (o Cusgpde (ol sla el
015 dng a8 il (o9 Sl g s cuslio (i 2)90 50 Jg 355 (0 )1 5 o35 das g 6098 o bigel g 0l 03
o 590l (il 058 5 )iz 5 Cnl lojlus 51 (M d J> JLio 4y (3590l 5 ot JUid & Ghigel )3 &S (]
Casle (b0l (il Com 390 Dlegge 903 2] )

bl )b SOl a8Vl g b glojl QLSS 5 lojls 6 4 ot > 53 b djgel ol LT &S canbonts) (Lol Jlges Ll
sy dhe ) pole il 9y cpl 5 S8l g oo |y @l L QU (sl W 0)9 cul (bl sl S ST Jae g 0
o Ok @l sl 039y (Sl Jae (g0 Sl Sl SOl QIS o css e (sbre bjgel (sl )90 s
oi90] ) (g0l Gledd CuaSP € gilre sl 0y5d Hloyde Lisu Sl i dlel ol codd peus il Jde a5 s
ool Silme (igel Cosl (i w3l (oo €S9yl higel sl U39 5 «isile (hjgel > M ()5l gl
g Ay (5)pa> Cudd ed la duia GlalS (Sl (Rl el jeSde sl b C)bs SSb LS e > ces
Sl Caliz brl 5 )5 00 GRI3R (Jhd 033 sl (gl CuieS Rl eSS it 5 (Sloyign Slojle (Sl
gl alss laol 4 IS (sl |y (556

(13,38 9 ;S5

Wil ST g 3 dslas (0 oaiS S Wl 5 W5 5l aS Wl o piY D65y By LL )



Wodoiio (Vo) il 5 )lae) \ ojleud A 0y93 (b5 5 (Dj90] (swlish dnol

References

Abbasineja A. (2018). Evaluation of in-service training of employees and identification and ranking of
factors affecting its effectiveness, Sixth National Conference on Modern Studies and Research in the
field of Humanities, Management and Entrepreneurship of Iran, Tehran.

Abtin A. (2011). Presenting a Model for the Development of Electronic Human Resource Management in
Governmental Organizations of Iran, PhD Thesis in Public Management, Faculty of Management,
University of Tehran.

Anagnostopoulos D, Basmadjian KG, McCrory RS. (2005). The decentered teacher and the construction of
social space in the virtual classroom; 107(8): 1699.
Barhamt S. (2016). Journal of Psychology and Educational Sciences, Teacher Development199: 28-30.

Bell B S, Tannenbaum S I, Ford J K, et al. (2017). 100 years of training and development research: What
we know and where we should go. Journal of Applied Psychology, 102(3): 305.

Blank G, Groselj D. (2014). Dimensions of Internet use: amount, variety, and types. Information,
Communication & Society, 17(4): 417-435.

Delicate Industrial V. (2010). A Study of Quality and Effectiveness Criteria of E-Learning in Higher
Education. media. 1 (3): 32-24.

Durisova M, Kuchar¢ikova A, Tokarcikova E. (2015). Assessment of Higher Education Teaching
Outcomes (Quality of Higher Education). Procedia-Social and Behavioral Sciences, 174: 2497-2502
Fathivajargah K, Nasiri F. (2005). Feasibility study of establishing an in-service education system in the
Ministry of Education.

Feyzi K. (2003). [Problems and solutions of online universities in Iran. Management Studies in
Development and Evolution] 10 (37.38): 118-134.

Goodarzvand M, Esmaieli M. (2011). [The Impact of IT Use on Training Effectiveness]. Journal of New
Approach in Educational Management; 2(7): 1-24.

Hadavand S, Kashanchi A. (2013). Factors affecting e-learning. Education Strategies in Medical Sciences.
6 (2): 93-89.

Hosseini 1, Tavaei Ayesha, Beybak E. (2018). Measuring the effectiveness of virtual education while
serving the educators of Salehabad region (case study), the fourth provincial scientific research
conference "From the teacher's point of view".

Jafari Far Z, Khorasani A, Rezaei Zade M. (2016). Identifying and ranking learners' challenges in a virtual
human resource development environment. Journal of Technology of education, 11(2): 85-104.

Johnson R D, Lukaszewski K M, Stone D L. (2017). The Importance of the Interface between Humans and
Computers on the Effectiveness of eHRM. AIS Transactions on Human-Computer Interaction, 9(1): 23-
33.

Kansara A, Hafez M, Kazi L. (2016). Information Technologies in Human Resources Management: An
Overview.

Karamalian H and Haghshenas N. (2018), The effectiveness of in-service courses based on information and
communication skills on promotion and job satisfaction of teachers in District 1 of Shahrekord, the sixth
scientific conference on educational sciences and psychology, social and cultural harms in Iran , Tehran.

Kuipers M C M. (2017). Implement e-HRM successfully?: A study into the criteria to successfully
implement e-HRM (Master's thesis, University of Twente).

Manteghi M. (2019). Prevention of Corruption with Emphasis on In-Service Training of Employees, NAJA
Scientific Quarterly of Supervision and Inspection, 13(48).

Mazloumian S and Hedayati S A. (2018), In-service training of teachers and its effectiveness in school, the
first National Conference on Humanities and Development, Shiraz.

Menville N and Kraemer K. (2016). Review: information technology and organizational performance: an
integrative model of it business value. MIS Quarterly, 28(2): 283-322.



(ChlSan g o0l5 lama) oo csla G350l (siloxe (sl 0y9d (il (2bs)) Jaa wlyl /AT

Moeini Kia M, Gharibzadeh R. (2019). Metaanalysis of factors related to teachers' organizational
commitment, Speakers Publications: Tehran.

Mohammadi F. (2010). The Effect of Evaluating the Performance of Faculty Members Through Intelligent
Informational System Result on Improving Their Performance, Journal of Information and
Communication Technology in Educational Sciences, 1(1): 5-23.

Mohammadi H. (2021). Measuring the effectiveness of in-service training courses (Case study:
Mazandaran Regional Water Company). Quarterly Journal of Knowledge Recovery and Semantic
Systems, 7(27).

Mohammadi M and Nikpour A. (2014). Investigating the relationship between in-service training and
managers' skills, Management Quarterly, 11(33): 78-90.

Motlokoa M E, Sekantsi L P, Monyoloc R P. (2018). The Impact of Training on Employees’ Performance:
The Case of Banking Sector in Lesotho, International Journal of Human Resource Studies, 8(2): 16- 30.

Obliged Sarband Kh, Nazari Hashemi,S R, Ebrahimi M. (2021). Investigating the role of in-service training
on teachers' job support through knowledge sharing mediation, Quarterly Journal of Applied
Educational Leadership, 1(4).

Parsamein K and Yazdani M. (2019). The relationship between in-service training and the efficiency and
effectiveness of NAJA staff in Tehran. Quarterly Journal of Law Enforcement Education, 6(22).

Pfoser S, Putz L M, Jung E. (2020). Recommendations for Human Resources Development in Danube
Inland Ports. In International Conference on Dynamics in Logistics, 3-20. Springer, Cham.

Pious p. (2003). Human Resources Management and Employment Affairs. Tehran: Agah.

Prasad R K, Jha M K. (2013). quality measures in higher education: a review avd conceptual model.
research in business and management , 23-40.

Rashidi MM, Asili GH R. (2002). [Online Education Launching New Technology for Quality
Improvement]. Proceedings of the Third Conference of Quality Managers; 131-153.

Romiszoeski A J1 (2004)v How’s the E-learning Baby? Factors Leading to Success or Failure of an
Educational Technology Innovation. Educational Technology-Saddle, 44(1): 5-27.

Shahani A. (1998). Evaluation of in-service training courses from the perspective of extension staff of
Mazandaran Agricultural Organization in 1374-76. Master Thesis, Tarbiat Modares University

Shoniregun Ch A, Gane gray S. (2013). "Is e-learning really the Future or a risk?".

Suarez T. M. (1999). Needs Assessment Studies in Intenational Encyclopedia of Teaching. Peragmon Press
Talebi H. (2006). An analysis of the use and impact of various types of training, and improving the
knowledge and skills of employees.

Tanjung W A, Lukman S, Effendy K, Djaenuri A. (2020). Human Resources Development of Public
Service Providers in Labuhanbatu Selatan Regency. International Journal of Science and Society, 2(2):
214-224.

Tarzi M, Parsamein K, Afkaneh S. (2020). The effect of demographic characteristics of the educational
program and the support of managers on the effectiveness of in-service courses, Sociology of Education,
(13): 120-112.

Tripathi J P, Bansal A. (2017). A Literature Review on Various Models for Evaluating Training Program,
IOSR Journal of Business and Management, 19(11): 14-22.

Vakhshuri I, Haggani M, Sheibani H. (2018). Provide a human resource development model based on
technology management. National Conference on the Role of Management in Vision 1404, Rasht,
Industrial Engineering Basij Organization of Guilan Province.

Zainal H, Rakib M, Ashar A I, Manda D, Sose A T, Setitit I. (2020). Strategy of human resources
development in improving performance Apparatus in the Bone Regency Regional Inspectorate. Pinisi
Business Administration Review, 2(1): 35-44.



VY daxiw (\\"\ uL..w;L 9 )LQ)) ) o)LQ.\:B A 0)3.) 4&)5)9’ 9 L)o)yj quL.M’ Ax.al>

Design and Delivery an Evaluation of Training Effectiveness in the Employees on the Job
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Abstract

Purpose: Entering the third millennium AD and with technological advances and tremendous and rapid
changes in work environments, one of the main preoccupations of the managers of organizations in the
present era is the training and development of human resources, and the training of employees is the most
important tool for the development of human resources. Through these trainings, the employees of the
organization acquire the necessary capabilities and develop their capabilities and acquire the required skills.
Researches on the effectiveness of training show that encouragement and training programs lead to an
increase in the level of creativity and the improvement of employees' skills, and since the potential for
creativity exists among all people, training plays an essential role in identifying and fostering creativity and
promotion. It has employees. Isira defines evaluation as a final step in the training process, with the aim of
improving training or judging the value and effectiveness of training programs. The present study designed
and presented a model for evaluating the effectiveness of virtual in-service training courses for employees
in Tejarat Bank.

Methodology: This research was applied in terms of purpose and in terms of method, a combination of
qualitative and quantitative methods. In the first stage, the qualitative method of content analysis
(deductive) was used to collect information. In this stage, the statistical population was about 80 sources in
the field of evaluating the effectiveness of virtual in-service training courses for employees, which were
purposefully selected. In this study, 15 experts and faculty members of universities in Tehran province (full
time and tuition fees) in the fields of educational management as a statistical sample using snowball
sampling method to determine the validity of the qualitative stage Were taken.In the second phase of the
research, the statistical population consisted of faculty members and graduates of educational management
at the Islamic Azad University. According to the Islamic Azad University of Tehran, there were about
2,500 people. The sample size was estimated based on Cochran's formula of 384 people and after collecting
data, statistical analysis of research data in two descriptive levels using statistical indicators (such as
frequency, percentage and mean) and the inferential level of confirmatory factor analysis, using Spss 22,
Lisrel 8.54 and Excel.

Findings: Significance of coefficients and parameters obtained Dimensions of effective teaching of virtual
course teachers, quality of educational services in virtual education, the impact of information technology
in virtual education and e-learning methods showed that all coefficients were significant.

Conclusion: The findings of the dimension analysis indicate that among the dimensions of the model for
evaluating the effectiveness of virtual courses of in-service training of employees in Tejarat Bank, the
quality of educational services in virtual education with an average (0.91) is the highest and the role of
technology Information in virtual training with an average (0.75) has the least impact on evaluating the
effectiveness of in-service training courses for employees of Tejarat Bank.

Keywords: Effective teaching of Teachers at Virtual Course, Quality of Instruction Service, the role of IT
in Virtual instruction, Methods of E instruction
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