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Extended Abstract

Introduction

Cloud computing represents a revolution in information technology rapidly gaining global
acceptance, significantly influencing business models across various industries, and facilitating
the development of new entrepreneurial ventures. If businesses employ cloud computing
effectively, they can enhance the accuracy and reliability of their operations and improve their
services while reducing costs. This research aims to model the application of cloud computing
in small entrepreneurial businesses with a focus on the craft industries in Kerman.

Research Method

The research adopted a qualitative approach utilizing the Grounded Theory methodology. The
study population was comprised of experts in the craft industry from Kerman. Sampling was
conducted using purposive non-probability and snowball methods, selecting participants who
were knowledgeable in both entrepreneurship and cloud computing and had relevant education
or practical experience and a research background in these fields. Data was collected through
semi-structured interviews with 14 experts, achieving theoretical saturation after the thirteenth
interview. The interview protocol included six broad questions formulated based on categories
from Grounded Theory. Data recording was conducted with a voice recorder, with participants'
consent, and key points from each interview were noted. The average duration of each interview
was 45 minutes. Data analysis was carried out systematically, involving open, axial, and
selective coding stages. To ensure the validity of the findings, participant verification and peer
review were utilized.

Results and Discussion

The analysis identified 17 categories organized into six primary classes of the foundational
theory, which include Causal Conditions: quality and cost of services, business size,
technological infrastructure and employee trust. Contextual Conditions included long-term and
short-term goals, business focus, and Platforms for creating business innovation. Intervening
Conditions included the culture of technology development within the organization, the nature
of the product/service, and the connection with cloud computing models. Strategies included
management of organizational resources, development of organizational infrastructures, and
business strategy. Consequences included international market, economic and social
development, and Innovative products/services.

Conclusion and Recommendations

Based on the research findings, it can be concluded that cloud computing profoundly impacts
small businesses, particularly in initiating, developing, and growing internet-based or internet-
reliant businesses. Cloud computing enables entrepreneurs to start with less capital and reduces
investment risks. People seeking to earn income and meet their needs turn to various
employment fields and utilize different tools to optimize and enhance business productivity.
Cloud computing is no exception, and many in the business world have recognized the potential
of this technology in commerce. Such capabilities can increase productivity in commercial
environments. Ultimately, using various cloud services and their combinations not only
simplifies business operations but also enables the creation of new business models. The results
indicate that applying cloud computing in developing craft businesses requires attention to
effective mechanisms within this process. Craft businesses utilizing modern technologies and
cloud computing will lead to greater profitability and higher efficiency. Therefore, the
development of support and the provision of facilities, emphasizing advancing modern
technologies in the craft industries of Kermanshah, is recommended.
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