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ABSTRACT
The specialized literacies in communication, which go beyond reading, writing,

and simple conversation, play a significant role in human communication with
oneself, others, and even other beings; the quality of good communication
signifies greater success in personal and professional life. With this brief
introduction, the question arises as to whether communicative literacy is a very
important skill among professional athletes. The answer is likely positive; as
professional sports are breaking down negative beliefs of past generations, such
as eliminating racial discrimination. On the other hand, professional sports have
brought together different tastes and interests, leading to expanded
communications. Since communicative literacy in professional sports has been
less studied, the aim of this study is to analyze specialized literacies in the
communication of professional athletes in Iran, based on the technique of
analyzing key players. This was done through a strategic planning simulation
tool called "McCutcheon". In this critical paradigm study, professional athletes
in the fields of football, wrestling, weightlifting, and handball were asked to
complete actor-actor and actor-goal matrices, which in a way measured their
level of communicative literacy. The results from the Makator software output
indicated that professional athletes in selected fields have weaknesses in their
specialized literacies in body language, intercultural communication,
advertising literacy, organizational communication, international and emotional
relations. Suggestions were made for better communication for professional
athletes.
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Introduction

There is a group of individuals who should possess
communication skills, and these are the athletes.
Sport, which is considered a social and cultural
phenomenon, can play a significant role in shaping
international relations and can undergo numerous
changes. Sports play a unique and crucial role in most
communities, and in their various forms, they are an
integral part of everyday life for many people. A
review of the literature related to literacy and
communication in sports, as discussed below, reveals
that previous research has primarily focused on
specific aspects of literacy or sports in case studies,
without addressing the analysis of communication
expertise among professional athletes and comparing
the level of communication literacy across different
disciplines. Despite the importance of communication
literacy in professional sports, no study has yet been
conducted to determine the literacy level of
professional athletes. The current study aims to fill this
scientific gap. This study is significant for several
reasons and differs from similar studies in the field: it
is possibly the first to examine the communication
literacy level of professional athletes across various
disciplines. Furthermore, this study not only aims to
assess the communication literacy level of
professional athletes but also seeks to contribute to the
enhancement of their communication skills.
Additionally, it could help in developing the literature
and theoretical foundations for future research in the
field of communication literacy in sports. It may even
provide insights into how the communication literacy
level evolves in future studies based on this research.
If this research is implemented, the results could
benefit all professional athletes, coaches, and sports
club managers. Therefore, the primary objective of
this study is to investigate the analysis of specialized
literacy in communication among professional
athletes and compare the level of communication
literacy across several selected disciplines

Methods

The actor analysis technique was employed in this
study, utilizing a strategic planning simulation tool
known as Makator. This method examines the
convergences and divergences of actors when
confronted with a set of related goals, providing an
analytical tool for predicting the future behavior of
stakeholders within a specific field. In this study, the
actors and goals were first selected and defined. Based
on the study's objectives and availability, professional
athletes from the realms of football, athletics,
wrestling, weightlifting, and handball were chosen as
the primary actors. The communication literacy levels
of 15 male and female professional athletes in these
selected sports were analyzed on behalf of their

respective disciplines. The study participants
comprised 75 professional players competing in
domestic leagues within the aforementioned
disciplines, selected through a purposeful sampling
method to ensure their suitability for the study's
objectives. Subsequently, the main goals were
identified, and the professional athletes received
necessary training in various sports. The machine-
based actor analysis method encompassed three steps:
identifying key actors and defining their primary
goals, determining the influence of actors on each
other, and describing and calculating each actor's
position in relation to a goal.

To ensure the validity and reliability of this study,
specific credibility strategies, such as member
checking and audit trails as proposed by Jones et al.
(2013) in the section on quality criteria in qualitative
research, were employed.

Results

please edit: Professional athletes and track and field
athletes have the most direct and indirect influence
between key actors with 22 effects on other actors. It
was also found that the highest level of direct and
indirect dependence has professional weightlifters
with 21 effects. Professional athletes in football (1.3)
and athletics (1.3) are the most competitive actors or
professional athletes in the field of communication
literacy.

The Competitiveness Scale shows the valuable
positions of actors based on goals. It is determined
which sports professionals the professional players
face, and on the other hand it is determined which
sports players are the desired players in the field of
communication literacy to achieve the goal. The figure
1 shows that the closer the actors are to each other, the
more intense their convergence.

figure 1. - Convergence Map between Actors

The findings revealed strong convergences at various
levels among key actors, with moderate convergences
in other instances. Notably, a significant level of
convergence in communication literacy was observed
between professional football players and athletes in
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track and field and wrestling. Additionally, wrestlers
and  weightlifters ~ demonstrated  substantial
convergence in communication literacy. The closest
net distance for professional athletes in the selected
sports was observed in reading literacy,
communication technology, and speaking literacy.
Furthermore, all professional players exhibited
proximity to international relations literacy, with the
shortest distance from this goal. Conversely, it was
found that professional handball players are relatively
distant from most specialized communication
literacies.

Conclusion

The findings indicate that professional athletes in track
and field have the most direct and indirect influence
on key actors in other disciplines, making them the
most competitive in the field of communication
literacy. This influence is attributed to two factors.
Firstly, track and field athletes excelled in the three
most critical skills for communication and influencing
others: communication technology literacy, public
relations  literacy, and emotional literacy.
Additionally, the younger age of athletes in the track
and field group may have contributed to their
proficiency in communication technology literacy,
thus enhancing their public relations, emotional, and
language literacy through interaction with others.
Success in these literacies leads to improved
advertising literacy and ultimately influences society.
Athletes also scored highly in promotional literacy,
alongside footballers. One noteworthy observation is
the gender-based aspect of the findings. Professional
runners were the only group to score positively in all
12 specialized communication literatures. This
suggests that female athletes in track and field have
higher communication literacy levels than their male
counterparts. Further research is recommended to
explore the effect of gender on athletes'
communication literacy. The findings also reveal the
longest net distance between international literacy and
other goals, indicating a lack of understanding among
athletes in this area. Professional runners showed
signs of awareness in international literacy, hinting at
potential gender-related implications. Additionally,
the study highlights the challenges faced by selected
professional athletes in intercultural literacy and
citizenship literacy, suggesting a need for improved
communication in these areas. It is interesting to note
that  athletes  demonstrate  proficiency in
communication technology literacy, surpassing
speaking and writing literacy. This proficiency may
reflect their strong grasp of modern communication
methods.

KEYWORDS
Communicative Literacy, Makator, Professional
Sports.
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Table 2. Demographic Characteristics of Professional Athletes
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Table 3. Literacy Examined as Objectives
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Table 4. Hypothetical Example of the Final Output of the Actor-Goals Matrix
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Table 6. The Final Matrix of Actor-Goals
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Table 5. The Final Matrix of Actor-Actor
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Table 7. Matrix of Direct and Indirect Effects between Athletes
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Figure 5. Convergence Map between Actors
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