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ABSTRACT
The present research was conducted with the aim of formulating a model for the

role of social media in the workplace on the occupational outcomes of
employees in the sports and youth administrations of Kermanshah province. The
research method was descriptive-survey and based on structural equation
modeling. The statistical population of the research included 320 employees of
the sports and youth administrations of Kermanshah province, out of which 175
individuals were selected as the sample using stratified random sampling
method based on Cochran's formula. The measurement tool was a questionnaire
with 19 questions in two sections: social media in the workplace and
occupational outcomes. In this research, Smart PLS software was used to
analyze the relationships between the components of the model and to analyze
the data. The findings indicated that social media in the workplace had a
significant impact on occupational outcomes with a path coefficient of 0.55 and
a T value of 5.58. Among these, excessive social use of social media had a
significant effect on occupational outcomes with a path coefficient of 0.16 and
a T value of 2.11, excessive hedonic use of social media had a significant effect
on occupational outcomes with a path coefficient of 0.32 and a T value of 2.51,
and excessive cognitive use of social media had a significant effect on
occupational outcomes with a path coefficient of 0.18 and a T value of 2.57.
Therefore, the use of social networks can have both positive and negative
occupational outcomes in organizational environments.
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Extended Abstract

Introduction

The volatile business environment has compelled
organizations to focus on information technologies
and optimize their usage for greater efficiency. Given
the paramount importance of information, a diverse
array of systems and associated technologies have
been created and developed. Among the most crucial
informational tools with widespread applications in
individual, social, and organizational contexts today

Methods

The research methodology was determined based on
the study's objectives and utilized a descriptive-survey
approach. The statistical population for this
investigation comprised 320 employees from the
sports and youth departments of Kermanshah
province. Using Cochran's formula, a sample of 175
individuals was selected through stratified random
sampling. Data collection involved a researcher-
designed questionnaire consisting of 19 questions,
categorized into sections covering excessive social use
of social media in the workplace (questions 1-4),
excessive hedonistic use of social media in the

Results

The findings indicate that all the relationships between
the research variables have been validated. Overall,
social media usage in the workplace has had a
significant impact on job outcomes, with a path
coefficient of 0.55. Specifically, excessive social use
of social media had an impact on job outcomes with a
path coefficient of 0.16, excessive hedonic use of
social media had an impact on job consequences with
a path coefficient of 0.32, and excessive cognitive use

Conclusion

The relationship between social media usage and job
performance is intricate and requires thorough
investigation. It appears that numerous factors can
influence this relationship. Therefore, simply
encouraging or discouraging employees from using
social networks may not yield the desired outcomes.
For instance, the individual personality traits of the
staff should be taken into account. It is plausible that
individuals who are more sociable and helpful in their
personal lives may be well-suited for forming virtual

KEYWORDS
Cognitive Use, Fatigue from Social Media, Job
Performance, Pleasant Use.
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are social networks. The emergence and evolution of
social networks have been heralded as one of the most
significant social phenomena of the current century.
These electronic platforms are designed to facilitate
communication, information  exchange, and
interactions among various users. Notable examples
include Facebook, Telegram, WhatsApp, Instagram,
and Twitter.

workplace (questions 5-7), excessive cognitive use of
social media in the workplace (questions 8-11), social
media fatigue (questions 12-15), and employee job
performance (questions 16-19). Responses were rated
using the Likert scale. The face and content validity of
the questionnaires were confirmed by 10 experts in
sports management and media. Additionally, the
questionnaire’s reliability was assessed using internal
consistency, resulting in a Cronbach's alpha
coefficient of 0.82, calculated with the assistance of
Smart PLS software.

of social media beyond the limit has affected job
outcomes with a path coefficient of 0.18.
Consequently, excessive hedonistic use of social
media exhibited the most substantial impact on job
outcomes, with a path coefficient of 0.32, while
excessive social use of social media had the least
impact on job outcomes, with a path coefficient of
0.16.

business groups, thereby enhancing synergy within the
organization. Additionally, the manner in which these
platforms are utilized can also be significant. Certain
roles within the organization that demand creative
input may benefit from engaging and innovative use
of these networks, while others may observe a decline
in employee performance. The type of usage can also
have varying effects on employee satisfaction and
commitment.
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