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Purpose: The purpose of the current research was to investigate the relationship
between social undermining and organizational justice, as well as their impact on role
clarity among librarians in public university libraries in Isfahan.

Methodology: This research is applicable in terms of purpose and descriptive and
correlational in terms of method. The statistical population of this study included all
official and full-time librarians working in public university libraries in Isfahan during
the 2022-2023 academic year. Data were collected by three questionnaires of social
undermining (Duffy, 2002), organizational justice (Niehoff and Moorman,1993) and
role clarity (Hasanzadeh,1388). The collected data were analyzed at two levels
(descriptive statistics and inferential statistics). Structural equation modeling test,
Pearson correlation and multi-way analysis of variance test were used to test the
research hypotheses. In addition, SPSS software version 23 was used for statistical
analysis.

Findings: The research findings indicate that there is a relationship between social
undermining and organizational justice with role clarity among the librarians of
Isfahan public universities. Social undermining is negatively correlated with
organizational justice and its dimensions (distributive, procedural, and interactive). In
contrast, role clarity is positively correlated with organizational justice and its
dimensions. Additionally, there is a significant negative correlation between social
undermining and role clarity.

Conclusion: Based on the research findings, it is recommended that library managers
clearly define the roles of librarians. This could potentially reduce the prevalence of
social undermining among employees.
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Introduction
Human capital is a crucial and essential component of any organization. The continuity of each

organization's operations and the quality of its work depend on its human resources. Prioritizing
the factors that influence the mental health of employees should be a key concern in every
organization. The success and development of any organization hinges on its employees' ability
to perform assigned tasks and adapt to their conditions and environment.

Libraries, like any other institution, experience social wear and tear. It is hypothesized that
implementing organizational justice can mitigate social undermining. This research posits that
implementing just practices in management behavior and emphasizing transparency in the roles
of librarians can reduce social undermining in libraries. Therefore, this study aims to investigate
the relationship between social undermining and organizational justice, considering the
mediating role of role clarity among librarians working in Isfahan public universities. Social
undermining refers to behaviors intended to hinder someone's success and well-being.
Organizational justice encompasses perceptions of fairness within an organization, and role
clarity involves the clear understanding of job responsibilities and expectations.

Method
A descriptive-correlational research method was used. The statistical population of this study

included all official and full-time librarians working in public university libraries in Isfahan
during the 2022-2023 academic year, specifically at the University of Isfahan, Isfahan
University of Technology, Isfahan University of Medical Sciences, and Isfahan University of
Art. A sample of 80 librarians was selected using stratified random sampling. Data were
collected by three questionnaires of social undermining (Duffy, 2002), organizational justice
(Niehoff and Moorman,1993) and role clarity (Hasanzadeh,1388).

The reliability of the questionnaires was confirmed using Cronbach's alpha, with coefficients
of 0.88 for social undermining, 0.90 for organizational justice, and 0.90 for role clarity. Content
validity was assessed by five experts in the field of library and information science. The
collected data were analyzed at two levels (descriptive statistics and inferential statistics).
Structural equation modeling test, Pearson correlation and multi-way analysis of variance test
were used to test the research hypotheses. In addition, SPSS software version 23 was used for
statistical analysis.

Results
The research findings indicate that there is a relationship between social undermining and

organizational justice with role clarity serving as a mediating factor, among the librarians of
Isfahan public universities. Social undermining is negatively correlated with organizational
justice and its dimensions (distributive, procedural, and interactive). In contrast, role clarity is
positively correlated with organizational justice and its dimensions. Additionally, there is a
significant negative correlation between social undermining and role clarity. Data were
analyzed using both descriptive and inferential statistics. Pearson correlation, structural
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equation modeling, and multivariate analysis of variance (MANOVA) were used to test the
hypotheses. SPSS software version 23 was used for the statistical analyses.

Conclusions
This research was conducted to investigate the relationship between social undermining,

organizational justice, and role transparency among librarians in public university libraries in
Isfahan city. Social undermining is a prevalent and destructive behavior in the workplace,
particularly in libraries. This issue adversely affects employees' mental well-being and can
eventually lead to disengagement from the work environment, resulting in a decline in
productivity. The findings of this research suggest that expanding organizational justice in the
workplace, coupled with clarifying employee roles, can significantly reduce social undermining
in the library environment.

Based on the research findings, it is recommended that library managers clearly define the
roles of librarians. This could potentially reduce the prevalence of social undermining among
employees. The findings suggest that higher role clarity can mitigate the negative effects of
social undermining on perceptions of organizational justice among librarians. Therefore, it is
recommended that library managers clearly define the roles and responsibilities of librarians to
reduce social undermining and enhance organizational justice. Library managers should focus
on establishing clear job roles and expectations to foster a fair and supportive work
environment, potentially improving job satisfaction, organizational commitment, and the
overall performance of librarians.

The results of this research highlight the importance of libraries and their managers creating
a fair and supportive work environment. By striving to reduce conflicts and increase justice,
library managers can clarify roles for employees, thereby improving their productivity and
satisfaction. Future research can explore practical strategies to enhance organizational justice
and mitigate social undermining in libraries, leading to increased role transparency and
ultimately improved service quality for users.
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