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Abstract

Background and purpose: organizational intelligence can play an effective role in good organizational
governance by providing timely services using technology; Although this requires knowing the
dimensions of internal and external governance of the organization and presenting the necessary
strategies; Therefore, the current research is written with the aim of providing a suitable model of
organizational intelligence in municipalities based on the components of good governance.

Method: The current applied research has a descriptive-analytical nature, and in terms of the data
collection method, it is among mixed research (qualitative and quantitative) and the level of individual
analysis. The participants include experts familiar with the topics of organizational intelligence and good
governance, and include managers and deputies of the eight deputy departments of Tehran Municipality
(deputy of finance and urban economy, technical and civil engineering, urban services and environment,
coordination and regional affairs, transportation and traffic, urban planning and architecture , human
capital development planning and council affairs and vice president of social and cultural affairs). The
sample size of 116 people was selected and studied according to Klein's formula. The tool of the current
research is a researcher-made questionnaire, and the interview went to the point of theoretical
saturation.

Findings: The network of organizational intelligence themes was drawn with emphasis on the
components of good governance, including smart efficiency, smart participation, transparency based on
communication technology, rule of law, smart accountability and smart justice. Then, the model of
organizational intelligence in municipalities based on the components of good governance was confirmed
using structural equation modeling with an acceptance level of 85.5%.

Results: The results indicate that organizational intelligence using the forward-looking thinking of
Tehran municipality managers has a strategic priority, and adopting this strategy and implementing it
can facilitate the speed of response and dimensions of good governance in the municipality, but it is
necessary that in an all-round and systemic approach, All executive programs of Tehran Municipality
should be given practical consideration for the realization of organizational smartness according to the
dimensions of good governance.
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