Journal of Iranian Architecture & Urbanism. 15(1): 95-107 Spring & Summer 2024

Journal of Iranian Architecture & Urbanism

(JIAU)
Homepage: https://www.isau.ir/

| ORIGINAL RESEARCH PAPER

Tourism development approaches in small cities based on the analysis of relevant factors and
obstacles; Case study: Delbaran city

Mehdi Abdolmaleki ¥, Kyoumars Habibi * ", Mehdi Saidi >*

1M.A. in Industrial Design (Visiting Instructor), Department of Architecture, Faculty of Art & Architecture, University of Kurdistan, Sanandaj, Iran.
2 Professor, Department of Urban Planning and Design, Faculty of Art and Architecture, University of Kurdistan, Sanandaj, Iran.
3 Assistant Professor, Department of Urban Planning and Design, Faculty of Art and Architecture, University of Kurdistan, Sanandaj, Iran.

ARTICLE INFO Extended ABSTRACT

Article History: . ACKGROUND AND OBIJECTIVES: Tourism activities have wide-ranging effects in
Received 2023/02/26 i WP various fields, and their development relies on various factors. In small cities within
Revised 2023/05/10 i deprived areas, inadequate urban facilities and infrastructure are significant barriers to
Accepted 2023/07/18 i reaching optimal tourism levels, leading to limitations and problems. The success of tourism

Available Online  2024/08/26

Keywords:

Tourism Development
Small Cities

Factors and Obstacles
Structural Model

Use your device to scan
and read the article online

Number of References

41

Number of Figures

6

Number of Tables

6

© 2024, JIAU. All rights reserved.

i development programs and the achievement of their goals depends on the presence of
§favorab|e economic, social, infrastructural, and environmental conditions. In cities lacking
i these favorable conditions, tourism does not flourish. Small cities, in particular, experience
reduced tourism dynamics due to fewer and more limited infrastructure services compared
ito larger cities. Delbaran, is a small city in Qorveh County, Kurdistan Province, Iran. This city
{is an example of not having a dynamic tourism sector despite attractions like the nearby
i Babagargar Spring, vineyards, religious events such as Haleem cooking, and access to Ali-
ESadr Cave. Accordingly, this study aims to analyze the obstacles to tourism development
{in Delbaran city and its surrounding areas and present sustainable approaches for tourism
i development in small cities.

ETHODS: The study is applied research focused on identifying the obstacles to
; tourism development in Delbaran City and proposing strategic solutions. A mixed-
i method approach (quantitative and qualitative) was employed to collect, process, and
%analyze data. Partial least squares structural equation modeling (PLS-SEM) was used
ito analyze relationships between research variables via Smart PLS software. Initially, a
ifield survey was conducted by the jihadi problem-solving group of Iran’s National Elites
i Foundation (INEF) of Kurdistan Province to gather data on problems and limitations related
gto the tourism industry in Delbaran and its sphere of influence. Then, the problems and
i limitations were categorized into three categories: inefficiency of the economic system,
i weakness of infrastructures (communication and services), and weakness of socio-cultural
i structures. In the second step, the relationships between the problems and obstacles to
%tourism development were determined based on the theoretical knowledge of tourism to
iform the conceptual and structural model. In the third step, a Likert scale questionnaire
i was used to score and examine the status of the issues related to the stagnation of tourism
{in Delbaran City and its sphere of influence. Local elites aware of the issues in the studied
city and region participated in the survey.

INDINGS: The results reveal a significant relationship between the “weakness of
{0 infrastructures” and “inefficiency of the economic system” factors, accounting for
$94% of the stagnation in tourism activities. The inefficiency of the economic system and
i weak infrastructures had effect sizes of 0.401 and 0.394, respectively. While infrastructure
gweaknesses had a slightly smaller direct effect on tourism stagnation than economic
{inefficiency, its indirect effect (0.311) made it the most critical variable influencing
itourism dynamics. Based on the relationships between the problems and obstacles to
itourism development, three priority approaches were recommended: 1. Improvement
gand development of communication and service infrastructures; 2. Enhancement of the
i economic system; and 3. Empowerment of socio-cultural structures. Executive policies for
i each strategy were also proposed to achieve sustainable tourism development.
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ONCLUSION: Many studies have mentioned tourism as an important factor influencing
the economic situation in countries, but to harness its full potential, a detailed and
i fundamental approach is necessary to identify and address all relevant aspects. In this
i context, while tourism has various positive impacts across different sectors, it is also
 affected by economic, social, political, and other conditions. If environmental, economic,
gsocial, political, and infrastructural conditions are lacking, tourism activities will not
i achieve the intended positive outcomes. In small cities within deprived areas, inadequate
i service infrastructures and facilities hinder dynamic and prosperous tourism. The research
i findings highlight two key issues: 1. In deprived areas, many small cities with valuable
attractions struggle to utilize their existing potential due to factors that obstruct tourism
i development; and 2. The second issue stresses the influence of these factors, indicating
i that challenges related to communication and service infrastructures not only have direct
effects on tourism activities but also indirectly weaken them.

{ HIGHLIGHTS:

i - Modeling the factors inhibiting the development of tourism in small cities.

- Approaches to the development of communication and service infrastructures.
i - Empowering socio-cultural structures and improving economic context.
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Table 1. Dimensions of observable problems, constraints, and indicators

Dimensions Observable indicators
Poor infrastructures Q1 Lack of proper communication road network in Delbaran City
(communication and Q2 Poor connection between Delbaran City and tourism attractions available in the civic influential region
service) Q3 Insufficient accommodation and service units
Q4 Lack of standard hotel matched with conditions of different tourists
Q5 Improper access to gas stations in Delbaran City and its surrounding environment
Q6 Unclear mechanisms for providing settlement infrastructure (National Housing Act) to attract an active
population in the tourism industry and prevent migration
Q7 Weakness of communicational networks of cyberspace (information and communication technology)
in some situations
Inefficient economic Q8 Providing weak and improper facilities required for the private sector
system Q9 The inattention of governmental organizations to the creation of active business in the tourism field
Q10 Lack of appropriate and sufficient operation of gold, manganese, and pumice mines to develop
industries and affairs associated with city tourism
Q11 Lack of a certain economic development plan based on the input-output model of tourism elements
Q12 Lack of operating national tourism elements available in the civic influential region
Q13 Providing limited banking and financial services by relevant entities
Q14 Non-use and employment of skilled and expert manpower
Inability and weakness Q15 Lack of suitable space for empowering various walks of society to teach job-seeking manpower
of social-cultural Q16 Weak sense of demand among residents based on a normative and inclusive framework in various
structures affairs
Q17 Limited attention to the people-orientation norm in various processes
Q18 Insufficient awareness of people about chain and network effects of tourism
Q19 The slow process of admission of agents (actors) and drivers for developing industries affects tourism
by people
Q20 Inattention to efficient institutionalization in different neighborhoods of the city regarding the
capabilities and constraints
Stationary state of Q21 Stagnation of tourism activity in Delbaran City and its influential region
tourism activity Q22 Lack of appropriate urban tourism in Delbaran compared to other similar regions in the country

Q23 The difference between tourism activity in the studied area and ideal conditions

Table 2. Age, gender, duration of stay, and education
level of case study individuals
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Characteristics Age Male Female

x Age Younger than 20 4 6
o j 20-40 21 28
q Older than 40 32 29
- a Duration of stay <1 year 1 0
1T 1-5 10 6
7 l 5-10 20 15

>10 years 25 43
d Education level Diploma 3 1
p BA 42 39
4 9 Above BA 25 10

]

s

Fig. 2. Geographical position of Delbaran city in
political divisions of county, province, and country
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Table 3. Redundancy values with construct cross
validity and determination of coefficient

Model’s constructs SSO SSE Q% (=1- R?
SSE/SSO)
Poor infrastructures 840 840
(communication and service)
Inefficient economic system 840 299 0.644 0.955
Inability and weakness of 720 720
social-cultural structures
Stationary state of tourism 360 97 0.730 0.938
activity
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Table 4. Composite reliability, Cronbach’s alpha, and
Average variance extracted (AVE)

Model’s constructs Composite  Cronbach’s AVE
reliability alpha
Poor infrastructures 0.962 0.954 0.786
(Communication and service)

Inefficient economic system 0.95 0.937 0.731
Inability and weakness of 0.847 0.932 0.748
social-cultural structures
Stationary state of tourism 0.937 0.899 0.834

activity
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Fig. 3. T-value and significance of relationships between latent variables
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Table 5. T-Statistics of the relationships between latent variables of the research model

Model’s construct T-Statistics (|O/STDEV|) P-Values Confirmation/Rejection
Poor infrastructures (communication and service) have a relationship 9.94 0.000 Confirmation
with the inefficiency of the economic system
Poor infrastructures (communication and service) have a relationship 3.19 0.002 Confirmation
with the stationary state of tourism activity
Inefficiency of the economic system has a relationship with the 3.25 0.001 Confirmation
stationary state of tourism activity
The inability and weakness of social-cultural structures have a 171 0.087 Rejection
relationship with the stationary state of tourism activity
The inability and weakness of social-cultural structures have a 2.63 0.009 Confirmation

relationship with the inefficiency of the economic system
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Fig. 4. Path coefficients and influence of model structures

Table 6. Direct effect, indirect effect, and whole constructs of the model

Model’s construct Direct effect Indirect effect Total

Poor infrastructures (communication and service) = Inefficiency of economic system 0.775 0.775
Poor infrastructures (communication and service) - Stationary state of tourism activity 0.394 0.311 0.705
Inefficiency of the economic system - Stationary state of tourism activity 0.401 0.401

The inability and weakness of social-cultural structures - Stationary state of tourism activity 0.184 0.084 0.268
The inability and weakness of social-cultural structures = Inefficiency of the economic system 0.209 0.209
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Fig. 5. Pattern and map of relations of problem
dimensions and obstacles of urban tourism in Delbaran
and its influential region
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Fig. 6. Approaches to tourism development in
the studied area based on the pattern and map of
relationships between research dimensions
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