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Abstract

Given the increasing use of social media and organizations’ efforts to leverage
them for effective communication with stakeholders and target audiences, the Ju-
diciary of Iran, as a governmental entity, also needs to utilize these media to con-
nect with society. The aim of this research is to provide a model for strategic media
planning for the Judiciary in social media with the approach of enhancing social
capital among its audience. The research approach is qualitative-quantitative, and
the statistical population consists of 11 experts from relevant organizational sec-
tors. Data collection tools included interviews and a researcher-made question-
naire, and thematic analysis was used to analyze the interviews. The validity of the
research was confirmed by experts using content validity method, and the reliabili-
ty was confirmed using Cronbach’s alpha method. Data were coded using thematic
analysis, and the results of the interviews confirmed the necessity of having a
strategic plan and determining media and communication strategies in the virtual
space to enhance the social capital of the Judiciary. The findings showed that the
Judiciary’s communication with the public opinion in social media is weak and
one-sided. The dimensions of strategic media management in social networks,
along with specific media strategies, were confirmed by experts. According to the
findings and the results of the model fit hypotheses, there is a relationship between
cognitive, structural, and relational elements and the level of trust in social me-
dia and strategic media management for enhancing organizational social capital.
There is also a relationship between the dimensions of social capital and the di-
mensions of strategic media management for enhancing the social capital of the

‘;}‘k’ Judiciary. Ultimately, media strategies in social media lead to the enhancement of

the Judiciary’s social capital.
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