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: capabilities. This research uses the mixed method (combination of qualitative
: and quantitative) in order to analyze the data and generally has three main
i phases. In the first phase, using the content analysis technique, the coding of
¢ interviews from the first research sample which includes experts in the field of
: tourism and heritage, was done. Based on the basics of the research, open and
: central codes were compiled in the form of four dimensions of localized
: empowerment for Hawraman region. At the second and third phase, in order to
: quantify the data and compare the results between the experts and the local
: community samples a questionnaire was developed and distributed among a
¢ sample of experts and a sample of the community, respectively. The findings
: show that what is important from the point of view of the community of experts
: is social empowerment, and the operational gap is more visible at this part of the
: empowerment in Hawraman region. While local community believe thats
¢ economic empowerment is the first priority and the implementation gap in
¢ Hawraman region is more obvious in this regard. It seems that economic and
: then social empowerment are the most vital indicators and it specifies the
: importance of the economic dimension from the point of view of the local
: community.
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Hawraman World Heritage Site

Extended Abstract

1- Introduction

In recent years, the development of tourism in
rural areas has been considered as one of the
development strategies (Yang et al., 2021). Tourism
helps the spread of traditional values and knowledge
through educating people (Ismagilova et al, 2015).
The development of tourism in local communities
cannot be achieved without the participation of
community leaders and local people, and citizens
can participate in the affairs of their community if
they have the necessary capabilities (Aref, Redzuan,
Gill & Aref, 2010). The area under this study is the
cultural landscape of Hawraman, which was
registered as UNESCO World Heritage Site in 2021
with its long history of settlement, deep connection
with cultural properties, tangible and intangible
assets. The upcoming research seeks to answer the
main question that what are the important
components  for the  implementation  of
empowerment plans in the local community of
Hawraman with the aim of developing heritage
tourism and what is the gap between the current
situation in this region and the desired one?
Accordingly, this study pursues three main goals: 1)
identifying the components of local community
empowerment in the direction of heritage tourism
development in Hawraman UNESCO World
Heritage Site, 2) determining the importance of the
specified components in the empowerment of the
local community for heritage tourism development
in Hawraman World Heritage Site and 3)
Investigating the current situation of the local
community in terms of empowerment indicators for
the development of heritage tourism in this region.

2- Methods

The upcoming research is implemented in a
mixed method (combination of qualitative and
quantitative) and includes three phases. In the first
phase, using the qualitative content analysis method
with  MAXQDA software, a semi-structured
interview with a sample of experts was analyzed in
order to determine the indicators affecting the
empowerment of the Hawraman local community.
In the second phase, the selective codes obtained
from the content analysis were given to the same
sample in the form of a questionnaire to determine
the importance of the codes in the implementation
of empowerment plans in Hawraman in a
quantitative method. In the third phase, the axial
codes obtained from the interview were provided to
a sample of the local community through a
questionnaire to analyze the current situation of the
local community in terms of empowerment
indicators for the development of heritage tourism in
this region and its gap with the desired situation.

3- Results

4 selective, 12 selective and 54 open codes
determined at the first phase of the research. The
findings of the second phase show that from the
experts' point of view the priorities are social, then
economic, psychological and finally political
empowerment. In another part of this phase, the
current situation of the region based on the specified
codes was analyzed by experts to examine the gap
between the current situation of the local community
in terms of the empowerment codes and the desired
situation. According to the findings of this section,
the averages related to Hawraman region are smaller
than the averages of general indicators. This means
that according to the expert's sample, the
implementation of the codes in the Hawraman is
practically weak or has not been implemented. In the
third phase, the axial codes obtained from the first
phase were given to a sample of the local community
in the form of a questionnaire. This questionnaire,
had two dimensions: “the degree of importance” and
" the degree of implementation” of each indicator in
the empowerment of the local community for the
development of heritage tourism. The findings
indicate that from the point of view of the local
community, none of the empowerment codes have
had a significant effect on the development of
heritage tourism. Also, the findings show that there
is a significant difference between the importance of
empowerment indicators and their impact on the
development of heritage tourism. These differences
show that the importance of empowerment
indicators is more than their implementation. In
other words, from the point of view of the local
community, despite the importance of the indicators,
their implementation rate has been very low in
Hawraman region.

4- Conclusion

According to the expert community, they believe
that all the indicators have an impact on the
empowerment of the local community through the
development of heritage tourism. Indicators such as
identity, education, social participation and then
investment and income are considered to be the
main effective elements in the empowerment of the
local community. Therefore, according to the
expert's sample, social empowerment has the
highest level of importance for the empowerment of
local community. According to the experts and
based on determined indicators, there is a wide gap
between the performance of the trustee
organizations for the implementation of local
community empowerment plans and the aim of
developing heritage tourism. While this gap is
visible in all dimensions it's wider in some ones: the
codes related to social empowerment are more
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clearly far from the desired situation in practice.
This gap is more apparent in dimensions such as
"education", "social participation" and "skills".
Also, in terms of psychological empowerment, the
"identity" dimension shows a deeper gap. This
analysis shows that contrary to the idea that
considers economic empowerment as priority over
other dimensions of empowerment, the necessity of
social empowerment and the effort to promote and
improve its aspects in the local society is of special
importance. On the other hand, the findings from the
third phase of the research indicate that despite the
fact that identity, education and social participation
are more important from the point of view of
experts, local community's perspective is focused on
the axial codes of investment, income, social
participation and identity for the development of
heritage tourism. This issue shows the important
position of economic and then social empowerment
and specifies the importance of the economic

dimension from the point of view of the local
community. Also, the local community has more
emphasis on the existence of a gap in executive
dimensions in terms of economic empowerment
then psychological and social empowerment.
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