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ABSTRACT

The driver's behavior has been the main cause of accidents in most

accidents in Iran and the world, and 90 to 95% of accidents in Iran are
somehow related to the human factor, especially the driver's behavior.
The purpose of the present study is to investigate the effect of traffic
culture trainng on the control of aggression of public transport drivers
in the city. This research is a type of semi-experimental research and
pre-test and post-test with control group. Statistical community, the
drivers of public transportation of B-ART lines of Tehran Municipality
on the route from East Terminal to Azadi Square, who have at least 2
cases of violations causing accidents in the year 2023 with the age limit
of 30 to 45 years and education above a diploma, numbering 85 people
of these, 60 people were selected by purposeful sampling and randomly
divided into two experimental groups of 15 people and two groups of
15 control people. The research tool was the Manchester Driving
Behavior Questionnaire (1990). The findings indicate that driving
culture training has been effective on the aggression of public transport
drivers of B-ART lines of Tehran municipality and has caused it to be
controlled. Also, there was a significant difference between the test and
control groups in the indicators of drivers' aggression, including
intentional violations, unintentional violations, slips, and mistakes. In
general, this training can be used exclusively for drivers of other public
vehicles.
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