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Abstract

Objectives: While the concept of social responsibility appeared in human sciences
in the 1950s, the literature review indicates a significant gap in developing a
measurement tool for this concept in social research. Accordingly, further
scientific efforts are required to develop a more appropriate and comprehensive
tool for measuring social responsibility, which is also the aim of this research.
Methods: The present research is based on exploratory factor analysis in SPSS-
24 and confirmatory factor analysis in AMOS-25. The research data were
obtained using the researcher-made questionnaire on the basis of a review of
theoretical and empirical literature. The statistical pool included 2250 residents
in Gorgan, from which a sample of 400 males and females were selected on the
basis of the Cochran formula and the stratified sampling method who belong to
1340s, 1360s, and 1380s birth cohorts. Results: According to the results of
exploratory factor analysis, all measuring components of this research for social
responsibility hold a significantly appropriate regression weight. Moreover, the
results of this analysis for the regression weights are more than 0.3, which
confirms a statistically meaningful and acceptable outcome. Furthermore, the
results of this analysis, by using Cronbach’s alpha coefficients, show values
ranging from 0.935 to 0.955 that support the validity of each component
employed in this analysis to measure social responsibility. Conclusion: Finally, it
is concluded that the model proposed here can serve as an appropriate tool to
measure the concept of social responsibility and provide a basis for further
development by future studies in the field of social responsibility.
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1. Introduction

The concept of social responsibility has a
long and rich history in human and social
sciences since the 1950s. This long and
rich history of social responsibility in the
literature rests upon two major reasons:
on the one hand, social responsibility plays
a key determinant in explaining a wide
range of human and social issues, and on
the other hand, it remains a consequence
since it is also affected by a significant
number of socio-cultural and
demographic determinants. However,
despite such a long and rich history in
human and social sciences, the literature
review clearly confirms a substantial gap
associated with the development of a
comprehensive tool to measure the
concept of social responsibility. Hence,
further scientific efforts are required in
order to develop a more appropriate and
comprehensive tool for the measurement
of social responsibility. This is also the
major goal of this research, which is
detailed in the following sections.

2. Methods

Methodologically, this research employs
both exploratory factor analysis in SPSS-
24 and confirmatory factor analysis in
AMOS-25. In addition, the research
findings presented and discussed in this
paper are based on the research data
collected on the basis of the researcher-
made questionnaire in accordance with
the review of theoretical and empirical
literature. In general, a total number of
2250 individuals, who comprise the
statistical pool of this research, live in
urban and rural areas of Gorgan, located in
the north of Iran. More specifically, on the
basis of the Cochran formula and the
stratified sampling method, a sample of
400 males and females who belong to

1340s, 1360s, and 1380s birth cohorts were
chosen as the sample of this research.

3. Results

This section highlights the main results
and findings on the basis of the analysis in
the present research. In brief, these
research findings can be categorized into
the following three major parts. The first
part of the findings of this research is
based on the outcomes of exploratory
factor analysis. It confirms the fact that all
measuring components of this research
for social responsibility hold a significantly
appropriate regression weight. The
second part confirms the underlying point
that the results of this analysis for the
regression weights are more than 0.3. This
part of the findings of the present research
tends to sit well with the models
developed by Kelin (1380) and Howitt and
Carmer (2000). In other words, this part of
the findings of the present research
supports a statistically meaningful and
acceptable outcome. Finally, the third part
of the findings of this research is based on
Cronbach’s alpha coefficients. Generally
speaking, Cronbach’s alpha coefficients
rangefrom 0.935 to 0.955. In sum, these
Cronbach’s alpha coefficiencnts support
the validity of every single indicator used
in the present research for the underlying
goal of measuring the key concept of social
responsibility.

4. Conclusion

In conclusion, the research findings and
discussion in this paper confirm a long and
rich history of social responsibility in the
literature due to the substantial
interconnections between social
responsibility and a wide range of other
human and social issues. Finally, the
research findings presented and discussed
in this paper tend to contribute to filling
the research gap and shed light on the
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existing knowledge and contemporary
literature in order to develop an
appropriate tool to measure the concept
of social responsibility and provide a basis
for further development by future studies
in the field of social responsibility.
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