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Article Info ABSTRACT
Article Type: Objective: Considering the guiding role of the quality of higher education for the
R . development of the country, the present research has been carried out with the aim
esearch Article . . . . . . . .
of identifying the effective factors in evaluating the quality of education in Islamic
Azad University.
Methods: This research is practical in terms of purpose and method, and in terms
of methodology is qualitative, in addition, the Delphi method was used in it. In
Received: this research, a semi-structured questionnaire was used to examine the documents
2022.07.03 and theoretical frameworks of experts and national and international experiences.

Descriptive statistics and Delphi technique were used in data analysis. In the Delphi
section, the selected people were related to the subject and met the entry criteria.
revised form: Results: In order to confirm the validity and reliability of the components, 18 faculty
members were selected until theoretical saturation. 10 experts were identified and
then 8 others were introdu ced through 10 experts. 61.1% of the experts were male
Accepted: and 38.9% were female, 1.61% of the experts were faculty members and all of them
had doctorate degrees. After two Delphi steps, a consensus was established and the
survey of experts was stopped with Kendall’s test and theoretical saturation, and 71
Published online: indicators were confirmed in the form of 29 criteria and 7 factors
2022.12.26 Conclusion: 7 factors of the organizational structure of faculty members, students,
training courses and curricula, educational and research facilities and equipment,
and graduates were identified with their criteria and indicators, and at the end, the
final model was proposed.
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