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Article Info ABSTRACT

Article Type: Objective: Investigating the quality of educational services role in decreasing

Research Article 2cademic burnout of graduate education students through the mediation of research
potencies was the aim of this study.
Methods: The Method of the research was quantitative, and the type was
Correlational. The statistical population included graduate education students of
Razi University in the academic year of 2019-2020. Based on Krejcie and Morgan
table and using stratified random sampling method, 346 people were selected. To
collect the data, Parasuraman Service Quality Standard Questionnaire and et al

Received (1985) (reliability a = 0/97), Research potencies Questionnaire of Aryani and et al

2021/09/27 (1395) (reliability o = 0/93) and Maslach burnout inventory (2002) (reliability o =

0/74) were used. Data were analyzed using Spss vs. 22 and lisrel. 8/50 and structural
equation model.

revised form Results: The results showed that the presented model has a suitable and desirable fit
2022/02/16 and the quality of educational services directly and indirectly has a significant effect
on reducing the academic burnout of students (p<0.05) through research capabilities.
Conclusion: Improving the quality of educational services can be an effective step
2022/02/26 for helping graduate education of universities to adapt itself as much as possible
Published online t© the expectations of students, planning to improve their research capabilities and
preventing and reducing student burnout.
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