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ABSTRACT

Volunteers are valuable resources for sports organizations and many
sports organizations cannot survive without them. Therefore, they need a
basic and correct management plan. The aim of the current research was to
design an architectural model of volunteer forces in sports with a dualistic
approach. More specifically, based on the process of the meta-synthesis
research method, first, 174 papers were identified by searching the relevant
databases. Second, 52 papers were selected by screening the above-
mentioned papers. Finally, the model of the study was developed by
analyzing the selected papers. Finally, the 4 dimensions of drives
(management, organizational, physical, strategic and motivational values),
managerial functions (planning, recruitment, selection, familiarization and
training, recognition, monitoring and evaluation, and maintenance), The
behavior of human resources (individual, group and organizational) and
consequences (individual, social, economic and social) were identified. In
the division related to Ambidextrous Management of human resources,
managerial, organizational, physical components, strategic values,
planning, recruitment, selection and selection, familiarization and training,
monitoring and evaluation, organizational behavior in the category of
empowering actions, motivational component in The category of
motivational actions, components of individual behavior, group behavior,
individual, organizational and social consequences were included in the
category of opportunity-creating actions. Therefore, examining and
identifying the architectural model dimensions of volunteer human
resources in sports with a ambidextrous approach, by presenting a
comprehensive and all-round perspective to the management of sports
volunteers with a scientific approach and based on the knowledge of human
resources management, will help better management of sports volunteers.
Finally, sports organizations and sports volunteers will benefit from
volunteering activities.

KEYWORDS
volunteering, Ambidextrous, management of volunteers, Ambidextrous
Management, human resources architecture.
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