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Abstract

Purpose: Based on a resource-based view, businesses have become limited and dependent on ecosystems. Strategy and competitive advantage
will be based on the qualities that make economic activities compatible with the environment possible. Various research has been done in
greening and implementing the triple bottom line. However, there are main knowledge gaps in sustainable marketing research. First, little
effort has been made to explain the impact of social legitimacy on sustainable marketing. Second, organizations are responding to the increasing
pressure that puts more emphasis on recognizing and understanding the environmental expectations of stakeholders. Therefore, based on the
resource-based view and institutional theory, we examine the effect of green management on sustainable marketing orientation and the
mediating role of social legitimacy in small and medium-sized industrial businesses.

Methodology: The current research is descriptive and correlational in terms of applied purpose and data collection method. The statistical
population consists of managers and assistants of small and medium businesses in the three provinces of Lorestan, Ilam, and Kermanshah.
The number of active businesses until 1401 in these three western provinces was 3123 industrial units. The data collection tool is a
questionnaire delivered to 268 samples online and offline. In this research, Structural Equation Modeling (SEM) and Partial Least Squares
(PLS) were used to investigate and evaluate the justified relationships through social legitimacy. A two-step approach has been used to analyze
the collected data. In this method, after assessing the measurement model in terms of reliability and validity, the structural model will be
evaluated to test and confirm the hypotheses. The proposed criteria introduced by Hir et al. had adopted to assess the measurement model
and the structural model, which include several criteria such as "standardized factor loading" (> 0.7), "composite reliability (CR)" (> 0.7),
Average Variance Extracted (AVE) (> 0.5), Normalized Fit Index (NFI) (above 0.90), Standardized Root Mean Square Residual (SRMR) (<
0.08), the coefficient of determination (R?) (> 0.1). The new CVPAT index, instead of the Stone-Geisser Q2 index (>0.0), has been used. The
new HTMT index also evaluates the divergent validity of the structural model. The mediating role of social legitimacy was measured by
bootstrapping and Vatiance Accounted For (VAF) tests. Ultimately, the F2 effect size index is analyzed.

Findings: Positive and significant relationships exist between green management, social legitimacy, and sustainable marketing orientation.
Also, social legitimacy plays a (partial) mediating role in the relationship between green management and sustainable marketing orientation.
Originality/Value: In the current tesearch, the effect of green management via social legitimacy sustainable marketing otientation in small
and medium-sized industrial businesses in Iran is assumed. Based on the findings, the social legitimacy that follows the application and
implementation of green management in small and medium-sized industrial Businesses causes these businesses to have sustainable marketing
otientation.
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Il 3 -Y-Y

Jos (SU5 e bl 350 5 anw g Sl (S Gl Ko o3k LG S e g 2LhL kb ESHlie b (goliatl anu s
ol oo Bl 53y St 5 s U o o 45 Sl oo g3l 5 Un s 3l esbinal (slins 4 51l oo 3L [30] 55 e
Ly same 5§55 @Bl 1y 03155 Lo LB o5 o0 OO 0,85 55l 03 Sl e (olannd DG 5 S S aee 51 Bl o
sl S shtens 4 ol Sl 3,055 S L LBl GSoabear b el elel 5 (bl Il Slal 4 gbows «
Sl a5 Loy cpl 058 00 485 80 St olatat D130 5 G hJaes Lo HUS 3 ansl 5 S5 0L 2he gl )
[31] ol ¥+ v+ J 53 35l3 A S oS )5 b i Bl (Il sLaal sl p c S eletrl 5 st
(25 5 GMIEEd canun s U8 5 1) (5500l ) (Sl 3 108 oo i 125 6,50l 1 0T 4 3,5 0l 1y sy (ol sl e 3 i 5
- 5 obesbe Dlaal 4 pbiews =Y @S e sl slio)) —) S el | e aw ol 4 pbaws &S Gl Sa Jpae S
prado o6 SSodnl =) 315l o 5 g0 0l 351 5 (S JSCE 4 £35Sk s 2L el OT 51 e - pmannsST L AT IS (5085
@l (elozrl od) Sl goladl Clae =Y 3,5 o 5 53 55 5 0dl (sl Jud L3 ¢ 9958 Jod g3l posdle Sl bk
Wnaaly & cbasls n AST =T 5358 sad idey 3,0 Ols (Ssls sbas Al o SLlie 5 4 58 15 ool 6¥ole Ol 55 oo ety |y 59 0]
35 St 5 Pl Jole plesl 6 ABL 2305 a5 Sk 5 s a3 f e 3 it (53 & bl Sy anani s [32]
1+ [35] [34] 3,15 455 (sLai 5 elezr (LS50S ol ol e s 51l ol 3L [33] ns 15 Gota ol lies ¢ oL 2T 3
5 80es g shamms 5l CBlis 5 olaxa) (gl cgalamdl plss 31 A5 ke Sk (Lbohl a4 ¥ S 53 [35] (35 0l e bl
(S5 B e dioslg Cuad JalS (sl bplasle b b Slles [ 5l 05h e oL b s Slles lajasls B 51 golad)
ey 3, Shes [B7] 355 0 (5 Sl agle ow SESTL 5 5 (SosT0 g b o b Jlo i 31 5 [36] ol Lo o Al e 5 s
slet 5 Shas [39] ([38] ol Las o Sl (slaosles 5l oslitl LialS 5 Slalis J2alS (5551 53 o360 (81 S5 05 L
S bl dis olazrl Gl ;55348 LS5 [40] 558 0 oLl saladl milis 5l 513 canal 53 ol G S)lis (e
Lip3 oo 3500 1) 5,8 olaznl s Shee (Ko o Wilod S Sl ys sl 5 o Jmp Dlr QLSS 5 (5 20 Colio 5 51 g BB
s Salen L aploile ol Cool 5l Sl Ml 5 a0 5 Shee & pbiws (sl ol Jole 4w ol oo Jolas 5500051 [41]

Al S Ik 5 38 @L"J 4 9 LS Jlis |y s Oblunal Al e ijﬁ S Jole aw ol gl ol

L4



YA

(\\"“) A o)\.o.fas()o)_g.:

FF-OF:iamis Sbkos byl g 4.5)579" - o

[35] 3900l Sl (2byl5L Joo - ¥ S
Figure 2- Jamrouzi's sustainable marketing model [35].

sl | Coc g pinn -V-Y

Slos yS olanl sl 0 a8 Sl plac e 3 L5 St 3k elenrl sy e Algsa ol b aS Slole Cuss i glsl ) v
(NS 5 Solmin Cus i $n 53 sl il 031 13 s yge Jad e 0ged a |y olanal (Glas 5 ol ey Dlod) 38 0 205
(ool Gl lgear s [42] dnles o Siate |y oo Liadiyl Aolie 5 oyll cBlual 51 SLios e 03 58 elar] (slas
Comy 3p50 el 031 ool o s |y 355 Blal [yl aSl g a5 95y |y el (63975 S phs 5 Sy ol 03 728 pslanl sl 0
S5 cogmn [43] W53 o SN2 1y (glinn 5 JSI Sl 815 A5l b el (sl 5 31 5 eJlis Olyiety Ans o 13
3 S Oy GIASIE 3l p3 50 pges Oladiyd 4 Loy WIS g b olazorl b Cuoss s 53 b 5 gl 03 208 oo
Glaasey 53038 olazal glas 1 aS ool 51 [A4] Al o anlio 32 50 515 5 sl 4 45 b |y (9018 e e SO 55 Dol
e slaoy S ([45] OISy 5B [44] Lailuy dhax 5l codate Glbbis Jaw s ob3)) Jalds olorx| oy s e oo 5975 4 S daie
48] Sl 5 (o3l 15l o s o ol e 53 51 |y ez ] o s LS8 [AT] asl e 0ol slazsls g 5131 5 [46]
WJlis (5l £ fmaly Lagl o s 5,8 S5 5 il o 5,0 S 5l s (Sand ole Juls sl s e (ool olio [49)]
LS8 oS Gl (535000 lon] lacS)lie Jols G 51 2l c;l.;a ol a2l G 85l sl sy Ol 5l
b oleslw olazl agom s A3l 0 595 @ s g (pior WSSl (5l a3 Slagle sl DLl wsle ¢S J 28 1y gl Al 5 s
S o S8 CS5h planal o gt 4 (olazr] Coss i S5l 5 0l wlie S pliS a L jlasl 5 658 & ol i YL
0359 b QUSHIS” sl paans LI 518 aleor 518050 3l (les S b 51 gelaza] i il5 oo iy (QCS, S (i a5
LUyl s olarr) Coss phs S lr e ) bt s 5 9Ll sl ol Gl s ¢ 355 Sl el e sbaolayl 3 dasil YU
sdasiglis elaml Cueg i [50] diS oy pw mews &b slaal usle elaz>] GL’..« a4 b S o0 SeS plejlu 4y o)y e sLle b
sl iyl 5 Laysl ca il dbalonta 3 plazal 4 S JSCs (lapuns 31 (52 0502 5l SO DLl Bl oSGyl e JS 0 3L ST
ol lames (6laslis o Lagleslur 15 ool s Dl UL 2LOBL Colia s elazl oo e 0 [49] s ol | L
Las [B1] Ctls dalgis gy olaiml ooy i G Aol ()L Sadloil (sl 45 olazar] oo (g 5 itz o OLES (2S5
Wl e ool & Al lny o e 3 (6 VL a5l S ST laul ST s s S 5 Shes 35 o (931 s e

[52] il s gy o 3 Shos

YIRS SR SOS-NVE g §

AL s landllan zmn (ST s Sl 8,5 Dy g0 e (0l 53 ol SRS GG 2LBL 5 e o e Connl 4 a5 L
el ey wlie 5 (9ol Slaay a5 gl 1) il LBl & S 5 (elenarl Cusy s G g e (S5 DS Gl sbas oS
Rl 3l e olai) S e 5 L Lol e S e Olie DS oy 4 5 4y SO o0 4 w5l slaasly Sl SRass ool
SLHl il annsi 55 sags S 5 AS KaS G o ks 5 5l plBl laass) 5o So 0 5 fe CoLb 4 LIS e il 55055
a3 Sl sy ) eslinal (i g% 55 (5osTs sl sl ol (slaoly 31 (ST Bl bl wlinss Sy James 5 Sl )8 5 S
W=l sy Comd (Sl Ol gy ool s 3tk (ST ) sliasd b Gl 0kl gmaw 55 avss ol 93 o Consl oy 5 Ay




cee U0 4 T 23 e S o 30/ \Kem 5 L3 g

Iy Ssled 53 (G3T a3 dslons 5 S il s 3l 03litl b (65 miles (2B (o) cxbline ol ot U155 50
o) 35 Gusls (IS ysba le plBl Laane s 4 LSL Loyl 5 L e Sl CalS jslateas jloian 55 5 035] Cawd 4 (Sl
b sz s 5 U8 o S8 5t filws 5 oz Jilowe Jom 4 a8 S 0 S e D50y 5 s ans 4 LS8 sy

OB ddalians =) oo

Table 1- Research background.

el oo gy

oS sbaisl

EFoge &

GaSy 5dse e St b (AL S iaz Ay Cusll e sloizl Casgpie
S yd s o pie Jaged 58 (Hgo aSTlo 9 YU eloxa] cuegpiia Vb (0 8T8 ol 5
el Jiige K3 Glagain Sy 4 S 5eboss sloylsL

o S g S S 6 pSegs [59]
0aiS Joaas Ol il jglog oladl jo
CSlle £ 55 5 eloszl Casg e

By 4S5 b gd o Jads e Co i lrogd bwg Jamecan; 555 p eleix]
L3I )0 s o ppoe sloogeds o coled 5o 09 co Zusl aluly ol L YU s o poe
Al i gl HLid a5 Wb e Gl Sy (Jarmecin; (5 5l5 5 (loiz g i

Caio 5o daedan 5)5ls [54]
Slaylid 5 s o e o olo|

&3l

e85 hamecin 5 (slozzligolazilo Shos Gl Jol sl psliae ' (5555 ol 3 Shos
Ol g3 slaylid, g (5555 ko Shoe Comal 590 j3 1) Laygl g Lol g3 (ol -l
S8 Mk o Slas cusal o)bys baygl a8 ols (LS @l S e oy lebid s 51,
4 a3 oo (LA (rizran Bl oo bai e Lo ) b (olasdl & g e 5 (sl
shmeuny o Slas Conal 0)byo Hlasla sl b ()bt oo j a¥siune oy 5 sl
o Slae comal 0)bys lislaygl b ol eloiz] a¥gime b5 (Sl (ol b ool LS eyl

g baiye sl elol

350 3 layals (4l i slo sl B3
Sy% k8, 5 (S50 ko Shes

Sk » e ;b 5 Jlo o Shoe e 136 jow J5cS &5 Wil of 5 S mls
Sy elaxm! Cudsiun (opl pogdle 0l o3 (5, loline yaboas alasly cpl S o yls ¥ g0 Sloe
0, g0 5hoe byl g e 0 Shoe ial3El 58 (gloaiiS s i

9 o g Hloo adasly o) [55]

5 03,15l 3,85kes s camiitens 3B e Sladl mlie e slroged a5 ols Lis il
Slooged (ol jsbas S o 6,5 (2l |y 136 al i elio ey e glaosed
0 8kes 5 s Slsl @lis o e slooged (o e sebay (JBIS e (sl o2y g e
O lly el ()1 e aelio iy Co e Slaoged oS Jl> 50 S (00 (5 5 (ke Ik

S oo abanslg 1)l 3 Slae (amretans; dm g jaw (Sl @lis o e (o055 sloo g

5 e Shedl lie Cope 36 [56]

Sl o Sles

& pinn o Calioy g 0asSTyol Sl Sb,lL Glacilon o (Siwaen a5 aps oo Lis mls
Sl SbyLL a4 WS o ol ygew,S, el cplpogdle Ll ¢+ f 5l iy
3,10 (65 e Colio e b oas ST ol

Sl oLk slacuslw w3 [57]

Obyin jow ol oas Sl

@olazdl g asmacasloazl s Slos pritns jsbar S slaal 8 45 el (5| (S gl
2 i oo Sgnte |y ey o Slos LS s laanl oS b o i e v5ete )
S oo Ll BYL sl o Slos a4y pbicewss ) glataar p (A8 s (Slao] 8 00l (ol Cuos
b slbail,d oS > jo anisy oo dgue 1) eolaill 5 cloxm! o Sloe pudiuns jsbay |5

iiSy (o0 Sgutn |y golasdl o Slace Ladd

oo o205 9,509, Sl b s [40]

)L‘\:’.l:,’, o)iLo..c <_g|).g

55 yame o3 S pttyamie 5 SIS crbie iliind lolis &5 2l s o ) Sb b
210 gylmb o Sloe p 4z BB 13 55 e Cope 9010 e Cupae 0 )8 ol

STRICSUT e JUNEE S

1 Sustainable corporate performance 4 Green supply chain management practices
2 performance marketing
% Green human resource management



£.

(\\"“) A o)\.o.fas()o)_g.:

YF-0Yiamivw

dolal =) Jg-\?
Table 1- Continued.

Sllos Sy g 59095 Co o

oS sbhaisl

Eyoge

N P P73 PRUSVISUPYS BRI SR (. -S SRIT g { PR KV Fpp- EYOW FLIPUSREX A A e

W W a g oy st 36 Tl pegdle 1ol

e e 5l ol bl sl

K lolig g

[58]

5 olazdl (elaxzl 0 Slae (g loliae 5 oo U jw oy o G0 e plis @l
Sfles p azP bl jsbar glles culf) 5 80 Sl (J nl b ols arecen
G gt ety 3,5kes 5 500 e e slilos Sulb, g 03NS e b golass]
slabauly 28 eloxzl o ,Sloe Jg S 0 (556 golazdl o Sloe 5 s adgi G (leo

S (oo ol golal o Slos g o a5 (Lo

Cold ) G 08 G bLS | (s
o, Shoe olal g eS8 & gl Slilos
lalaly 3809, Sk

[36]

oS5 colain] Codyions 5y ] golie ko (sl gesd 45 abl oo o] 5| LS Woasily
sleizl Codgins (ol pogdle .o 35 oo 53U QLSS e o)L, 5 s (SBLIGN, 9
&l S e ol pli 108 (oo g 3 QLS ls 3 1) s S)IS ) s Sy, 92 5 (555
Cdstue (ilie sl 28 5,k 5l GLS)S s 18, 0 bt 8 g puditas jsbods j L]

0,85 g0 13l e Sy, 52 9 ST elazz]

e (Slg) 97 025 (eleiz] gt
OUSHE s 5285 6

[59]

Clio o255 S e 2 Sgae SoSlle 3 5 s (S ke (55915 s Sl oaama LS
S 8das 32 s 559155 9 s 3518 2 S5 ZaSlo 3 g s (bl yozeij S a3 s
eSlle 39> (oo o uelio o2y Sy ke (ke A (nlpogdle wiloe arecin;
= a3 0 Shos 5 s (559155 (et e 2515k (65190 00IS oo i g s (559155 5 (S 5ine

S e anli ]y e

Se e sl Bl g isle Ly,
O 1 e o Slos (gl oSy
G915 § rw (malio puzy S e

Bond @L.’.)‘)'L?

[39]

S5 s B3y 4 5 Sk 7 5 i 738 s 3 5 s on G
S it patasg oy o)l Ly, s (S 5 ool o loma s 1 33 8
Sloy sl Ly a5 > 0 sl s Sl ) e pasty (6,5l8 5 0L 0TS S5l (sl 2]
Skt e el 0 S35 sla AT 5 ol i Sy sapas alem 5
i Jloiml o izen VU elozz] ey a1yl o olaglojl caodls j5bas 055 00

S (8 S S FSE B pga g oleil olaiel

38dee gl 9 )l Ll I 5
o 5l ganlgd ieS )l

[60]

6915 B 05 oo ymie Jpame o0liy (5)slg 4 yidoy jrw Cypie 45 dd e (jLES laazily
G919 32 s S eyl ¢ gommy Cuje Sy Glgisas cgo Colex il pogdle . Jgare (08
S Jo 0 a8 oo dhanly Jpame (20,05 Sysly o bl i |y Jeame ol
%5 6515 2 1) e S e b oy et o0l Cuje S plsteds elaxzl Cueg i

A5 oo alanly Jpame ol 655155 » O 25U 51 b Jpame

2 Jgaze 6915 5 s Sy e 582
llye 185 20 M5 g0 b (e
‘Sil.ajl..:

[61]

izl glaylad ayazgi b g (ol ol 220,188 oo 36 (28, g5 2 ok 50 sew S 519
g oizled sl Glasle 13 ) 5o (655198 (b S8 dlacdys (i o 5 (00 0 slaoles
izlod slogug 35,05 O

2y 9l slroged b )
=B, olg

[62]

ML i3 Do sy Slaal Y UKS ag s Je s ekl b 228wk (B Sle el
s elaml Sy pha Ly (Sl3lims 5 Cde alasl) o S e =) 4o 3

13 S Al 4 S U s lslins 5 o )y s ke —Y i

3513 5l gLk 4 GRS L g lsbae 5 St sl elan| ey e =Y Ao

Sed o sk lolb 4 Rl S o plenl Coey he danlsay fw Sy e — 8 4 b



cee U0 4 T 23 e S o 30/ \Kem 5 L3 g

srlemzl coes

Sabelllia 8

Sl (Sl
IR AT T S
Gl 5 e

[62] [59] <[56] <[54] [53] [40] [39] [28] <[3] 3! 48 )5y siudrg}s (cogeto Juo =¥ JSCis
Figure 3- The conceptual model of the research taken from [3], [28], [39], [40],
[53], [54], [56], [59], [62].
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Table 4- Construct reliability and validity.
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Figure 4- Factor loading coefficients.
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Figure 5- Structural model.
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Figure 6- Simple mediation model [79].
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