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Abstract

Aim: Despite the significant investment in applying artificial intelligence in human resources,
identifying the challenges and opportunities of this new approach has remained far from the
opinions. In this regard, the present research aims to identify the challenges and opportunities
of using artificial intelligence in human resources management. Method and Data: This
research was conducted using a meta-synthesis qualitative method. The tool for collecting data
and information in the current study was previous documents and literature in this field, which
generally included 44 articles. The data analysis was done through open coding. Findings:
Based on the results of data analysis, the challenges of using artificial intelligence in human
resources management are technical/informational challenges, human challenges, ethical/legal
challenges, and organizational challenges. Moreover, the opportunities for using artificial
intelligence in human resources management include improving the user experience of
employees, improving human resources processes, reducing the cost of human resources
management, developing strategies, aligning with digital transformation and the movement of
the millennial generation, and improving the level of management. Conclusion: Identifying
the challenges and opportunities of applying artificial intelligence in human resource
management will lead to recognizing possible future reactions and using opportunities in the
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which is the issue of effectiveness and
preparation in the use of new technologies,
including artificial intelligence. In a survey, about
65% of CEOs believe that artificial intelligence
can bring significant value to human resources.
Artificial intelligence in human resources helps

Extended abstract
1. Introduction

Considering the important role of human
resources in organizations, a new challenge for
human resources management is being witnessed,
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HR experts and managers automate internal
processes, quickly sort resumes, and easily track
job applicants. According to a survey, HR

Address: Department of Business Administration, Faculty
of Management and Accounting, Farabi School, University of
Tehrante Professor, Tehran, Iran

Email: hryazdani@ut.ac.ir
Tel: 09125796171

HamidReza Yazdani, Masoud Hakiminia. Identifying the Challenges and Opportunities of Using Artificial Intelligence in Human
Resource Management with a Meta-synthesis Approach



mailto:hryazdani@ut.ac.ir
https://www.orcid.org/0000-0002-5957-643x
https://www.orcid.org/0009-0004-8784-5862

Volume 6. Issue 10. Spring and Summer 2024. Pages 113 to 132.

Journal of Sustainable Human Resource Management

professionals believe Al could provide
opportunities to master new skills and gain more
free time, allowing HR professionals to expand
their current roles to be more strategic. Changes
and transformations caused by the development
of artificial intelligence naturally cause
challenges that, if managed, will turn into
opportunities and, if left alone, will turn into
threats. Failure to pay attention to the challenges
of artificial intelligence may lead to wrong
decisions by the organization’s managers and
endanger thelcompany’s/long-term stability. In
this regard, the current research’s main attempt is
to identify the challenges and opportunities of
using artificial intelligence in human resources
management.

2. Research Methods

This research is applied in terms of purpose and
qualitative approach with a meta-composite
approach in terms of method. The seven-step
method of Sandelowski and Barso (2006) was
used for the meta-combination method in the
current research. The first step was setting the
research questions; the research components
included the thing, the society, the time limit, and
the method. The second step was the systematic
search of texts; the statistical population of the
research consisted of all scientific documents,
research reports, databases, and domestic and
foreign  magazines  regarding artificial
intelligence in human resource management. The
third step was searching and selecting suitable
articles; to select suitable articles, different items
such as the title of the abstract, content,
accessibility, and quality of the research method
were evaluated. The fourth step was extracting
information  from  previous papers;  the
information of the documents was categorized
based on the source related to each article,
including the author's name and surname, the year
of publication, and the coordination components
expressed in each article. The fifth step was the
analysis of the findings; in the present research,
data analysis was done using open, central, and
selective coding methods. The sixth step was
maintaining quality control; the researchers
compared their opinions with another expert to
check their extracted concepts and measured the
results using the Kappa coefficient. The seventh
step was presenting the findings; after confirming

the quality of the extracted findings, the
challenges and opportunities of applying artificial
intelligence in human resource management were
extracted and presented.

3. Results

In the first step, the main research question was
formed: What are the challenges and
opportunities of using artificial intelligence in
human resources management? In the second
step, regarding the research topic, the main
keyword "artificial intelligence in human
resource management" was searched in Science
Direct, Emerald, Springer, Scopus, Google
Scholar, and JSTOR databases. The search results
included 950 articles, books, theses, and reports
of institutions related to this field. In the third
step, 79 articles were selected by carefully
reviewing the texts, and after applying the critical
evaluation criteria, 44 articles were selected as
final articles. In the fourth step, the information
on the articles was categorized based on the
source associated with each article, including the
author's name and surname, the year of
publication, and the coordination components
expressed in each article. In the fifth step and the
analysis process, 64 codes, 18 concepts, four
subcategories, and two main categories were
identified. In the sixth step, The Kappa
coefficient calculated by SPSS software was
0.798, which was higher than its acceptable value
(0.6). Therefore, the assumption of the
independence of the extracted codes was rejected,
and the extraction of the codes had good
reliability. In the seventh step, after confirming
the quality of the extracted findings, the
challenges of using artificial intelligence in
human resource management were presented,
including technical/informational challenges,
human challenges, ethical/legal challenges, and
organizational  challenges.  Moreover, the
opportunities for using artificial intelligence in
human  resources  management included
improving the user experience of employees,
improving human resources processes, reducing
the costs of human resources management,
developing strategies, aligning with digital
transformation and the movement of the
millennial generation, and improving the level of
management.
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4. Conclusion

By identifying the challenges, the researchers are
looking to help the organization’s senior
managers, human resources managers, and
information technology managers, based on the
financial variables and limitations, human
resources, business, and time. With the facilities
they have, they can solve the existing challenges
and benefit from the existing opportunities of
artificial  intelligence in  human resource
management. The first step to face the challenges
is to learn more about artificial intelligence. In
this regard, it is suggested that the managers fully
familiarize themselves with artificial intelligence,
understand it, and clarify it to the employees by
holding briefing sessions. Managers of
organizations and companies are advised to

encrypt information and protect access systems to
protect privacy. Artificial intelligence lacks
human feelings and emotions. In this regard,
employees can use their social skills and
intelligence to create real relationships. The use
of artificial intelligence in human resources
creates opportunities for individuals and
organizations that make the importance of these
opportunities clearer for the organization. The
use of artificial intelligence in human resource
management can provide improvement and
productivity in the management processes of
organizations. By accurately analyzing data,
recognizing patterns, and using intelligent
algorithms, HR managers can make better
decisions, improve employee selection and
recruitment processes, analyze resumes, and
improve employee user experience.

HamidReza Yazdani, Masoud Hakiminia. Identifying the Challenges and Opportunities of Using Artificial Intelligence in Human
Resource Management with a Meta-synthesis Approach

Volume 6. Issue 10. Spring and Summer 2024. Pages 113 to 132.




IFY BT clladia VP T Sl g e ) e oskad P L s

DIl (Al alie Cuy pde ale adliliad o
Journal of Sustainable Human Resource Management

oele

Ly i) i g ppta 3 0 slean (shsh (oSS (sl h | Wil whulid

S A8 3 509,
OSSO0 sy L e

B I TS BT I IB v S ] RPN I I N1 KPP KV IV T VEPRPAR W PO P PRIV PR i IR 1 K

d 10.22080/SHRM.2024.4601

Ol o) @ el e o il (e (5 S0 -’C\;}J A

5 LG Ld () qlie 558 0 (o shae Gisr S S0 Cen ) (I8l e a2 le i
. Lhuﬂ\.?@\.-.uhus‘)m uh}jﬁj\d&&&\)w‘)a .m\aﬁu)JJLﬁJﬁj\ c}id‘)iﬂj‘)w\du_ a
S S B 53 Ol (R t0Rsu Sl e Sy ade )3 e stae Giss S S slacua
Wodls Jalas | ol o 3sn ) )2 43l 6l WS 5 3 g5 @ e 5okl deals 55510 8 )5
lal Gaad £ Mo casi ye Al L Allie 900 gl ) (38 55 slaaily U Gillas tlaatily cunl 5L g IR
Y }GG)SAJ_,QA ¢ Lra_xi.n YA XX ¢ Eﬁﬁﬁjjcﬂmdub‘)\jg_dlﬁ)g‘)\ﬁdgﬁé‘)}aﬁL&US)guhw
0 (S shan (A dﬁgJLSA_g d\.&suﬂ\? clasaly Jalas 3 daals ct"u o, R d‘):\gaz\la &, sl Agsa
e G ¢ AN S ¢ Al Galls el DUl [ (il 1) Sl jle Al adlie Cy e
(S IS (5 08 4 a3 g 131 281 Jlae il i paae 53 (oo shme (b (5 58 IS4 (Slacun B (rinas
Qlisnd 0 om3 Ly il st clas 59, Sl s 55 ¢l i o panslais 5o il Al i (sl 3 2 s

_Qﬁ)_uckudm‘)\}a‘)\..hduj_ S_A}

:&\.)J@JU
OJ:&% VELY G Y
ooyl
YFeY a4
NS\ By

VE ¥ a8 )Y

:\.b bj L}A;\XS

e Cunda f0 san Jish
L aa i Ella ¢ a0 )

AL o gila e 53 el qubia Casel g i s da s b

O s piad s, alia YTIPRTE ,C:Jl%g: LU

EIEEY IS PR VIR NPY Wt D RPRPR TR L1 W)

Rnnnnji  tt al ) Gl o suan (i alen Db (g8
(2022

a5 LA L Gldl ali, )3 o sian s

A dha s A ) a e G2)ge il &) e 30
Ohaalal 5 Ol o8 Cume LS ) ) failge (B Sl
L Sl mlie Sy pte 3880 W) 0 Sl OaBea )l 1 )
1 e b 2 Slac il 5 e A4S il Aal [ gaane slaills
Léia 5 @ ) Sellagills ol Aaa)) € Jida
S GRIGA G A S DUk A slaalaia

hryazdani@ut.ac.ir :dse

CAVYOVATIVY

1Al

dadla

Bl Sl a Sdee (3 S Jatie dla o Jliss slags )5l
s s s 4 bl e da siate G a3 200
OV oMl Gida ald ¢ pala pac Gl i b ) jes pxe
.(Kaur & Gandolfi, 2023) 25 sl cyd) da e
Qi se )Y (cage (A cla, L QB o sieay | 5 Sl adlia
rpac y _JJ\J U‘:S" Lg\.é‘_g)}t\é J\ L;)SAJ.Q_) R uLA)LuI
Lot Bae e Sl mlie Ggane (eS Jliga
Akbari & Tahmasebi, ) <l a5l slaa S,

(2023

20 Lases 1 gena o b gi ™
o) et ol ¢ ol RSG5 b 5 e s3SI 1
Ol el

s i S slacua f g, L


mailto:hryazdani@ut.ac.ir
https://www.orcid.org/0000-0002-5957-643x
https://www.orcid.org/0009-0004-8784-5862

Dby (Sl alie Cuy yave ale dadliliad g
Journal of Sustainable Human Resource Management

AYY BT clain VNPT i g g Ve o lad 7oy

ANtonova, )& ) & o e s jgaeli R0 o8 (e s
.(2021

3 gna Glallas o) ga cpl 2 2l ) Gla i sty e
alia sy ) o sian i U Glgills ) n 4
Glallas jiw (Alsaif et al., 2023)xilaiala y (sl
), 0 Ssas e oS S0 S)de (g
TR PR L IV U I T [ E < EES
&l Ogade ) o ghan (i ) ealdiul Cuul oaila J sira
sad it K i )3 e 5 gt sk Sl sieay Sl
4l o lacia b ) S o ) il slagills 4
(Wisetsri et al., 2022 )<l oad

GRS ) age S50 coadalail Clallas 4S s 5o
Lol carn e Al (Al alie Gy e )3 o s isa
5 ke, Wi (555 e g 53 o) i < ) g
dagl Gl al g s assla L lacua i b il alklas
O S 2 Soalag) Ol geadis e cpl 3 e8Iy Ll
Ciite )2 (o= sian isd 58 IS4 placia i s Lilla
s Ll ddas 50 dsmge Gl )b 2 Sldl plie
3o, s e shae s 8 JSa slacua s
Al S L Gl Rk 5 0 a1 dle
-4 J\ ALY ASJA &l\.A )¢ U:‘\ B A_\Luj\ Re o.A.'\S\‘)g
Cuth e g Hlud) glie Cyjpde )3 (oo shas g RS
Sailabome g 3 3 90aS gl piliy ‘.\.dw,sdld)uoql_&ﬁ
Alee pda 4 il o a4 Sl s ale 8) s o) 2
4 o I8 lEas JoS55 Gaul ) 0 pals giagh ol il
i oSS lacua i 5 LGEls alulis Jua
QS8 80y b Plal mlie Cupie )3 (o slas
Al e

ik 93y Adpdiny 9 g BT ALY

S San iy ¥,

Opile 50 48 258 e 0aliul (b 38 oo shan i 555
U5 5 8l e Gladl ad 5 Salis glaclad
Lgla ki ) (Pan et al., 2022) 3Soe ME 4, Ja
Gale ¢l Gl (A e, 1515 - S}
i 4 (Ll 5 JIEcaL) il slaals
o sian (hsa (slaallai i3l 43 M Ll syl
4 Al slaa SIS aladl ¢ pmpda (slach) 5 830 4 U 3
Loculd) 5 ofaenal CoBH(C)) ol spdl Cysa
.(Jatobé et al., 2019) xila ) hi) S s

Juia o oadiaaundl oo 8 (lase (ia 43 o0 slas s

Gy gea 4 48 DS ol | W) 5 aluns Ul o
S Jee 8558 psenat Bhia 5 . b Gisr Jle g2l
b, o, Al el o gian Gisa Jal ) ga dn
i laaiuis o dlaaw anh 0L GiDhy |
Glagis)y s Uil JlaS atiud a5, (5 5 sualS sladali
(615248 S U |y ilose 15 558 a 3Lkl o Uikiasl 5 Jaliil
2 LAl (el el Gl Sl G jlea 4 S gl s
B 5 JlSaa O (Hagmile (lsiea A4S aila

Loy Gialass 5850 pdcillaadl sladaling 5 )5 ol
o La) CUS IS slasala Cuy e (LS IS 5iilaa8a 5 380l
Sl alia Cypie ) o sian i oSS0 2 S
GOk s e SO ) gk 0 Sk 0 N sie

.(Ranjitha & Usha, 2021) xw,

5, ae ddle e 3 %7 5 aiu i Sy o
Gl sl ofpis i) Al s o slas (i 4S
c ol e e shan (i a0 s 4 Sl
Waas ) mm ot ol GLasl b sl lSa
Ol 5 Pl IS 4 calasial Jlaaliie lul 58
Gmaadie ¢ oaiv ki S Gl 08 e S8 il ilia
1) 2 a8 3l fia (0 shan Gish 2, ae Sl alie
g sl a4y 5 Gl bl Gl
U a3 e o jla) (il alie Glaadico 4y 5 204 )l by
OhiClele 52 U iy BRE 1) aa b sla s
Abdeldayem & Aldulaimi, ) a3l Sy 3 yial
5 ALE L jles 8 ) 1w Ul 58 oo sian iy, (2020
5 ol sy b aladl b (Al 5 o8 8N @08
el L ke DO Li S8 slagaial i Ui yis
MWh e sian Gisp IS S 5 saalS Slaoan
5 o) gladiie a1 VY GRalS3n ke glejl
Kambur) Casl s Al c_\l_m S50 5 Y4 M58
(& Akar, 2022

Ele Qgze ) S shan Ui s S aSulla e
A e ) 3G asa AL g ) elbie Sl
L5‘)1:""“J\ \JQ‘ﬁJJ\J J);}@L.u}\ &l_m‘).ldi...u\um?
ol W 3 oo simn Gasn (84S ¢ B (sladize ) )
9 by (S ) se i A€ e el Wl 02l
1) " dia " e (JUa o)y a5, c_al.m @t“
3 (ool e e (6110 ol ) LS i o
Gl G S ladad i o) of By s e il
b ¢ Aladl alia )3 age sy (Sarvestani, 2021)
4 3 lse e o shan Uhoa Lodldage j zl Al
i i 3 Sde, o gl iy 00 5 Al e Sl
S an 4 e Sl & e Glasanai slaail 23 5l
5l 8l (gl g2 LSL“-“‘l:‘.J, ol el G\)'A\ 9 e\Ai:u.u\
Gl a5 Nk cllae 300 A e ) dadla
.(Bankins, 2021)

Aan) oo shan Giga AYY w4 aS Y et ol
Spbiainse Y WYY WYV 4 a4 s
NYYYHY YYY YWY YIVNYYY WYY K148
a2 (Mohapatra et al., 2023) 25 ) & Y2 YNIAYY
4 i Gl (San o gian i gLl 4 e
DA ka5 s lel O e | as s Can s Ls)-\ge-mm:
Abdeldayem et ) 2L Gaeaily jo &S 58 gl g8 8
2 s shae i glagillas ol by (al, 2020
) Sl @&dum\)ﬁdwq‘);&@u\ @L.m&_\..gﬁ.u
Al ddat 5 a3 5 soslees 28 WA gl
EA.LL clasle i 8y o Ll (b, S 4 g slasala

S8 2500, b L dladl gl Gy e i 8 slan ish oSS scuah g LU alulld Lpasa a4 ol Lasaea




IFY B YY clladn VP ¥ oledli 9 Jlgn ) e oled F o

DIl (Al alie Cuy pde ale 4, Lad o
Journal of Sustainable Human Resource Management

Ssdee Al Cude S 5 CudS 5 WYY WYY
amlias a s die calasind i sl e, IS
R S s Glagis) L WS aadd slduas
G o cledhl | i KSWS iy (Jlian jeac
.(Pan et al., 2022) 3y oare g2 3 _8Saladtinl ¢ AT
Ngdoa sohd 8 Sleld | k) paa L glle S
t_M“)O‘}‘)_D_S‘;ﬁm.O]Ls“)g“)d‘)é(‘.\g_ 4S8
[l A AR SGB 5. gl slail sl e,
i 5 Obe oSNl A ) ealiiu) L an, e
Ol sdmlid 5 4ag)) ddai 5 925 6l (o= sian
. a9 i G gladilr Sl edldiul ¢l galiie
L b, Walaiel Gkt (laaliia ol sus 4y jeuly (5 0
pdaii 5 Jal by (lubliie a2 lee 5 S
s aaly) (emnh (b)) G5y DWaabas sagk)
Akbari &) wS | Lul eghas i gl
[{Tahmasebi, 2023

Cude )3 & ghas Gisd 43 ) Gl 5 i ghdy
D) IAA__g ‘:JLA.'\\ @L\A Olpde sl |l ‘f.\t.u.\..\‘ L3l
. C_hn‘LJS\AAIAC_lJLQ.A(:‘JS.\JSU@JGJJJ‘)SGA‘SMJ‘)J
S L.JL; A 453 d g 4 J'Lg ol Q(#'AJA J~L§
s ysiCuls 4 oS aAS
G o (i) A dsdse odldiul o shaa (i
Hashamdar & Kordi , ) 2. 4 ) lach jlea .05
2l S S e (o suan (i i) (il 0 (2022
Ulaige (it s 5 3Sa () ) el dag )y 0
L AL 5L i de 5540 Cand (Sae C jlga Al 48
WY A SaS 5 YL Bty b glaie S LS cpinaes
Y suas i Y L)QLAJL»JJLAQT&ES\)[ Y Y 63
S shan, s 3laSn b Ll alail B, caal
SIS A i 5 (35l S on ool ndle (5,800
e S LSS o Lol o sl g 1
g8 S . 3 0 b Sy (Niehueser et al., 2020)
sl g2 e slads jlge dille a ja SRy b
S APl pglacal b giala g a8 Sy
bije bl p Al foe Wy 3 5 I giae Gl a5 e
.(Votto et al., 2021) 3L JUS IS (52 8 sla sl 3 g0
G 3 3 e gimn in RS )OS
sl 225 o3 5 Ll gilia gy

Gladd ) e

A A Calite gladse o aila 8 6 Al
pladl a3 aid s Gy ) Aal So i) o U Calla
b slagly Gl amh L) by L
Ll laslgisiy 5 bdpa g (il fie 4S il dali
s s degd hail se)s) Gl ) ) ealiiil
.(Noferesti, 2021) 2> ) 8 (i )l

) gilia e ¥, Y

e il 4y Jgrdia Gl o 0 4S o) ) Lla
L;.u‘;)é Sl mlie Ggpre g o S O bl
JJ‘;ELN.'\\ d})ﬂ.\@jﬁ}&)ﬁi AT Lulid aS Gl
sge 1 bl calaat 4 by | shaiea | e sl SO
il alie Gy e oS5 (Sarvestani, 2021) 2l
Ll g ale Gy Cumgi s, SSUS slaalally
Gt 5 N Ggnde oo Ul s Sy e Sl
.8 g0 Jale Al AU, Gl a3 el | L)
gala Ja eSO 5l K0 e cusE
S dac L ‘@L&AJ\S 10 e () c_\l_m Cu e
\‘)u_]u\ @Lmdﬁﬁ.ah).\cahhu\ﬁ ‘mﬁjubyi
ey 3l 55 e W oe s ilaail alia 31y age Ll S
Al (gl S st 5wy 5 S A ) Gl 8
0 il alie Gy e 4S a0 e LS 0 sl Gl
oSyt Lale 53 )l (52 8 pania i) Ll 3 Sdae
.(Noferesti, 2021) 3500 Jladds 50 82 2

sl i Oy e il ey )3 oo sian i

e psdee (L)) crn i)y (Bl caladiul 5 clal)

38 B )OS IS Culilagds s ais 5 (il | lacaals

Esias B s S ) daaa gl s Gl
L YD W Rk WV @u_ G e alise gla,, S

(o) polda Syl 3 S gaa hd Y,Y
Cy e Alide sl SHS | WS ) e sias (g
dilge (S mimia il Cad sl 3 ) g (s (& e
c e gladium [lal gl 5, Gl Lal b gals
cada S aig ) 4 alaaii) | d e e Sl e
Jelia sl canlin laaliie (latil 5 clasil (s JJu
..LJJLS eh;.u.u\ 9 A el DU é).L.\ ULAJLMI U5 )
W) & Jse e, BV dadiy 1 adeS 4 jaie

QSR 255505 (sl bl a0 8 ghadan Glgh 6 KAy Uit s WGy (alalids i arSa Ssmann (I s



Db Ll alie iy pana sl 4 Lad o
Journal of Sustainable Human Resource Management

AFYUDVY Claia VP ols, , g e ) e osled 7 o5

ibdlypslia @),

sl glacullad Wl ol (Gandolfi, 2023
S 1 B a))se . i) K5 e dadsad (olase S
ohd Lo aulaige o0 Aslagl Qe 5 ba S
Dok wUmnSe, ddaigai 1) ey ol | suas
b ol LAl G el o a ke adiad o &
Lol a4 5oad add, ledla o 3800 3l 8l ¢ Rl
G (Jatobd et al., 2019) i xialsk eala g3l
S ) ) G paS peidd ¢l i e sian
Sleyan 39l Gm m b HSee )l 8 ealdinl 350 LS S
Noferesti, ) aiwa IS S i g2 X Sadls o US )S

(2021

L il mlie oy 0 o shas (i 8 84
4 aalal )y a8 Gl ol e, 0l ) . Cua U’uﬂe

, £ ghaa (Figd A, gL, Y,
‘}Jt’.’ ’Ln ’ LfAA JJ

Gilallaa 2 la i Ll &a N6 D okdnlee shias i,
el X (o shan G A4S A o ead, )
(W) 0 g sadd pa dadigy JRalS 50 e UiH)
iR GBI 5 Weals Ay s (s aBpeal 3 83 iR
23h )sal olueadd Ggh Ol sl slae e
2 S ee Gl B e ghaa isd Gpiaea (Luna, 2023)
.(Mohapatra et al., 2023) wled Sucfn i1y GBS S
Opanadio 4y dlide LIy 43 3 siee (o0 sian S8
L Ssian i 28 S8 Jladl alie Gy pte 8 5a
Aale L oculite 5 calide cileSdal 5 Weala ) oalatul
A4S Gaoiy 1) eadde Ni) So 50k dacullag
1 Woala ¢l ailaa 23l 65w o gian (s Bua e
Louliie 5 el (o 5 didad 1) gl S (s slana

J.\U.GJ..UA.A Jhiga ) S

Sl G OO (Ea sla, s ) saliil
oot R oy pm 4illli ) sha 4y DODBDLDIIM S lec
e (o s b ) A 3 See 4l ) sk 4y 2D
oyl QI8 Calaa) (el penia o slan i ga (Jain, 2018)
L O aslae ol plan il yo il b i )S a l K
ccalala) u_ﬂ.dl.@_\.uu AP \).1 .
A€ il (o) Ak pus Sg 1) 8 LSL‘M;".)S‘-'
)52 bl ObsWealy JIAS sagad | 2 sdiee Caely
g QSIS 3 See 521 e il gl ) jes 0 s
(& sian (s sla ) W(Sarvestani, 2021) 28 G
Lo e )y eb’w RIS S IR I WY
LgL.ac\mngjLum BER J\J 9. -w\ R
Hashamdar & kordi, ) . G_A.UJ\ B u.u\ (Ol Sl
(2022
e Sl S IS Gilaly 5 2 jaiad ((Baia ol HlKa
E (a0 ) O3l i a8 8 da ) dd ) sl
O 2 se Bl e e )3k OIS G AJE) N
G Lssias Ui Tonas Ll Glding
4 Bsia gaspad [ algidy il §e 3550 e
Sl M pina AN (5 sSaanai 2in 3 283 41 N e
Sy s, bulid g e siaa 3, (Bibi, 2019)
SO (Bl e di) g e calisg slaaal s ) GBS L o Sda,
gdiaie Lyd s Gl dlgae Glad o
J(Sarvestani, 2021) 238 WG séa 5 W jai,

4 ke Ssan S n ik sl
Fena 48 |y SIS 1 i€ SS ] g, 0 Joanadia
Kaur &) 2aa aladl ) a5 eIl i laa gl g0 S

" neural network system

SR Rt (Al e S

S sian Gigh 5380 e b 5 WU (ol L asa 3 gt ¢ 5 Lajiea




IPY U Y cllain VP ¥ (il 9, 42, s oslad 5 o y50

DIl (Al alie Cuy pde ale adliliad o
Journal of Sustainable Human Resource Management

Akbari &) Gy esuas i 4 gl
.(Tahmasebi, 2023

QUK pagad aa his 5 i) gl K
S san (hga ) saldin) 3l ol 84, ol by Io o el
J\L}u\ d};ugu)ﬂ)ls‘)\u\m‘)ls..\.\ssadd‘)als@)d
Ll sadd slasaly 3 e glid laaldiul ) (i 4S &3l
R s ) aS Gla ) gl Gy s e S cabilae
¢ 3 el uluan) Laoala i )y 0 vial 53 e bl Sl
LSJLQ.:’ Ulga “s‘g;Uc,L s‘;'iha.':\ e‘.m Obaiadia ) u‘_L).\\_u
Jiss (Pan & Froese, 2023) 2iad aladl 3l 4S ol
S5 48 218 Sl pslae WD 5 ()l 4 (oo sias
Gipd A S Gl e 5 8&Es ol B ol )
6\).\.3&94@\.\.133\)\j&b)\ﬁdﬁ&;ﬁjﬂ)ﬁ&‘)‘ﬁ}m
ik sl gl i e adnad Lo, sl e 5 )Ramanai
) 5o (£ sian it e (sl 20 ST (e
00 e 1) Glajb lagi )l 5 o, i dille 53 )) 54
(Hossin etal., 2021) . 5o i jo JAad slas b
A Al Y10

s Say) O Sl Bl Syt )3 o sas i

S Gl 48R G E sy p e aline glgs K
sl o, 4_‘1\)\ \d)h Jduﬂﬁ%uw\.ﬁa J\ e sana

slacllad ) plaia IS 5 GUS IS ) 5 laculled Aai
Sarvestani, ) w3 4l 1, alile sladlgidy gam
e g 5 bl i o3 Sedlu ) p oo sian isa (2021
Cely (o gian (il ube sofaeal 4 QUi
el b iyl i) aed LS K cae) b iyl (il )
QESS G eldial Jalad (i) 381 (5l a )i 2 5 e
5 LSS 8 580 (il 51 Caely Xl g e ol ) ) 80 e g
Abdeldayem ) 228 3@ (slacs 3 i) Ao gi 38 al
N Eshan (i ) el (& Aldulaimi, 2020
hlee e by (g ilaall 4 b el S )4
AR L Se ofmea 885 e g
Budhwar et ) 2sdie Cladd 5 OV goana (5 )l padd

(al., 2022

C'_\,.\n.xﬁ Lﬁuaj}; 4ap B GC}MA Uhisa LSJ'LMJ\,):\.

Gy Canl Gaenily Aaa g abl 8 ¢ e gae i) b Sl
‘}JJ)'; [GRT K12 “;\J\.\@_l ggu&“_\.é‘)d JSA ub‘)}a @a"-'
sl 8adia 5 YU bk el o e laia) glaaila
5o mlie Cupte 4 bgye Bl 0 bk L
_MA_QEML;LAUAJIQ.\P}A\SC_\.W‘ 53 g2 ).\(.\S Jlﬂ.\uu\.\SJ\S
Sy S s bl )3 o sae s 58S
= sian B8 Dbl (3353 38 gl s Jlen il ea
oy Sy i sad  Hlulid Sl alie Gy yive )
c(.fihn.'\‘ & &“_ll_w\lAQ )'\ Lasala Duuﬂle c‘;'a\.w.'a\ c.a\.m

i 95, Adpdiag ) Jgia

s ) FEED o P Ol s b [G3iae
Al alalla.
LN 5 lS cas e oL A g gl | B
D3 (& s Sioh Lﬁ):g)\s“-‘ )}L'."“ “ °ﬁgﬁh‘m ‘ S Akbari &
sl il () pacae caia Jal aladiul 5 s wuu ST OV PV (IR T RS Tah bi
el cgaiadign el 3l o8 el 3 daa S a2 3 e sias anmasebl,
e Jalge dad SIS S ¢ AT il 3 e Slee e alasia) (2023)
S sian Ghsh alea) s OIS B8 55y sladiily
BECHRYP WP LN PR - OIS W PR EPR G slaalaan 2380 5 e x| Hashamdar
e Sise jsb ) Pl mlie glaal JBAS | S0 alie slad SIS 50 e s & Kordi
ol 45 oS sla SO H5 0 )l S \ ) (2022)
S SRS iy o) s |
Sl - aaa dalse can, e LA (a5 sl
me Sl I8 o i il 5 el ) dalse Se dalse saucudgl g )
Jalse il glbine il sy Jae . 0 0 £ san Ui g8 S Noferesti
b dalse 550, Ve abu - L L) S Cu e Gaodabad 5 Hlvie S (2021)
dA\}c_MJ\JGJ\.JUMJ;UJ);)\SLL\}D_.)Ls)\:\éj @Lu\@\.\
T s lbee il (el Jalge 3w sa S
sl Gl saar i wd e L i 5y (slaaiily I W i & s
A1 el (Al Shaji AU Wi Jalit - iS R SBIHIA \ Sarvestani
PPSTCT RIS S PRI S TN P O e D (2021)
Aidle )R he baa —

USSR, 5 (el gilia &, a0 8 slaan (sh KL ¢ WG 5 WG lul, L pasa dsman o, 123 L



Dby (Sl alie Cuy yave ale dadliliad g
Journal of Sustainable Human Resource Management

AFY BV Y Claia VP oY (el g s ) e ojlad F o5

il e aly ) S claodl (Ko LKy ik s
Jae GO 1 S slasala Sl sl (5 )

Challenges and Path Ahead

&le Ol e 208 LS e (8 (o shan (IO ‘iﬁﬁ _,"A'J'S for Artificial Intelligence- =~ Mohapatra et
S\ R el 5 Wi 50 D R eyl ¢S Ll T aided Human Resource al(2023)
2 LS slalla dlage H DIUS IS has 65 (33K Management
LAV s
Cuial lasaly (illa cand e Gl ia g 5 slaasily Artificial intelligence and
5 by il 0 Cuglia (LS IS cile Sl - &S HR:: HRmmaagrr”’ Rnnnnjieed
e O (5 2 Aalip (ladd (LS IS (JSG IS aalas | perspective on decisiveness al(2022)
i e Jal 5o and challenges
O Ao alag) card e (LS i 5 (slaaiily Artificial intelligence and
Dl Sessuan i loh glacly 5 Qs s human workers interaction
[0 el e l_\ Ak dad )y G . mIVI n I
P A oo AP e dsdwu o B at team level: a conceptua Arslan et
(R rpen ) (€ sian (a5 (i) &S L o assessment of the
: T, : L. Sileu : al(2022)
e )3 o sian (B R L L sla ) K challenges and potential
RTINS WK HRM strategies
O ool sl il camd e L (a5 5y slaasaly
Jald bl alie slacidlad 4 0l LSS I, .
e N IR e Ay Artificial intelligence in
lacna saaa (V¢ Al alie slaonny Saay ()
ol N | human resources Tambe et
Y (T« Sa S 6. shac sane la gioad Jlael S
NN e A N management: Challenges al(2019)
33084y Gk ) ety GRS B, precpERT
3 I e a8 e ol s csladsely | i’
S L. D 5‘;'11..».'1\ @WQ@QAM@A uiALS ‘ |
3 Jead Sl g aulie Gy te lud Cuis .
(98 U8 GRS (G T CPA e Opportunities and
'r’s Jelin » )5\4\.\ _)\ .J.a\s_uh.c Lhu,d\% _‘;\\.uu\ ‘ 1 e . .
s £s S T3 o e il ) o4 e . challenges of artificial Qiu &
SH SIS 5 jen TR e O N intelligence to human Zhao(2018)

Sosk aS ale Jlhaadia ) ol slaxi 4a ) 58

Lol sl len 5 S0 1)) oo shan (i Jlal
J.\.\\J‘;A

EsS Jian pac Jaﬂ,c}wui_.m&)@)fum\-
el 0 OV IS

BN u'a)\.d_ :IA@ 9 adﬁﬂj}ﬂ ‘a.\.'sS\)g: ui':.'a\.l dgng -
4 b Pl glie ) e shan (ish 58 S84 85
O s 5 Ll e

B lacia i cady el iy JS,d -

(50 i ) £ sian (i gh (5 R Sy 4y da g ()8 -
0558 lagle sl (Saa A
O 9 (gl gy ¥
5SS 80 Bl ) 5 e S el ) e g5 ol
S5 S8 Gl S G A 8 Sas) padidie )k 4
'E‘ il cile Ml 5 il ) aS ‘53:\50.&_5‘39. 5 TB)
SSBOUBBL SBUSUSEMU SN Ml Ml ) o2
a4y ccalidg L;\.Auh}}: ué)i SUSL OSSO S SO Y

resource management

44, s i) Jalas ¥,1

i (g o8 Cuaal 4 ) SA f pimse DLl
e sl oLl ] clallas s Bad o HLEl o sian
Elie D 2 S shan S g aase o4 SS
SR A, BMGASJJS\@JL\@.\ i .A_AS\AJ';\JJ;\G}_ J
ke (i) wlie 3 flee o ghae i g
S shan Ghga sl 4 Clalllas jidig I3 5y le
cﬁﬁi\d#ﬂé&dﬁ)ﬁ)&n}ﬁb#e\M\ sy
plad) i g5 & g ga 8 sa (Sl JAl Slalllas ol
Wbl 3 (gt o st 355 Digal 4l g oad
i ldiell Gills o Sl e o LS
Gle s & s S Sl alie 53sa )3 (o2 sias
Gy, ad g Adig A da s b JS sk G [LHd
Romedo O s 0.0 2 se 03 1) ks g5y aladl

4Godas ae Cjga el gasl 5 S -
g sl

S B 38500, T ] e Cujada g0 00 slan (g oSS0 L uah g LAl | el L assa dgna ol Ldajaes




IFY B F cllada VP Y oledli 9 g ) e oled F Dy

0l Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

Zimmer, 2006: ) ) S yidia, ladl e Lulid 5 cppdiy
0 aS Gl aladl Q8 calise slafig ) LS i) 4 (315
5 Sesliin s je Cda By, ) eals Giash
43\)\ Y JS\*:“)JJQ“)AUJ‘ .C'_\u\bdﬁaodtﬂuk(V~ '?)\}MJL-.\

Aih.n\ oAl

Nye et ) 23l vaa glae jlain) | Qe guin ge (IS
Csasmn cdal e 338 5y Syl d (al, 2017
LU 5 5y 4hud 50 A (383 jondi 5 (S Y b))
S oAl S iy S Al S 5L S
Clalllas AMISE go (as )y L Aladiy 3 ) asgie nJla

)

~

J\
‘l/

33
O diealdai u )

rslia OVl QAT 5 ga sCia

N
=/

gi
2
] B R
) ’\% <
. =
3
]

aadly S
g

A4S sla

(Sandelowski & Barroso, 2006) cuS51é glaald | ¥ K&

G R Gl i DAl 5 st agw

YA 9 eddi o, oh J\J)A-.\ o) L e Ls\.h‘d&n
5 Y 5 ol gina ‘a%&% oYY alaa B ‘_‘,_'1'_9&14 Ls\.ﬁﬁﬁg_
Ll VA Cules 5o Cand oad (o r B 55 (085 )
Al L oE)SG J am Sl lagie Gdd Al
Mia o gicay allde FF alaad Tailasine L))l slach g
Voo dald golin, L Lol s lee Lad QlaEl oy L
Dlie) 5 Cunan) (i B 3 oSS (35,548 ol yial b
3))se el 4 W e by ol L2 (bl 1) (BS Clallas
cd:\s:ﬁC)k (V cuf\}})dla.'m(\' (380 Calaa)l (\ qutve BT
(7 Woals s slaen K 8a (O iz Uiy (€
g jad iy (/\ OBLAT Saalde (V ¢ a3 L;J:m L%
G (0 A iy, 5 mall gl (9 daealy Jilas
2313 )8 S | D e S Kb 531250 A Y (3T
by dle ) aadddie il 5 SHae U Cand s el (B

Al Aol L Ll

2 Critical Appraisal Skills Program

Gl 951 claatdly ¢

O g5 sladse sk sdlse ad iy
5 ) Cwgne gMaala 4y Omo4n 8,8 0
O 55y hal s dag (el a8 i B, Ko B
i oSS glacia i bgilly ) 2 JS
faialas @Lu.'\\ e\.m Cu eyl ae guas

ol dnda 1 sie Sildiin (s 9a s 1 3 a8
3 eale sl 5 bl cclllie 4K 51 JSiie o i 55
A GBS )Y e JSE a5 Al SOl
sas Al @L’m G 9ge HE sian UII}A( "5\}3(5,5
oo suan (i cua ji ¢ il g e e suas (i
o shan Uhsd il +e ghaa i ¢ Sl @L\A
s Sdee (DLl e sian s tansi 5 )54l
3t shan it 5 QA+ siaa
Science Direct >a  slaelly s (LSS
«Google Scholar <«Scopus <Springer <Emerald
5 OllSw (sl a8l 5 JSTOR s John Wiley
e CVle Ll Yo YY Jle B 5 S Oy a4 Bay e
llde 900 Jald ga gAY 3 C’_\ﬂ)g BB R WY
oo ) b odadie ladles Glagig) R 5 adlighly s
A

-
Q,

1 Sandelowski & Barroso

SR 255505 (sl bl Gyt 8 shean Glgh oA Uit s WGy . Ll i arSa dsmaan (1 L jsas



Dby (Sl alie Cuy yave ale dadliliad g
Journal of Sustainable Human Resource Management

AYY BT ciladin NPT liali g glgs Ve o led 7 oy

Goastma dead g LWlis slaa) S
sala oSy
N=4o.

v

Olsie sl jlead oy @Yla
N=¥Y.

v

aSa s 8 0 B, S
N=oY.
bégse cle O aﬁJJ Yl
N=Tof < T
Ve ) sina JalS ) g
N=)#%
ui&;jg&‘}]\julg\)ha@wem
N=o¥ » T
L35S ) s 5shie i (L3
N=)YY
0059 alials Cile 4y oada ) YLEs alaas
=55 _ 1 '
N=FY ¢ !
4.;\3)‘ ol Y AT Calaa
1 N=%4
L.f'lﬂ'L;'JJ‘ JJ W k_m; CI\}“.E.A Al axs ‘ *
CASP
N=Yo (sed o adiAT DY
N=¥¥

ol slaallia Qlasd) iy R0 Y IS

Gl ke (g3 5o bty didas 5 4y 5a0 jaady a8
2y Gl oad saliind L IR Ey, ) caleddalb (s
A sl calia GUlea QAL 5 e Dhuua A.’gi‘)é,ql.d\ B)
B _MJ&M&A&A}&J&,\@A LA.\SW JEINTIR N R
AS[AT) Al FF Ll 50 Ve oy g s Jidad slise
Oin 438K Clallae 50 4S 05 (adidie dla ye o) o Laasily
Glallae 51 Sopp 5 el alad) (550 (gaieallal (ia 55
8 S lacia b s lacilla ) (535050 ) 30 4y 435X
Ayl B, il aag L) alie )3 o shas i
hal Wi ¥ 5 e b Algia ¥ oageie VA S 7Y s
LsLAaJ\)'g J\ A=t 4y )Laﬁ;\ C\.}L&;J Lﬁ‘)—’ Al g
sdd o ld) Y Jgan o Lidilad ) M sad o sicdy DS

-

Sl

o Lallae cle Sl iaVlie cledlal #) aiul ralgs a8
waivg i (Kol gl Bl 5 Al el Alie ja cilija slise
ENEP-R TR ‘u] o oAl u\_\.\ ‘;_\ALAA LS\)A‘ 9 Juﬁ.}\ Al

SR 250 bl gl e pd 8 slan Ghsh S S scuash g ROy aluldld Ly, LR LT 180 Wajaas




Db L Gy ale add 8 50

Journal of Sustainable Human Resource Management
1YY BT Clladin VP Y Sl g g Ve osled 7oy g

S i1 h clallbia ) g oAdan e slhoslE LY Jsda

Z oAb XX e syl K
s SJ).\ slasala 4y jla il o sian Jhga L adla WL ana Cal Wasaly ) ealatul || . suaa
& shan (h g i pdea alad

O a5 Jlue o sias (e Lo e gl (g oSe Jud ) laealy calisa slacie
ol Jadad P8 i 5 )l Jla i sl

A5 3 5 wae A il s D gl s e A o gia i

C lasala | H);&\ﬁé}@&}h@\#ﬂjﬁ&\)ﬁ&&id

Gisd 58S (51 5 Sl (el 50 o s (Ed L e (slagle Sl AL

alida slasala S i

J\‘)é\‘smyaiﬁ);

|

e sla Jliala 3sa,
Sallad 5 s <352
SIS
Db sladi a Gaals

L el dana 2 30 ke jle La AL AL e s ) e slas
il U3l e a8 1) Sl alie laadi (€ 8 Sl alie 3, shas (Esa aled
Sisd S 5 a5 ) S5 slacudlad S Gy e Hise Hshadr ) Sl alia

R (Sl alia lal ladi 3 GRS 4y jaie (Sl alie Gy pide )3 o0 shaa (S

sl plie

oa¥ odli o, YL (Jensen & Allen, 1996: 556)
Sl 03 g e p gamlie L L
ladily CudS Al ) ey AL &)yl el W8
Chid RS lacia b 5l il s la e oal Al
43\)\ Y 9 Y d}\h JJ@L“‘:" GL*.AU_\:’):\JAJJGGJJ‘AA

Chilunjika et al (2022) o= sicme S SBUL

Sarvestani(2021)

55k Malu ) iy ol

4 OUSHIS el s yiiad

daditly Hlie) ou) p Gea 1cudS IS bis padid a8
03 S paliiid a6 pd oL agd <l ylat Alie ) (s
a2 8 R A LSy g lealiid by i
e b s odd a5 G Gl sl (L)l Jaa 4 WS
CuaS 53 il a4 Sy 4S Gl (8 manal
St 02 WS (e ailealy 8 &6l ) Ll
Al ASaa B Sadr DI [0 Aa p 5 310 Jhesd S
GUS el Raiadialy Gn Jidn G5 ) gl
(+/7) O U8 JiB Jlaie 514805 +/YAA haia cordidanlas

ilaad] aalia Gigjada )3 e sha, isd slA pidla ladl gBa g aggda S Y Jgaa

@.'u T = 1 W N ’ rf;}gdza 4.‘)3;1
Luna (2023), Chilunjika et al had 1Sy slaeals 44 ks
(2022) o sian
. SOl CdSh ey asay
Kaur & Gandolfi (2023) | 1 Lo/ Uty 1 gl L O y‘m DLl
. SO IO 2 M) (5 ) 0312 Cy 320
Qahtani et al (2023) S G
5 Jghie Caa yi 4 Waoaly Juass
Rnnnnjicedad((2222) ¢ bRl g ops
| S, J® GHlls
Rnnnnjieedad((2222) Calide sWedls S 53 EPSIA
Basu et al (2023), Vrontis et al GleDal (5l Cala yy j (gl
(2022) 1S3 48 S 5 s ety

&L\;\.m):\) BN N zia

Cile a3 . .
S sian Jsa

Qiu & Zhao (2018) s Ole Sl
. AV aling slaa il 2 g
Qiu & Zhao (2018) e o L)

AL sligy Cudgana

1 kappa coefficient

QS 1,8 35 b (sl e € pda 0 5 piacn s 5SS Ui 5 s alabids L pasfn 3 st <1y Lasasen



Dl (Al 2 ey pave el ddliliad g

Journal of Sustainable Human Resource Management

Sarvestani(2021)
Noferesti(2021)

Noferesti(2021)

Kaur & Gandolfi (2023),
Sarvestani(2021)
Qahtani et al (2023), Rnnnnji  tt 11
(2022), Sarvestani(2021)

Vishwakarma & Singh (2023)
Vishwakarma & Singh (2023)

Sarvestani(2021)

Kaur & Gandolfi (2023)

Pan et al (2022), Upadhyay &
Khandelwal (2018)

Abdeldayem & Aldulaimi (2020)

Luna (2023) |

Mohapatra et al (2023),
Almarashda et al (2021), Akbari &
Tahmasebi (2023) ‘

Arslan et al (2022)
Kambur & Akar (2022)
Mohapatra et al (2023), Akbari &
Tahmasebi (2023) '

Jatoba et al (2019)

Basu et al (2023), Hossin et al
(2021)
Saini & Tarkar(2022), Devyania et
al(2019)

CWisskirchen et al (2017)

Wisetsri et al (2022), Jain (2018),
Sarvestani(2021)

Antonova (2021),
Sarvestani(2021)

Noferesti(2021)

Sl G g

Sy, L, Chsp ialu ) j) Ciaa
s LS adad Jud ) 3, SU il 0338 e suan
PuEI

L}J\SJJJ\)&\@A}A&HF
& suae Jih slaa sl
O saldial ) Cuial o
S suan ga slaa il
sl s, — slaeala Cuial
s s
3 = shan i (e b ) e
O laay

Jliass el @l Hhalas

uL\SJlS
sbaeEly b 3 SIS 3 Ul 5 pae
© shan i g
3ysa 5 IS e DUal )i
Esaa A
Alea 5 il (25 F guiia
e OIS S
sloala b o S IS (ila lasd
5 (s pseal (Ula)iling
SEUSE A

O 2 se slach jlea olasd
& sbaal

o i ) s Sl s
C Osmbagil Gl G
3 5a DUl RIS ) e g3
el N MW Ciga
S uan A ,
Jadly Leadls ) uy '

OUS IS e slaSIN

et ) OOh e L8 D) e i
Siaas Hay il 4
G S e S S 53 e
S Olpe Culea 9 S p3dae
s 3l il e
s sinan

ETIET S S IEES
laoaly Cuial 43 4a ¢ a2e
Qus s
Lg\.&:)la..lh caalid O e
s S Sy g el
s)};@\})aq@)) M
O35S 53 Jlm

BLENCRTYEN [BRIEN
[l

sl

QS IR 35, b (sl e e 008 siacn s 5SS Ui 5 s alabids L pasfin 3 st ¢ i1y L sasen

APY B Cladon VP Y a9 Jlgs ) oslad 5 0500




DIl (Al alie Cuy pde ale adliliad o

VEY V)T cllain )P el 5 )+ o ad 7 oy Journal of Sustainable Human Resource Management

R i N
Sarvestani(2021) , Noferesti(2021) |~ 52 % o @ ¢ 5 ==

Ol Jliagn

Sarvestani(2021) , Noferesti(2021) e

Alsaif et al (2023)
Pan & Froese (2023)

Ranjitha & Usha (2021)

Alsaif et al (2023), Votto et

al(2021)

Jhmss ey ) Slea ol B
i sl Al 35a
O sl alie aal 5 a5 S8 Jhable (Slidy axe
Olebe slaaal g il
5 mend sladi i (il )
O ead s )aeKS

‘5‘}\.“53\:\;\ [GIVEN L;L“ @L\A R }.\.AS 4ad g Cad gine

© shas s Gila
- La L\A “
Budhwar et al (2022) e ol e 2908 sibe s
S e ¥ slaaly )
: S e S
Pan & F;)hesg((ZZ()()l%S;), Qiu & b il S AN leb
& s 5 b Sl s dSe
caladin Ls}.ﬁe:\.mg.m WL sl cj&a L YT
Abdeldayem & Aldulaimi (2020) | e 5 Ji)sal e Sdae (b))
ko) aslia
(ibid) Aglia G juda )3 (£ gduaa Ghisd s ACuad sladlga g ?34"&‘ AS Y | gaa
& <Lt 7 UV AU
Sithambaram & L QES S yig o 5 ddlaiad on Jalas
Tajudeen(2022) w SNy o
Bankins(2021) COUS S Ay a5 b pan
. Ladals L S e L DU
Bankins(2021) " i ﬁﬁu,uh P 3 SIS IS (5 S A a3 g
Y o Ve WS
Berhil et al(2020), Chilunjika
et al(2022) Gofmaai ) Sy
Niehueser et al(2020) . T .
. : 1SS Mlacullad (5 5k S
Noferesti(2021) (SN Sl e Sas
Jarrahi(2018) AR
-U10), Lae Dl
Sarvestani(2021) AR |
Islam et al(2022) gl el GO e Wil el alie sl b 3 s
Park(2018), Akbari & R Ladla 2
’_ S OO D SO
Tahmasebi(2023) “ ‘ v
Arslan et al(2022), Chilunjika | 3L a)se (5 5a) sladali 3 e
et al(2022) SUS IS
Berhil et al(2020), Calla g4 da g e A O N )
Sarvestani(2021) SIS
) i L e gDy 58 (i85 o )
Devyania et al(2019) & R d@L"f GROGED e e D IS
S
ladiind 3 30 AL e 8N G )
. . e O (oAl i e e om
Wisetsri et al(2022) 5 oot (S S

Park(2018) , Noferesti(2021)
Islam et al(2022)
Jarrahi(2018)
Jarrahi(2018)

s gl Gla) 2w sadd a
SISO Ss 5l sl Anas 53
Gl i) AR (s 5 i) Sk i s 5 s Ars 53
g 3 S dae (b)) 6 5 i) da s

QSR 255585 (sl bl Gyt 8 shedn Glgh 6 KA Uit s WGy (alalids i arsa dsmann (1 L jisas



b Sl alie ot ale 4clilad g
Journal of Sustainable Human Resource Management

AFYGVY Clain VFor (liali 5 Jlgs ) e ojlad #5508

Jarrahi(2018) I S B T s
Jd\_u JJdPuLQ.x;JJg_\SJAJJh\y
Kambur & Akar(2022) Skt . o i€ s
Tambe et al(2019), Chilunjika . . . . .
ot (aI(ZO%,Z) ! o0l Jusi by yign Jalad 5 sy Jsai b Bl o
a‘)\‘}&: S C_\S‘);
Luna(2(;l2(?é)61R9())dney et e s b cali i U g
B LEEN
Luna(2023), Tambe et sl b (ol () jpde 5 0l 1)
al(2019) S 3l i .
. . S U iodlas JSE 4 Clasara (b £ S gha 1)
Bibi(2019), Jia(2018) ? e IS4 Slogensi 55
& yaa (R

LR 3 (o sian s (5SS sy s lacia i
sl 5 S B A2 805 Sl saldinl b (e Col ailia
5 bl a8 sl L cpdy Yl Y Y YW dallase
Glie Ggge 2 e sias ia VB SG glacua s
Sl 9 7S A Sl
R e shas (i RS0 gy agils
(Hle M/ Gl ala e Sl alie Cy yade
Gl e (ila ¢ [ B0MA) (s el (il
5 Ok 3 se 0ala (lalh o seia ¥ b2 ,K 5 y0 el /b
(& suaa Ui d\j:n:m Q;Lu).\) O e 02l Cu ye
(OsS oo shan (B Jlmnn Chale pIASDIBEBDL S
Juid s dailla p Lulis b giae, Jlimns cadl <l jhlae
5 il alie O e cad))h Gl e 4 205l 5 atled @,
ol eailad S lagla jle cileSUal (g 48 5 ) paa
SO M ¢ asil i ¢ e (53 gana 518 e
Iy g sa sASSL SEMSLASL SO SOSDL SASBL L SML
Cu e )3 (o shan (58 29 50 ua B ) 5 ik
9 Yieg ye (Al alia

Lg\).\eﬁum‘mm%}ﬁh}jaw! @U}w\u‘),\
G o suas i L ide o Lal dagalla b alies
S gea 4y Wple Sl 231 ) pade €258 oa Aghdig L il Ob
L)JJ.'L'\S&SJJ \Ju\;a.ﬁ&\f&\‘scwuﬁ}%bdals
WS 5@ WSS Gl 1) O e s Slds ) S
s Cigpal 5 i 55 Ob i oiladd s Nl i
5 WOkl ) e 4 (o shan Ui @ Y Sl
i Gaiun S cabilae 5 clelhl 6 )& 3 4
il bl ge 5 cilulual 386 o siae (i il o)
i s Glee D) il g e GUS IS Bl o) 0o
4 2iked saliiul (Al Jal gy Al e 2A elaial
Qe gadp LS 4 5 Lglejle (Sl adlie ol e
Olasba a3 L2 0dld Jhanadia ) ad JE58 L Ol b
5 Wedly 4 ) e 6l plajle ) Zzols alaatal b
ol i Al e siian s Al g SV L pla)

G I @ A ) desla il (550 el i,
ot 1t oy IS iy 5 ol a3 sl ' SIS
O 2 48 Gl S 8 (g o Sass (A8 sla B il
S5 (-F U ) G b saiz aial sy £ 5
Culan -F 15 (o235 4% ) S (s s | Jla 4S Cadly
(Munn et al., 2014) 2800 1, saki
AOS O8O S Y gLy L Al
).L.\ )\ b..\u&_I.ILAA L.s—"" )Sm alla a.\.\AJuLuu C\_al_u E) aJ)S
UhsA ISR Obaiadia ‘ULS),\; ) addly ) ULS),\;
GoRAigas (g L aS N (Al wlie Sy pae 5 oo sian
dala @l Jsom Jlie) Ghadu (o) il lad) dida
Sl a3 asedw R B ) @Sl
«w, S ‘ausa CLAE 5 sa shia 3 Al (5,840 gl
Jee i Jlai b 5 By Gjpea 4y GllaT 0 G518
uf—«% G 4S8 2 Ben ) 55 IS 5 e S
AU 55 gl wl Gl Al 2l s 4 s
P e sase e i g 8okt il Keals
fiff gll d Ceeeett ) <l 4nsi 350 b (R pal
.(2010: 249

GoSdagil g diay 0

S5O G S () siedy (oo san (iga 08 jy) 2k
il 3sa 4 1) pane ) BEA 55y ) (ol 458 Ol
A_S-}‘SC)MA Uhisa ):ut;\\au‘ c_\\.m sy A Ll bJ)S
Q&&\ﬁd@u\d)ﬁdﬁﬁﬁjuﬁ)&gdbjjgﬁ}\
ot sinmn i Alen 3l coi cslacs st s e sle
d¢xg 9, L) @hA aJ}; aﬁj‘t} u\AJLu J\a_a\ Aad
5 Ul o el ol 0 b eolRale .
&osaila djsa.A é;\.ﬁ Caladla, BB UL:L Lgl.%g"_ua)s
oSS glacia i 5 aills iS¢ s clalldas
¢dilod ) (o p 1) (Sl ;e Gigde )3 (oo san g
g 3 se o) n Gy padransil s i Glaldas ol
o Ok S sd 08U S w2

T ConQual

S 3505 U (il glieGi i3 5 shacia s (s Sy L b 5 G ablid L pasSa 3 smans (10 Layisan




IFY B YY clladn VP ¥ oledli 9 Jlgn ) e oled F o

Dl Sl alie Cy pave ale 4alilad g
Journal of Sustainable Human Resource Management

SN Sl alie Ol e caiadin o Walyy S ) saldinl
Gl 3 s 4 5 50 (5 e Slasal g dial A
ot Gl 5 ey dalad (SIS a5 Al
48 UM}J:’ ol @tu alas) By _A.'\‘}\A)..:\,\ Q\A.'\AJ\S dﬁ)\s
D34y 5 il 4y e o shae Giss 58 S
Ol o cllac Doy 5 (Bedn Caw ) Apulaa adadl y )
-4 6Ll e eLm..l\ tlL\.A O e € gy e JL@.\J:\:\ Adaal e
Gl 1) sl glie Gy jane 2 e shas ip 58S
O A Cand 1) QUS)IS 5 aled e gle jle sliac)
Culiie £ gian (I8 Aali 2l Lgle Jlu aplad e
4 Ly ol 0 i€ QAT Gliaga hal ol 5 Saa i L
Ao Jlmny A58 sl Mgidy Sl e ) e
S Ayl e shae i 58 S 3 JE ) Sl

4 agilla she p Ol Andy L 4wl
e 4o Laoala b " MK slasala 4 L sla il
OS5 )l e slagte sl 0 S ke 5 gl
Lguuhjjgjd Ll adﬁan)\.ﬁa\ (\i~ ~)6_3.u)5)_\ ‘(Y~Y\‘)
5 4l s(\i~ ~) u’_\}_\u}‘).m ‘(\\G~V) u_u.nl..a.@_la E) LS)JS‘
il alie glaanl B o @AM 4 (Y1 9) LS
L)M})':‘ BN "(QJ'\J Q\J)&A 9 uy\ﬁ"d.«\}r— A4 Gl sl DJL:A‘
ulh_,j:a BN ) sl oJLﬁ:\ (V~YV) JLJIS" }L.)-'“‘J‘
(il pae™ glagadld 4 (YY) gl lser 5 Saaigal )
o e san 0 e b glete 5 GBSO Lalus
o35 o L3 "o yime (i 4 dlaie] axe” ("Jad Gda )
SR Meala" a4y (\ 1 ~) L_,’_al_\uj).u ulhjj.l 23 Gl
s 0 oLl " aadd apat s "Jliams

5 Wuagana b Gaa g3 oo i alail 0 ) Sia 5
AN ML S Dlalen ) €ailed 515 A sy @IS
OIS 50 (o shan (s A i gL il da ye 3L 20
UMM SIOOUA a7 3 3368 5 S 8 A5 pas find i s3aa
Sl b Y sk 53 30 se ol L3S 5L SLES L W
opadll lin sl dp ) ABSh glAY 5 gbls ) a5
350 33 ppld 3 (S axllae 3 )50 b2y ) 4 R )
Aa 8 Gl S () sladan g I (S aS ol
gl dae Jlie) o ppie 5. (SS AN gH4
(d2e (oS (bS5 ) b 3 sdee iy (e plu 4z0nd
33 on Mgy Glina il 4 2iled (g ga 1 )y o2 | Al
okl LSS Gl saldiul by (ia 55 sladilse 5 ol
(BWM) criin cusier sy ANP AHP alea))
a5 aCilla Cm o ol cuel Ll 50k a0 )5
Al (e 2 e s 2 s gl 20 K et
loail i ) e (ish 5 o slas (s 5 8 84 o
L aladial anl 3 5o ) ) eai jlaym alasiul Jie ) adlia
Slagl 8L 55 50 5y b)) oo sian (B ) saliiul
Jpdioa Mgl LB H3 3 b sa pladl saly (glie g ol
il b sl (a) b 43 g s se JiGee S0 )

s ARy Sl sl s S 5 Gaee sladalias )

D 2 Caglia saldie] aie (4833 )5 53 (i 5 5 ()
Mgl ) adlia Ol e 4 oo sian Gisd 5SS
3y3e R Caaglie 5 a0 aldie) e (g 05800
sl cnlia AT 5 (iHsal (oo shas (hsa ) ealiiul
Sl iisel 6. o3 A Ll e ) SIS
Lol a5 ealiid e giae (i ) Ol sie QSIS
Gy e 4 5zl LSS ) 18 (55l slae 50
é\m)&_ﬁw&bm\ﬂ\)\ J‘)Soj\.ﬁ:\éas J}EMU\
40 g 000 3BBL 3L BB AL Lee UL
Jiss clagilla s oade ol aS SaS alaie] alagl
O Sl Cuaa) (Jlal alie Cygiae 3 o sias
Gl gl Akl e a8 Chgal Al 1 gl 5 gkl
bl it G () sieds oo sian (JEsd 2 )5e 50 W 55
Olisalal 5 5l oy jpde 4o da 5 02 g e iy e Yl 2
Ase ol ) iy 6l b el Kaa i asa
lgidy ) alia Ol e 423l Gl () pae 4a s
BRSSPt S FP VN ENEPINA LN PRRYS. o
G 0 Om O lor L b gladle a8 8 cuglyl
Jelie calad & ga a0 (Jad (ol cwn ) ey (S HK
Gl s paddia | o e 5 oad adlial Jelia « uili caas
)9 Y GG Ol gl (bl S 38 S S
Ble Ol e 4 o shan (i Cu w3 eald Cnaal
e LS o ) ) anadia ad e g e gy Sl
5 Gaulie 0aly alie (s slaen 3 5024l a8 281 sala
A8 ) yasY s dag) a5 ¢ aad (tinad
siga AghEY (5588 O IR 5 Y s5me 40 250
QS (6 IR S5m0 5 gladlas 3 YL mhaas 50
L5 ) 5hid (51 s (ABEI (s 3 )3 (oms 2 el 2l 5 Sy
bl sk R e ) e shas (s ales ) s
e Ol e 43 Gl il 5o (Sae (B8 55 Ol .4
b, MiAa d g, SJ\S \JJPL\_\E)\ cdﬂtfthyﬂgg@\.uu\
G55 ) gl el 8L aise Jalad 2 lagi b
e sane (Dalu ) b dadi je il 4 a5y (e
OY s 4y g Gl (5 0dS mhaw )3 Lala ) ol )
Culgd a8 ) 538 (Y e Jle Cui e () 0 03 9 0 gl
et bl ) a3Y Claie 0l 1A 53 A%y 4 aie

R Eihae i OSSN lacua b s b

GO At dpe ) Al ke Sl Alie Sy e
sl s (Al @L\A Lg\AJ.\,J)B g LSS
Jsai Lo Bl o s 59 il das 53 ¢ Sl adlie <y yoda
-4 _q_u:mcla“dui_)\}b_ JMQSPJJU@GJ
}J\)ﬁ\d\}@@\@hé)};)ﬁsc}wuiﬁ L5):‘5Jl5
G Ol ) Ui Gl 6 1) 6. saan (isd 43 dasi
el alie Cy pde jo oo shas (B ) ealdiul AS
o Wagle s (s 303 LAl 3 50 (5 ) 56 242 5 25342 ) sia
5 & Gk dasals 38y Jilad 5 auiad b S a8l

QSR 255585 (sl bl Gyt 8 shedn Glgh 6 KA Uit s WGy (alalids i arsa dsmann (1 L jisas



Dby (Sl alie Cuy yave ale dadliliad g
Journal of Sustainable Human Resource Management

AFY BVY Clain VP oY (liali g Jlgs ) e ojlad F o5

Abdeldayem, M. M., & Aldulaimi, S. H. (2020).
Trends and opportunities of artificial in-
telligence in human resource manage-
ment: Aspirations for public sector in
Bahrain. International Journal of Scien-
tific and Technology Research, 9(1),
3867-3871.

Akbari, A. R., & Tahmasebi, R. (2023). Identify-
ing the applications and requirements of
artificial intelligence in the recruiting and
hiring process. Management of organiza-
tional culture, 21(1), 75-88. (In Persian)

Almarashda, H. A. H. A., Baba, I. B., Ramli, A.
A., Memon, A. H., & Rahman, I. A.
(2021). Human Resource Management
and Technology Development in Artifi-
cial Intelligence Adoption in the UAE
Energy Sector. Journal of Applied Engi-
neering Sciences, 11(2),69-76.

Alsaif, A., & Sabih Aksoy, M. (2023). AI-HRM:
Artificial Intelligence in Human Re-
source Management: A Literature Re-
view. Journal of Computing and Com-
munication, 2(2), 1-7.

Antonova, K. (2021). Challenges To Human Re-
sources Management In The Interaction
Of Humans And Atrtificial Intelligence.
In INTERNATIONAL SCIENTIFIC AND
PRACTICAL CONFERENCE" HUMAN
RESOURCE MANAGEMENT" (pp. 58-
65). University of Economics-Varna.

Arslan, A., Cooper, C., Khan, Z., Golgeci, I., &
Ali, 1. (2022). Artificial intelligence and
human workers interaction at team level:
a conceptual assessment of the chal-
lenges and potential HRM strategies. In-
ternational Journal of Manpower, 43(1),
75-88.

@L’u
Bankins, S. (2021). The ethical use of artificial
intelligence in human resource manage-
ment: a decision-making framework.
Ethics and Information Technology,

23(4), 841-854.

Basu, S., Majumdar, B., Mukherjee, K., Munjal,
S., & Palaksha, C. (2023). Artificial in-
telligence-HRM

interactions and outcomes: A systematic
review and causal configurational expla-
nation. Human Resource Management
Review, 33(1), 100893.

Berhil, S., Benlahmar, H., & Labani, N. (2020).
A review paper on artificial intelligence
at the service of human resources man-
agement. Indonesian Journal of Electri-
cal Engineering and Computer Science,
18(1), 32-40.

Bibi, M. (2019). Execution of artificial intelli-
gence approach in human resource man-
agement functions: Benefits and chal-
lenges in Pakistan. Sarhad Journal of
Management Sciences, 5(1), 113-124.

Budhwar, P., Malik, A., De Silva, M. T., &
Thevisuthan, P. (2022). Artificial intelli-
gence—challenges and opportunities for
international HRM: a review and re-
search agenda. The International Journal
of Human Resource Management, 33(6),
1065-1097.

Chilunjika, A., Intauno, K., & Chilunjika, S. R.
(2022). Artificial intelligence and public
sector human resource management in
South Africa: Opportunities, challenges
and prospects. SA Journal of Human Re-
source Management, 20(2), 12-32.

Devyania, R. D., Jewanc, S. Y., Bansal, U., &
Denge, X. (2020). Strategic impact of ar-
tificial intelligence on the human re-
source management of the Chinese

QS IR 35, s (sl e a0 25 piacn s 5SS sl 5 s | dlalids L pasfn 3 staan ¢85y L sasen




IFY B YY clladn VP ¥ oledli 9 Jlgn ) e oled F o

Dl Sl alie Cy pave ale 4alilad g
Journal of Sustainable Human Resource Management

healthcare industry induced due to
COVID-19. IETI Transactions on Eco-
nomics and Management, 1(1), 19-33.

ffff glld[Ceeeett D (00))) Geeeraliziii lity

trnnffrraii lity ff mtt alyytt sssis r--

search findings. Journal of advanced
nursing, 66(2), 246-254.

Hashamdar, A., & Kordi, M. (2022). Investigat-
ing the effectiveness of artificial intelli-
gence systems in human resources func-
tions. Contemporary researches in man-
agement and accounting sciences, 4(12),
1-6. (In Persian)

Hossin, M. S., Ulfy, M. A., & Karim, M. W.
(2021). Challenges in adopting artificial
intelligence (Al) in HRM practices: A
study on Bangladesh perspective. Inter-
national Fellowship Journal of Interdis-
ciplinary Research, 1(1), 66-73.

Islam, M., Mamun, A. A., Afrin, S., Ali Quaosar,
G. A, & Uddin, M. A. (2022). Technol-
ogy Adoption and Human Resource
Management Practices: The Use of Arti-
ficial Intelligence for Recruitment in
Bangladesh. South Asian Journal of Hu-
man Resources Management, 9(2), 324-
349.

Jain, D. S. (2018). Human resource management
and artificial intelligence. International
Journal of Management and Social Sci-
ences Research, 7(3), 56-59.

Jarrahi, M. H. (2018). Artificial intelligence and
the future of work: Human-Al symbiosis
in organizational decision making. Busi-
ness horizons, 61(4), 577-586.

Jatoba, M., Santos, J., Gutierriz, 1., Moscon, D.,
Fernandes, P. O., & Teixeira, J. P.
(2019). Evolution of artificial intelli-
gence research in human resources. Pro-
cedia Computer Science, 164, 137-142.

Jensen, L, A and Allen. (1996). Meta-Synthesis
of Qualitative Findings, Qualitative
Health Research, 6 (4), pp. 553-560

Jia, Q., Guo, Y., Li,R., Li, Y., &Chen, Y. (2018).
A conceptual artificial intelligence appli-
cation framework in human resource
management.

Kambur, E., & Akar, C. (2022). Human resource
developments with the touch of artificial
intelligence: a scale development study.
International Journal of Manpower,
43(1), 168-205.

Kaur, M., & Gandolfi, F. (2023). Artificial Intel-
ligence in Human Resource Manage-
ment-Challenges and Future Research
Recommendations. Revista de Manage-
ment Comparat International, 24(3),
382-393.

Luna, P. B. (2023). Opportunities (but also Chal-
lenges) in Applying Artificial Intelli-
gence to Human Resource Management
within Companies. Revista CEA, 9(20),
2777-2777.

Mohapatra, L. M., Kamesh, A. V. S., & Roul, J.
(2023). Challenges and Path Ahead for
Artificial Intelligence-aided Human Re-
source -Management. In The Adoption
and Effect of Artificial Intelligence on
Human Resources Management, Part A
(pp. 107-121). Emerald Publishing Lim-
ited.

Munn, Z., Porritt, K., Lockwood, C., Aromataris,
E., & Pearson, A. (2014). Establishing
confidence in the output of qualitative re-
search synthesis: the ConQual approach.
BMC medical research methodology,
14(1), 1-7.

Niehueser, W., & Boak, G. (2020). Introducing
artificial intelligence into a human re-
sources function. Industrial and commer-
cial training, 52(2), 121-130.

QSR 255585 (sl bl Gyt 8 shedn Glgh 6 KA Uit s WGy (alalids i arsa dsmann (1 L jisas



Dby (Sl alie Cuy yave ale dadliliad g
Journal of Sustainable Human Resource Management

AFY BVY Clain VP oY (liali g Jlgs ) e ojlad F o5

Noferesti, F. (2021). Investigating and prioritiz-
ing effective factors in the use of artificial
intelligence in recruitment and human re-
source management policies. Master's
thesis, Payam Noor University, Birjand
center. (In Persian)

Nye, C. D., Su, R., Rounds, J., & Drasgow, F.
(2017). Interest congruence and perfor-
mance: Revisiting recent meta-analytic
findings. Journal of VVocational Behavior,
98, 138-151.

Pan, Y., & Froese, F. J. (2023). An interdiscipli-
nary review of Al and HRM: Challenges
and future directions. Human Resource
Management Review, 33(1), 100924.

Pan, Y., Froese, F., Liu, N., Hu, Y., & Ye, M.
(2022). The adoption of artificial intelli-
gence in employee recruitment: The in-
fluence of contextual factors. The Inter-
national Journal of Human Resource
Management, 33(6), 1125-1147.

Park, W. (2018). Artificial intelligence and hu-
man resource management: new perspec-
tives and challenges. Japan Institute for
Labour Policy and Training, Tokyo,
available at

https://www. jil. go. jp/profile/docu-
ments/w. park. pdf (Accessed: August 10,
2020).

Qahtani, E. H. A., & Alsmairat, M. A. (2023). As-
sisting artificial intelligence adoption
drivers in human resources management:
a mediation model. Acta logistica, 10(1),
141-150.

Qiu, L., & Zhao, L. (2018). Opportunities and
challenges of artificial intelligence to hu-
man resource management. Academic
Journal of Humanities & Social Sci-
ences, 2(1), 144-153.

Rnnnnji A Drrrt H & rrriir N (222)).
Artificial intelligence and HRM: HR

maaagrr’’ rir ppectiv cceisiveeess
and challenges. European Management
Journal.

Radonji A Drrrt H & rrriir N (222)).
Artificial intelligence and HRM: HR
maaagrr’’ rir ppectiv cceisiveeess
and challenges. European Management
Journal.

Ranjitha, S., & Usha, K. (2021). A study on ap-
plication of Artificial Intelligence and its
challenges in HR. PalArch's Journal of
Archaeology of

Egypt/Egyptology, 18(09), 112-120.

Rodney, H., Valaskova, K., & Durana, P. (2019).
The artificial intelligence recruitment
process: How technological advance-
ments have reshaped job application and
selection practices. Psychosociological
Issues in Human Resource Management,
7(1), 42-47.

Saini, H., & Tarkar, P. (2022). Artificial intelli-
gence in human resource practices with
challenges and future directions. In
Handbook of Research on Innovative
Management Using Al in Industry 5.0
(pp. 222-230). 1GI Global.

Sanyaolu, E., & Atsaboghena, R. Role of Artifi-
cial Intelligence in Human Resource
Management: Overview of its benefits
and challenges.

Sandelowski, M., & Barroso, J. (2006). Hand-
book for synthesizing qualitative re-
search. springer publishing company.

Sarvestani, M. (2021). Identifying the prerequi-
sites for using artificial intelligence in
human resource management. Master's
thesis, Faculty of Management, Univer-
sity of Tehran. (In Persian)

Sithambaram, R. A., & Tajudeen, F. P. (2022).
Impact of artificial intelligence in human

QSR 255085 (sl bl a0 8 slen Glgh s KA Ui b 5 WGy (allids i asSa S sman (1 L jisas




IFY B YY clladn VP ¥ oledli 9 Jlgn ) e oled F o

Dl Sl alie Cy pave ale 4alilad g
Journal of Sustainable Human Resource Management

resource management: a qualitative study
in the Malaysian context. Asia Pacific
Journal of Human Resources.

Tambe, P., Cappelli, P.,, & Yakubovich, V.
(2019). Avrtificial intelligence in human
resources management: Challenges and a
path forward. California Management
Review, 61(4), 15-42.

Upadhyay, A. K., & Khandelwal, K. (2018). Ap-
plying artificial intelligence: implica-
tions for recruitment. Strategic HR Re-
view, 17(5), 255-258.

Vishwakarma, L. P., & Singh, R. K. (2023). An
Analysis of the Challenges to Human Re-
source in Implementing Artificial Intelli-
gence. In The Adoption and Effect of Ar-
tificial Intelligence on Human Resources
Management, Part B (pp. 81-109). Emer-
ald Publishing Limited.

Votto, A. M., Valecha, R., Najafirad, P., & Rao,
H. R. (2021). Artificial intelligence in
tactical human resource management: A
systematic literature review. Interna-
tional Journal of Information Manage-
ment Data Insights, 1(2), 100047.

Vrontis, D., Christofi, M., Pereira, V., Tarba, S.,
Makrides, A., & Trichina, E. (2022). Ar-
tificial intelligence, robotics, advanced
technologies and human resource man-
agement: a systematic review. The Inter-
national Journal of Human Resource
Management, 33(6), 1237-1266.

Wisetsri, W., Vijai, C., Chueinwittaya, K., & Ji-
rayus, P. (2022). Artificial Intelligence in
Human Resources Management-An
Overview. Journal of Positive School
Psychology, 6(2), 2688-2693.

Wisskirchen, G., Biacabe, B. T., Bormann, U.,
Muntz, A., Niehaus, G., Soler, G. J., &
von Brauchitsch, B. (2017). Artificial in-
telligence and robotics and their impact
on the workplace. IBA Global Employ-
ment Institute, 11(5), 49-67.

Yawalkar, M. V. V. (2019). A study of artificial
intelligence and its role in human re-
source management. International Jour-
nal of Research and Analytical Reviews
(1JRAR), 6(1), 20-24.

Zimmrr  (6666) Qaalitativ. mitt [144tt sssis:aa
question of dialoguing with texts. Journal
of advanced nursing, 53(3), 311-318.

QSR 255585 (sl bl Gyt 8 shedn Glgh 6 KA Uit s WGy (alalids i arsa dsmann (1 L jisas



