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Abstract:

Citizen relationship management is one of the important issues that can have
a significant impact on increasing citizens' satisfaction. Although the
existing studies about citizen relationship management have introduced
some dimensions and components, but there are few Islamic researches in
this area. The studies analyzed this issue from a religious perspective do
not have the necessary quality in terms of methodology. Therefore, this
study has tried to explain some themes to researchers and statesmen based
on a specific methodology (Thematic analysis method) regarding the
teachings in the noble book of Nahj-Al-Balagheh, which is a rich source in
the field of management issues. The presented themes for citizen
relationship management have four organizing themes: behavioral
relationship, verbal relationship, mental relationship, and relationship
evaluation. Moreover, 21 basic themes have been introduced for this
concept.
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