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Abstract

Recognizing customers’ requests and offering them personal investment suggestions is an essential aspect of a useful and effective consulting
strategy. Many households trust financial advisors for investment guidance. Intelligent data analysis is one of the fields of artificial intelligence
that solves the problem of learning automated systems without an explicit program. Financial companies have found that they need to adapt
quickly to the environment and use automated systems to save money on the cost and accuracy of financial advice to investors. In recent years,
a type of technology-based counseling has been introduced as an alternative to Robo Advisors. Robo Advisors is a financial advisor who can
assist through machine learning algorithms to automatically analyze the financial product risk level and provide portfolio advice. Robo
Advisors are digital platforms that offer algorithm-based and automated financial planning services such as investing. In this study, a systematic
review of the empirical studies done on Robo Advisors is given and at the end, a proposed framework for designing Robo Advisors is presented.
Keywords: Recommender Systems, Robo Advisors, Consulting, Wealth Management, Bibliometrics Method

Introduction

The objective of this study is to understand customers™ requests and provide personalized investment recommendations to them, which is
an essential component of an influential advisory strategy. Families and investors trust financial advisors for guidance in the field of investment.
In the modern world, to leverage artificial intelligence data, financial companies must adapt to a compatible environment and provide financial
recommendations more accurately and efficiently through their automated systems. Recently, a technology-based alternative form of
consultation called "robo-advisory™ has emerged. Robo-advisory is a financial recommendation system that analyzes the risk levels of financial
products and offers recommended stock portfolios through machine learning algorithms. These intelligent digital platforms provide financial
planning and investment services based on algorithms and do so automatically.
Methodology
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This study employs A Bibliometrics Method to investigate studies conducted in the field of intelligent robots, providing an
overview of robo-advisory research over the past decade. The Bibliometrics Method is a powerful tool in systematic reviews and
scientific data analysis, assisting authors in receiving quantitative feedback on their studies. It automatically collects bibliometric and
scientometric data from various sources and analyzes them. By using bibliometrics, authors can obtain important information such as
the number of papers related to the topic, citation counts, references, collaborative network diagrams, and academic growth over time.
The results are derived from data from sources like Scopus, WoS, and are subject to analysis. The main aim of this study is to utilize
Bibliometrics Method tools and highlight various indicators currently used in the literature.

In this study, the Bibliometrics Method is employed systematically to investigate empirical studies conducted in the field of
intelligent robots. Additionally, this study identifies and categorises the most relevant studies in this domain based on articles, authors,
journals, institutions, and countries.

Results

Robo-advisors hold significant importance in the financial sector, as these systems possess the capability to analyze data accurately
and logically. They assist individuals in making better, information-based financial decisions. In other words, robo-advisors are
powerful tools for enhancing the efficiency and practicality of wealth management and investment. As a final outcome, a proposed
framework for designing intelligent robots in Iran is presented. This research can help enhance the knowledge of researchers regarding
research trends and the importance of these issues. The Bibliometrics method, by providing precise and quantitative information, aids
authors in improving the quality of their stdies, analyzing their impact, and selecting the best solutions in scientific writing.
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Figure (4) Steps to extract the studies from indexing databases
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Figure (7) The network of connections between keywords used in the studies
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Figure (11) Cluster analysis of the factor map of the keywords used in the study
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