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ABSTRACT

Since today's education is considered one of the most complex and large
institutions in Iran due to the necessity of social changes, and its fruitfulness
is, on the one hand, turning talented people into developed people, and on the
other hand, the supply of human resources needs in different cultural, social
and economic aspects can be considered; Therefore, the occurrence of
negative behaviors such as impoliteness among the employees of the
Education Department can have many personal and social consequences for
the society; Therefore, considering the importance of this important issue in
the present research, we decided to investigate the dimensions of workplace
incivility on the mastery of job duties and individual work adaptation through
the mediating role of trust in the supervisor among the employees of the
General Department of Education in Gilan province. let's pay The research
that was done; In terms of the objective, it was descriptive-correlation and in
terms of the method of collecting information, it was a questionnaire type. The
statistical population of this research is the employees of the General
Department of Education of Gilan province, numbering 265 people, and based
on this, 174 of them were studied as a statistical sample by random sampling
method. The findings of the research showed that trust in the supervisor plays
a partial mediating role in the relationship between the supervisor's rudeness
on the mastery of job tasks and individual work adaptation; Also, trust in the
supervisor has a partial mediating role in the relationship between coworker
rudeness and mastery of job duties among the employees of the General
Department of Education in Gilan province, but trust in the supervisor has a
full mediating role in the relationship between coworker rudeness and
individual work adaptation.
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