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: Abstract

¢ Introduction: To be successful in any organization, it is obvious to pay
: attention to job performance. Various factors affect the job performance of
: teachers. This study was conducted to investigate the mediating role of social
: capital in relation to knowledge management, teamwork and job performance
: in teachers in the city of Galehdar.

: Methods: This research is applied in terms of purpose and based on a
: descriptive correlational research method based on structural equation
: modeling. The statistical population of this study included all teachers in
¢ schools in the city of Geledar with 560 students in the academic year 2020-
: 2021, which was selected by random sampling method of relative classes, 234
: of them were selected using Morgan table. The measuring instruments of the
: present study were four standard questionnaires of “knowledge management”
: Sharon Lawson (2003), “teamwork™ Lanchioni (2004), “job performance”
¢ Patterson (2008) and “social capital” Nahapit and Gushal (1998), respectively,
: whose Cronbach's alpha coefficient is 0.94, 0.82, 0.80 and 0.92 was obtained
: and their content validity was confirmed by experts. Data analysis was
: performed at both descriptive and inferential levels (structural equation model)
¢ which was performed through SPSS 24 and Lisrel 8.8 software.

: Results: The results showed that between Variables knowledge management
¢ and job performance (B=0.46), teamwork and job performance (p=0.91),
: knowledge management and social capital (B = 0.47), teamwork and Social
¢ capital (f=0.36), there is a direct and significant relationship between job
. performance and social capital (= 0.71). Social capital has an indirect effect
: on the relationship between knowledge management and job performance
: (B=0.33) and teamwork with job performance (B= 0.25). Therefore, the
" mediating effect of social capital in this study is confirmed.

Conclusion: According to the findings, social capital had a positive
relationship with knowledge management and teamwork on teachers' job
performance. Therefore, by paying attention to social capital, knowledge
management and teamwork, it is possible to provide grounds for improvement
in teachers' job performance.
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Introduction:

The most important and fundamental issue of any
organization is the job performance of its human
resources (Kazemirad, Nourbakhsh & Sepasi,
2020). The survival and continuity of organizations
depends on how employees perform and in various
organizations, a lot of investment is made to
improve employee performance. That is why
successful organizations make great efforts to
identify and manage the factors that affect the
performance and behavior of employees and
succeed in providing these factors to increase the
performance of their employees (Ghasemzadeh
Alishahi, Razzaghi & Masoomi Kia, 2020).
Organizations are social systems that aim to meet
social and individual needs and need efficient
members to survive and thrive. Today, one of the
important responsibilities of organizational leaders
(regardless of the type, size and field of activity of
the organization) is to increase the job performance
of human resources; Because the performance of
the organization is a function of the performance of
employees and managers, opportunities, resources
and facilities and is also affected by environmental
systems and other organizations (Saki, Asareh &
Shabani Mashkol, 2015). Therefore, improving job
performance is one of the most important goals that
managers of organizations pursue; because it
provides productivity promotion in society and will
promote the national economy as well as improve
the quality of services and production of
organizations (Alirezaei, Mesah & Akrami, 2013).
The results of research conducted in different parts
of the world indicate the direct effect of knowledge
management on performance improvement, so that,
if the quality of organizational knowledge is good,
we can expect that the performance of the
organization will improve significantly (Zaied,
Soliman Hussein & Hassan, 2012). Teamwork
facilitates and increases people's perception of
complex decisions (Wright & Bennett, 2008).
Therefore, managers who are looking for positive
integration and want to improve the performance of
the organization, turn to teamwork. Organizations
need to be more supportive of their employees'
activities and teamwork (Nadi, Ahanchian &
Noghani dokht bahmani, 2017). Given the nature of
knowledge management and teamwork, it should
be noted that knowledge management has an effect
on teamwork and job performance of teachers;
because one of the advantages of knowledge
management is the sharing and distribution of
information. Knowledge management facilitates
access to a wider range of information resources
and improves the quality, relevance, relevance and
relevance of information. Numerous factors affect
the job performance of employees, including
concepts such as social capital, which has been

widely used in organizational research in the last
decade (Karimi & Shahdousti, 2018). Social capital
is one of the intangible assets of the organization
that is based on interactions between people and
can improve the working life of employees and
their job performance (Ben Hador, 2016). Social
capital is a key factor in creating and strengthening
networks, groups and teamwork. Organizations that
have paid attention to social capital have laid the
groundwork  for networking, knowledge
management, and teamwork in their organizations,
and have improved the job performance of their
employees; Because social capital is a factor in
creating situations and relationships that are
achieved within groups and social networks and
has a constructive effect on knowledge
management, teamwork and job performance of
employees. The performance of schools as a
scientific and cultural institution in this regard is
noteworthy for how it creates its social capital and
uses it in the formation of knowledge management,
teamwork and improving the professional
performance of teachers. Today, social capital
plays a much more important role than physical
and human capital in organizations and societies
(Ghanbari & Abdolmaleki, 2020). Social capital
theory shows that networking networks provide a
valuable exchange of resources, information and
knowledge for network members (Kim, Lee &
Bonn, 2016). Therefore, it should be said that
social capital is an important factor in the creation
and growth of knowledge management and work
teams in the organization and affects the job
performance of teachers.

Methodology

This research is a quantitative research and in terms
of purpose, it is applied and in terms of data
collection, it is a descriptive correlational study
based on structural equation modeling. The
statistical population of this study consisted of all
teachers of public schools in the city of Golehdar in
the academic year 2020-2021, which included 560
people. The sample size was estimated to be 234
according to Krejcie and Morgan sample size
determination table and relative classes were
selected by random sampling method. The required
data were collected through four questionnaires in
person.

Knowledge Management Questionnaire: To
measure this variable, the translation of Sharon
Lawson (2003) standard questionnaire has been
used, which has 24 items and includes the
components of knowledge creation, knowledge
absorption, knowledge organization, knowledge
storage and knowledge application. Content
validity was used to determine validity. Cronbach's
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alpha method and Cronbach's alpha coefficient for
knowledge management questions 0.94 were used
to determine the reliability of the questionnaire
questions.

Teamwork Questionnaire: To measure teachers'
teamwork, Lenchioni (2004) questionnaire was
used, which has 19 items and includes five
subscales of commitment, trust, responsibility,
constructive approach and purposefulness. Content
validity was used to determine validity. In order to
determine the reliability of the questionnaire
questions, Cronbach's alpha method was used and
the Cronbach's alpha coefficient for teamwork
questions was 0.82.

Job Performance Questionnaire: Patterson
(2008) questionnaire was used to measure teachers'
job performance, which has 15 items. Content
validity was used to determine validity. In order to
determine the reliability of the questionnaire
questions, Cronbach's alpha method was used and
the value of Cronbach's alpha coefficient for job
performance questions was 0.80.

Social Capital Questionnaire: Nahapit and
Gushal (1998) questionnaire was used to measure
teachers’ social capital, which has 13 items.
Content validity was used to determine validity. In
order to determine the reliability of the
questionnaire questions, Cronbach's alpha method
was used and the Cronbach's alpha coefficient for
social capital questions was 0.92.

The collected data were analyzed by SPSSS 24 and
LISREL 8.8 software using descriptive and
inferential statistics (correlation coefficient and
structural equation model).

Results

161 (equal to 69%) of the participants in the study
are brothers and 73 (equal to 31%) are sisters. The
correlation coefficient between the variables of
knowledge management and teamwork with social
capital are positive and significant. The intensity of
this correlation is 0.47 and 0.36, respectively. Also,
the correlation coefficient between the social
capital variable and job performance is positive and
significant. The intensity of this correlation is r =
0.71. The highest correlation coefficient between
teamwork and job performance was seen (r = 0.91.
Analysis of the correlation between exogenous and
endogenous variables can be concluded. He
concluded that any increase in the level of
knowledge management and teamwork will be
accompanied by an increase in social capital, and
any increase in the amount of social capital will be
accompanied by an increase in job performance.
Structural equation modeling was used to
investigate the mediating role of social capital in
relation to knowledge management, teamwork and
job  performance. Standard coefficient of
knowledge management path on job performance
(B= 0.46, z= 5/33), teamwork with job
performance (B= 0.91, z= 11/12), knowledge

management with social capital (B= 0.47, z= 4/71),
teamwork with social capital ((B= 0.36, z= 5/16),
social capital with job performance (B= 0.71, z=
8/73) are statistically positive and Meaningful is
obtained. Social capital plays a mediating role in
the relationship between knowledge management
and teachers' job performance. Knowledge
management has a direct, positive and significant
effect on social capital with a coefficient of 0.47.
Also, social capital has a direct, positive and
significant effect on job performance with a
coefficient of 0.71. Therefore, the mediating role of
teachers' social capital in the relationship between
knowledge management and job performance is
confirmed in the model. By confirming the
mediating role of social capital, knowledge
management has an indirect, positive and
significant effect on job performance with a
coefficient of 0.33. Teachers' teamwork has a
direct, positive and significant effect on social
capital with a coefficient of 0.36. Also, social
capital has a direct, positive and significant effect
on job performance with a coefficient of 0.71.
Thus, the mediating role of social capital in the
relationship  between teamwork and job
performance is confirmed in the model. By
confirming the mediating role of social capital,
teamwork has an indirect, positive and significant
effect on job performance with a coefficient of
0.25.

Conclusion:

According to the research findings, knowledge
management has a significant effect on teachers'
job performance. Employee job performance based
on knowledge management in the organization will
be improved. In fact, job performance increases
based on maintaining and sharing knowledge and
experience with other members in organizations. In
addition, knowledge management is used to create
new knowledge to improve productivity and
increase job performance. Another finding of the
study showed that teamwork has a significant effect
on teachers' job performance. The philosophy of
teamwork is to support and support each other to
achieve a common goal. Also, teamwork allows
employees to identify and reveal their talents and
achieve the best possible results through
collaborative work. Teamwork leads to the creation
of new relationships between people in the
workplace and helps managers discover abilities
and skills that were not previously seen in the form
of job descriptions and job descriptions. Finally, by
combining individual and job skills to increase
participation rather than competition, employees
are more likely than ever to perform successful and
effective job activities in the workplace; Therefore,
teamwork plays a positive role in job performance.
Knowledge management has a significant effect on
teachers' social capital. Some believe that the
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acquisition, creation and application of knowledge
in the organization are essentially social processes.
Hence, they are strongly influenced by the social
capital of the organization. Social capital provides
the necessary conditions for the establishment of
knowledge management processes by exchanging
resources in the organization, forming and
strengthening the activities of teams, increasing
effective  communication and connections, and
especially creating an atmosphere of intimacy and
mutual trust. In order to create, transfer and share
knowledge, which is one of the main components
of knowledge management, there must be a high
level of trust and optimism in the relationship
between members of the organization, which is
possible through social capital. Teamwork has a
significant effect on social capital. Social capital is
a multidimensional concept that reflects the
characteristics of individuals and their social
relationships that affect the likelihood of a
colleague. Social capital is a set of available
resources derived from participation in social
networks and is a feature assuming variable trust
that facilitates social interactions and the exchange
of subscriptions. Social capital is situations and
relationships that within groups and social
networks, increase access to job opportunities,
information and guidance, trust, cooperation,
support and benevolence. Social capital has a
significant effect on job performance. Social capital
is a set of actual and potential benefits that arise
from the membership of actors and organizations in
social networks; In other words, social capital, that
is, the resources available in social structures such
as trust, norms of reciprocity and reciprocity that
prepare individuals for collective action and as a
by-product of social relations and civil conflict in

the  organization. Formal and informal
manifestations. Also, social capital is basically the
source of creating and cohesive social relations and
leads to goals that are difficult to achieve. Social
capital plays a mediating role in the relationship
between knowledge management and teachers' job
performance. Teachers' knowledge management
improves their ability to perform in the workplace
through social capital. This issue is the basis of
individual and organizational development. Social
capital plays a mediating role in the relationship
between teamwork and teachers' job performance.
Given the nature of social capital and teamwork, it
should be noted that social capital affects teamwork
and job performance; because the first direct
advantage of social capital is the distribution of
information. Social capital facilitates access to a
wider range of information resources and improves
the quality of information. Trust and reciprocity,
which are indicators of social capital, strengthen
teamwork and job performance. Regarding the
direct and indirect role of social capital in
knowledge management, teamwork and job
performance, the following suggestions are
presented: To strengthen the interaction of
employees with each other and especially with
colleagues, to provide the grounds for interaction
through administrative conversations and formal
and informal meetings on topics and work issues.
Considering that the research results showed that
knowledge management is related to teamwork, it
is suggested that; Strengthen this relationship by
creating contexts that lead to an increase in both
variables.
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