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. Abstract

¢ Introduction: The main purpose of this study was to investigate the factors
. affecting brand equity and the intention to pass online courses on e-learning
. platforms in high school students in Sari.

. : research methodology: This research is descriptive-survey in nature and
Use your device to scan and read the : applied in terms of purpose and the method of data collection is survey research
: method. The statistical population of this research consists of all high school
: students in Sari Academic year 1399-1400, whose number is 11248. In order to
: determine the minimum required sample size, one class was calculated from
. Krejcie and Morgan table by stratified random sampling method of each
: education area and 384 people were selected as the sample size. To ensure the
¢ return of this number of questionnaires, 450 questionnaires in the community
: Was distributed. The standard questionnaire of Ray et al. (2020) was used to
: collect information in this study. Structural validity, convergent validity and
: divergent validity were used to assess validity, and combined reliability (CR)
: and Cronbach's alpha coefficient were used to calculate reliability. To analyze
. the data, Kolmogorov-Smirnov test, confirmatory factor analysis and structural
: equation test were used.

: Findings: Findings from data analysis by Smart PLS software showed that brand
¢ presentation, brand external communication and service experience of the brand
. have a significant positive effect on brand awareness. Also, brand presentation
: and brand external communication has a significant positive effect on the brand
¢ meaning. Knowledge of the brand and the meaning of the brand has a significant
. positive effect on brand equity. But brand awareness does not have a significant
: positive effect on service satisfaction. The service recipient experience of the
¢ brand has a significant positive effect on the service recipient satisfaction.
" Satisfaction of services and brand equity have a significant positive effect on the

intention to take online training courses
Conclusion: It seems that to improve the response of lipid profile to one session
aerobic exercise, 15 days’ cinnamon supplementation can be used.
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Extended Abstract

Introduction:

In the present age, we are witnessing far-reaching
changes in human life, and man has been able to
overcome many temporal and spatial obstacles with
the help of scientific advances. In this, information
and communication (ICT) plays an invaluable role;
many societies, it has become an integral part of
human life and has affected various aspects of life
and has led to extensive changes. With the spread of
information technology and the penetration of
telecommunications to the depths of society, tools
and Teaching methods also changed. The evolution
of these tools and methods has progressed to the
point that a new system of education has emerged
(Goémez, Guardiola, & Rodriguez, 2012). The
competitive environment of today's world and the
development of science and technology have made
the use of e-learning in human society inevitable. In
the last decade, challenges such as the growing
demand for education, insufficient budget, shortage
of formal teachers and the geographical limitations
of e-learning have come to the fore; So that
traditional methods of education are no longer able
to meet the lifelong educational needs of learners
(Kazemi Malek Mahmoudi et al., 2015). This new
education system, commonly referred to as the
Virtual Education System, includes a range of
technologies such as the World Wide Web, email,
chat, text and text groups, voice and video
conferencing over computer networks (regional
networks, intranets, or Internet) for remote
presentation. It should be noted that e-learning is a
broader concept than e-learning, which includes a
wide range of programs and processes that use all
available e-media to provide vocational training and
more flexible training (Virtual Training Courses
Guide Australia, 2003). Virtual tutorials with
numerous benefits such as the ability to learn
anytime and anywhere, cost and time savings,
flexibility, study method according to user needs,
access to up-to-date information, etc. Has received
traditional education and the trend of its use is
increasing (Chan et al,2021). On the other hand, the
implementation of each training course requires a lot
of money and time, so knowing the success rate of
training courses and their returns is very important
for managers and is undoubtedly one of the main
factors affecting the proper return of virtual training
courses and their continuity. Is attracting customers
(McMillan & Hwang « 2002). Extensive online
courses available to students have helped them in
their academic growth. , Is confusing work, and
students generally choose educational platforms that
have a better brand image (Ray et al., 2019).
Branding helps service providers compete for
features other than pricing (Bailey et al, 2006). In
this age of dynamic marketing and ongoing
competition, developing a strong brand image is

essential to developing an emotional connection
with users (Gonalz-Mansila et al., 2019). Thus, in
the midst of the competition of brands in the virtual
platform market, marketers should focus on brand
management and apply awareness and
communication strategies between service and
consumers (Huang, 2011) and on the other hand it
can be said that in The third millennium, e-learning
is not only an alternative, but a necessity, attracting
the attention of more and more educational
designers and planners to take a small step towards
the foundation of the infrastructure. IS Necessary to
prepare the cultural context for the movement
towards virtualization. Virtual education has
become widespread in Iran during the Corona period
and all students have been involved and connected
with it in some way, it seems that understanding the
impact of the profession Different brand equity
viewers of e-learning providers can be significantly
related to the consumer’s intention to participate in
online courses from a particular provider. This study
will analyze the various predictors of brand equity
affecting the acceptance of virtual education from
the perspective of secondary school students in Sari.
Because studying the effect of such factors can be
useful in order to improve the services provided and
the level of virtual education in the country.
Therefore, the purpose of this study is to investigate
the factors affecting brand equity and the intention
to take online courses on e-learning platforms
among secondary school students in Sari?

Goal:

The goal of present study is explaining Examining
the presentation of the brand, external relations of
the brand and the experience of the service of the
brand on the intention to take online training courses
and the special value of the brand with the mediating
role of brand awareness, external communication of
the brand and the meaning of the brand

Method:

Present study is applied one in terms of purpose, and
descriptive-survey one in terms of method of
fulfilling the work. The statistical population of this
study consists of all secondary school students in
Sari, whose number is 11248. To determine the
minimum required sample size, one class was
calculated from Morgan table by stratified random
sampling method of each education area and 384
people were selected as the sample size. To ensure
the return of this number of questionnaires, 450
questionnaires in the community Was distributed.
The questionnaire designed by Ray et al. (2020)
include eight dimensions of Brand presentation
(including advertising, promotion), external brand
communication (including word of mouth, public
relations, social influence, online review / ranking),
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user experience (including core services, service
space, perceived quality), brand meaning (Includes
brand personality, brand credibility, perceived
value, perceived benefits), brand equity, satisfaction
and intention to use the virtual learning platform Its
validity has been confirmed through content and its
reliability through Cronbach's alpha which were
More than 0.7. To analyze the relevant

data, we used descriptive indicators in the section of
descriptive statistics and statistical tests in the
inferential statistics section the definition of
regression models to investigate the effect of
independent variables on the dependent variable
through structural equation modeling (Smart PLS
software).

Findings:

Descriptive  findings based on the gender
classification showed that 43% of respondents are
male and 57% female. The results showed that
37.80% of respondents in the tenth grade, 32.44% of
respondents in the eleventh and the lowest The
number of respondents related to the twelfth grade
is 29.76% of respondents Also, the number of
respondents of public schools is 53.89%, the number
of respondents of non-governmental schools is
46.11% It can be said according to Kolmogorov test,
the data are not normal at a significance level of 5%.
Therefore, structural equation modeling and Smart
PLS software can be used.The coefficients related to
the path between the variables are greater than 1.96,
which indicates the significance of this path and the
appropriateness of the structural model. Chin
(1998) considered three values of 0.19, 0.33
and 0.67 as the criterion values for weak,
medium and strong values. According to the
findings, the values of R2 indicate a suitable
fitness of the model. The GOF standard value is
0.558. As a result, considering the three values of
0.01, 0.25 and 0.36, which are introduced as weak,
medium and strong values for GOF, and obtaining
0.558, indicates the average fitness of the general
model.Analyzing of the data showed presented
brand with an impact factor of 0.238 has an effect on
brand awareness, presented brand with an impact
factor of 0.184 has an effect on the brand meaning,
external brand communication with an impact factor
of 0.317 has an effect on brand awareness,external
brand communication with an impact factor of 0.281
affects the brand meaning, the service recipient
experience of the brand with an impact factor of
0.404 has an impact on the brand name, the service
recipient experience with an impact factor of 0.323
has an impact on the service recipient satisfaction,
Awareness of the brand has a significant positive
effect with an impact factor of 0.477, the special
value of the brand has an effect, the brand meaning
with an impact factor of 0.400 has an effect on the
equity brand, knowledge brand with an impact
factor of 0.012 on service satisfaction It has an
effect, the satisfaction of the service recipient with

an impact factor of 0.115 has an effect on the
intention to take online training courses and the
brand equity with an impact factor of 0.618 has an
effect on the intention to take online training
courses.

Results:

In this study, the factors affecting the eigenvalue of
the brand and the intention to pass online courses of
e-learning platforms in high school students in Sari.
The results showed that brand presentation, foreign
brand communication and service experience of the
brand have a significant positive effect on brand
awareness. Also, presenting the brand and external
brand communication has a significant positive
effect on the meaning of the brand. Knowledge of
the brand and the meaning of the brand has a
significant positive effect on the equity of the brand.
But brand awareness does not have a significant
positive effect on service satisfaction. The service
recipient experience of the brand has a significant
positive effect on the service recipient satisfaction.
Satisfaction of the service and the special value of
the brand have a significant positive effect on the
intention to take online training courses. In the
following, all hypotheses will be examined. The first
and second hypotheses examine the effect of brand
presentation on brand awareness and the meaning of
the brand. The results of data analysis have shown:
with research results (Su and King, 2010; Bill et al.,
013; Shivinski And Dabrovsky, 2015). The results
of testing the third and fourth hypotheses show that
external brand communication has a significant
positive effect on brand awareness and brand
meaning. The results of this research are in line with
the researches of Su and King (2010), Shivinsky and
Dabrosky (2015), Harrison (2018), Peltik (2019).
The fifth and sixth hypotheses examine the effect of
service recipient experience on brand meaning and
service recipient satisfaction. The results show that
service recipient experience has 40% on brand
meaning and 32% on service recipient satisfaction,
according to Kim et al. (2003) Yassin et al. (2007)
and Filiri et al. (2019). Hypotheses 7, 8 and 9
examine brand awareness and brand meaning on
brand equity and the effect of brand awareness on
service users' satisfaction. The results show that
brand awareness 40% on brand equity. Brand has an
effect and 47% of brand meaning has an effect on
brand equity, but brand awareness has no effect on
satisfaction, which is consistent with the results of
studies by Ray et al. (2019) and Ray et al. (2021).
The last two hypotheses examine the effect of two
variables of brand equity and customer satisfaction
on the intention to take virtual training courses. The
results show that customer satisfaction 11% and
brand value and 68% affect the intention to take
virtual training courses In the user's desire to
participate in e-learning courses. Which has been
equated with research Kim et al. (2008) , Chen,
(2013); Lu et al. (2018)
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