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Abstract

In a competitive environment, employee behavior has been raised as one of the
important concerns of organizations. Employee behavior can be classified into behaviors
that benefit the organization and those that harm it. The first positively contributes to
organizational performance, while the second is harmful for organizations. Various
researchers have labeled these harmful or ineffective behaviors with different labels such as
anger and violence in the workplace, deviance, retaliation, and sabotage. The analysis of
these labels shows that all of them are counterproductive or reverse in nature. For this
reason, they are called counterproductive or reverse work behaviors that can harm
employees, organizations, and their stakeholders. Considering these issues and the
importance of employee behavior, the aim of this study is to investigate reverse work
behaviors in the petrochemical industry. This study was conducted to better understand the
causes and factors influencing the occurrence of these behaviors and to provide solutions
for their prevention and management. The research strategy was interpretive
phenomenology, and the participants were petrochemical technologists. Sampling was done
purposefully, and after interviewing 21 individuals, theoretical saturation was reached. The
results of this study led to the development of a model with 6 main dimensions (individual
reverse behavior, occupational reverse behavior, political reverse behavior, organizational
reverse behavior, interpersonal reverse behavior, and self-serving reverse behavior) for
inverse behaviors.
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