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Abstract

A new group has appeared in the network society as netocrats and has
assumed a central role in all the elements of society, especially organizations.
Therefore, the managers of the organizations, while taking advantage of the new
information and communication technology facilities and capabilities, due to the
shift of service delivery infrastructures, application software and Statistical
dashboards to organizational netocrats, are aware of the growing and increasing
specialized power of these people in providing sensitive services such as medical
services. Pay attention to the power management of these employees carefully and
delicately. The current research was conducted with Systematic Grounded theory
method of Strauss and Corbin and the data was collected through semi-structured
interviews with 17 organizational and academic experts and after theoretical
saturation, it was analyzed with the coding method, with 82 conceptual codes and
11 related subcategories about strategies and consequences. To ensure accuracy
Scientifically, necessary measures were taken to achieve the criteria considered by
Goba and Lincoln. By implementing 9 strategies in the fields of human resources,
information technology and customer affairs, we can see consequences such as
improving and developing the organization and establishing psychological
security in the organization and managers.
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