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Abstract

The aim of this study is to present a pathological framework of teamwork
in auditing using a matrix ranking process. This study employs a mixed-
methods and exploratory approach due to the lack of identification of
vulnerable areas of teamism in the auditing profession. The grounded
theory method was applied to determine the dimensions of the model
through fuzzy Delphi analysis. There is a content similarity between the
components representing the central field of damage of teamism in the
auditing profession and the identified categories. Using the interpretive
ranking process, an attempt was made to prioritize the identified axes.
The results of this study, based on 12 interviews in the qualitative phase
and the model presentation, indicate the existence of 3 categories, 8
components, and 42 conceptual themes. In the second phase of the
research, it was also determined that individual perception disorder is the
most significant issue that the audit teams face in the process of sharing
information and focusing on collaborative methods. This issue can
seriously challenge the performance of audit teams.
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1. Introduction

In organizational structures, one of the most important processes for
fostering participation and information sharing is developing team
orientation to achieve effectiveness. In other words, participation and
the creation of synergy are considered key outcomes of team
orientation, through which any organization can improve competitive
results. However, it is important to note that some professions benefit
more from team orientation because the specific characteristics of
certain jobs, particularly those involving the sharing of knowledge and
experience, can yield greater advantages. Auditing is one of such
profession that relies on team orientation due to the specialized
knowledge and experience required. Auditing teams are structured
according to certain norms designed to improve knowledge sharing
and learning.

2. Literature Review

At the onset of interpersonal communication, the concept of a group
was viewed as a collaborative function. This was believed to yield
more long-term results compared to individual decision-making, as
joint efforts between individuals were thought to provide better
solutions to the organization’s challenges. However, with the
development of behavioral research in the functional fields of the
group, it became evident that, like previous theories, the group offered
only proportional efficiency for the organization and did not
significantly differ from individual decision-making in terms of
effectiveness. In fact, issues within the group, such as power
dynamics, fear, and frustration among members, particularly among
minority stakeholders, often cause more disruptions in solving
organizational problems and could impose significant costs on the
organization.

3. Methodology

The research approach of the present study, in terms of data collection
logic, is hybrid in nature. This is because it examines a phenomenon
for which no comprehensive framework exists in the theoretical
literature of the auditing profession, nor is there a consensus.
Therefore, the study begins by analyzing the qualitative data and
relying on the data theory method of the foundation, aiming to identify
the dimensions of the damages of the audit teams through a
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multidimensional model. For this purpose, Glaser's (1992) emergent
approach is employed to formulate the audit teams' vulnerability
framework, utilizing expert interviews conducted in three stages of
coding.

4. Result

Based on the arguments presented in the methodology regarding the
lack of a theoretical framework for team orientation vulnerability in
the auditing profession, the foundation data theory analysis process,
following Glazer's approach, was used as the basis for the qualitative
section. In this analysis, a total of 315 open codes were generated
from interviews with 12 identified accounting experts. Through a
three-stage coding process, 8 components and 4 main categories were
identified. To ensure the reliability of the identified dimensions, Fuzzy
Delphi analysis was employed. The findings from this analysis
confirm all the core areas of the damage of team orientation within the
audit profession. Subsequently, to address the research question of
determining the most significant central field of damage of team
orientation within the auditing profession, the interpretive ranking
process was utilized.

5. Discussion

In analyzing the obtained results, it can be stated that auditors, as
members of the audit team, can effectively contribute to improving
audit quality when each auditor can individually play a meaningful
role in collaboration, due to their level of perceptual knowledge,
which stems from behavioral and psychological characteristics, and
their ability to share information.

6. Conclusion

The results indicate that auditors, as members of the audit team, can
effectively contribute to improving audit quality when each auditor
can individually play an active role in collaboration, due to their level
of perceptual knowledge, which stems from behavioral and
psychological characteristics.
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