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The study explores the integration of new technologies during the COVID-

19 pandemic, focusing on their impact on job performance in the home
appliance industry. While previous research has highlighted the benefits of
technology in overcoming cognitive and emotional challenges during
quarantine, little attention has been paid to how individuals interact with
these technologies. Recognizing the significance of this issue, the study
investigates the relationship between technology use, anxiety, addiction,
work interruption, and job performance. Using a descriptive survey
methodology, data was collected from 70 managers in the home appliance
industry. Structural equation modeling was employed to analyze the
relationships between variables. The results reveal that anxiety related to
information and communication technology (ICT) and smartphone
addiction significantly affect work interruption and job performance. Work
interruption also has a significant impact on job efficiency. The study
further examines the mediating role of work interruption in the relationship
between ICT anxiety, smartphone addiction, and job performance. It
concludes that employees' reluctance towards technology and smartphone
dependence act as distractions, hindering effective business outcomes.
The findings suggest that the home appliance industry should facilitate the
transition to telecommuting by providing support and tools to manage
employee productivity. The study proposes a model for improving job
performance in the telecommuting environment during the pandemic.
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EXTENDED ABSTRACT

Introduction

The research try to use of new technologies in the Corona crisis to inform and provide support. New
technology has grown significantly as a means of keeping people in touch with each other in times of crisis.
Due to the increasing use of devices, applications and tools, research attention has focused on the benefits
of integrating new technologies into tools in the battle to overcome the cognitive and emotional challenges
of quarantine, which affect the logistics of personal and professional life. . However, the interaction of
people with those new technologies has not been considered. The way people understand and interact with
technology has become one of the worrisome components after acknowledging the increase in addictive
and frightening behavior. Therefore, recognizing the urgency beyond the mere coordination of work and
family commitments, this study has focused on the less important individual relationship with technology
that entails career success. The impact of telecommuting on job performance has been the subject of
considerable debate due to the implications of these conditions for human factor performance The home
appliance industry is very influential in society due to its close relationship with people and the use of its
products daily.

Methodology

Accordingly, the primary purpose of this study is to determine a structural model for improving job
performance in the telecommuting environment in the home appliance industry at the time of the Covid-
19 epidemic. The present study is a descriptive survey type for data collection and analysis. The statistical
population of the research is the managers of the home appliance industry, 85 people; according to
Morgan's table, 70 people were selected as a sample. The sampling method in this research was used in
terms of stratified sampling, and representatives from each class were selected by simple random sampling.
Standard questionnaires were used to measure the variables of information technology anxiety, smartphone
addiction, work interruption, job performance, and job performance. To test the hypotheses, the structural
equation model method was used in the context of SMART PLS2 and SPSS statistical software.

Results and Discussion

The findings indicate a positive and significant effect of information and communication technology
anxiety on work interruption. Also, the impact of information and communication technology anxiety on
job performance was positive and significant. Also, the impact of a work stoppage on job efficiency was
positive and significant. According to the investigation of the mediating hypotheses of the research, the
mediating effect of work interruption was measured in relation to information and communication
technology anxiety on job performance, and this variable has indirectly made this relationship meaningful;
Also, the mediating effect of work interruption in relation to smartphone addiction on job performance was
measured and this variable has indirectly made this relationship meaningful; Also, the mediating effect of
job efficiency on job performance was measured and this variable has indirectly made this relationship
meaningful.

Conclusion

The findings suggest that the home appliance industry should facilitate the transition to telecommuting
by providing support and tools to manage employee productivity. The study proposes a model for
improving job performance in the telecommuting environment during the pandemic. The reluctance and
apprehension of employees related to the use of information and communication technology and their
dependence on smartphones act as distraction factors that affect the effective achievement of business
goals. Finally, the home appliance industry must facilitate the transition to the home office and provide
employee management and tools for employees to ensure uninterrupted and productive work processes.
Provide a model for improving job performance in the telecommuting environment during the Covid-19
epidemic. According to the investigation of the mediating hypotheses of the research, the mediating effect
of work interruption in relation to information and communication technology anxiety on job performance
was measured and this variable has indirectly made this relationship meaningful; Also, the mediating effect
of work interruption in relation to smartphone addiction on job performance was measured and this variable
has indirectly made this relationship meaningful; Also, the mediating effect of job efficiency on job
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performance was measured and this variable has indirectly made this relationship significant. These
assumptions are also in line with the research of Prodanova and Kokarev (2021).

The proposed model has confirmed the JD-R theory for the home office environment, which clearly
focuses on the relationship of employees with information and communication technology and
smartphones, and with a distinct examination of personal demands and resources in the new situation of
working from home due to the crisis of this research. Underlying the possible adverse effects were both
demands and resources, which are significantly increased in challenging work environments.
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