J. Strateg. Manag. Stud. Vol. 14, No. 56, Winter 2023, PP: 233-255 SSN (Print):2228-6853 ISSN (Online): 2676-6744

Journal of Strategic Management Studies
Homepage: https://www.smsjournal.ir/?lang=en

Original Research Article

d  10.22034/SMSJ.2022.366754.1741

Presenting the Value co-creation model in ICT

knowledge-based companies

Morteza Haji Hosseini, Ph.D student, University of Tehran, Kish International Campus, Iran
Mohammad Ali Shah Hosseini, Professor, Business Administration Department, University of Tehran,

Tehran, Iran

Mohsen Nazari, Associate Professor, Department of Business Administration, University of Tehran, Tehran,

Iran

Masoud Kimasi, Assistant Professor, Business Management Department, University of Tehran, Tehran, Iran

ARTICLE INFO

ABSTRACT

Article History

Received: 2 November 2022
Revised: 13 September 2022
Accepted: 28 September 2022

Keywords

Value, Co-creation,
Entrepreneurship,
Information technology,
Communications (ICT)

Corresponding Author Email:
shahhoseini@ut.ac.ir

Knowledge-based companies were established with the aim of
increasing science and wealth, developing an economy based on
knowledge, achieving scientific and economic objectives, and
ultimately commercializing the results of research and development
in the field of superior technologies with higher added value. The
main goal of this research was to identify the effective factors and
provide a framework for value co-creation, to create and develop
strategic capabilities in knowledge-based companies in the field of
information and communication technology (ICT). By creating a
value network, it aids in the survival and development of
organizations. To achieve the research objective, a qualitative method
(using a systematic review of theoretical foundations) was employed,
and more than 230 studies and researches were extracted, out of
which 64 articles and researches were examined in depth. The
identification of effective factors on value co-creation in knowledge-
based companies in the field of ICT was based on 5 categories
including: stakeholders and actors, main factors influencing value co-
creation, contextual factors affecting value co-creation, intervening
factors in value co-creation, and the outcomes and consequences
thereof, with 17 subcategories and 72 component codes. Ultimately,
a model of value co-creation in knowledge-based companies in the
field of ICT was presented.

How to cite this article:

Haji Hosseini, M., Shah Hosseini, M.A., Nazari, M., & Komasi, M. (2023). Presenting the Value co-creation model in
ICT knowledge-based companies. Journal of Strategic Management Studies, 56(14), 233-255. (In Persian with English
abstract). https://doi.org/10.22034/SMSJ.2022.366754.1741

©2023 The author(s). This is an open access article distributed under Creative Commons Attribution-
NonCommercial 4.0 International (CC BY-NC), which permits use, sharing, adaptation, distribution and reproduction in any medium
or format, as long as you give appropriate credit to the original author(s)and the source.



J. Strateg. Manag. Stud. Vol. 14, No. 56, Winter 2023
Web: http://smsjournal.ir
Doi: 10.22034/SMSJ.2022.366754.1741

EXTENDED ABSTRACT

Introduction

The fields of economic development based on digital economy are increasing in countries, through the use
of Information and Communication technology and through the creation of knowledge-based companies.
Knowledge-based companies in order to increase knowledge and wealth, economic development based on
knowledge and the realization of scientific and economic goals in line with the expansion of invention and
innovation and finally the commercialization of research and development results have been formed in the
field of superior technologies with added value. Based on the digital economy, it is widely influential,
therefore, examining the value roles of these companies is of particular importance. New concepts have been
proposed in the economy with the title of "smart economy" and among the necessities of the new economy
is a structural change from an industrial economy to an economy in which data, information, non-physical
assets, services, communications and networks are among the characteristics. They are Words have been
proposed for this new economy, such as: "knowledge-based economy", "borderless economy", "weightless
economy" and "network economy". The smart economy is basically based on information, communication
and innovation, and in which the combination of network technologies and new business models create
completely new markets, industries, businesses and work processes that shape this economy. Smart economy
emphasizes on results and achievements (life and business) and its result is evolution and fruitfulness in the
field of economy and digital technology and it emphasizes more on information and communication
technology as an industry and infrastructure of information and communication technology. The main
features of the digital economy are based on knowledge and the use of information and communication
technology (ICT)

Methodology

This research intends to specifically answer this question: "What factors and components play a role in the
formation of value co-creation in knowledge-based companies in ICT region?" In order to establish the
model of value co-creation in the companies under study, and in this way, fill the stated research gap and
while presenting the model of co-creation in this field, expand the realm of value co-creation literature and
the results of this study helps to create comprehensiveness and develop knowledge from a theoretical
perspective. In order to achieve the goal of the research, more than 230 researches and studies were extracted
from the qualitative method (using a systematic literature review) and among them 64 articles and studies
were analyzed in depth.

Results and Discussion

In this research, the identification of factors affecting value co-creation in knowledge-based companies in
the field of Information and Communication technology (ICT). In the general classification, all these factors
can be divided into five main categories, stakeholders and actors of the ecosystem of knowledge-based
companies, main factors affecting value co-creation, background factors affecting value co-creation, and
factors interfering in co-creation. Due to the fact that the process and what are the effective factors and
components in value co-creation are not clear and its achievements and results are not presented in a
consistent format and framework, it is indicative of its serious lack in the discussion of value co-creation
literature and there is a research gap that focuses on the formation of value. It is obvious that it should be
paid for all the stakeholders in the knowledge-based companies of the ICT field, therefore, the researcher
was encouraged to do so by presenting the value co-creation framework and by considering all the elements
and components of the value co-creation between the organizational stakeholders, by creating study fields,
observation gaps and cover the gap between existing studies. Therefore, the main goal of this research is to
provide a framework for Value co-creation, to create and develop strategic capabilities in knowledge-based
companies in the field of information and communication technology (ICT) in the relevant business
ecosystem, so that they can use their organizational assets to Valuable resources and capabilities, in order to
present to the market and customers, and cause the survival and development of companies.
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Conclusion

Value Co-creation as one of the basic theories in the scope of strategic management and innovation
management, therefore, the main goal of this research is to identify the effective factors and provide a
framework for Value co-creation (joint creation of value), for the creation and development of strategic
capabilities in knowledge-based companies. It is in the field of information and communication technology
(ICT) and it is trying to help the survival and development of organizations by identifying the main
stakeholders and actors of the business ecosystem in this field and by creating a value network. The value
and results and consequences of co-creation of value, which each of them includes the number of these 5
categories, 17 subcategories and 72 codes and in fact, they represent the factors that play a role in the
formation of value co-creation in knowledge-based companies in the field of ICT, and their multiplicity
indicates that it is not enough to just consider a few general factors (like many articles that had such a view).
It can be indicative of the formation of value co-creation in the field of study, because we are dealing with a
mysterious phenomenon affected by various factors. In addition, the dimensions of this time complication
become more apparent when we know that there are effects and influences between these factors that lead
and lag behind each other.

Keywords: Value, Co-creation, Entrepreneurship, Information technology and Communications
(ICT)
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