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Abstract

Coronavirus and Covid-19 outbreaks have raised many questions for
the public. In a short time, people were able to find the answers they
needed to these questions in a variety of ways. Now, it is clear that
some people use social media Question Answering (QA) Systems to
answer their questions about this disease. So, this study analysis the
questions, answers and the reasons of the users who use Question
Answering System of ResearchGate in the field of COVID-19. This
study is a survey. The Research Gate scientific social network crawler
was used to extract the data. 1337 questions and 4857 answers of
Q&A system of ResearchGate were collected and analyzed in the last
two months of 2020 (November and December) in the field of
COVID-19 or Coronavirus. The total number of retrieved data was
analyzed and none were omitted. By using a checklist prepared and
approved by 8 experts in information science, the type of questions
(conceptual, methodological, experiences and skills and questions
from other scientific sources) and answers based on citations (to the
source via the Internet, to the expert, to the book, article and other
offline resources) were evaluated. Due to concerns that not answering
the questionnaires could pose a problem, 620 researcher-made
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questionnaires were distributed online to users to determine why they
are using the ResearchGate question and answering system. These
reasons were Finding Information, Getting Opinions, Being
entertained, Socializing, Being update about contact’s information,
Sharing personal Experiences, Getting promotions which have been
mentioned in perez and Gomez’s research. 305 questionnaires were
completely answered and all of them were analyzed according to
Likert scale. Most of the questioners are men (60.6%) and 55.9% have
a doctoral degree or even higher. About 61% of the respondents are
men and 66.4% have a doctoral degree or higher. Americans asked the
most questions (about 39%) and Europeans answered the most (about
31.5%). Respondents asked more questions about people's personal
skills and experiences, and respondents referred more to Internet
resources. The least resources which were used are books, papers and
other offline resources. Also, users are more likely to use the
ResearchGate Q&A system to find information (about 17.73%) and
get Opinions (about 16.52%). The least common reasons for users to
participate in this system is to be entertained or getting promotions
which shows that, People use ResearchGate more as a network to
access scientific information and to gain personal knowledge about
other researchers than as an entertainment and leisure tool. In addition
to, having a RJ score above 10 indicates the questions and answers are
high quality. in order to find information and opinions of others in the
field of Covid-19, people can ask their empirical and skillful questions
using the question and answering system of ResearchGate. Questions
and answers are of high quality due to the RJ rating above 10.
Furthermore, this system allows users to identify specialists based on
referrals provided to them and ask their questions directly in the field
of Covid-19.

Introduction

Virtual question and answer systems are facilities that these social
media provide to their users. These systems are based on Web 2
technology and with a special system for users so that people can
share their knowledge with others in the form of questions and
answers. Membership in these systems is free and possible for
everyone, and people with different information needs can Send your
questions and receive answers from users all over the world and
choose the best answer from them. Answers that can be shared
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without time and place limitations. COVID-19 outbreaks have raised
many questions for the public. Now, it is clear that some people use
social media Question Answering (QA) Systems to answer their
questions about this disease. So, this study analyzes the questions,
answers and reasons of the users who use the Question Answering
System of ResearchGate in the field of COVID-109.

Literature Review

Examining the reasons for user participation, factors such as altruism
(Yang, et al, 2011), motivational effects (Meng, et al. 2013), game
effectiveness in stimulating voluntary participation (Cavusoglu &
Huang, 2015), commitment, common language and common vision
Fang, & Zhang, 2019)), users' self-efficacy, expertise and perceived
common similarity (Bao & Han, 2019) and social factors such as
exchange ideology, community support and social norms (Ondis,
2021) as the causes of users' participation in question and answer
networks. The social response has been raised. Perez and Gomez
(2011) have mentioned the reasons for using online networks mostly
for fun and socializing and less for getting promotion and sharing
personal experiences by stating their 7-category. However, despite the
research conducted in the field of Covid-19, what kind of questions
and answers have been raised about this disease in ResearchGate's
Q&A network (referring to internet resources, referring to experts,
referring to articles, books, etc.) and what is the RG rank of the
questioners and respondents in the subject area of Covid-19, still
needs to be investigated. Investigating the reasons for users'
participation in the ResearchGate question and answer system as
respondents and questioners is also still in question.

Methodolog

This study is a survey. The ResearchGate scientific social network
crawler was used to extract the data. 1337 questions and 4857 answers
from the QA system of ResearchGate were collected and analyzed in
the last two months of 2020 (November and December) in the field of
COVID-19 or Coronavirus. By usinga checklist prepared and
approved by 8 experts in information science, the type of questions
(conceptual, methodological, experiences and skills, and questions
from other scientific sources) and answers based on citations (to the
source via the Internet, experts, books, articles, and other offline
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resources) were evaluated. Due to concerns that not answering the
questionnaires could pose a problem, 620 researcher-made
questionnaires were distributed online to users to determine why they
were using the ResearchGate QA System. These reasons were Finding
Information, Getting Opinions, Being Entertained, Socializing, Being
Updated about contact information, Sharing Personal Experiences,
and Getting Promotions which have been mentioned in Perez and
Gomez’s research. 305 questionnaires were completely answered and
all of them were analyzed according to the Likert scale.

Results

Most of the questioners are men (60.6%) and 55.9% have a doctoral
degree or even higher. About 61% of the respondents are men and
66.4% have a doctoral degree or higher. Questioners have asked more
about people's personal skills and experiences, and respondents have
referred more to Internet resources. The least used resources were
books, papers and other offline resources. The most people have asked
about the experiences and skills of other people in the subject of
Covid-19. The most important reason that encourages people to use
the Research Gate network and the question-and-answer systems of
this network is to find the required information, which accounts for
17.73% of the obtained points. After that, more people refer to
Research Gate and participate in it in order to know the opinions of
other researchers and to feel social and participate in collective
activities. On the other hand, reasons such as having fun and getting
promoted with the lowest points show that people use Researchgate
more as a platform to access scientific information and gain personal
knowledge of other researchers than a network for entertainment and
spending their free time.The least common reasons for users to
participate in this system are to be entertained or get promotions
which shows that, People use ResearchGate more as a network to
access scientific information and to gain personal knowledge about
other researchers than as an entertainment and leisure tool. In addition,
having a RJ score above 10 indicates the questions and answers are in
high quality.

Conclusion
Examining and evaluating the quality of answers sent in question-and-
answer communities, in addition to the benefits for the user who sends
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questions to have better criteria for evaluating the quality of received
answers, the management of social networking sites is also Having
such criteria can have better performance. In this way, many social
networks have used the reputation system, a system in which users can
earn points based on participation in site activities or their rank on the
site by considering factors such as the number of questions answered.
Given, the number of answers voted as the best answer and other
factors to promote. Based on the search and exploration of the
conducted researches, it is obvious that considering that the first social
networks that were created were part of the public networks, most of
the researches have assigned the subject area to themselves. There is a
constant for predicting and evaluating the quality of answers, which is
due to the lack of research on the subject, despite its importance. This
research can be used as an incentive for researchers to use scientific
social networks to obtain the information they need. Also, the final
results can be used by designers in order to form the algorithms for the
design of social networks and making them professional. In this way,
the designers will be informed about the preferences and interests of
the users, and finally it will be possible to have higher quality and
more user-friendly networks.

Keywords: Question and Answering System, User Participation,
ResearchGate, Covid-19, Coronavirus.
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1.Offline

2. Example: Did COVID-19 really impact organizational structure?

3. Example: How translanguaging can be applied for research on students in
COVID-19 online studies culture?

4. Example: How the COVID-19 pandemic affects the Supply Chain in your
opinion?.

5. Example: Can an UV LED Kill Off the Human Coronavirus?

6. Example: https://ourworldindata.org/covid-vaccinations

7. Mention
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1. Finding Information

2. Getting Opinions

3. Being entertained

4. Socializing

5 Being update about my contact’s information
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2. Getting promotions



VEY Oy | ¥5 85l | o dlo | (255 ladiloy Olllas aaliad | ¥o8

Bl abls (6 ph M8 3T 55,8 5 (6 ke

Ol Laosls o ool ol plowil V4 5 7 0900 90 850 53 & bl Es3 o
45 (63l 3l Ll ST - ae 1y (5 ey ey oo y3 #0/F L D15 o S8 ey 53 4S5l
sl iew 0Ly o o gl 1 i o 53 O0/4 clilos gy VL 5 (587 ol a5 slls
W wasily oo 5 (63 3 Dl guast s p Ly romen Sl ls 5 5 (sla 2l
Oln 3 el 03 g Sy 0L 51 iy O Sy O gomas 3530 O izl slted
o ol los g V0 1N o T A5, gl ;\ﬁ,z;:ﬂt?u;@bolfwu:wﬁ
ol oede VU a5y 5 O Kty 5 01 Kd 3 5l ins 33 8 03 Jlnd 5zl Ll g5 oo
Cleb Ol jn 883005 (s T Sltel a8 ol S5 p5Y el bl S g 5 53 51
03,5 7 e ol I8 Sk DUl oL Jlgr bl o Sl S g 5 3 Oliie
DL 5 e Ol) 35 g0 drnlne OB S s 5 o Sealy 53 Sl ¢ i
Cu,guom\_&;,fg,;lu;u,ub:@@,>|;\J\@.,Tq)o>ﬁww.(ma
S 5t 3y anbObl 53 (3T 803 (g g 31 bl oS s sl 5 i
el sdxie ol e 5 S p oMol o 5 BB 15 S8 s 53 VL 5 (673 0L gl
5,31 ek A 0 i il ddllas bl .(ONdis, 2021) Lils e OT &S 5lie s 1,
0332 Aoz y> PP Jin b 5Vl 5 (6875 oy I8 g s el 5 S 5 53 Sy
Aol U e 5 oLl (sl 58S 5505 Cillae (s 3T) Law g adﬁ(ﬁh&\%l{‘\fcﬁw\
21 e ol LS 41 0 sdle o Wlasls [y SV 4 ey o 2 OLISS T (oS
O 8t (6,8 55 5 IS da 2l has oo 0L iy ey (781 (51 ao 38
Bhe S 55 65 Golen o s 5o 1y b 5EST )

5l 25 3550 53 o 55 3 iy S (glael o b jledim o (sla i
A%J;_:ﬁs\j_é\f@loifé.umow@@\.@losﬁﬁw;lwﬁgﬁ)hﬁaﬂy
J;u,uTjams,yﬁobii;rpux\k}iujmo\ﬁ;uub)ug,@du;

Sl 4y ol 221 5



VoV ] 0L 5 (St ol (sl 4l 55 01,8 <8l Y3 5 Wil (s Jubod

Sl G b 3 pe o gl sl g et 3L s slagmal o 2t K05 (o
350 53 DLl S (gl jides Lapllsd o 515150 457 s o OLES dont oo
O, L ils ST sl 5 Jalas 4 5 48 e o3limal 3130 ulu slacs lge 5 Sl o
Al ) Kos mbeo 51 30LT L 0T 5 5 5m pm y (572) wbie sl 31 ol il 5 oo
bl ES e 48 53 3y go (e ey Dhoay Al op a2l 457 s e (o
SlaeSd Jadlly O S oslil 3 555 yls 5 g il 5 S ol 53 457 (631
03 i U (SCipy oS dallae 0540 p0Le) Aol g oo 503 s ks elas|
Ll g g o o) ST S 3 gy ) OT il i Y gle o131 o8 il S5 Y e
‘_;uf.llasjs'c.utidlﬁdw@,mﬁSul{((Zhu, etal. 2021 ,imys by 5o
(Oh, a8 o el 3151 ads Sl a5 5 Lty (SO 15 305 0 03lizal 3L ey 5 s
(5 e e 3 Olanainta 1051 5 05l gl mlio 4 gl oy s B AL 2008)
Tl D e 5o plam )l i Bl Bags 534S ()03 S (e B e
o) Olazita o 5 (5 750) wlia & by o 1l E8 e
23 S Hlie Cde oy i 45T A eein 01,8 CS Hlie b ey p b e
53313 a5 035 s 4y 5 M (38 (S s ol 5 n Ll
2303 S Sl s o i a8 55,00 48 G 3 Sl VA g S (5ole i
3aS” (o1 3 LalT 4l e S p3lel & ilan 5 0 S |y olazrt T (slaplls
3080 31 i 1y A8 o izl el Bl (6l et 5 g0 Ol s slar! (glaaSis

Perez & ) les gos o5 aa ol sl (81 (S3LET 1y 355 imsin 5 diles S ool S0
Gomez, 2011).

-l aslial Cgr 01Kt 5l B st Olsed O 5 o0 a9 ol el )

L aS Oy smoopds 3,5 onlinal 565 5L 50 SleMbl 4 glaws ol 5 ode  slal sla

SLapis 5 ol (o) Gaelh Coanl 0Ly 5 (55 50T slrey55 b el 1S (6015

L)Lv;-’Wﬁ)jﬁjWCJQJ))»QL&BUAMWGWJ)JCNE)QWJQ'

1. Common people



VEY Oy | Y5 85 | o Jlo | o255 lasilny Slalllas aslhad | YeA

LadSd ol 3 Sy e Cn 5l 3 ey o 01 Soin g3 S b Ll )l slomsl OIS
b5 Gl Sledbl ©3715,8 salie olatass ot b Ol 5 o rioman 1313 G g
sollb o slal glasls >l b g &uﬁ»—é‘ Sy La0T olg
oo 01 LS SlacsaddSle 5 Lacny il 5115 Ol b G b ol 5116 315 4l 08 5L
Ol gy ils Ll 3 i )8 5 5L CaiS L el Ol Salgps 5 Sl
Tl 5 e Gl 53 (w45 313 slgida Ulsd (on ol (R s Sl 4 sel
L) iy 2 Sl ol S8l 5o (slagenly a5 Al s 1) Sl opl 5255 o
(2 PSS L g o i o 5 4 OT (gduad ) by das 513t )50 45T (glaslae
4S5 5boles imen Ailes FOLT (g B 1y 08 iy (1 by Fmnlio Sl
Fl s Gy e a3 el Jll Glagaly CidST b5 g A «&
Sl e Slasban (oils g iy oS Jla)) LS 6l 47 loi B 050
i L 5 ol (Laaid ool Sy e 1 (L )5 (slagal CoiST L5
S 3 (Sl 457 Dy g p s il Bl (5 i 3 Shoe L3l 5 o ol slbas i
Al 2 Al 5 e O LS 0T 53 48T a5 LSS 1) & ooz
59,5 Ll Cul js s 4y b S S el culo slac e 53 &Sl
h e O 5o sl o3l (5T (slagualy 315 o 0315 gy SV o 51ta3 O e ol 2
ias ) ol g s 5 enly
a5 L 8 ol el ainiia obiplondl Sl s 53 S 5 st ) 4T
TR e s g o se8 G e el g 4 plai| G sl S5l 4
5 ke el [y 5 0l CsdE L Llesls Lolamstl s ot 4|y £ 0 5,08 sla
a5 b Jg 350 ST 1 LSt ol Caliien slasd (655 2 (g0 2 O, K2R 55 ¢ o2
2La s 5 obme 3 ot dhan 51 (35 S OKS 5 ol S5t p g g 039 bl
2 ia gy 55 Chedy 1 6 35055 m g gl CakST U500 5 Gube Gl b

o A SN R 53 5 55 o sl ol ks 8l OT Cnal (5 e o 5 50



Va0 5 (Sl ol (sl 4K 55 01,8 @Sl b3 5 Wil (s Jubod
e gLl s bl ST ot (51 TRIDF (slajlns dhas 31 (4 (gl Lo
sLagal (A4S S5 S lle (Solme 4 01 b 35wl 2 55 50 (Sloe) > 5
53 ed axi 4S5 boles immen 3,8 Iy Cows LadT (siasy g ol o S
= S O bl Ll 4 00l oly Cgr ch*’) S 53 SUSl slowl & 5o
S s 355 DLl 3,55 (2 b 35 oS ey o s Sl gy oS oS
bl (o 6 L5 4 5 £ 9m () 03 ol 05 sl 48735 Olste il Calgins 0,8
Ll

laslgts
5 Sl 2 g 93 (o 3 8NS5 g b oty ea s B w5 b
T S 53 Sy pae g il o L 1o V8 s 87 (g le & 53 (535 ol
g35 3 mlin B 5155 anlin gl S oyl ey 5 e 5 S elizl b 5 S
o3> Olaaiie 4 45" ol an a5 L pomen Alad S3L s (S50 b 4 pl
|y Olamainie (il &8 g sy ey 5 i oL 3l elial Uy Al 5 o o) 31 0355 o
AL %,;SJPﬁQIJEJQLaJQMJWH@\,>}5¢Y|3M,&L~L;:

S s
3ty S (4 U 3 on gty e (a2 1 ) sb s

g VA S 85 53 (B (el De m SaL (e rimen 5 0 e (slageal

3 g
cél:.a oo
o e Sl
ORCID
Sahar Anbaraki https://orcid.org/0009-0007-6180-7640
Sanaz Poroushash https://orcid.org/0000-0003-2839-3355
Ghasem https://orcid.org/0000-0002-3610-2573

AzadiAhmadabadi


https://orcid.org/0009-0007-6180-7640
https://orcid.org/0000-0003-2839-3355
https://orcid.org/0000-0002-3610-2573

VEY Oy | ¥ 85l | o Jlo | (255 ladiley Olllas aaliad | Y1

GL.»A

abOLl DLeMbl G5k o (e el 5 ey Slrpll (g5 0 (VFAY) a5 (ST
Dy oKl S alS 5 By owlige 0l L 3 genalS wdige Lyl wlis S

Ol e (o=l pshteas 53 (b5, SLNOYA0) L Sle 5 el 5 el (15,5 LST
33 33 el Bl alas el 5 A gl easl 55 01—l CST Lt
N5 o g (a5 e o8l (s o (i 1S

Ll o bagenly CodS” Jalge (s i 5 (@bl (VF ) L sm Jlis OIS g2 ¢ o (S
b 3ol 63, g adlllan 1S 2y ale ol b el 5 ey
NYFV R VWG (Dl Co ko g 551 aaliing fy . (2315 S ke

58 T Slael Gl e la w5 (VA0) 1 a5 (s, b o ¢ Slom b o ((Sokazes Ol
oSl edeitn (slazel 13 g0 aalllan) S8 2 s s 55 OLdis (s bad
ol oLl (I ST gl 53 e @11 dlie (0] g5 oKl Kb sl
OLe O oKl (oledb

il S slaplsi s e S e (T8) e (6,8 g S0
G358 5 aalS o il ST 55 euaail ) Wlie . Gooe (6,8 3k laBas 2 S0
NN Lo Glaal Gleal O ez dgd olKiils o gnan b slas i85 SleMbl

0 Gl 5 e U S Sl (VWAB) a5 e gyl co 56 cBIAN (b g a0 5 nd
Ol ) 5 el ezl AVl 1,87 s e 53 odld 4l adlis . ow )b 0L
N0 Lo Ol (b g oKl

Lol (1Y40) . ledams (ozeis 5 1,25 (I SKES iz canblb cgual ol cgdal;
‘@ﬁ)ljpb,wwuudtw RS e gs 55 ol &5l Al F s S
AV o VA0 ole 5 ¥ Ol g

References

Abdalla, M. J.,, Said, H., Ali, L., Ali, F., and Chen, X. (2021). COVID-19

and unpaid leave: Impacts of psychological contract breach on

organizational distrust and turnover intention: mediating role of

emotional exhaustion. Tourism Manag. Perspect. 39, 100854. doi:
10.1016/j.tmp.2021.100854



] 0L 5 (Sl ol (laam) 4l 55 01,8 @8l Y3 5 Wil (s fubos

Adamic, L., Zhang, J., Bakshy, E., Ackerman, M. (2008). Knowledge
Sharing and Yahoo Answers: Everyone Knows Something. In
International World Wide Web Conference Committee (IW3C2). April
21-25, Beijing, China.

Aditya, D. S. (2021). Embarking digital learning due to COVID-19: are
teachers ready? JOTSE 11, 104-116. doi: 10.3926/jotse.1109

Adom, D., Mensah, J. A., and Osei, M. (2021). The psychological distress
and mental health disorders from COVID-19 stigmatization in Ghana.
Soc. Sci. Human. Open 4, 100186. doi: 10.1016/j.ssah0.2021.100186

Ali, M., Gasca, V., Schrier, R., Pensa, M., Brockman, A., Olson, D. P., et al.
(2021). Social determinants and COVID-19 in a community health
center cohort. J. Immigr. Minor. Health 24, 10-17. doi:
10.1007/s10903-021-01320-6

Amitay, E., Carmel, D., Har'El, N., Ofek-Koifman, S., Soffer, A., Yogev, S.,
& Golbandi, N. (2009, June). Social search and discovery using a
unified approach. In Proceedings of the 20th ACM Conference on
Hypertext and Hypermedia (pp. 199-208).

Ankrah, D. A., Agyei-Holmes, A., and Boakye, A. A. (2021). Ghana’s rice
value chain resilience in the context of COVID-19. Social Sci.
Human. Open 4, 100210. doi: 10.1016/j.ssah0.2021.100210

Awofeso, N., M. Hassan, & S. Hamidi. (2016). Individual and collaborative
technology-mediated learning using question & answer online
discussion forums—perceptions of Public Health learners in Dubai,
UAE. Open Learning: The Journal of Open, Distance and e-Learning,
31 (1): 54-63.

Bao, Z., & Han,Z. (2019). What drives users’ participation in online social
Q&A communities? An empirical study based on social cognitive
theory. Aslib Journal of Information Management, 71(5), 637-656.
DOI:10.1108/AJIM-01-2019-0002

Bhattacharya, M., and Banerjee, P. (2021). COVID-19: Indices of economic
and health vulnerability for the Indian states. Social Sci. Human. Open
4,100157. doi: 10.1016/j.ssah0.2021.100157

Cai, Y., and Chakravarthy, Sh. (2011). Predicting Answer Quality in Q/A
Social Networks: Using Temporal Features. Technical Report CSE. In
IT Laboratory & Department of Computer Science & Engineering,
The University of Texas, Arlington (pp. 1-19).

Cavusoglu, H., Li, Z., & Huang, K. W. (2015, February). Can gamification
motivate voluntary contributions? The case of StackOverflow Q&A
community. In Proceedings of the 18th ACM conference companion
on computer supported cooperative work & social computing (pp.
171-174). DOI:10.1145/2685553.2698999

Chaturvedi, K., Vishwakarma, D. K., and Singh, N. (2021). COVID-19 and


http://dx.doi.org/10.1108/AJIM-01-2019-0002
http://dx.doi.org/10.1145/2685553.2698999

VEOY Ol | Y8 6L | reidul 25 Sl y Ol asllad | ¥VY

its impact on education, social life and mental health of students: a
survey. Children Youth Serv. Rev. 121, 105866. doi:
10.1016/j.childyouth.2020.105866

Chirisa, 1., Mavhima, B., Nyevera, T., Chigudu, A., Makochekanwa, A.,
Matai, J., et al. (2021). The impact and implications of COVID-19:
reflections on the Zimbabwean society. Social Sci. Human. Open 4,
100183. doi: 10.1016/j.ssah0.2021.100183

Ciotti, M., Ciccozzi, M., Terrinoni, A., Jiang, W. C., Wang, C., Bin, and
Bernardini, S. (2020). The COVID-19 pandemic. Crit. Rev. Clin. Lab.
Sci. 2020, 365-388. doi: 10.1080/10408363.2020.1783198

Coupet, S., Nicolas, G., Louder, C. N., and Meyer, M. (2021). When public
health messages become stressful: managing chronic disease during
COVID-19. Soc. Sci. Human. Open 4, 100150. doi:
10.1016/j.ssah0.2021.100150

Cuschieri, S., and Grech, V. (2021). Protecting our vulnerable in the midst of
the COVID-19 pandemic: lessons learnt from Malta. Public Health
198, 270-272. doi: 10.1016/j.puhe.2021.07.043

Das, M., and Bhattacharyya, A. (2021). Social distanciation through
COVID-19: a narrative analysis of Indian Peri-Urban Elderly. Social
Sci Human. Open 4, 100139. doi: 10.1016/j.ssah0.2021.100139

Delbiso, T. D., Kotecho, M. G., and Asfaw, F. M. (2021). Effects of
COVID-19 imposed school closure on school feeding program in
Addis Ababa, Ethiopia. Social Sciences and Humanities Open 4,
100185. doi: 10.1016/j.ssah0.2021.100185

Deshpande, D. D., and Mhatre, C. K. (2021). A study of impact of online
education on mental health and academic performance of children of
project affected people studying at undergraduate level in Navi
Mumbai. Rev. Gestdo Inov. Tecnol. 11, 3866-3875. doi:
10.47059/revistageintec. v11i4.2412

Donnarumma, F., and Pezzulo, G. (2021). Moral decisions in the age of
COVID-19: your choices really matter. Soc. Sci. Human. Open 4,
100149. doi: 10.1016/j.ssah0.2021.100149

Elalfy, D., W. Gad, & R. Ismail. (2018). A hybrid model to predict best
answers in question answering communities. Egyptian Informatics
Journal, 19 (1): 21-31. https://doi.org/10.1016/j.€ij.2017.06.002

Evans, B.M and Chi, E. H (2010). An elaborated model of social search.
Inform Process Manage, 46(6), 656-678.
https://doi.org/10.1016/j.chb.2018.10.036

Fang, C., & Zhang, J. (2019). Users' continued participation behavior in
social Q&A communities: A motivation perspective. Computers in
Human Behavior, 92, 87-109. https://doi.org/10.1016/j.chb.
2018.10.036


https://doi.org/10.1016/j.eij.2017.06.002
https://doi.org/10.1016/j.chb.2018.10.036

N ] 0L 5 (Sl ol (laar) 4l 55 01,8 <8l b3 5 Wiwl (s Jubos

Filipova, T., Kopsieker, L., Gerritsen, E., Bodin, E., Brzezinski, B., and
Ramirez Rubio, O. (2020). Mental Health and the Environment: How
European Policies Can Better Reflect the Impact of Environmental
Degradation on People’s Mental Health and Well-Being (Issue
December). Available online at: https://ieep.eu/uploads/articles/
attachments/2bfb2051-b305-4338-9770-ae8071320b1la/Mentalhealth
andthe~environment.pdf?v$=$63775265428 (accessed January 15,
2022).

Hannam-Swain, S., and Bailey, C. (2021). Considering Covid-19:
Autoethnographic reflections on working practices in a time of crisis
by two disabled UK academics. Soc. Sci. Human. Open 4, 100145.
doi: 10.1016/j.ssah0.2021.100145

Harper, F. M., D. Raban, S. Rafaeli, and J. A. Konstan. (2008). Predictors of
answer quality in online Q&A sites. In Proceedings of the SIGCHI
Conference on Human Factors in Computing Systems (pp. 865-874).
Jin, Xiao-Ling; Zhou, Zhongyun; Lee, Matthew K. O; Cheung,
Christy M.K. (2013). Why users keep answering questions in online
guestion answering communities: A theoretical and empirical
investigation. International Journal of Information Management, 33,
93-104.

Hasan, N., and Bao, Y. (2020). Impact of “e-Learning crack-up” perception
on psychological distress among college students during COVID-19
pandemic: a mediating role of “fear of academic year loss.” Children
Youth Serv. Rev. 118, 105355. doi: 10.1016/j.childyouth.2020.105355

Kareem, B. (2021). Do global pandemics disrupt or seed transformations in
cities? A systematic review of evidence. Soc. Sci. Human. Open 4,
100138. doi: 10.1016/j.ssah0.2021.100138

Le, L. T., Shah, C., & Choi, E. (2016). Evaluating the quality of educational
answers in community question-answering. In 2016 IEEE/ACM Joint
Conference on Digital Libraries (JCDL) (pp. 129-138).

Li, H., and Cao, Y. (2021). Facing the pandemic in the dark: psychopathic
personality traits and life history strategies during COVID-19
lockdown period in different areas of China. Curr. Psychol. 1, 1-9.
doi: 10.1007/S12144-021-01549-2

Li, L., He, D., Jeng, W., Goodwin, S., & Zhang, C. (2015). Answer quality
characteristics and prediction on an academic Q&A Site: A case study
on ResearchGate. In Proceedings of the 24th international conference
on World Wide Web (pp. 1453-1458).

Li, M, Lu, Y., Li, Y., & Zhang, Y. (2019). Evaluating Indicators of Answer
Quality in Social Q&A Websites. In PACIS (p. 217)

Liu, Y., Bian, J., & Agichtein, E. (2008, July). Predicting information seeker
satisfaction in community question answering. In Proceedings of the



VEY Oy | Y5 850 | o Jlo | (255 lasiley Olalllas aslhad | YV

31st Annual International ACM SIGIR Conference on Research and
Development in Information Retrieval (pp. 483-490). Madhusudhan
M (2012). Use of social networking sites by research scholars of the
University of Delhi: A study. The International Information & Library
Review, 44(2), 100-13.

Mahi, M., Mobin, M. A., Habib, M., and Akter, S. (2021). A bibliometric
analysis of pandemic and epidemic studies in economics: future
agenda for COVID-19 research. Soc. Sci. Human. Open 4, 100165.
doi: 10.1016/j.ssah0.2021.100165

Meng, X., Webster, S. A., & Butler, B. S. (2013). Motivational effects of
badge systems on participation in stack exchange social Q&A online
community. In 19th Americas Conference on Information Systems
(pp. 1-13).

Naghashzadeh, M., Haghshenas, A., Sami, A., & Lo, D. (2021). How Do
Users Answer MATLAB Questions on Q&A Sites? A Case Study on
Stack Overflow and MathWorks. The 28th edition of the IEEE
International Conference on Software Analysis, Evolution and
ReengineeringAt: Hawaii; United States.Ondis, A. L. (2021). Social
Influences on US Postdoctoral Researchers’ Participation in
ResearchGate (Doctoral dissertation, Saint Leo University).

Oh, S. (2012). The characteristics and motivations of health answerers for
sharing information, knowledge, and experiences in online
environments. Journal of the American Society for Information
Science and Technology, 63(3), 543-557.

Oh, Sanghee; Oh; Jung Sun; Shah, Chirag (2008). The Use of Information
Sources by Internet Users in Answering Questions. Journal of
University of North Carolina at Chapel Hill, 4(10), 1-13.

Perez, M., Gomez, J. M. (2011). Why Do People Use Social Networks?
Communications of the IIMA, 11(2), 41-50.

Prempeh, C. (2021). Religion and the state in an episodic moment of
COVID-19 in Ghana. Soc. Sci. Human. Open 4, 100141. doi:
10.1016/j.ssah0.2021.100141

Saha, A, Dutta, A., and Sifat, R. 1. (2021). The mental impact of digital
divide due to COVID-19 pandemic induced emergency online
learning at undergraduate level: Evidence from undergraduate
students from Dhaka City. J. Affect. Disord. 294, 170-179. doi:
10.1016/J.JAD.2021.07.045

Sarfraz, M., Mohsin, M., Naseem, S., and Kumar, A. (2021). Modeling the
relationship  between carbon emissions and environmental
sustainability during COVID-19: new evidence from asymmetric
ARDL cointegration approach. Environ. Dev. Sustain. 23, 16208-
16226. doi: 10.1007/S10668-021-01324-0



N0 | 0L 5 (Sl ol (laam) 4l 55 01,8 @Sl Y3 5 Wil (s Jubos

Serafini, G., Parmigiani, B., Amerio, A., Aguglia, A., Sher, L., and Amore,
M. (2020). The psychological impact of COVID-19 on the mental
health in the general population. QJM 113, 229-235. doi:
10.1093/gjmed/hcaa201

Smith, J., Guimond, F. A., Bergeron, J., St-Amand, J., Fitzpatrick, C., and
Gagnon, M. (2021). Changes in students’ achievement motivation in
the context of the COVID-19 pandemic: a function of
extraversion/introversion? Educ. Sci. 11, 1-8. doi:
10.3390/educsci11010030

Tonkin, A., and Whitaker, J. (2021). Play and playfulness for health and
wellbeing: a panacea for mitigating the impact of coronavirus
(COVID 19). Soc. Sci. Human. Open 4, 100142. doi:
10.1016/j.ssah0.2021. 100142

Wang, Y., Tian, T., Pan, D., Zhang, J., Xie, W., Wang, S., et al. (2021). The
relationship between dietary patterns and overweight and obesity
among adult in Jiangsu Province of China: a structural equation
model. BMC Public Health 21, 11341. doi: 10.1186/s12889-021-
11341-3

Xiong, P., Ming, W. K., Zhang, C., Bai, J., Luo, C., Cao, W., et al. (2021).
Factors influencing mental health among chinese medical and non-
medical students in the early stage of the COVID-19 Pandemic. Front.
Public Health 9, 603331. doi: 10.3389/fpubh.2021.603331

Yang, J., Morris, M., Teevan, J., Adamic, L., & Ackerman, M. (2011, July).
Culture matters: A survey study of social Q&A behavior. In
Proceedings of the International AAAI Conference on Web and Social
Media (pp. 409-416).

Ye, Z., Yang, X., Zeng, C., Wang, Y., Shen, Z., Li, X., et al. (2020).
Resilience, social support, and coping as mediators between COVID-
19-related stressful experiences and acute stress disorder among
college students in China. Appl. Psychol. Health Well-Being 12,
1074-1094. doi: 10.1111/aphw.12211

Zhao, N., and Zhou, G. (2021). COVID-19 stress and addictive social media
use (SMU): mediating role of active use and social media flow. Front.
Psychiatry 12, 85. doi: 10.3389/FPSYT.2021.635546/BIBTEX

Zhu, F., Lei, W., Wang, C., Zheng, J., Poria, S., & Chua, T. S. (2021).
Retrieving and reading: A comprehensive survey on open-domain
Question Answering. ArXiv preprint arXiv: 2101.00774.

References (In Persian)

Aftabi, Zahra. (2013). An overview of question-and-answer systems based
on information retrieval. Master's thesis in computer engineering.
Faculty of Electrical and Computer Engineering, Yazd University,



VEY Oy | ¥5 85l | o dlo | (255 ladiley Olllas aalidad | YAS

Yazd. (In persian)

Aghakardan, Ahmed, and Amir Narimani. (2015). Presenting a new method
to evaluate the level of user participation in question-and-answer
forums. The second international web research conference, University
of Science and Culture, Tehran, pp. 1-6. (In persian)

Anbaraki, S., & Jowkar, A. (2021). Evaluating and Predicting the Quality of
Answers Factors in the Research Gates Question and Answer System:
a Case Study of the Thematic Domain of Knowledge Management.
Iranian Journal of Information Processing and Management, 36(3),
709-736. doi: 10.52547/jipm.36.3.709 (In persian)

Jan Mohammadi, Maryam; Rahmani, Maryam; Roten, Zahra. (2015).
Examining R score indicators. J. and the ranking of researchers in
Research Gate (case study: Faculty members of the Faculty of
Veterinary Medicine, University of Tehran). The first international
conference on interactive information retrieval, University of Tehran,
Tehran. (In persian)

Saebi, Rasool; Redemption, Hamid. (2016). Prediction of text quality in
guestion-answer systems: a review of deep learning methods. The
National Conference of Computer, Information Technology and
Artificial Intelligence Applications, Shahid Chamran University of
Ahvaz, Ahvaz, pp. 1-15. (In persian)

Shamsfard, Mehrnoosh, Ishrag, Faezeh, Sarabi, Zahra. (2006). Building a
question-and-answer system in Persian language. The 12th Annual
Conference of the Iranian Computer Association, Shahid Beheshti
University, Tehran, pp. 1-5. (In persian)

Zahedi, Zahra, Zahedi, Fatemeh, Najafi Kashkouli, Zahra and Mohtjeb,
Mohammad Ali. (2015). Question and answer systems. The second
international conference of engineering and applied sciences, Tehran,
July 31, 2015, pp. 1-10. (In persian)

Olaflles 40l:l 25 COVID-19 55 > 55 gjaﬂ, ke ola| &5 55 01l Sl Y 5 lageals
DOI: 10.22054/nms.2024.70561.1482 Y\#-\AV «(F9)8 ¢z o (slail s

New Media Studies is licensed under a Creative Commons
Attribution-NonCommercial 4.0 International License..



