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Article Info ABSTRACT

Article Type: Objective: The purpose of this study was to investigate the issues and ex-
. pectations of international students from Iranian higher education in the Co-
Research Article rona crisis.

Methods: The research is applied in terms of purpose and has been imple-
mented with a qualitative perspective. One hundred and two international
students studying in Iran participated in this study and answered open-end-
ed and closed-ended questions. Content analysis method was conducted to
analyze the data.

Results: The findings of the study, based on coding and categorization,

Received: showed that the most important concerns of international students in the co-
2020/11/04 rona crisis can be classified into four categories: educational, research, eco-

nomic, and family personal. In addition, the expectations of the respondents
Revised: from the university were classified into three categories: communication-
2021/03/04 information, education, and support.

Conclusion: The Corona era, along with all the concerns, provides a valu-
Accepted: able opportunity to identify and meet the expectations of international stu-
2021/03/07 dents and increase their satisfaction, to attract more international students

in the post-Corona era. Accordingly, the findings of this study are useful
and practical for universities that seek to attract more international students.
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1. pneumonia

2. Wuhan City

3. Novel Coronavirus (2019-nCoV)
4. COVID-19

5. Quacquarelli Symonds

6. John Hopkins University
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1. University of Oxford

2. Zhejiang University

3. World Economic Forum
4. The University of Tokyo
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