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Localization of the Indices of Performance Evaluation System
Based on the Balanced Scorecard in Payame Noor University
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Abstract: In the recent vyears,
Payamenoor University as the
greatest open and distance
learning university in Iran could
improve its education and human
resources development. In order to
promote the development
indicators in this university as
well as improving the future
plans, performance assessment is
essential. The main goal of this
paper is  recognizing  and
prioritizing the indicators which
can be used with the survey
method and the balanced score
card technique based on the
responses of the 42 questionnaires
gathered from the line and staff
managers of this university. The
results of this research shows that
the indicators of the employment
of graduates, absorbed credit by
annual governmental credit, the ratio
of the E-learning process to all the
processes and  applying  the
information technology in processess
have the highest priority among all
the indicators.
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4. Balanced Scored Card
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