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An analysis on the phenomenon of ambivalence of citizenship in Iran's steel industry managers

Abstract:

This research aims to improve the situation of ambivalence of citizenship in Iran's steel industry
managers. The current research is practical and descriptive in terms of data collection method. In
this research, content analysis, questionnaire and opinions of steel industry managers were used to
collect the required data and information. In the current research, the statistical population is the
managers of the country's industrial companies, and the survey method was used from the
managers' community, and in multi-criteria decision-making research and managers' surveys, what
IS more important than the number of experts is their level of expertise in The subject is studied.
Also, for the validity and reliability of the conceptual model and questionnaire of this research, the
opinions of experts, respected academic satid, were used. In this way, first the indicators were
extracted from numerous scientific and reliable articles whose sources are mentioned, then the
conceptual model of the research was made with the opinion of professors and experts and they
were asked to determine the importance of the indicators for this research. remove the undesirable
from the model. In this research, in order to identify the conditions governing the identified main
and sub-criteria and to determine the intensity of the influence of the indicators, the Fuzzy Dimetal
method was used. The results of the research show that the criteria of social coalition, information
scaffolding, Confidence building was identified as the cause of concern and harmonious behavior
among the important criteria affecting the improvement of citizenship ambivalence in Iran's steel
industry managers. It is suggested to improve the achievement of goals in the company by setting
goals in the company to encourage and support the employees to provide voluntary help in relation
to organizational problems and tasks to other members of the organization.
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