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Airport Human Resource Excellence Model (Comparative
Approach)

Ali Jafari’

Abstract

In the last decade, the aviation industry in the world has been considered as one of
the most important axes of development and growth of developed and developing
countries and has a special place in the economic, social, cultural and
technological development programs of developed and developing countries.This

study was conducted to develop a model of airport human resource excellence
(comparative approach). This research was applied in terms of purpose and in
terms of qualitative approach and especially metacombination approach. In terms
of research methodology, Sandlowski and Barroso seven-step method has been
used and to achieve a comprehensive model of human resource excellence, seven
steps must be taken and finally the model of airport human resource excellence
(comparative approach) was identified. In order to check the validity of the
content validity model based on the opinion of experts and for the reliability of the
model, the kappa index was used and reported to an acceptable level. In order to

determine the concepts and codes, after reviewing different models in reputable
domestic and foreign scientific sites, as well as reviewing different texts and
books, after identifying 35 different models, 21 models were selected and
analyzed. The results of the analysis are 69 adaptive codes and 15 concepts
(airport leadership and specialized management, airport human resource
maintenance, airport human resource organization, airport human resource
management, airport human resource provision, airport human resource planning
and strategy, Development of airport staff career, application of airport human
resources, change and integrated use of human resource management, functional
results of airport human resource management, environmental and perceptual
results of airport staff, safety and health results of airport customers, social results
and union reactions, organizational results and productivity Airport, identified the
cultural and structural results of airport human resources) and finally the research
model was presented.

Keywords: human resource excellence, meta-composition, airport, adaptive approach
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