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Abstract

Background and purpose: Nowadays, the importance of loyalty in organizations has been well
revealed, because the establishment of communication and the realization of cooperation between
people requires the existence of loyalty. Therefore, the aim of this research is to present the model of
organizational loyalty in the central organization of Islamic Azad University.

Research method: The method of the current research is mixed, in which the qualitative part of the
theme analysis and the quantitative part of the descriptive-survey method were used. The tool of data
collection was interview to identify the dimensions of the model and questionnaire. In the qualitative
section, 13 experts from the central organization of Islamic Azad University were selected until
theoretical saturation, and in the quantitative part, 310 people were selected as the sample size by simple
random sampling using Morgan's table. Structural modeling was used to validate the model.

Findings: The findings showed that the organizational loyalty model includes 4 organizational themes,
including organizational competence, organizational belonging, effectiveness, job motivation.

Conclusion: From the results of the research, we can point out the fundamental role of organizational
loyalty in the organization, which is mentioned as one of the factors of the university's progress and
transformation.

Keywords: organizational loyalty, central organization of Islamic Azad University

Citation Tootian Isfahani, S. & Faraji, M. (2024). Presenting the model of organizational loyalty in the central
organization of Islamic Azad University. Transformative Human Resources Quarterly. 2(8): 20-36 [In Persian].

' Associate Professor, Department of Public Administration, Faculty of Management and Economics, West
Tehran Branch, Islamic Azad University, Tehran, Iran (Corresponding author: tootian_ir@yahoo.com)

2 PhD student in public administration, Department of Public Administration, Kish International Unit, Islamic
Azad University, Kish, Iran

"



