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Abstract

Background and purpose: Human power is considered as the most important resource of
any organization in achieving its goals. One of the topics that has seriously damaged the
quality of human resources performance in recent years is the concept of organizational
indifference, and its investigation has become one of the most important priorities of
managers. Therefore, in the current research, the concept of organizational indifference is
studied with a meta-synthesis approach.

Methodology: In terms of purpose, the present research is applied, and in terms of method, it
is a kind of meta- synthesis qualitative study. This article deals with the concept of
organizational indifference and factors related to it. In this study, with the help of Sandlovski
and Baros method, 26 articles on the concept of organizational indifference were selected
between 2010 and 2022, and after reviewing each article, their main themes were extracted
and finally interpreted.

Findings: After analyzing the research data, 8 categories of factors related to organizational
indifference were identified, including organizational factors (management, human resources,
education), economic factors, extra-organizational factors, demographic factors, and
individual factors (outside the organization).

Conclusion: Organizational indifference comes from multiple factors. In order to deal
effectively with the phenomenon of indifference, all factors should be considered. Scattered
attention to some factors that only focuses on human resources cannot be effective for its
management. Therefore, it is recommended that administrators and stakeholders pay attention
to all the factors related to organizational indifference at the same time.
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