Financial and Behavioral Researches in Accounting ?01
LA.U

Vol. 3, No. 2, Ser No. (9), Summer 2023, pp. 115-129

The Effect of Financial Literacy on the Financial Behavior of Senior Tax
Auditors, Considering the Mediating Role of Financial Socialization

Fatemeh Ehghaghi! , Zohreh Zivdar?

Received: 2023/07/18
Accepted: 2023/09/07 Research Paper

Extended Abstract

Background and Purpose: Today, the expansion of the global economy is one of the primary
objectives of countries and large corporations. On the other hand, as the availability of new
and complex financial products has increased, so has the importance of accurate financial
information for improved financial decision-making. This justifies the need for financial
literacy, as it affects financial choices. To this end, financial socialization refers to the process
by which individuals acquire knowledge, behavioral patterns, and attitudes that contribute to
their financial or economic well-being. Individuals have knowledge of financial matters
because they have been socialized in various ways and to varying degrees. This study aims to
investigate the effect of financial literacy on the financial behavior of senior tax auditors, with
financial socialization considered to play a mediating role.

Methodology: The current research is applied in terms of purpose and nature, employing
a descriptive and correlational approach. Utilizing the human resources section of the General
Administration of Tax Affairs of Isfahan Province, the statistical population of the study,
which includes all of the senior tax auditors of Isfahan, Shahin Shahr and Mimeh, is 450
individuals. Consequently, the sample size was determined to be 207 individuals using
Cochran's formula and stratified random sampling. The research instrument consisted of a 43-
question questionnaire divided into three sections: financial socialization (9 questions),
financial literacy (11 questions), and financial behavior (23 questions). The questionnaire's
validity was formally and structurally confirmed, and its reliability was 0.83 based on alpha
Cronbach's value. The collected data was subsequently analyzed using structural equation
path analysis through AMOS software.

Findings: The results demonstrated that the financial literacy of senior tax auditors influenced
their financial behavior. In addition, the results of the Sobel test indicated that financial
literacy affects financial behavior, with financial socialization serving a mediating role.
Discussion: Senior tax auditors who have a proportionate amount of literacy and experience
from financial training are empowered, and this training and learning can affect auditors'
financial behavior and appropriate financial behavior. A person who has acquired a level of
financial literacy and proper training in these matters can also perform suitable financial
actions, and the amount of mistakes and errors made is less than that of someone with less
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experience and literacy in financial fields. Furthermore, they provide better output and
performance for the organization. A person's financial and economic literacy, as well as the
training and learning they have received, has and will continue to have a significant impact on
his financial actions and behavior, resulting in a better outcome. Senior tax auditors' efforts to
correctly and quickly understand society's financial needs and current conditions can result in
a clear view of audit and financial measures and their calculations. Financial socialization, on
the other hand, empowers and benefits senior tax auditors. The use of incentive and reward
methods by management in the fields of financial and audit success and their application will
ultimately result from efficient and capable management in coordinating the existing audit
responsibilities.
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