Financial and Behavioral Researches in Accounting
Vol. 3, No. 2, Ser No. (9), Summer 2023, pp. 43-68

Y
A

The Impact of Organizational Trauma on Audit Quality Considering the
Mediating Role of Auditors’ Narcissistic and Machiavellian Personalities in
Auditors

Reza Asgharpour Hassankiyadeh!

Received: 2023/08/18
Accepted: 2023/09/20 Research Paper

Extended Abstract

Background and Purpose: Organizational trauma refers to those blows and shocks to the
organization that in most cases are due to the malfunction of one or more elements of the
organization such as; People, goals, structure, technology or environment arise.
Organizational trauma or mental trauma is phenomenon is an increasingly widespread
phenomenon burdening many organizations -specifically auditing institutions, leaving
extensive adverse impacts on the auditing profession and professionals that can negatively
influence auditing quality through the manifestation of negative personality types such as
narcissistic and Machiavellian characters. The present study is thus concerned with the
traumatic impact of organizational trauma on auditing quality considering the mediating role
of auditors’ narcissistic and Machiavellian personalities in auditors.

Methodology: This research is practical in terms of its purpose, and in terms of method and
nature, it is a descriptive-survey of correlational type. This research is placed in the group of
behavioral studies in terms of time dimension, cross-sectional and in terms of scope. Since
data collection in this research is done using library studies and questionnaires, it can be
placed in the field research group. The statistical population of the research consists of the
members of the Certified Accountants Society of Iran, working in auditing organizations and
audit institutions, which according to the latest statistics (August 2023) listed on the website
of the Certified Accountants Society of Iran, were 1857 people. Due to the limited population,
Cochran's formula was used to determine the sample size, and 318 people were selected as a
statistical sample using available sampling method. The data collection tool is a standard
guestionnaire with a Likert scale, the validity of which was checked and confirmed by experts
and professors of the accounting field, and its reliability was checked and confirmed by
Cronbach's alpha, combined reliability and mean variance extracted. Data analysis and
hypothesis tests were performed through descriptive and analytical statistics using structural
equation modeling in SPSS and Smart PLS statistical software.

Findings: Results revealed that organizational trauma left negative and significant impacts on
auditing quality while leaving positive and significant effects on narcissistic and
Machiavellian personality types. Results also suggested that narcissistic and Machiavellian
personalities left negative and significant influences on auditing quality and a strong and
aggravating mediating role between organizational trauma and auditing quality. In the
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interpretation of the research findings, it can be said that the more organizational trauma is in
organizations, especially audit institutions, the atmosphere of despair and despair prevails in
the organization, and the employees and managers lose their work motivation and the
organization's focus on satisfying the needs of customers decreases. As a result of stress,
leaving the job, pessimism and moral atmosphere spreads, this atmosphere will act as the
main cause of trauma in auditors, which will reduce the quality of audit work. On the other
hand, the greater the organizational trauma in organizations, especially audit institutions, the
more narcissistic and Machiavellian characters will appear in auditors, because on the one
hand, narcissistic people are more inclined to violate laws to achieve their personal goals and
seek management positions for power. and fame, and on the other hand, Machiavellian people
who are willing to trample the rights of others in order to reach a better position, so these two
dark characters appear more in traumatized organizations. On the other hand, in traumatized
organizations, the narcissistic character is more intensified and affects the quality of audit
work, because narcissism is like a double-edged sword, and having too much or too little of it
is destructive for organizations, especially audit institutions, because narcissistic people are
considered by others. does not pay attention and on the contrary, they impose their opinion on
the other party, which will cause the opinions of other members of the audit group to become
irrelevant in the process of judgment and decision making. Based on this, narcissism is the
source and driver of unethical behaviors and judgments and can violate professional ethics
and reduce audit quality. On the other hand, in traumatized organizations, the Machiavellian
character is more intensified and affects the quality of audit work, because the presence of
Machiavellian behaviors poses a serious risk to the health of the work environment and the
comfort of the organization's members, especially audit institutions, because Machiavellian
people are more dominated. and they tend to influence others in the work environment and
violate ethical standards more easily and are willing to use any means to achieve more power,
these factors have a negative effect on auditors' job performance and will reduce the quality of
audit work.

Discussion: Results of the present study indicated the paramount significance of
organizational trauma and its destructive impacts in auditing institutions and organizations,
that managers should first identify the factors that cause organizational trauma according to
its dimensions (people, goals, structure, technology and environment) and then take measures
and take appropriate measures to manage them. All organizations, whether in the public
sector or in the private sector, should look at the issue of trauma with a strategic perspective
and put the creation of a healthy administrative environment free of organizational trauma on
their agenda and form a working group to examine the state of organizational trauma and its
roots in order to Provide a better space for auditors' constructive criticism. Also, when hiring,
managers should avoid recruiting people with high levels of narcissism and Machiavellianism
to prevent the manifestation of negative personality types in organizations to promote auditing
professional merits and auditing quality.

Keywords: Organizational Trauma, Auditing Quality, Auditors’ Narcissism, Auditors'
Machiavellianism.
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1. Zinetal.
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4. Smith & Webster
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3. Structural Equation Modeling (SEM)

4. Statistical Package for Social Science (SPSS)
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