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Abstract: The purpose of this research is to identify the drivers of the formation
of anti-citizen behaviors in the employees of government organizations. Based
on the purpose, the current research is applied and from the point of view of
how to collect data, it is mixed research (qualitative-quantitative). The tool for
collecting data in the qualitative part is the interview and in the quantitative
part, a questionnaire. The research community in the qualitative part included
university experts and government department managers, 15 people were
selected based on the purposeful sampling method. In the quantitative part, the
statistical population of the research consists of all the employees of the
government offices of Ilam province, numbering 29,240 people (according to the
Iranian Statistics Center), of which 379 people were selected as a sample using
the simple random sampling method and using the Cochran formula. The data
collection tool was a semi-structured interview in the qualitative part and a
researcher-made questionnaire in the quantitative part. The qualitative part of
this research was done using theme analysis. In the quantitative phase, the
structural equation test was used for the confirmatory factor analysis of the
questions. In this research, KM.O statistics and Bartlett's test were used to
determine the appropriateness of the data for factor analysis. The t-statistic was
used to verify the obtained indicators. The results led to the identification of 10
themes in the form of three main concepts individual factors, organizational
factors, and management factors. The model fit results showed that the model
has good validity and fit. The results of Vicor's ranking showed that aggression,
organizational injustice, and gossip are ranked first to third among the most
important drivers of employees' anti-organizational citizenship behavior,
respectively.
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Extended Abstract

Introduction

The issue of productivity has been discussed in all economic and political systems since the
beginning of human history. Numerous countries, following the idea of productivity, have grown
significantly in the past years (Vomberg et al., 2015). Organizations, as the main pillar of today's
societies, play a decisive role in meeting the expectations of societies, and human power is
considered the most valuable resource for organizations (Toure et al., 2019). The most effective
and valuable method to improve productivity within organizations is to pay attention to the
category of human capital. Having efficient, expert, and motivated human resources in different
jobs and positions can play a strategic role in organizations reaching predetermined goals. Due to
the importance of the phenomenon of anti-organizational citizenship behavior of employees due
to the many effects it has on various areas of work performance of individuals and subsequently
the performance of the organization, the need to investigate its consequences in Iranian
organizations is felt very much. Most of the studies conducted in the field of anti-citizen behaviors
have been correlational, and the main issue, which is the factors and drivers of anti-citizen
behaviors, has been ignored. Based on this, the main issue in this research is, what are the drivers
of the formation of anti-citizen behaviors in the employees of government organizations?

Theoretical framework

The term organizational citizenship behavior was first proposed by Batman and Organ (1983).
This concept is derived from Barnard's (1938) writing on willingness to cooperate, and Katz's
(1964) and Kahn's (1966) studies on spontaneous performance and behaviors that go beyond role
expectations. In recent decades, various terms have been used to describe such behaviors; Such as
pre-social behavior, extra-role behavior, helpful organizational behavior, organizational
spontaneity, and contextual performance. Also, among other concepts raised in the field of
citizenship behavior is the concept of employee citizenship behavior, which is defined as the
positive actions of some employees to improve productivity and cohesion in the work
environment, beyond or beyond the duties and job and organizational requirements. Management
citizenship behavior as a complement to organizational citizenship behavior is another concept
that expresses the correspondence between management actions and common norms in the work
environment (Ahmadi & Mansouri, 2017).

Organizational citizenship behavior increases the productivity of employees and work groups,
communication, cooperation, and assistance among employees; encourages teamwork; reduces
the proportion of mistakes and increases the participation of employees in the organization's issues
and generally provides a suitable organizational atmosphere. Organizational citizenship behavior
through influencing internal organizational factors such as organizational climate, improving
morale, increasing organizational commitment, job satisfaction, reducing intentions to leave the
job, reducing absenteeism and destructive job behaviors, and also by influencing the improvement
of external organizational factors such as job satisfaction, quality of the service as well as the
loyalty of customers leads to the excellence of the quality of employees' performance (Qolipour
et al., 2007).

Methodology
The current research is exploratory based on its purpose, and from the point of view of how to
collect information, it is a mixed type of research (qualitative-quantitative). The statistical
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population in the quantitative part is made up of the employees of the government offices of Ilam
province with the number of 29,240 people (according to Iran Statistics Center). According to the
spread and extent of government offices and the number of employees, 379 people were selected
as a sample using a stratified random sampling method and referring to Cochran's formula. The
collection tool in the quantitative section is a questionnaire. The questionnaire of the current
research was developed using a researcher-made questionnaire based on the dimensions and
components identified in the qualitative section. Content validity was used to check the validity
of the research questionnaire. In the quantitative part, Cronbach's alpha coefficient was used to
check the reliability of the questionnaire. Cronbach's alpha coefficient is equal to 0.82.

The statistical population in the qualitative section is experts (experts consisting of experienced
university professors and managers of government organizations in llam province). Since the
experts and experts who have mastery in the field of the research topic are not identifiable,
therefore, the purposeful and snowball sampling method was used. The number of samples in the
qualitative stage was based on the theoretical saturation level. With this process, the number of 15
experts has been determined to be sufficient for the interview. The data collection tool is a semi-
structured interview. The validity of the qualitative part of the research was used by members and
reviewed by colleagues to determine the validity of the research. In the qualitative section, the
retest method was used to calculate the reliability.

Discussion and Results

The qualitative part of this study is based on the opinion of 15 experts in the studied field. After
the finalization and consensus of the participants' opinions in the final stage, the model of drivers
of organizational anti-citizenship behavior was formulated according to the answers to the research
guestion. This model was given to the experts, and it was finalized after applying the reforms To
verify the developed model and answer the first and second questions of the research, confirmatory
factor analysis and path analysis using the structural equation method and with the help of Smart
PLS 3 software were used. According to the relationship, the GOF index was calculated as 0.01,
0.25, and 0.36 as weak, medium, and strong values. The GOF index is equal to 0.695, so the model
has a good fit.

Conclusion

The purpose of this research is to identify the drivers of organizational anti-citizenship
behavior, develop a model, and rank them. This research was done in a mixed (qualitative-
quantitative) way. In the qualitative part of the index, individual factors, organizational
factors, and managerial factors were identified as drivers of organizational anti-citizenship
behavior. The first concept identified in the context of organizational anti-citizenship
behavior is individual factors. The second concept identified in the field of organizational
anti-citizenship behavior is organizational factors. The third concept identified in this
research is management factors.
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