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Social interactions and its place in the assessment model of social and cultural
effects (cultural attachment) of modern business and entertainment centers,
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Abstract

Since a long time, markets have played an essential role in the flow of social and
cultural indicators in cities, and the success rate of urban spaces, especially modern
commercial complexes, is proportional to the amount of use of that space and the
presence of people in it. In fact, the improvement of the urban space should seek to
increase social interactions instead of separation. But what we are facing today in most
of the urban spaces is the reduction of relations and social participation of the residents
in these spaces. In this research, the evaluation of social effects is proposed based on
the fuzzy matrix. In building the evaluation matrix, the main activities of the project
in the exploitation phase, as well as the important social and cultural indicators, are
determined using the fuzzy Delphi method, and the importance of each effect is
estimated in the form of triangular fuzzy numbers. Finally, by using VENSIM
software, an operational method for cultural and social assessment of goods has been
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presented. The results of the evaluation based on the proposed model show that the
sub-index of "setting the environment for family presence in the urban space™ with a
score of 0.754 has the highest effectiveness from the activities of the modern business
and entertainment complex. Among the effective activities, "the place of construction
of the commercial complex" with a score of 0.784 had the greatest effect on the sub-
indices of social interactions. As a result, based on this social impact assessment
model, in order to promote social interactions, it is necessary to adopt the necessary

strategies and policies in the field of family presence in modern commercial spaces,
as well as the appropriate location of the construction of these complexes.

Keywords: ""Assessment of social and cultural effects™, ""Social interactions™,
"Multipurpose commercial complexes™, ""Fuzzy matrix', "*Vensim software™.
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