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Abstract

One of the most powerful tools to improve the performance of human capital
is performance appraisal, which is very important for university facult
members because of the impact of this group on various economic, social,
political and cultural aspects of the country. Hence, the present study aimed to
Identify and prioritize the factors _affectln% the evaluation of faculty members
using the fuzzy Delphi method. This study has a mixed methods research design
with quantitative and qualitative sections, in an inductive paradigm, which is
applied in terms of purpose and exploratory in terms of nature and method. The
statistical population of the study consisted of faculty members of Lorestan
University, 60 of whom were selected based on the principle of theoretical
adequacy using purposive sampling. In the qualitative section, semi-structured
interviews were carried out to collect the qualitative data, the validity and
reliability of which were confirmed using the CVR coefficient and the Kappa-
Cohen test. The data obtained from the interviews were analyzed using Atlas.ti
software and coding method in which the factors affecting the evaluation of the
faculty members' performance were identified. In the quantitative part, a fuzzy
Delphi questionnaire was employed to collect the data, the validity and
reliability of which were confirmed by content validity and retest. Additionally,
using the fuzzy Delphi method, the identified factors were prioritized and the
most important factors were identified. The results show that among the factors
affecting the evaluation of faculty members, having original and well-cited
research in their fields, observing scientific and professional ethics, being
known nationally and internationally, having prominent contribution to the
field, having a work in which the applicant proposes an idea and has a high
share of its credit, and having scientific credibility and authority.
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1. Introduction

Performance evaluation and providing feedback to employees
improve the performance of employees, which in turn, leads to enhanced
performance of the organization. The mechanism of performance
evaluation, like other things that humans are involved in, is somewhat
complicated and is not free of errors and problems. There are several
models for performance evaluation that can be used in different
organizations. The success of universities and institutions of higher
education, research and technology, like any other institution, largely
depends on the efficiency and effectiveness of the people working in it.
The people of these institutions are their employees, students, and faculty
members, among whom faculty members are considered as one of the
most important and influential inputs of the higher education system that
interact with other inputs. They have a significant role in the optimal
implementation of the involved processes and the production of desirable
outputs. In general, improving the quality of education, research and
service delivery are considered as one of the indicators or criteria of
validation and quality assurance. Therefore, the importance of evaluating
the performance of faculty members and its necessity have always been
the concern of experts in the field. Hence, the purpose of this research
was to identify and prioritize the effective factors in the performance
evaluation of faculty members with the fuzzy Delphi approach.
Accordingly, the following research questions were posed:

- What are the factors affecting the performance evaluation of

faculty members?
- What is the priority of the factors affecting the performance
evaluation of faculty members?

2. Literature Review

Saadat (2013) defines performance evaluation as a process by which
employees are formally examined and evaluated at regular intervals.
Performance evaluation can be considered a process to measure the
effectiveness of the organization. By improving the performance of the
individual, the performance of the organization also improves. Higher
education is a system that trains specialized and knowledge-producing
human resources and, accordingly, has a significant role in the economic,

(rrv)



Ol Ko g (g s Lo s wdolas g0 Cuglyl o (alwlid

social and cultural development of any country. Therefore, the role of
higher education in the future development of the country is undeniable.
However, the quality of higher education is dependent on the quality of
its faculty members, and without having academic faculty members who
are acquainted with modern science and knowledeghave modern science
and knowledge and are committed and motivated to achieve a quality
higher education system, it is far from expected (Hosseini, 2016).

Ali-Arabi et al. (2013), in a research entitled "Prioritization of
intellectual capital factors affecting university faculty performance; a
case study”, ranked the key indicators of academic and research
performance of academic faculty and intellectual capital factors affecting
it. Ebrahimi et al. (2013) carried out a research entitled "Assessment of
professors' research performance using the method of data envelopment
analysis, applied in the faculty of engineering at the Islamic Azad
University, South Tehran Branch" with the aim of involving the effective
factors and facilities available to faculty members in produced research
works. Safari (2008), in a research entitled "Designing a model for
evaluating the education of academic staff members in line with their
growth at Shahid Beheshti University", seeks to identify the appropriate
framework and components of the process of evaluating the education of
academic staff members. Arnoto and Pank (2015), in a research entitled
"Evaluation criteria for evaluating the performance of faculty members",
concluded that the two needs of quality in education and efficiency in
human resource management can be met through a performance
evaluation system of faculty members.

3. Methodology

The current research has a mixed methods design, including
qualitative and quantitative sections, in an inductive paradigm. This
research is practical in terms of purpose and exploratory in terms of
nature and method. Considering that the current research is mixed
research, therefore, the research methodology should be presented in a
qualitative and quantitative manner. The statistical population of the
research was made up of academic faculty members of public
universities, 60 of whom were selected based on the principle of
theoretical adequacy and using the purposeful sampling method. The data
collection tool in the qualitative part of the research was a semi-
structured interview, the validity and reliability of which were confirmed
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using the CVR coefficient and the Kappa-Cohen test, and the data
collection tool in the quantitative part was the fuzzy Zulfi questionnaire,
the validity and reliability of which were respectively confirmed by the
use of content and test-retest validity. In the qualitative part of the
research, the data obtained from the interviews were analyzed using the
Atlas.ti software and the coding method, and the effective factors on the
performance evaluation of the faculty members were identified. In the
quantitative part of the research, by using the fuzzy Delphi method and
interviews with experts (the sample members in the quantitative part
were the same people in the qualitative part), the priority of the identified
factors was determined and the most important factors affecting the
performance evaluation of the faculty members were identified. Most of
the domestic and international research conducted in the field of
performance evaluation of academic faculty members have studied the
educational performance, and in some cases, the research performance of
academic faculty members whereas the research that paid attention to
different aspects of their performance is scarce.

4. Result

The performance evaluation mechanism, like other matters that
humans are involved in, is somewhat complex and not free of errors and
flaws; performance evaluation is more practical and measurable than
mental. There are various models for conducting performance
evaluations that can be utilized according to each organization. In
general, it can be said that performance evaluation activities, like other
human resource activities, will be more effective when aligned and
coordinated with the organization's competitive strategy.

The present research has identified and prioritized the factors affecting
the performance evaluation of faculty members. In this research, there
are 43 factors that oversee the various duties of academic staff members,
such as duties related to educational activities, research, social influence,
etc. These were identified as the effective factors in the evaluation of
faculty members' performance. Among these, the most important factors
were having original and highly cited research in the specialized field,
observing scientific and professional ethics, being known at the national
and international level, having prominent contribution to the field ,
having a work in which the applicant proposes an idea and has a high
share of its credit, and having scientific credibility and authority.
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5.Discasion

The present research has identified and prioritized the factors affecting
the performance evaluation of faculty members. In this research, there
are 43 factors that oversee the various duties of academic staff members,
such as duties related to educational activities, research, social influence,
etc. These were identified as the effective factors in the evaluation of
faculty members' performance. Among these, the most important factors
were having original and highly cited research in the specialized field,
observing scientific and professional ethics, being known at the national
and international level, having prominent contribution to the field, having
a work in which the applicant proposes an idea and has a high share of its
credit, and having scientific credibility and authority.
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Table (1) Cognitive plural information
Gender
39 >
male
female
(Jbw) adslw
Past (Year)
4 1-5
12 6-10
19 11-15
10 16-20
15 Jwo e VL
Over 20 years old
sole a0
Academic Rank
6 Sbatiw!
Assistant Professor
33 .,l,,.q.:;.:b
Associate Professor
21 slw!
Professor
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Table (2) Factors identified through interviews
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Figure (2) Definition of linguistic variables
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Table (3) Triangular fuzzy numbers
ol (galad (o33 das silio (556 0e .
. . N sla o
The fuzzy number is Triangular fuzzy .
. Verbal variables
determined number
ol s
0.75 0.75,1,1 e
( ) Very Much
oL
0.5625 0.5,0.75,1 i
( ) Much
]G.M) -
0.3125 0.25, 0.5, 0.75 >
( ) Medium
oS
0.0625 0,0.25,0.5
( ) Low
oS
0.0625 0,0,0.25
( ) Very Low
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Table (4) The results of counting the responses of the first stage of the survey

T z
S0at il 2 e o DOy | s | | T
Factors affecting performance evaluation Muc);) Much | Medium | Low L OV\)II

(o 5 (ool ol qale (slagyazsl wg,5) (ode Ansl> 1358 (opdy
Acceptance of the individual in the scientific community 21 23 10 4 2
(Group, Scientific associations, Scientific poles & ...)

ol Comye g slutel il
2 2 4 1
Having credibility and scientific authority E 0 8
el 5 o o )3 o aslis 3 19 7 3 0

Known nationally and internationally

09,5 Ayl by (olie duwlie
Comparison of the applicant with the prominent 12 21 21 3 2
researchers of the group

Aussho Coygale Sl 3 Cgan (ipgh Lol g2l
Having an approved research program in line with the 13 21 19 4 3
institute's mission

Capgalo (slinly 3 e pitingly dabiy b Babia el Sliis b)) o
Ao
Only the evaluation of scientific documents in 6 28 13 10 3
accordance with the approved research program in line
with the mission of the institute

298 Mo o g a1 S @ a2

Attention to entrepreneurship and solving the country's 15 16 23 5 1
problems
Nk & Kb gal gtals i 53 3 )Shos 4 435
Attention to performance in attracting graduates to the 10 15 21 6 8

labor market

g a i Jas 4 ae g 15 20 14 9 2
Paying attention to turning knowledge into wealth
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| wesld Bl 29 22 8 1 0
Having outstanding works
ausly J el 31 oYL prew 5 b ol Colo polie g5 &S d)b‘i sl
, S 34 18 7 1 0
Having works that the applicant himself is the owner of
the idea and has a high share of its points
355 (paass andy 3 Glos b (a5 o aip Sl ey
Teaching at least a few theoretical or practical courses 24 21 11 3 1
from specialized and optional courses in your field
Sljgy pasds slmogad
- 21 20 14 2 3
Modern teaching methods
i il Vb (hjsel CuiS
. . . . 27 22 9 1 1
High quality and effective education
 lekeswn s dl 10 26 16 4 4
Providing practical and skill-enhancing training
26 L coolis - ] Al
S s B i il Sl 7 20 21 6 5
Providing training tailored to the business environment
5 Oyl oles wulis Cov s aass b by ele iS4l
ele lagpeasl cy e
Providing scientific lectures related to his expertise 8 21 22 7 2
under the guidance, support, supervision and
management of scientific associations
el s @ STl 13 32 12 3 0
Having practical and demand-oriented projects
g e 3 il o g Jeal (slo gl 1Al
Having original and highly cited researches in the 30 24 6 0 0
specialized field
eine iU bawgs o Gl panast diej jd CLS il
Having a book in a specialized field published by a 18 28 9 5 0
reputable publisher
o S 2t oo 2mt )
b e slaieg, cidh 21 22 13 4 0
Having joint international researches
Oy imgh Aol glinly > Slllas cuo )b (ul,i8
Passing the study opportunity in line with the approved 5 11 30 9 5
research program
saass audy 1 5> gy dloe b B ol )0 ol Gly Y Ee iy
Having articles published in fifty to one hundred top 25 21 12 2 0
magazines in the world in a specialized field
Holl iy yize 0,558 55 allis 0l
Presenting an article in a prestigious international 10 21 23 4 1
congress
_ @ 5 (B 3y il il 5 20 24 7 4
Having domestic and foreign postdoctoral students
S B Jas ) i el 5 sl
14 16 20 4 6
Theory and ideation in turning knowledge into wealth
Ao )3 L;«“w‘w) dl)!ﬁ . 12 29 16 5 3
Has a research rank in the institute
o 2 <S5 sool
| chhothuhasii b _ 4 17 24 7 8
Creating knowledge-based companies
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Ao 53 aass b culiie gla] Culgiue cuih

Having executive responsibility in accordance with the 6 1 23 13 7
expertise in the institution
pat s S slaclele 2l coele 3 14 18 18 7
executive mission in specialized organizations
‘o 5 Ly gud
_ e ool ol p JS e 6 15 4 | 12 3
Active membership in national scientific associations
el 9 o slacanis g b piliaiS )15 0
Holding national and international conferences and 7 18 22 12 1
meetings
Ao 3 Slas (gl )5 18 31 i
The role of the influencer in improving the performance 21 25 11 3 0

of the institution

Sl g ke 3 cule,
. o . . 35 18 5 0 2
Compliance with scientific and professional ethics

P e 8 15 21 16 5 2
Has an effective social role

) - ol i .
o oms el 2 e _ 1 12 % | 13 8
Effective presence in national and international media

PR dalr 53 9391 9N 5 (53903,5L

Discipleship and being a role Pattern in the academic 18 28 6 3 5

community
welol = (Kiy8 3,505, b o)l sl pingy (naly
. . . ; 3 15 25 1 6
Having applied research with a cultural-social approach

H asls o)

11 2 1 7 1

Has an H index S 5
e 458, 2 Hollim ol oS 16 24 14 3 3

Winning an international award in a specialized field

wole gl pennl Colia cov Giugd aass b hiye ele Sliisens &l
(shelb peine

Presentation of scientific lectures related to expertise 12 22 17 5 4

under the guidance of international prestigious scientific
associations

sl yine (ole glagyeorl 3 JUb Cogae
Active membership in prestigious international scientific 8 18 20 10 4
associations

s &y (Mol g o (2l lopllss ) 45) )b
Has a rank in national and international evaluation 13 24 15 1 4
systems in specialized fields

S8 5e0ke duslons jlam g Jole jo 4 0nl 03l slagusly sluwi (ad jasedie Sl ey
Dgd g delone adlie 1 (gl 0dd (alad (5)l6 dlael ((SwgeSine Jgo 8 I Jelge (sl (tlie
sl B 0)lod Jodo g8 & Jolge (2135636 9 (556 650k | ol @l
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Table (5) The average opinions of experts from the first stage survey

S 2 S
38 gl 2Eg 38 IS
Sza| 28| RS | JEa| = §
R i 58| 25| 2BEE | 24| 2%
Factors affecting performance evaluation %; E 5 % .5 _—.:j g % g ,n; E 5 3% 5
1% gl 48° R 8
° L °
[a] a [a)]
Cuoyp oyailyd5
bl 3 Wl
) . . siggy Aol
Slacksd (oole slapezsl 095 oole amsle 33,5 Bk e
(o5 ol (0.738, passingthe | (0-508
Acceptance of the individual in the 0.496, | 0.536 study 0.279, | 0.336
scientific community (Group, Scientific 0.900) opportunityin | 0-738)
associations, Scientific poles & ...) line with the
approved
research
program
b eVl ozl
Lo b bb.d.vw 5 oAb
2L iy dre
s s,
Having
wole Sy g ylel il (0.839, articles (0.786,
. - N : 0.583, 0.613 - - 0.538, 0.574
Having credibility and scientific authority 0.946) published in 0.933)
: fifty to one :
hundred top
magazines in
the world in a
specialized
field
0,55 5> allas &)
Aelloys yine
i 5 e g o 085 a5 (0.825, Presentingan | (0.648,
Known nationally and internationall 098 WO article in a 0403, | 0457
Y L 0.946) prestigious | 0.856)
international
congress
d,:gd..il: L}‘.’..f)l:
5 3 Sl
0935 Aty liimo b oSlite Aulio (0.458, e (0.563,
Comparison of the applicant with the 0.419, 0.520 Having 0.329, 0.386
prominent researchers of the group 0.860) domestic and 0.792)
foreign
postdoctoral
students
) (0.750, ’ . (0.617,
- - ety ) 15 ol g 4
Helom e slasing, i 0500, | 0541 | e Gae" | o440
Having joint international researches 0.913) 4 O Jss 0.808)
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S
Theory and
ideation in
turning
knowledge
into wealth
(sadg AT, d\)b
s o pgale (glinly )3 g oinghy Aebipy il (0.665, s (0.651,
Having an approved research program in 0.424, 0472 | Has a research 0.414, 0.469
line with the institute's mission 0.860) rank in the 0.849)
institute
1 yan pingh ey b gdate ele litiue 5, 16,0 oSy sl
e Spgele S, (0.600, A (0508,
Only the evaluation of scientific documents 0.363, 0.419 Creating 0.292, 0.350
in accordance with the approved research 0.825) knowledge- 0.742)
program in line with the mission of the based
institute companies
Culgnn il
b sz ol 2]
Awyp )d anasS
298 Mo o 5 a1 S @ s (0.663, Having (0.479,
Attention to entrepreneurship and solving 0.417, 0.464 executive 0.258, 0.316
the country’s problems 0.850) responsibility 0.703)
in accordance
with the
expertise in
the institution
» @l 5%)9“““’
b glaie sl lejls
I3k & S gl g2l i 533 Slas & axgs (0.554, aaS (0.450,
Attention to performance in attracting 0.338, 0.390 executive 0.229, 0.289
graduates to the labor market 0.763) mission in 0.688)
specialized
organizations
2 JUd cypas
ks slagess
S 4 G s & a2 (0.654, ke (0.538,
Paying attention to turning knowledge into 0.413, 0.459 Active 0.300, 0.356
wealth 0.842) membership 0.763)
in national
scientific
associations
il @S )l55
9 ke sl
] s (0.829, el (0.575,
oo 0579, | 0611 Holding 0329, | 0.384
Having outstanding works 0.958) national and 0.796)
international
conferences
and meetings
3 YL e 5 281 o) ol Slite 08 o )T 2ib | (0,854, G g (0.767,
stk s o s 0604, | 10.63 ):);L: - 0517, | 0557
Having works that the applicant himself is 0.963) < 0.929)
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the owner of the idea and has a high share of Ao
Its points The role of the
influencer in
improving the
performance
of the
institution
lel i gl
i g ole GBI ol (0.850, S5 (0.678,
Compliance with scientific and professional 0.608, 0.634 Has an 0.436, 0.486
ethics 0.954) effective 0.864)
social role
-ails) )3 5o ypi
9 eSS ag il doe b (6315 (wy3 Az i )5 Al g o (sl
295 4y (5 Ls (0.767, Effective (0.438,
Teaching at least a few theoretical or 0.521. 0.558 presence in 0.208, 0.270
practical courses from specialized and 0.917) national and 0.683)
optional courses in your field international
media
s 5 905U
daol> )d 39
T (0.725, cAh (0.713,
S 0.488, | 0528 | Discipleship | 0483, | 0527
Modern teaching methods 0.888) and being a 0.888)
role Pattern in
the academic
community
slagingyy pual
559 ko)l
(0.804 S
s il oYl 5rad] cuiS 5ol Havin P
High QU:;:yfa;d éft;:cﬁt:ve“e;ducation ¥ 0593 applieg 0211, 0333
0.942) research with 0.733)
a cultural-
social
approach
381 lae g (53,)8 (sla 50T ol (0.642, H jasls gl (0.661,
Providing practical and skill-enhancing 0.408, 0.460 Has an H 0.415, 0.469
training 0.850) index 0.864)
om0l cwS
audy , Gl
S5 5 o (5L b sl gla 350l 1) (0.576, e (0.696,
Providing training tailored to the business 0.347, 0403 | Winningan 0.458, 0.504
environment .0797) international 0.879)
award in a
specialized
field
s cod g jaass b by ele Sz 4 ole iz 4l
ol glaezdl o e 5 )l ccyles (0608, s b g e (0638,
Providing scientific lectures related to his 0.367 0421 | colscos jus 0.404 0.454
expertise under the guidance, support, 0.825) i o p 0.838)
supervision and management of scientific ) ool ‘fu’"’“”’ )
associations G s
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Presentation
of scientific
lectures
related to
expertise
under the
guidance of
international
prestigious
scientific
associations

Having practical and demand-oriented
projects

(0.729,
0.479,
0.925)

0.528

2 JUb cogas
ol lagyess
sl e
Active
membership
in prestigious
international
scientific
associations

(0.567,
0.333,
0.783)

0.388

eSS dize) )3 il gy g Juol (slaisingy (suals
Having original and highly cited researches
in the specialized field

(0.850,
0.600,
0.975)

0.631

-plls > as) ()b
9 Gbe byl sl
ady Ml
Has a rank in
national and
international
evaluation
systems in
specialized
fields

(0.680,
0.447,
0.873)

0.504

e iU bawgd ol Gl paasd dige; > QLS il
Having a book in a specialized field
published by a reputable publisher

(0.746,
0.496,
0.921)

0.540

dloyo 93 2 gols U39 plosl 5 g aloje sl oY (oeiojlai Jgl dl o plosil 51 (g
@ o 03> lagoly yiylows zuls pod dls o e Hlal )3 g asuie dond g duglis oo
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Table (6) The results of counting the responses of the second stage of the survey

(519 0% 2 2o

38das b5yl 2 B0 Jele
Factors affecting performance evaluation

obj JLs

Very Much

sb;
Much

5o
Medium

Low

oS ks

Very Low

(o 5 ols Glaclad ¢ ale (slagpessl wg)5) cols anels 33,8 (Bl
Acceptance of the individual in the scientific community
(Group, Scientific associations, Scientific poles & ...)

21

11

[y

ol Sy g slutel il
Having credibility and scientific authority

34

17

ol s Lo grdaw 3 oas sl
Known nationally and internationally

34

20

og)f Zw).) QLB.E;u L L_;oLa.m iwl.u
Comparison of the applicant with the prominent
researchers of the group

10

22

22

Qo CAJ")yL liwly > Coae dingd doliy il
Having an approved research program in line with
the institute's mission

13

23

19

sl )3 gae iyl dobiyy b 3ot ale Clitte o) byo
A Coygolo
Only the evaluation of scientific documents in
accordance with the approved research program in
line with the mission of the institute

29

17

23S Mo Jo 5 (3 ) 4 a2y
Attention to entrepreneurship and solving the
country's problems

10

17

27

L & Rt gel iy Gl 35 Shes @ an g
Attention to performance in attracting graduates to
the labor market

15

23

11

o a G s 4 2
Paying attention to turning knowledge into wealth

10

18

21

11

oasls 6l Ol
Having outstanding works

32

23

O el 5 oYL et g 25L o] conlo slite 393 a8 ()T yuils
Al aush
Having works that the applicant himself is the
owner of the idea and has a high share of its points

32

22

3 paass &) ) Slee b ()5 oy S JBlis 8
Teaching at least a few theoretical or practical
courses from specialized and optional courses in
your field

19

24

13

oljgy 5 slooged

19

19

18
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Modern teaching methods

oAl eds 2 | 19 7 2 0
High quality and effective education
131l 5 (62,0088 slaghjgel 4 8 33 12 5 2

Providing practical and skill-enhancing training

S 5 S gl b cusliio sla 35501 1))
Providing training tailored to the business 5 21 25 6 3
environment

Wolos wolid cov Liugd jawss b iy ele iz &)
wole b yezol Co pie 5 yllas
Providing scientific lectures related to his 8 19 27 4 2
expertise under the guidance, support, supervision
and management of scientific associations

elSl 5 ) S b 1 | 32 | 15 2 0
Having practical and demand-oriented projects

geuasS digaj 3 il g ol sl siaghy (il
Having original and highly cited researches in the 34 22 4 0 0
specialized field

ine pbb lawgl odd Ol paass die) jd QLS b

Having a book in a specialized field published by 24 25 8 3 0
a reputable publisher
el 2l slasins gpot 23 | 21 | 15 1 0

Having joint international researches

Cyan gk Al il ) Slllas cuoj (il 8
Passing the study opportunity in line with the 5 12 33 7 3
approved research program

paass didy ) L iy dle do B ol p3 ol Gla oYie il

Having articles published in fifty to one hundred 32 18 9 1 0
top magazines in the world in a specialized field
el peine 0,58 5 dllis )
Presenting an article in a prestigious international 10 13 33 4 0
congress
B g (B by sl (il 4 18 97 9 1

Having domestic and foreign postdoctoral students

G il b 3 sildpenl g ek

Theory and ideation in turning knowledge into 9 17 24 6 4
wealth
Ao ) &“5}5_@) d‘)P _ 12 21 15 8 2
Has a research rank in the institute
IR P INCK g0 P
| OB o _ 2 14 31 8 5
Creating knowledge-based companies
Ao ) aass b calie ol Culgiue il
Having executive responsibility in accordance 4 5 32 12 6
with the expertise in the institution
omas b ghade slalojle 3 gl Cpsale 2 10 29 19 7

executive mission in specialized organizations
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b ale glagesl o Jlé cogae
Active membership in national scientific
associations

14

25

14

Hellin 9 (o lacunts 5 il &S )15 0
Holding national and international conferences
and meetings

15

25

13

Ay 2ySdas (ol ) > iS5 d
The role of the influencer in improving the
performance of the institution

17

28

13

sl g ele EM cule,
Compliance with scientific and professional ethics

37

16

Fo sloal i ol
Has an effective social role

14

22

17

Slallon 5 (o sloails) )3 S50 g
Effective presence in national and international
media

12

23

16

P dsoly )0 09 651 g (6)9,00,5
Discipleship and being a role Pattern in the
academic community

20

26

lenl = (K2 85,859, b (03,8 (slaimghy (il
Having applied research with a cultural-social
approach

15

27

10

H ua>Lf) dl)l.)
Has an H index

12

22

20

paass 4y > (Malliy ol S
Winning an international award in a specialized
field

18

23

15

ezl Colan Cov (s (awss b b e ele Sl &)
helf ine (sols
Presentation of scientific lectures related to
expertise under the guidance of international
prestigious scientific associations

11

26

17

el sie ale lagpeosil 3 Sl cogas
Active membership in prestigious international
scientific associations

19

26

waass by (Mallow 5 o (bl slaplls )3 4) Syl
Has a rank in national and international evaluation
systems in specialized fields

11

29

17
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Table (7) The average opinions of experts from the second stage survey

S N S
35 S| 284 | 3§ g
2 —_ +— o e o i —_ -
38des (2bjyl 2 S5 Jelss 2 Em: ’"\‘35 ié 82 | = -(Em: _«\;gg
Factors affecting performance qﬁ e Eﬁ = E 35 § E| § & Eﬁ = E
evaluation SRE| Y3 JISES| INE| V3
RN [a) é\ e R o
a a @)
L.—uD)ﬁ QASI)E
by 5 ol
oyl 09)5) cale dnsle )3 35 (Bl GRS
(g onle slocad ol (0.767, basie th (0.538,
Acceptance of the individual inthe | 521 | 0558 el e 0.300, | 0.357
scientific community (Group, 0.917) o osrttllﬁ)i/t | 0.767)
Scientific associations, Scientific ﬁﬁe with t);]e
poles & ...) approved
research
program
Sl oYlie sl
o B ol 53 o
213 iy Ao
s s,
wole G o g jlel il (0.846, Having articles | (0.838,
Having credibility and scientific 0.596, 0.623 l}l_lflillsthed in 0.588, 0.617
authorit 0.954 Ity to one 0.954
u 1ty ) hundred top )
magazines in
the world in a
specialized
field
0,55 5> llis )
Hellons 5 e gaw 2 s sl (0.863, Presenting an (0.621,
Known nationally and 0.613, 0.640 article in a 0.371, 0.423
internationally 0.971) prestigious 0.829)
international
congress
d,:gd..il: L}‘.’..f)l:
. 29,5 G U"‘f‘“’; b u":‘f“’ na | e s (0.564,
Omparls_on of the applicant wit 0.407 0.501 Ha\/[ng 0.318, 0.376
the prominent researchers of the 0 8565 domestic and 0.797)
group ' foreign '
postdoctoral
students
ol S o sloimggy (il (0.775, Pyl gl | (0.588,
Having joint international 0.525, | 0.564 | cypaab s | 0354, | 0.407
researches 0.929) Theory and 0.800)
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ideation in
turning
knowledge
into wealth
Capgale (lisly )> Cgme oingl Labiy ozl gk 45y
depe (0.675, L (0.642,
Having an approved research 0433, | 0.482 | Hasaresearch | 0401, | 0.450
program in line with the institute's | 0.871) rank in the 0.841)
mission institute
by b ahain ole clitive b5l o S 5 slog)
e Sapple st 2 opan 2| o Pt (0500
Only the evaluation of scientific 0.3631 0.421 Creating 0.271 ' 0.331
documents in accordance with the 0.8335 knowledge- 0.7 425
approved research program in line based
with the mission of the institute companies
Colgfno oyl
b caslize ol
Awyp )d yanasS
298 M Jo g (031 4 o (0.625, Having (0.453,
Attention to entrepreneurship and 0.379, 0.431 exec“_“‘_’lf{ 0.229, 0.287
solving the country's problems 0.833) responsibility | g g6
in accordance
with the
expertise in the
institution
- . 2l CA%.)}“L’
Bl 4 8B el il Gl g3 5, Sles 4y g b o (sla ol
5 (0.525, - (0.421,
Attention to performance in 0.296, | 0.352 executive 0.200, | 0.260
attracting graduates to the labor 0.750) mission in 0.663)
market speci_aliz_ed
organizations
2 JW cogas
e (ole Gl
Sof 4 i has 4 g (0.613, eoTive (0.525,
Paying attention to turning 0.363, 0.415 | membership in 0.283, 0.341
knowledge into wealth 0.821) national 0.754)
scientific
associations
5 gl )15
9 (e slacuns
<l {5 ol (0.858, Aol (0.517,
o 0.608, | 0.638 Holding 0279, | 0.338
Having outstanding works 0.975) national and 0.750)
' international '
conferences
and meetings
b o) colo olite 3¢5 oS g)bT il 158 31 s
s O (0.8ss, PISACE (0,750,
2 4nib ol il 1 2V e 0.604, | 0.633 | <= | 0500, | 0545
Having works that the applicant 0.971) Lo 0.929)
himself is the owner of the idea The role of the
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and has a high share of its points influencer in
improving the
performance
of the
institution
bzl i b
M g ole BTl (0.867, S5 (0.671,
Compliance with scientific and 0.617, 0.641 Has an 0.429, 0.477
professional ethics 0.963) effective social 0.863)
role
00903 Jl e b ()5 (o> S Bl ()5 =ty 9 F spe
S andy (g )lss lllie 5 o slo
SREbSSsee |(0738, Effective | (0415,
Teaching at !ea'lst a few tr]leoretlcal 0.492, 0.534 E—" 0.199, 0.262
or practical courses from 0.908) national and 0.665)
specialized and optional courses in international
your field media
s 5 r900,5U
dxol> > (02
s o (0.713, el (0.746,
it ”’t “‘”)h < ”‘;h . 0.471, | 0514 | Discipleship 0.504, | 0.546
odern teaching metnoas 0883) and being a 0913)
role Pattern in
the academic
community
slagtags, rih
3509y b a8
o 519 Yl (ojgel i (0.838, wheal= S| (0522,
High quality and effective 0.588, | 0.617 Having 0.284, | 0.344
education 0.954) applied 0.759)
research with a
cultural-social
approach
131 lae 5 62,2)18" (sl ijaal 1) (0.667, H asls s (0.674,
Providing practical and skill- 0.425, 0.479 Has an H 0.424, 0.474
enhancing training 0.883) index 0.873)
Sello opls s
) e, o
S5 5 o gl b ke slagtiodl ) | (0.579, Winningan | (0729,
Providing training tailored to the 0.342, 0.399 international 0.479, 0.523
business environment 0.808) award in a 0.904)
specialized
field
Dlag paass b b e ele Sl @) ele Gl 4l
Sl ezl o pie 9 &yl woles ol cod weedl g
Coldd Cod iygs
e (0.613, b g | (0.663,
Providing scientific lectures 0.371, 0.425 L ) 0.425, 0.476
re'lated to his expertise upc!er the 0.829) Presentation of | 0-867)
guidance, support, supervision and scientific

management of scientific
associations

lectures related
to expertise
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——
under the
guidance of
international
prestigious
scientific
associations
2 Jl cogae
sols gl yes!
1,5 s
s9elslE 5 (638 slaz b il (0.717, J:é:i)\;: (0.592,
Having practical and demand- 0.467, 0.518 | membership in 0.354, 0.409
oriented projects 0.921) prestigious 0.813)
international
scientific
associations
-plls > as) ()b
5 lo b))l sl
ady > ol
Ao 5 dlitwl | clo jimgy cyusly
) ) 2?9 J“cd WERE (G (0.875, Hasmk - (0.699,
. L .C . . 0.625, 0.652 eren il 0.458, 0.508
Having original and highly cited 0.983) international 0.903)
researches in the specialized field evaluation
systems in
specialized
fields
Je.w}' 045 «_Al‘> ra..a?u‘ 5 Ao 4 A_JLS u,w:\.)
oyl (0.792,
Having a book in a specialized 0.542, 0.579
field published by a reputable 0.942)

oSbe Gle OMB! &S cwl pY Wb pbol oyl db e g aSG) 5w
Sl BB oy 035 3 oS g yp 390 0kl plulid Jelos (aljile
el Aoyladd Jodo 38 & pod 5 Jgl dlxjo 3 0 (plulids Jalge 0 (o158
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Table (8) The amount of difference of opinion of experts in the first and second

stage polls
[<5) = _ L o
35 3 o 3 =
Wﬁ) ° “&5 g N 9 %q‘s 2
2% | 2288 3,233
byl o 35 | \;’)L% N © % _j_gd)E-c
5 8dee oLl » 5o Jelgs = gg EEU - .Qg)g
Factors affecting performance S = 3 § % 38 &g
evaluation 122 1IX83 2 0835
= - =] D o TiE
5N 5 @ 2 “ERS
45 2 = ¥y S 8B
3% | re ] 2%¢
a = =
Skl (ole glaeosl 09)5) (ole anel> 1338 Bl
(w9 sole
Acceptance of the individual in the 0.536 0.558 0.022
scientific community
(Group, Scientific associations, Scientific
poles & ...)
e S ye g lsl il
Having credibility and scientific authority 0.54 0.623 0.010
- o 4l
o 5 sl glaw 2 010455 0.605 | 0.640 0.035

Known nationally and internationally
09,5 Kiwer y e b oliie duylis
Comparison of the applicant with the 0.520 0.501 -0.019
prominent researchers of the group
dumipe S ygale (clinly 3 Cgan iyl daby (2l
Having an approved research program in 0.472 0.482 0.010
line with the institute's mission
P s (oimg Gobi b Gilaie ole Slittus 3 B o
Auwyo C;q_)}ala bl
Only the evaluation of scientific documents 0.419 0.421 0.002
in accordance with the approved research
program in line with the mission of the
institute
2938 SMte o g (81 S 4 2
Attention to entrepreneurship and solving 0.464 0.431 -0.033
the country's problems
I3k K sl il i 53 0 Slae 4 4055
Attention to performance in attracting 0.390 0.352 -0.038
graduates to the labor market

S9 & G b 4 o5

Paying attention to turning knowledge into 0.459 0.415 -0.044
wealth
oasls 5 Ol
0.611 0.638 -0.027

Having outstanding works
3 2V o g 3L ol Colo olite 358 S ()BT il

a5l azshy of Ll
Having works that the applicant himself is
the owner of the idea and has a high share of

0.631 0.633 0.002
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its points

3 paass 4y ) (des b ()l oyd W Sl e y8
Teaching at least a few theoretical or
practical courses from specialized and

optional courses in your field

0.558

0.534

-0.024

W39y S slmogd
Modern teaching methods

0.528

0.514

-0.014

s Sl Yl (obsel i
High quality and effective education

0.593

0.617

0.024

131l 9 (63,2518 (slnbjgal )
Providing practical and skill-enhancing
training

0.460

0.479

0.019

5 g S sl b canlize glag 3900 &)
Providing training tailored to the business
environment

0.403

0.399

-0.004

ol Cov Ggs yaass b by ele Sl &)
ole sl pennl Cu e 5 ol ulas
Providing scientific lectures related to his
expertise under the guidance, support,
supervision and management of scientific
associations

0.421

0.425

0.004

speldli g (£)8 ol puhy
Having practical and demand-oriented
projects

0.528

0.518

-0.010

pauasS digaj 53 Sl g Jpol Gl iRg (il
Having original and highly cited researches
in the specialized field

0.631

0.652

0.021

ime U bawgd o Qla panass diej ;5 CLS il
Having a book in a specialized field
published by a reputable publisher

0.540

0.579

0.039

Mol S ynde glaingsy sl
Having joint international researches

0.541

0.564

0.023

Cyae imgh Aol slinly )3 Slalllas cus ) (11,58
Passing the study opportunity in line with
the approved research program

0.336

0.357

0.021

aidy W 5y dbre o Uoloey o oid Ol SYe sl

Having articles published in fifty to one
hundred top magazines in the world in a
specialized field

0.574

0.617

0.043

el prinn 0,58 > allio &,
Presenting an article in a prestigious
international congress

0.454

0.423

-0.031

@)B 9 L_J&b d),S)L..; ‘5579.5]3 ");;f)h
Having domestic and foreign postdoctoral
students

0.386

0.376

-0.010

S G Joad 5> i el 5 4l
Theory and ideation in turning knowledge
into wealth

0.440

0.407

-0.033

Ao y3 (pig3 A3y Gy
Has a research rank in the institute

0.463

0.450

-0.013

uL"uf“b L;Lmuf)m S

0.350

0.331

-0.019
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Creating knowledge-based companies
duwye ) s b cwlite glial Clgiue il

Having executive responsibility in 0.315 0.287 -0.028
accordance with the expertise in the ’ ' '
institution
oS L Bao slaglejlo )3 gl Coygele
executive mission in specialized 0.289 0.260 -0.029

organizations
o ol ool b Cygas

Active membership in national scientific 0.356 0.341 -0.015
associations
allon 9 (o slacanis b il @S )55 5
Holding national and international 0.384 0.338 -0.046

conferences and meetings
duwyo dySlas (sl )y S 31 ik
The role of the influencer in improving the 0.557 0.545 -0.012
performance of the institution
S g (ole BT culs)

Compliance with scientific and professional 0.634 0.641 0.007
ethics
P eliel i il 0483 | 0477 -0.006

Has an effective social role

Slldleye 5 (o sladils) )3 S5e jgi>

Effective presence in national and 0.270 0.262 -0.008
international media

(BB analr 53 (9 5 g ()9035

Discipleship and being a role Pattern in the 0.527 0.546 0.019

academic community

bl = (Kinsd 0,800, b ()8 slapsiagiy (il

Having applied research with a cultural- 0.331 0.344 0.013
social approach
oo sl 0.466 | 0.474 0.008

Has an H index
waass dudy 5 (Mol ol cs
Winning an international award in a 0.504 0.523 0.019
specialized field
Coldd Cov lugd aass b b ele s &)
el e (ale (slagrens
Presentation of scientific lectures related to 0.454 0.476 0.022
expertise under the guidance of international
prestigious scientific associations
ol peine ole slagrezsl 3 Jub cygas
Active membership in prestigious 0.388 0.409 0.021
international scientific associations
audy  llolliye 5 (Jo b)) slapllas )3 45, (4l
e 0.49 | 0508 0.012
Has a rank in national and international
evaluation systems in specialized fields
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Table (9) Prioritization of effective factors in evaluating the performance of faculty

members
58les bl » $he Jelse bacagly 38des b)) 2 $5e Jelgs bacasy
Factors affecting performance L Factors affectin .
gp Priorities 9 Priorities
evaluation performance evaluation
> dlciw! | elam, g yily
Gl g el 3 eyl Y ? ““}““”‘“5 oHhaR 0 \
PR SRS
oasls )lﬂ oyl ¥ ol o 5 (o o > o il Y
Ll Lo _olite 395 a5 ¢,b] pals
ole Sy g sl il b S TR 8
aasly andly ol slel 51 oY pha g AL
Ao do U oty ) o l> Ye il ,
$ 9208 0% Y 5 5l g Y Ljpel caiS v
aasS alby s 5y
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el o S e glom gy o A L. A
iz pil L
09,5 dxols 30,8 il
Rl axely j> 39 oK1 g (559,00,5L0 AN 35) el 228 o Ve
(g sole glamdad ¢ ole (glam ol
3 L 2wy L Jsls Y
P sl "‘5"]“"’“" JB o W disyn 3,Skae (glis) > i8I i W
dg> ;.wu" ALy
ypldl& g (65,8 slamg b (il A waass diby yd el ol s A\
Lyl celampllss ) agy ¢lyls .
3‘_44‘;3,,).) d. plas > ad) 4l W seliy s (slamoge \s
panass &by 5> JMalk ey
Lsly o o Skgh Aol ypuisld
Sy ) 9*4"@*‘”5)* 2O \a 095 Aty liiee |y olite fulia A
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Jole gl Yoo i 355 5l @ Slae Dbl s Sl odlisl (SisSe 3 0 el
P9y sleddr (2b)l L9y Cudge Lol

Slbel yooe 9 Chid gt (b))l )5 Rl whe 08 Bl 3 2Shee 2551 b,
m st g o 4 3l 00 Ll & sl (goy8 Copte STy olacld g )l aen oS
S S eolaiwl 9,505 90 0, Sdas bl PR Wl o ylojle (VWAY L LSS e
G505 By g WS e 4B IS Gacgls oy Sl (slib sbul L lalejle

(YOY)



YYV-YEY. ooV Fo ¥ Jla—FA ol o) o lowi c YA 5,92 819 0382 o
e —

sl 9 Shgiel) A8 e oy 1) QU el ygme gslad g sl 2,8es b)) e
oY g & ol Blao (sl 5118l 0 Shos 2551 5L 5 Cenl 4 a2g L (WTAY
i) Slr 5% 5 st Slaptuss (Sl 3 @b oy de A gy, oI b lojls
iy b, Sl iolojle (Vg ()5t & a3 o U5 S)lue 5 anlsd (LS,
i) il B (S (0loyb cpl (ol S a3l QU oLl (sl ool )50
Ll BB e wcpde Slatdy pas Cunl @olr (b))l S (b 3 SlPL o 3
Bllail 5 ol pas g AWole g canyd L)l > L) Sl (b)) Slaptuese 392
JSsl 5l 1y byl 50 51 Ygame o st S e 3l il b b)) (Sl
Wil 3)Shos 2L 4 bgye slacld oS €iS Glgi o (S ygbar (AT cslaw) diplos oo
oy sl b a8 sl aalgs |y oyt il ey e ledl gl slaedl o
VoV glp g @)lgil) 298 Sinlon 5 guan lojl
oo Sl slasl s Slae b5 g 5e Jeloe sancady) 5 lulis 4 pole gl
ola glacl 3)8lee b3) 2 S Jalse Clsie & Jole ¥Y [tngly ol 5 scusl 4y
©9)5) (ode daolx 335 ipdy ol WB)le Jalge cpl Lol ol 0 plolid (e
ipgh Aoy ualy ale Cumya g lisl (LI oy Lele lackd (ol slapenx]
b)” O b & B gel (il Gla )3 3Skes 4 dag e Cujgole sliuly ) g
BT bl e Copgole (slily )3 e oingly dabip b Bt ele Gt 2)
wadls BT iy sl awsly ol jlael §1 oYL e 9 il onl colo olite 348 oS
ol Al )gulS OIS Jo g ()8l I 4 dngi 09 Aty liie b slite dumlia
cstos b )5 poyd dia Pl 5 sy & GBI Jos 4 g8 o (Mollonn g (o a5
csladjgal &yl ise B g Vb (objgal CanieS aljgy )5 (slmoged 55 pmass avd) >
b basye ele Jlyisus B 5 5 cans (sLad b canlite slasbigel Bl A58 o g (630,18
Sgiagh sl oole sgel Copie 5 O)la wyles woln o Gt jaasS
digej > QS Uil el g (938 gyl bl (paass dige) ) Sl 5 Jeol

1.Parity-based System

(YOA)



Ol g 5y LS e ety (g3 Cuglyl g lwlind

Cuop LS (el Spie sbgimgyy (U e pIU lawg 0dd Ol pansS
P e wo b obxy 3 oad Ol GVle Uil (g (iagh by bl 3 Sl
4 Bl Joas ) sl ol g )l ((Mollips yitne 0538 53 dlde Bl ¢ paass ans) ) L
ol dubo )3 (oBmohy 45y hld (2l g A 1S Ly gl (il (g3
2 b chgas dunte 3 jaas b cwlie 2l ] Cdgine il ol lacS o
5 il i8S (I35 cpmats b slasie slaglejlo 3 alp] Coygele e le (slappezs
cab g ele 3BT Cole) e 3,Slae i) )3 8 B Lt (Ml g e (slacamd
s 5 pon 25 (Mollim 5 (o gloailo) 3 J5e i 50 (slaal (2E b ]
o5 can elazzl = (Sinp 3500 b 62,08 (sla gk (5l (ISl dasly 55 35
sl Gl Cod lugd jaadS L s ye ele Slyise Bl (panss awd) ) el
W s i e ele slaposel 3 b e H pasls b sl yine el (slo
Oile Jalos (nyiote le cnl 3 paass anl) 3 (Ml 5 (Lo 2L slaplas > 4,
(sl g (oole BISI ol (paadS diej )3 Sl g ol lagingsy (il I wdg:
colo olite 393 a8 (o)1 il (jasls BT sl o ol o g (o pdaw )3 o adlis
wsole Cuxpo gLl il g wsb asly o] shsel 51 S YL paes 9 A3L o]

GBS £g8 9 Bab 4y dagi b oS ciS Wb pol hagh clacodgioe b bLS) o coles
Slewy ol a ey o ) diged dlaws )0 Codgize yol cpl & Wb o oalawl 45 s 51 L
D9 (o0 b pol g Cudgiote ()5 wre OleE 4 (65 Wged D Cudgine
&Ble o)l

WLyl adle o)l 4eSoun B e

(Yod)



YYV-YEY. ooV Fo ¥ Jla—FA ol o) o lowi c YA 5,92 819 0382 o
e —

Refrencess
Abramo, G., & D'Angelo, C.A. (2014). How do you define and measure
research productivity? Scientometrics, 101(2), 1129-

1144.doi:10.1007/s11192-014-1269-8

Ahmadzadeh, A., Ahmadi, H., Rajabpour, E. (2021). Prioritizing the Factors
Affecting Employee Performance in Bushehr Ports and Maritime
Authority. Journal of Research on Management of Teaching in Marine
Sciences. , 8(4), 104-115. (in Persian)

Ali Arabi, M., Shahin, A., & Shirviyehzar, H. (2014). Prioritization of
intellectual capital factors affecting the performance of university faculty;
A case study. Proceedings of the Third National Conference on
Accounting and Management. University of Tehran Conference Center,
Tehran, January 20. (in Persian)

Aly, A.H., & Mansour, M.E. (2017). Evaluating the sustainable performance of
corporate boards: the balanced scorecard approach. Managerial Auditing
Journal, 32 (2), 167-195.d0i:10.1108/MAJ-04-2016-1358

Armstrong, M. (1994). Performance Management. London: Kogan Page, 1-256.

Arnautu, E & Panc, I. (2015). Evaluation Criteria for Performance Appraisal of
faculty Members. Procedia — Social and Behavioral Sciences 203, 386-
392.

Ashkanani, M. Ibrahim. (2007) Management and evaluation (concepts and
applications). Publisher: International Publishing Company. Cultural
research. (in Persian)

Byars, L. L., & Rue, L. W. (2008). Human resource management. USA:
Irwin/McGraw-Hill, 1-415.

Diamantidis, A. & Chatzoglou, P. (2019). Factors affecting Employee
Performance: an Empirical Approach. International Journal of
Productivity and Performance Management, Vol. 68, Issue: 1, 171-
193.d0i:10.1108/1JPPM-01-2018-0012

\tad


https://doi/
https://doi/

Ol Ko g (g s Lo s wdolas g0 Cuglyl o (alwlid

Doaie, H. (1994). Human resources management. Mashhad: Publisher of
Ferdowsi University, 1-250. (in Persian)

Dutra, A., Ripoll-Feliu, V.M., Fillol, A.G., Ensslin, S.R., & Ensslin, L. (2015).
The construction of knowledge from the scientific literature about the
theme seaport performance evaluation. International Journal of
Productivity and Performance Management, 64 (2), 243-269.
doi:10.1108/1JPPM-01-2014-0015

Ebrahimi, A., Saati, S., & Raisi, S. (2011). Evaluating the research performance
of professors using data envelopment analysis method, applied in the
Faculty of Industry, Islamic Azad University, South Tehran Branch.
Journal of Applied Mathematics, 8(2), 80-71. (in Persian)

Elhamma, A. (2015). The relationship between budgetary evaluation, firm size
and performance. Journal of Management Development, 34 (8), 973-986.
doi:10.1108/JMD-06-2014-0053

Esmaeili, M., & Seidzadeh, H. (2017). The Survey of Job Satisfaction Eeffect
on Performance with Mediating Role of Organizational Loyalty.
Management Studies in Development and Evolution, 25(83), 51-68. (in
Persian) doi:10.22054/jmsd.2017.7478

Flaniken, F. W. (2009). Performance Appraisal Systems in Higher Education:
An Exploration of Christian Institutions, A Dissertation Submitted in
Partial Fulfillment of the Requirements for the Degree of Doctor of
Education in the College of Education at the University of Central
Florida, 1-197.

Hadi Paykani, M., Keshvarian Azad, R. (2018). The Relationship between the
Quality of Job Life and the Performance of Police Officers in Fars
Province. Military Science and Tactics, 12(38), 97-116. (in Persian)

Hosseini, S. M. (1996). Strategies and methods for upgrading and developing
the capabilities and skills of faculty members in Iranian universities.
Proceedings of the First Higher Education Seminar in Iran, 1 (1), 45-71.
(in Persian)

(Y#Y)



YYV-YEY. ooV Fo ¥ Jla—FA ol o) o lowi c YA 5,92 819 0382 o
e —

Jazani, N. (1999). Human Resource Management (Third Edition). Translation:
Tehran: Ney Publishing, 1-496. (in Persian)

Mokhtarian, F., Parand, K., Purabbas, A., Mohammadi, R. (2008). Appraisal
Performance of Higher Education Sector in 2006: Process, Results and
Achievements. Iranian Journal of Engineering Education, 10(39), 75-111.
(in Persian)

Moradi, M., & Behbodi,, H. (2014). The Role of Mission Statement, Human
Resources Strategies and Operational Targeting in Performance
Management of Sacred Places (Case Study: Astan Quds Razavi).Journal
of Greater Khorasan, 4(15), 38-23. (in Persian)

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. ( 2016). Human
resource management : gaining a competitive advantage, Maidenhead :
McGrawHill Education;

Saadat, E. (2014). Human Resource Management (19th Edition). Tehran:
Publications of the Organization for the Study and Compilation of
University Humanities Books, 1-350. (in Persian)

Safari, S. (2008). Evaluate the training of faculty members in order to grow in
Shahid Beheshti University. PhD Thesis in Educational Management,
Shahid Beheshti University. (in Persian)

Sahoo, C.K., & Jena, S. (2012). Organizational performance management
system: exploring the manufacturing sectors. Industrial and Commercial
Training, 44 (5), 296-302.

Salamat, S., Mirsepassi, N., Reshadatjoo, H. (2019). Designing Human
Resources Performance Management System to Improve Economic
Productivity (Case: Ayandeh Bank). IUESA. 7 (27) ,86-100. (in Persian)

Silver Lee, M. (2012). Evaluating How Education faculty Spend Their Time at
a Private Research University, A Dissertation Presented in Partial
Fulfillment of the Requirements for the Degree Doctor of Education in
the Faculty Of The USC Rossier School Of Education University Of
Southern California.

(rey)



Ol Ko g (g s Lo s wdolas g0 Cuglyl o (alwlid

Siska, L. (2015). The Concept of Management Control System and Its Relation
to Performance Measurement. Procedia Economics and Finance,
25(2015), 141-147.doi:10.1016/S2212-5671(15)00722-4

Stake, R. E. & Cisneros, E. J. (2000). Situational Evaluation of Teaching on
Campus. Evaluating Yeaching in Higher Education: A Vision for the
Future Jossey — Bass.

Stewart,G, Brown, K (2010). Human Resource Management. Publisher: Wiley,
1-624.

Xu, Z., Wang, X., Xiao, Y., & Yuan, J. (2020). Modeling and performance
evaluation of PPP projects utilizing IFC extension and enhanced matter-
element method. Engineering, Construction and Architectural
Management, 27 (8), 1763-1794.doi:10.1108/ECAM-08-2019-0429

Zeb, A., Rehman, F.u., Imran, M., Ali, M., & Almansoori, R.G. (2020).
Authentic leadership traits, high-performance human resource practices
and job performance in Pakistan. International Journal of Public
Leadership, 16 (3), 299-317.d0i:10.1108/1JPL-02-2020-0011

Zhan, X., & Liu, Y. (2022). Impact of employee pro-organizational unethical
behavior on performance evaluation rated by supervisor: a moderated
mediation model of supervisor bottom-line mentality. Chinese
Management Studies, 16 (1), 102-118.doi:10.1108/CMS-07-2020-0299

(Y#Y)



