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Abstract

The pl_Jr,JOSG of this research was to develop ﬁraqtical knowledge in a
specific field. This research was conducted with the intention of using the
findings to solve specific problems within the organization and measure the
impact of coaching management on sustainable performance in the Red
Crescent Organization of Sistan and Baluchistan province. This study was
descriptive-survey and cross-sectional in terms of data collection method. The
statistical population included all the employees of the Red Crescent
Organization of Sistan and Baluchistan Province, who were 1850 people based
on the obtained information. The sampling method was stratified random
sampling and the sample size of 318 was determined using Cochran's sampling
formula with 95% confidence level and 5% error. The data collection tools
included standard questionnaires. In order to measure the intensity of coaching
through a two-item scale related to the effectiveness of the supervisor's
coaching behavior and the extent of this behavior, it was operationalized by
matching the items with the feedback of Ilgen et al (1979). Moreover, to
measure the sustainable performance, a standard gquestionnaire (Steniski &
Erbakiuskas, 2009) including 16 items was used. The results of the analysis
using the structural equation method showed that coaching management, the
effectiveness of the supervisor's coaching behavior and the extent of this
behavior have a positive significant effect on sustainable performance.
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1. Introduction

In order to improve the performance of people at work, the word
coaching was created in the years before 1960 which has been officially
accepted and approved as an empowerment skill by various associations
in Canada and Australia (Ali et al., 2018). In recent years, it coaching has
been used to change optimal performance in different fields (Hobson et
al., 2022). It has been used in business for more than 30 years, and its
popularity and credibility are increasing day by day. It is common for
business leaders to have a coach. According to studies, 80% of business
leaders believe that coaching brings them incomparable benefits, and
96% of them believe that coaching lessons should be available to all
employees. In 1996, 58% of British managers participated in coaching
courses, and this figure reached 77% in 2000. According to the
International Coach Federation (ICF), coaching is an intellectual and
creative process that managers collaborate with their employees and
encourage them to increase their personal and professional ability
(International Coach Federation, 2020). In order for an organization to
become a nomadic organization, it needs to pay attention to four cultural
fields, business factors, human factors and human resources policies
(Elinger, 2008). Hence, the present study aims to investigate the impact
of coaching management on sustainable performance in the Red Crescent
Organization of Sistan Province and Baluchistan. Accordingly, the
following research question was posed:

What is the effect of coaching management on sustainable
performance in Sistan and Baluchistan Red Crescent Organization?

2. Literature Review

The word "coach” refers to a village in Hungary where high-quality
and expensive carriages are produced (Megginson et al., 2010). In the
19th century, the term "coaching” was used by students to describe the
teaching method of some professors in the universities of England, who
explained teaching issues to students in a very simple way, and their
argument was that in coaches people are helped.

(Yo:)



o) 5 owld oo wdyShos y (655 1 p0 Cut a3l

In the educational literature of the countries, the term coaching has a
long history. The method of teacher-student training can perhaps be
considered the most obvious and the most basic coaching method in
education. The coaching model is known to us in the conceptual
literature of human resource training at micro and macro level. Today,
coaching is a process that is done consciously and is implemented with
the aim of facilitating the conditions of the environment for the growth of
people and access to continuous and sustainable progress (Gary, 2018).

One of the key aspects of effective coaching is that managers have
sufficient skills to be coached and also show facilitating behaviors in
coaching relationships (Stokes et al., 2021). Organizational coaching is a
strategy for the development of human resources (Pudsen et al., 2013).
Based on definitions and descriptions, coaching is divided into 4
categories: business coaching, personal coaching (life), career coaching
and executive coaching.

3. Methodology

The purpose of this research was to develop practical knowledge in a
specific field. This research was conducted with the intention of using the
findings to solve specific problems within the organization and measure
the impact of coaching management on sustainable performance in the
Red Crescent Organization of Sistan and Baluchistan province. This
study was descriptive-survey and cross-sectional in terms of data
collection method. The statistical population included all the employees
of the Red Crescent Organization of Sistan and Baluchistan Province,
who were 1850 people based on the obtained information. The sampling
method was stratified random sampling and the sample size of 318 was
determined using Cochran's sampling formula with 95% confidence level
and 5% error. The data collection tools included standard questionnaires.
In order to measure the intensity of coaching through a two-item scale
related to the effectiveness of the supervisor's coaching behavior and the
extent of this behavior, it was operationalized by matching the items with
the feedback of llgen et al (1979).
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4. Results

The results showed that coaching management has a significant
positive effect on the sustainable performance of the organization in the
Red Crescent Organization of Sistan and Baluchistan province. This
means that, for one unit of change in coaching management, 17.1 percent
of sustainable organizational performance increases in Sistan and
Baluchistan Red Crescent Organization. Also, the results showed that
changes in the effectiveness of management coaching behavior change
42% of the amount of sustainable organizational performance in this
organization. Moreover, the amount of management coaching behavior
causes 32% change in the organizational stability in the Red Crescent
Organization of Sistan and Baluchistan province. Finally, it was found
that the three variables of coaching management, the level of behavior
and the level of effectiveness of behavior with a determination
coefficient of 0.454 at a strong level can predict the behavior of the
sustainable performance variable.

5. Discusion

The results showed that coaching management has an effect on the
sustainable performance of the organization in the Red Crescent
Organization of Sistan and Baluchistan province. According to the
conducted researches and available scientific and experimental data, the
goal of life coaching is to improve individual behaviors, to transform
reactions into appropriate behaviors, and to increase resilience and
emotional regulation. Coaching as a management style improves the
performance of teams and employees in an organization. It increases job
satisfaction and reduces job challenges and conflicts in the work
environment. A completely modern and scientific way, far from looking
up and down and not understanding the challenges of employees,
improves the relationship between managers and employees. Powerful
questioning skills by managers, along with being an active listener,
causes the growth and development of employees and the improvement
of the organization.

(VoY)



o) 5 owld oo wdyShos y (655 1 p0 Cut a3l

10.30495/QJOPM.2023.1959484.3441 (g3 AM‘W

9 Ol bl pont B ylojlus 13 Jlagly 3,Shas 1 (655 o3y Cay prto il
Ol sk

ARV S0 R PR A PV R IS SR I VY

(VNN ol Gl —VE VY3l )

S
s 0,8 wad & e cpl il (o & SO (0,08 il drwgd sl Gudod jl CBan
# b 0Sles 5 6 e Copde 1l it 5 lojle 90 el OMSte o gly il 4l
da ool 6)913)-? Ohgy Al 8eind ol el ol pldl lae sl g ol o] jes! JMa lojle

B Sy &y ¢ (55 digal gy sl 0351 5 VAD Ml (ol yy o o & 3L (o iy
B slhd 5003 W Glirebl aw b o555 (6365 diges J5a )8 SoS &) diged o> g 435 g0 (ol Adb
oyl & dgr 3kl gla doliduoyy Jolis b 03> (g0l pen I3l .ol 0005, yusd 185 YIA dopd
S ) il 4 bape gl ol 93 (lide o Bl I SizsS ol gpSeilul caa S
oomi S Cal 0ad (Sllas ()Sen g (513,53 5L b 3jlge Bk b 1) cnl ploxl (e 9 Sy
oolitl L3l o 4338 V5 ol 45 (Yo oq T lSoguS)| 5 (oSammitiol) 35100l dolidasyy 5 gl 5,Skes
il (6 )F e o 45 30 Lt il E¥oleo bg b b dndyd g0j] 5 Jeols gl il ot

2l (syloline g o 23U Sl 0Sles 5o by el Pl liee g Sy (55 2y 58,

L% 1 L5
S e ol 3Sles esl P olejles

(Jgsune 03w 95) ol ol el eyl by g liaansms o1 o gylilucs g o 0SSN ¢ D> o yydo 0,5 dbiuol N
m_ghasemi@mgmt.usb.ac.ir
o) e} (gl 5 s baiBl g oo 0SS ¢ ludl mlie it 09,5 (£S5 egmitils. Y
w2 035e Ll oMol 3151 olKiily el ylol sl i pte 09,8 (138> (somatily Y
4.Staniskis & Arbaciauskas

(Yor)



\i‘\—WV.uo.quioY' )LQ)‘—-LA ‘;!lg_.l ) b)w A 0,92 539 0k SO0
R —

dodlo

Sy 4 SiazsS 4alS VA 1 S Gl )3 )5 e 3 L3 5 jSlas dge pslate @
slageasl 1B 5 Gopdy 090 oy b 4 ilesially O)loe o lgisdr 5 Canl oal
3] el g (YA T o 8an o o)l a8, 18 Wzl g LIS (el yputS 53 Cilisko
(VXY e 5 pgualp)wsl aid) )5 &) e (sloojon 5> dlge 0,8es )3 i

4 J9) 9 305 5o )18 olitul 3)50 )L 9 )5 5 S > SipsS &5 canl Jlo e FL
s @b sl @ S b S g S ) (sl 90 039381 o slsl g Congie 2 )
aS WNysb opl w8 g S Gl 5l aoy A @i )S Oan Oldlas Gl fCwl Jglaie
Sz sl ojgel wisiine gyl wo)d A7 5 il olyon &y (e sblze plialp SizsS
b )50 50 wndSH e 5l asyn DA NS L ;3 0,50 1,8 LS plad ooy > b
ey oD YW Voo Sl )0 o8, cpl a8 W0 8 i Sin oS

Dlypda 85 Casl 33 5 6,58 31,5 Sy S (ICF) 5 el (sl i 5
)2 by 5 e Ul b ALS oo 315 ) Lol 5 A8 e (5)Sam 295 LSS L
L35 15655 olajle o 4 ol 458 sl (7Y a8 el (sl 8)a20 (15
o5 sl o Sl 5 o] Jolse o5 5 S Jolge (Simd aizns Sl 4 2l 395
(VoA SR s

S ol (oo o dpgurno 5 ol Gin &y sy Sy oy 05 e sin S5
05 sl Ay g el (S5 0 Wlen 08 U uiS e Bl 1) 0,8 sl Juwsly g Waodlasi!
Sl o (clp b amd o Cunyd 38 4 SingS bl atdhy gy 2,Sles g 1
|y ol S > 90 Seladl 5 il p5 Glial ) i e (el 3 g &S asde
9 M5 b amde oSl gl 4 g S0 Slgen 28 Cuibge g Sl pl @ ey Gl
6 SipsS 1l Coles 5 iy (sl Sipssamd (L 368 ) g yttn 6piiCalsius
oms g dlazel T30l Slojlu g (60,8 dawgs (K ygiie & g 0 yglie & Cunl Sloyd yogy S
Jodb 4 SizsS slodyglins (ke 1 BT 5 S paws Il g wlidag «sysboss
s Db (clojl cllae ol a4y aSul 455,55 b (slojl cllan b aiS' o SaS )3 4 oS g o0

1.Coaching
2.Ali, etal
3.Hobson, et al
4.Ellinger

(Vot)



o) 5 owld oo wdyShos y (655 1 p0 Cut a3l

owll pualae I (S aSlo g zol a1y 095 (glad > 5 (008 (sl Juilly U a0 03550 ol 81 4y
st sl jliy90 Wil o loj 603l cglse 31 5ol 53 1] 6550k )i (Ko sS 53
Jlo 5 o sl Lol 5 sl )5 olyn 5 copSoly ol 38l o gl i 0l (sl plSin
dhuds g ouliitily)y 0jox I SipgS Al sl drug 5 (6153k 3)90 53 33 SE 090 i
03jb 48 )l WS Lalgy 3 (golus p Sin oS VoV O ohKen 5 cpousS)cu] ol ad S
FSen o M) ol 025,80y g (S prona 5 033,554 Pzl (o] o )8 e
(Y-Y-

S bl SizsS b Jy 1l (b e Cusl (a0 &Sl By (e 1 6l
ighie el 4 pxie padge cnl @ly > &5 )N ) SisS sl oY ©)loe b g )l
el ggoge il (Yo e 5 Logili)sS)ogd ce b 13,55y 9 035l SialS alex
9 95B)2gy paa Ao SIS plisaal 5 MRS By ljle & olaabias e
) S s 295 ol g e 4 glojls Sl (gl & Cundls 53 ol V-V T Sen
Olejlo > Sz s (gjlocSin b 4 clojls J515 50 @55 (B9 b A8 o (grs 9 031> el
(YN & )55l 395

5 95)0)5 (Y (6555),55 5 S (655 )3 ady) SizsS’ & Wil S ol o licolo
Slosle > b e g3k Blreas Ty 8 oldl &S 5 e sl gye ol (YN oK
L1y ogs g S plolid | 5gs bl g el b a0 S8 (US)E & e d)SEss
5 Py Olajle > (eddas @S @ e 23 (pl A5 Ay 38y Jaee Ol
(Y5 Y o e

Sl 4uim 93,8 (oo pll (lnte bag plojlo o slul (slais S ppeai & Lsl |
2 M8,8E Jelge bl oY 0pde Bpo Claes 95501 ol glojle o 3L
2 Olpte )y 9 4 Olg o Jelos pl Aleajl 098 () g 2Lold (e (65 e
Olosls (639 05 b aiitone bLIJL 53 a5 5)8 0)Lal s 5 GUSHI L maiiens bl 5 Jolss

1.Koopman, et al
2.Al Hilali, et al
3.Cornelius, et al
4.Hakro, et al
5.Lancer
6.Garvey, et al
7.Gray, et al

(Voo)



\i‘\—WV.uo.quioY' )LQ)‘—-LA ‘;!lg_.l ) b)w A 0,92 539 0k SO0
R —

Vool Jlo ) ol e Sje <88 Yo e g9y 2 &5 Olagiod (YAY I tug) 55 51,8
Ve o oo ol o 09w ol iy LS b pditie CunagisST i )3 o i g plovl
ai e ol lp bl s iy o olasd] slustul Copie (1) 395 <89 oy ¥o
Coso yeand Aoy oy it Bdlaxiol 59y sl slitel a5 09 cpl depaiel Slb S 4
VeV Fygounly) ol Glojls (sl (28,

8L S Ghld e g a3l ple aB e s @alyx Sl 58 b edee 3l and 93 (b
ol 03,5 9y gy ®lo L]y Slusl zoles (oolaidl 5 cloin] drwgi by 039 YD audo oo
b ablio (gly (Sobel sl g (63 g0t lon Copde casly p oo BT @ 0 L
Sl plojlo Wbl o cuslio 9 gy (BSTy 5 o BT LIl (ol o g 1 5 ol
4 Sy S8 aiby o cuily (ol oo glejle So plg5 (0 1) Epw ko g el P
IMa Cumen 313 sdpe p e o )3 1y iy Cowd wlo g anb @lgs jl ond sl 580
Clld ool G g (J3I sl asye 3 Glojl nl gas plyear plal (oMl (ygrex yos]
TGS Olgis 4 yenl Mo fcl atily (B dsls & uile) )b cas S b
lo colo 5 53,5 walyd ialen jlidl (o (Aby L b Gl Copde laplejle
ol duwgs (sl Sloss (g5l odlel oy gilge 5 oyt 3,Sles (eaol)S (gl uslud
ol (g3l llinl (ol 5 dm g lyme oy )3 (S5 (sl lilinl 5 (g9 0y00 iul33l ¢ Slus]
gl clled S ol (gl mlen g ol gl Mg 5 loss (8" edlel ep3ye aMs
S5 ol (Gl gl (ojsel bl senl Mo plojles gly 53 ol ) 0alST Jugs
o 2 ol 20T 4 o5 b ams (3] dmels s ol eloi] Jaome s (s3baidl
Ol yonl IMo lojls p> Jluly Sles (635 (2ye Capie o Cuslonl polb Jimgly Lol
)k 8l de Gliwash 5 (b

b eSS’ ol 3 a8 Gl lome oS ) (liusg, & 5 0dd 45 WSS |y oy
P AT Then 5 5uinSa)33 )5 (oo GHBI 355 (o Mg Bl 5 o b cuiS
csly Olgzmidly (ggm ) LSSl 98T (gla oSSy )3 (635 pe 0fly 63D wBOj ()8
) ole g 5 0l e (g 40 &8 23 488 )1 a0 a1 (B (gl gy oy

1.Western
2.Passmore
3.Megginson, et al

(Vo)



o) 5 owld oo wdyShos y (655 1 p0 Cut a3l

LQ(»I 4 ooly8l aSJK > &S Dy oy Lq(»l Yl g 00,8 o e g gupid bzl (glp
s oyl Sled 4 Ghjsel > SisS gy ol g ol sl
aBls b gly (M 953 g 3 Gl glie (jselpgrae 4 Sladl )3 (55 (0) Sz s
Jitns Ban b g 395 0 plool ailalST g a4 a5 canl anl 3 Kin oS 0590l (ol o
(655 ) dedie Ll Hlul g petee Coply 4 pwpied g 3 Ay jolate 4 laee Ll
(Y+)A

Kaly &) cBan (S sS p 5 o SS9l Al w5 &l Kl xnlie 4 zsS
9 Gpmay jl (daw 4 U asS =l 1) 058 sl Jowilty zalye a5 cunl opl Gun &Sl s
4 caly g dile el oyt 28 Wilsn o sy lliogs 5 splogs (2]
53 S b jslie @sS 4l ek lon galye oS Cusl (pl dgale s (25 dgaie
by pB gl (S5 Glaal ple 4 Gy peae )

O (Sdwy ¢l blojle ¢33l & S8 ol Wilg o Kz sS a5 Wb snde i
waastio Gles 4 ol8l 45,8 68 Lie goXl ZBly > il be Claal 4 i) g O

g lr B bo)ke plpte &5 cwl (ol (ise Sl Sip s S laas 5l (S
ol 363 I ) KiasS by, o eaiS Jugws sla)lidy pmen g aidl ausb 0
-(Y’Y\ )u‘)m 9 L)‘SW‘)M‘)
Sz sS) iz oS s jo il 605 ol dwd ¥ & iz oS dacauog o cayylei yolwl
g9 ke 2 &y 2l Sy s SiasS  (SW))e3 S Sz (WS
b 5l olosle g Wmog,S g 51,8l 4 3,8 SeS lal Cua a8 W)l S e AT )8 SinoS
SaS wlydl aiso 3l ()58l (KineS g9 ¥ ja (ot Bub g Cul (653 e SO b g Jugus

1.Stokes, et al
2.Podsen, et al

(Vov)



\i‘\—WV.uo.quioY' )LQ)‘—-LA ‘;!lg_.l ) b)w A 0,92 539 0k SO0
R —

ool )] 38 105 alati 5 AST ) o puiio

) ecodgl 9 (63,8 Clial pges Glas ‘u_a:lﬁ S L8l & SWi 638 oS
O Gy ( S s slp calie pladl ploul s ol § Glolus! S8l iy cals
Cal J 3 cpl (YO T ohlen § pl)ule o S8 i gitocols) olus! 5 Cilial
olaie 4 Bg)S b (638 g dduen &S ol 3 )lie 20T 5 S genS SingS o
Cad 393, 5 cwS @ b dlal g aasd dlial 4 & WS e S8 a8
Olrde B Gl (2l Glsis 4 gloanlid jsboa 58 b 2 SipsS (Y12 Tayg)ant
Sy (Sobl cwS g dlsul poade o Slee s Wi slaclhe Ad, jobaie 4 ol
oo el cylojl Glaal b guen 5 slnl e 13 S sS Slads 00 o edlitwl ¢ piy
25850 ) 5 S @l ) g

Lood 38l plojoss 3 plojls jl gyl (lagsS bwgi LSl il Glte SizsS
cdgus oo pll Sin oS ctwlsd > Sluls slaws

By 5 ol 4 g el e 398 Jad 5l ]y 4l U e e S8 03l 4 Jid g8
Sy AVl S sS slacdld 3 oS Jlpie (dly dimd pbl |y s S5, sl yiso
5 Sl Ao )loe 350 59 3 shol 35307 g e SiszsS il 4 bo &5 S o
2Kl Slidss | glban AL g3yl 3, Shas g SinoS o Jols p a8 a8 ol 5 Slee
S gS dgd oo s (alisee glyl & SinsS &S jobailen (VY Sl w)cwl ol o
coloile e g (gt (cand o olye Al e 100 o i (i glgil 4 j5 e

SiesS 1y 255 oliwngs o ook e Joli aly 13 (oot i pte Sipss
(ol 485 plonl digej (pl 3 jo Cliid jlin g Cwl ShpsS g9 (npasld g WS (e
dnsgi 9 oy 5 Uh590l (Slbdunshe jpuis ) jalus ysb & SizsS £ nl bl 3 13!
2 $350b g dmwg G ISS 5% 4l (SO leis a4 g ead elaiwl LS g o1,8] dlaxis]

1.Bachkirova, et al
2.Connor, et al
3.David

4.Serrat

(YoA)



o) 5 owld oo wdyShos y (655 1 p0 Cut a3l

Sy sl (6 dmngi g 3,8kas Cype 3 ity o 38 5 gy e 4 laplojls
e 85 S o S 3 Sles Cypte g Slojlo dgsa L) (pde Sz sS 0ged baglojle
(Vo0 cohlSan 5 199 ,S0L) 295 o0 (Slojls Ol &

Luly, slogl 4 5 28l sl Glojle skl p e 8T By e Gisesl 6 e
Logdle a YAV Tgg ¥+ o¥ & (J9¥) 395 jomio Ciliseo ggbaw 13 QU (o (sod 5 s>
g Mo )] CedS 5 4Bl dgue 6yg o S e Sl OIS s cols) il
dgui oo el pOllasl g )55k uw dbol Cas )0 mle o le)le o8l i eolawl 1Sl
sl bgy plo silen o cusl QIS Shieel (slad, S S S e (V00T T )
Ll (Vo0 T ollSen 5 539)) 998 (o 48,5 )8 4 Sl (gop (Sl 5 45 (ol (odisel
29 5518 S38ljgy soboar ol 5 eolitil &S 00 cage Koo (ela by 4 i o sl

Sa)lS Sy bausgs Wi g0 9 9,55 oo J)B oot o slaisel degeze ) )3 55 e
s > T @0 b 39 @) 1S o S oyShd b a8 (6,50 3,8 b el sy eypde o)
o5 bl 3 1y (s, s sl bgy <5 S 5rguis |, gl 5 A8 (S8 (5,85l il
(Y 8y 5 po3) S ool lbcilal

3,Slas dguy Cage (65 oo cpidr b Juoyd FA g &S umd o Ui Slidiss gla el
sl asly VAAE-Yeve gla Jlo 3 a5 (gpde Voo (Yoo Fpon) Cusl 0l (559 0y 9
NS wloyu o ply VID 3535 (6)15 dilojs culS5lh a5 08l )d )8 12l ]y (6)5 0y
S b paside 8,5 Bee ggy padlhae b pizmen (Yo 0) Y plaad 5 sl g 4yl
(Yo rqeh 95)) Canl 033,5 10)d YV dgds (6)l5 o o iS5k Cogo (5)5 oy

Llojlu 5 (YO FoliSan 5 (d) Conl 035 Ly (93,8l (e ccs)ll poro 09!
2l 0,0 (9) Sl 3Sles b5l sle Pl Sl 68 oy 4 ol 385 ) pliabl (ol
595 1S b)) syl bl b o Lkl deys plejl 5 Sloe homis (e o plaplles

1.Lovely

2.Woo

3.Caplan

4.Rhodes, et al
5.Ghods, et al

6. Hom

7.Parsloe & Leedham
8.Renton

9.Shin, et al

10.Zhu

(10d)



\i‘\—WV.uo.quioY' )LQ)‘—-LA ‘;!lg_.l ) b)w A 0,92 539 0k SO0
R —

bl glojle 3)Sdes homiw sly (ol 1) ol 3 Sdes b)) pllas (VOA) e
ey bame g (elainl (ooladl CLll 5 Gloread dacwlw @i p 3t glojles
WSl 63,8 iy ya

Sl gl Syme lp ol (polos 3 e85 58 5 Slas l conl @il ()l 3y
b GBS (00l ) (55)] 825 CamdVl 3 )Shos g by 53 plojles gt glojye 5l & S5
o5 Sl 0 Shas 4y (5,55 3 b (V20 O gilos) 095 oo ol |y (plopiie o s el
Jolis asly cunl olaidl Glaal 4 olaws Jold ks & 2Sles gyl oBu> @ i
(YW Tohlan 5 (ilelygs) 18b o 58 e Cuj g (sloal Blanl 4y (ol

Ve gl Bl g 298 o Jlo jla dai Lk wls 3 Shes (0bj)] s
130 cm ey 1y olojles Catgo el pio colb dui ooled b 555 Lol |, 5,Shas (cloaslis
S oS @l 59y 3 caliie jbosy im0k 413l S92 ilg8 hlize sl padls G b
lo a9 (g oy Blasl (g0 (S @b jp plai ) 5 Slee e glgil awrenids
455 4 b b s (ol (0992 O)jlote (Sag) Al 4l 39503 (i 5 (S5 2)Shos) cilisea
Iy gl 5 Bas” oolil wyiwd pd g b dgup soly @ gl SledMbl & w5 Sb (o
(ol yiod (Shas) 180 o B o3l (sl 5 428,

sl e Sloj ol g pasuie jlul pda pasuie Ban Wl 3 Sles el
i)l b s (polr 3Slos glaadlis pdly (Shg) sl awh Slal 4 ol
Gl Soo i ol «ygorpl w5 sl 48,5 Sl SOl Bl ub o Sles
45k (S ek 4 S SuFlrel Bl pugSas IS8T Slady 1) ol el
2 bl jus glwly ) 3Ses sy adll 3 0 ol I gt > g pdSlhsl
b adpon 3)Sdos (b)) pias 457 3,5 Jols Glabl plg U el (ol Jalge I o Jsbo
(Yo T San o (L) (o) Glainh 1 ity Ss) el )5l lojles ol

2 i ol (oogrie da dw 53 lasiye cwlul Dlegidge & Cunl oY (6l 3 Sles 4
(Wd (Sojlul 5 alolid (e ym 5 ity oy 5 ST sl Gloj )3 ki o) il s
SpSoil el S 1) (e g (83 Clegdge Wil (o (a0l (6 pSojlul slapasli
iSOl ey ol ¢ b590] S o Mas 3 3s5 el 43 (B ppan Al (6390 5l g5 oo L]

1.Sebhatu
2.Subramanian, et al
3.Yang, et al



o) 5 owld oo wdyShos y (655 1 p0 Cut a3l

Bloyw Jolis (o3baisl Loy (gl ST olsy (g pSojlnl (sloyasls 5,8 odlitwl célyd g lgn
2 gle (@il glie Jold apme Canj iloyu sl (o Bilopu (il dilojus (S8
gD s 0l (oS0l gl yedli il e ol g dleiel Jold cloinl asloyw (glyg
Ll ool ptunmosST 5 (05«55l 3t lio 5,3l bt el 3 5 Gpae (slo il (SIS
A o SSE o Ty kol g Jbo alopw il wloyw (K38 dlojw IS doa
(UNECE,OECD,2013)
51,k lojlo 815500 sl a2 Sk sl pasls o (S
(sl dde 5y Slos Olyoss olulid ) Ll b jadls ) e (o5S0jlul 5 dwslie LB ()
o3l g 0, Slas daus (sbody 35 ol slwlid o 1) lojle L) b yadls g by gxe (Y

(WS )k 5 ool (2500
(323 )18 gy cod ]y (o)l slo ar polos L o yas L) Comel> (¥
e 2bdy sln ) relie xS0l sl () polie sl 4 L) lasad L pgls (¥

(85
(M8 S ol oo Sy pas flojug 4 g 035 ol Hl b jasls) cedlas (0

.(Y”ﬂ :w&.\»#)' 9 siuw“ 19 ARRTA

ly g (S 3)Sdas Sl adls jl b de ¢8558 3 ylul Slas 5l IS ledl sl
g Swiwl) 3,5 oolatwl oS 0Sles glaadli 3l WL ol 0 Sles I 5 S oo
.(Y"ﬂ cw&w}u&g)‘
iedlaidl glayasls (Wl thigyoo ) & 5 d)lse )3 (&Sl 3Sles slayasls

axwg lp (oolaidl 3,Sles g bauie (alS cly alle boaxsybbilb olaylnl l eslil
lg )95y 050 ‘d))“" 9 ui d).\m u..mlf u]a»?w Coug ) Lglbu»‘.w (u ul?u: dlﬁwlw/u)
2 oS by sl sl adls (7 Jeaxe b (Shg dedo 5 cdbjl b cluls
sy oMbl 5 (o)l (o)l laml bl slagasls (. G S0l 5 (55 maoucs
c e Hlas ] e S 4 luls 33186ly90 5 Jamame slaiwl 5956 0,y 5 UGS puns

1.Wang, et al

()



\i‘\—WV.uo.quioY' )LQ)‘—-LA ‘;!lg_.l ) b)w A 0,92 539 0k SO0
R —

sl 2 ls (O Jase o)l Sleladl (o (65105 wlopw § drwgi g 35 (418 wlojw
g 04 8l dlgs 5l oolatwl g5yl Byuae dgn b SIS L ablie sladl s Jaowe Cuwj
&S 5 slaje, dlaw : cloin] sl 23l (7 Dlge pusd s 4 SUjlas Gluls jials lude
.(Y"i cu»&wy.;\:)' 9 Ml)‘bw = o3l

9 Lyl cgiy oy s o dw o &S cunl ol Jolis (gylul o Slae oLyl a0l )8
bl (¥ (s Sl S B (1 ol sy asbyy Aoy 39 (o 40¥s (5,555
Jolis dyal dls o ol Glaal s (0 b edls Cbsl (F Glual cayyad (Y ppo sla ai>
3550 G55 5 ol (olosy (A JS 5 o ol (sibo s e V Calos S (5 350
S5y 20l ol 13 5,55k (W3 20535k (1 2ol (5,535 Ao 5 3Skae g0 (4 Joli
(VN0 ) en 9 Kilg) Bgd o yatuws gady i (Riio &S Ak

Slojlo Jlul drwgs 9 0y 457 by, (o3l Sl 093 3,8 4 paie Cunle s 4 SisS
Gin b sty 8 Ko 5 & S b o «SinsS ol lato A5 o Jutes
B8 (S sS (VN0 Mligy)oad oo iy yal puid dle) SO 0 il drwgs 5 (550 il
o et S 5 3,8k Gl gl by (YIV 358) Mang Sim i sbgl 5 ln
$xSol sl oniS s e S lgie 4 ) Sis oS diid guds oS Ll S
5 Lad (9,5 wald  «SipsS 53 (Ve oA T 58 ) b (o (ol S g 0D, g snliags
oo ST e o oly ay oliws 9 595 Plue 58,5 s 13 (gl 5,3l 4 SaS (sl @i
(¥R T 3ues) 39

Do lajl 5 lajlo sl 3Skee 1 65 pm Coppin 45 ol ) gy Sl
Jul 3Slee p Copte (6 0pe By isupl Byl L laasl 5 b sl el
S e 3y plml Glise )l 186 gl 5 s il el Mo plejle 5> (Slejl
205 35 sl g Gl bl yol Mo ol j> Glojlus sl 3, Shae 2 ot

1.Rosha
2.Cruz

3. Turnbull
4.Erickson

()



o) 5 owld oo wdyShos y (655 1 p0 Cut a3l

Figure 1: Conceptual model of research
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Table 1: Components and sustainable performance indicators
Sk 3 ySlas

sdlaidl sl il

Argl g Bulod pd (IS Ayloyu
ko 03505k Sloladl y> ()35 Lo puo
s by Sl 5L ablis o atyje

Sipl Span
ol b3 dlgo I eolazwl
o5 Jdd 4 ST bs cluls ials e
Slge
Boliay &y a4y cowd jl (gjgy slo,ylS Dl

dae Cawj (sbo a3l
oS b o Slas

w})}d" dL‘Z AAL:)J 2 as @Lf)lf Loy
g gn o3 < lite Il dmwngs b s ye el (cla s ls

&l algle b o losb claylsl 51 eoliul
olaidl 5 Slos 5 b aiyjo ials
&l algle b s losb claylsl 5l eolil
R e
&5l y ol Bpae il

sonte 5 <8l B Clals L sygipop e S slagadly

olaidl gla s ls

S 5k 3 Sles
Jyaxe sla (Shy

5 jsel 5 (65 prenl ) LS by
oS

9% 5 Jyamre odlitwl 092 0)lyyd Sais bl Lasls
momo S5 4 cluls g3l

S ss Cupte laadli g b alho Y o5land Joua
Table 2: Components and indicators of coaching management
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Figure 2: Measurement model in standard coefficient estimation mode
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Table 3: Reliability test
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e Rho A Communalit
Local variables Alpha Reliability — Yy
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Coaching management
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Stable performance
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Behavioral effectiveness
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Table 4: Convergent validity test
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Table 5: Correlation between latent variables and placement of AVE root on the
original diameter
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9 9 performance  effectiveness  of behavior  performance  performance
Sl o Slas 0.829
Stable performance
b, s 0.345 0.809
Behavioral effectiveness
25, sze 0.116 0.310 0.776
The amount of behavior
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Table 6: Divergent validity index HTMT
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performance  effectiveness  of behavior  performance  performance

S50 e
Coaching management

Sl 3ySlas
Stable performance
Sy (it il 0.376
Behavioral effectiveness
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The amount of behavior
oS 3,Skas 0.389 0.652 0.544
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Quality performance
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Table 7: Cross-validity of the shared index
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Figure 3: Structural model in standard coefficient estimation mode
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Table 8: Equations of path coefficient tests and their significance

interpretati T VALUE ~ PVALUE Path o
- assumptions
on coefficients

Salies 3.748 0.000 0.171 Jol a3
Meaningful The first hypothesis

Salies 6.924 0.000 0.420 9> dud
Meaningful The second hypothesis

Jabias 5.659 0.000 0.320 g dus b
Meaningful The third hypothesis
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Table 9: R square or R2 (determination coefficient)

R square adj R square Endogenous variablefsg,s miie
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Table 10: Effect size values
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Behavioral effectiveness
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The amount of behavior
Ik 5, les

Stable performance
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EARSOC
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Table 11: Cross-validity of redundancy index
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